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O ABSTRACT 0O

This study shows that in order to have a more profitable and effective relationship
between commercial establishments and the buyer it is necessary to observe accurate
organization of all the work needed for accomplishing renovation, growth and prosperity.
Securing mutual cooperation between industrial and commercial plants is directed towards
compatibility and proportionality between production and demand. It should finally make
the demand meet the buyer's consent in the market of consumer goods.

This study concentrates on the most important factors needed to direct the consumer
towards a particular commodity. It presents a theoretical and practical explanation for
producers, marketers, and executives about such factors that might enable our plants to
fulfill the requirements of the local and exterior market standards and consumers' tastes.

This study uses the descriptive and analytical method in offering the factors affecting
consumers' conduct. It concludes by giving a set of suggestions and recommendations
related to production and marketing, which enable our national industry to be competitive
worldwide.

" Associate Professor, Department of Business Administration, Faculty of Economics, Damascus
University, Syria.
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