2014 (1) 23 (36) Aanal) Ayigilally LabaBy) aghal) Aluades _ Lpalal) ciluafsaly Gugagll ¢y Aaala Ana

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (36) No. (1) 2014

Aaliial B calalad) B aaTil) ool Ala Jaadl B cdil) ol Flia g0
(A8 Bead liblaa b Al alal) g Usil) cilaliial Alas du)))

Talge (s pgSA

Ty b
(2014 /1 /16 & ,&ill g3 2013 / 12 / 15 g1ay) fh)
0 gedl[
ey (Lapp¥) ool il €l Flie Hsn o bl OS5 s gl Tadis ) Aol s3a s

S8 el Jal ey bl Jae Al enll alad) g Uaill ciladiie b cplelall adasil) oYl Alls Jpnis
o bl aaal) olall g il iladiie b ele 210 lad pmpal 1ag duals il Q8 ety Gl

t Y el e bl iy lsdie S8 lgagys a5 4B By kidla
dae Gilalall alid) alad) gl ilalaie 8 (Rap¥) solasl) oodidl) (pSal) Flia Jona palisile
Ayl

Ahal) Jae Galelall alidl alall ¢ Uadl) ciladaia b adail) oY) Jare (alisil @

~5e LSl — A DY) — ) i) Sl Fle bl Ga Aysiee AN ) dplay) ADle a5 g0
S el oYl ()

lsall ChIY AN oal) Jaadl 3y5 ey Auhall padh @ G 4d) Jeasill @ L epa iy
AlalSay Gt qalainds (Jin anlail) (gsinnall o Lnilia) A he Ah)la o Lesiiall Leablse 3215 4yl
dac s Apapdat A8l oLyl DA e @lldy cplalall dil) (p=al) 5o acdy o3 oladV ) lggun s 28lS Lol
st (Solu jshaie (e Glulaally ailla gl @l dujlans antt Aipe Aygae JSa aranally 8) e g 123U

ol oYl — kil (Sl e L paliial) culals)

A g — (Biad Aaaly — aLaiBY) A0S — Jlas Y §))y) anid — 20 luwa S
Ay g — (Bdad Aaaly — LB S - JleeY) Bl and — (o)) 5589) Wle cilufy qllla ™

81




2014 (1) 23 (36) Aanal) Ayigilally LabaBY) aghal) Aluades _ Lpalal) ciluafsally Gugagll ¢y Aaala Aga

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (36) No. (1) 2014

The Role of Climate Psychological Empowerment in Activating
the Status of Organizational Loyalty For Individuals working at
the organization: An Analytical Study of Tourist Public Sector
Organizations in Damascus and Lattakia

Dr. Younes Awad”
Haidara Rajab™

(Received 15/12/2013. Accepted 16 /1/2014)

O ABSTRACT O

This research aims basically to highlight the role and importance of climate
psychological empowerment (by its four dimensions) in the activation of organizational
loyalty status of employees in Tourist Public Service Sector organizations (TPSS) at issue.
For that reason, the researcher has randomly distributed copies of the questionnaire for 210
employees working in (TPSS). The results obtained are as follows:

e There is a low rate of the climate psychological empowerment (by its four
dimensions) in Tourist Public Service Sector organizations for the personnel concerned.

e There is a low rate of organizational loyalty in Tourist Public Service Sector
organizations for the personnel concerned.

e There is a significant positive relationship between all the dimensions of the
climate of psychological empowerment (Meaning, Autonomy, competence, Impact) and
organizational loyalty.

In the light of the results obtained, this study recommends that attention be given to
activating the strategic role of human resources management, making them hold their
advanced positions in order to be able to coordinate and integrate all their functions and
then direct these functions towards supporting the climate of psychological empowerment
for personnel through the establishment of an organizational culture supportive of
creativity, enhanced by a flexible organic structure design allowing to practice these
functions from a strategic behavioral perspective.

Keywords: Psychological empowerment climate, Organizational Loyalty.
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