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����  ABSTRACT   ����  

 

Institutional theory has gained special interest in management accounting research. 

Some research in management accounting literature tries to depict the change in 

management accounting systems using elements both from institutional and contingency 

theories. However, some other research tries to examine the integral impact of institutional 

and contingency factors on the use and design of  costing systems. This research aims at 

exploring the complementary impact of both institutional factors, informed by new 

institutional sociology, and other inter- organization contingency factors on the use and 

design of costing systems in the General Establishment of Drinking Water in Tartous. A 

longitudinal case study is used in this research, and qualitative data are collected using  

personal interviews, observations, and examining company documents. The results of this 

research show that the use and design of costing systems in the case being investigated are 

particularly influenced by institutional pressures and inter-organizational factors, top 

management support, the availability of trained staff, and the co-operation of other 

departments.  
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���� G�
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�$��� ?
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�� 	������ 
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Modell, 2001; 2002; Tsamenyi et al, 2006 . (  
5)1 )2�����
 ��-  ! B����	
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"�	
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����  "�� 
������:� 7
��� "��+'  	��������
?�)� �������� �� 
�B� �� 	���
�� "���*�� ��� -	������� 4��.� G	
�:��� �;��, ":� �� 	������� 	A�
��  =��

) 	�;
+��legitimacy( )(Meyer & Rowan 1977; DiMaggio & Powell 1983; Powell & 

DiMaggio, 1991).   . ��� ��� 	�
���� >9� =��&� ��&���� "A��'� ��������
������) 	�institutions (  ����
�
 �������� 	�;
+ 66)� �*�5� �*��
� �� �� �92 ����� 	��#�; �;��, �*�� 8.;(Meyer& Rowan, 1977: 

340).. ��; 8�2 ��)� ���� ��*���
� ���1983 ) �� "� (�
DiMaggio and Powell ��#�)�� P9����� (
 K�.�.��� L��'� ����� 8�2 	:����� 	�������� @���� "���;  

�)� J9��� ����������A
 
��& � .�������� 
�$�.� 	
1��: ��.�)� 	:���" ���� �������� 
�$��� �� K�9 �� G1�
�� G#B��� 
B�� �������� "):� �  �*D)
 0� G�*
�+�

 �� ��� �� G�D)
 "U7L�H� 
B�� 7
�
D��
 �*.):�)Powell & DiMaggio, 1991: 64.(  
) 	�.B����� ��*H� 	�
���� >9� =��&� ������ ���Isomorphism 8.; 	�1�.�  ( 8�
�� �� ?��:��� 	�.�;

 7L�H��� ����� %�*
  7
�
D��
 ?�� ����  ����� -	��������(Caruthers, 1995: 315).  "A��'� ���
�����
 ������ ��; "�+
 	�������� ��
���
#� 	���
 	������ S
&� ����; ���� -L��'� ����� �� 	
 
�� ")H
 K�9 8�2

 
B�� S
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+�� =�� ":� �� �)��� 	�.�; �5� ��: "�+
 G	���� 7L�H��� 
��/� ":� �� �)��� ��(Meyer 

& Rowan 1977: 348, Powell & DiMaggio, 1983: 148).  
) �� "� 6�� ���( Powell & DiMaggio, 1983  V+�� �*�� "� �������  "B���.� 
��&� 	B#B ��
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)� 7�, �;� ����� 	������� 	A�
�� "��� 	�� :�� 4���� >9�� �������� ?��:��� 8�2 J�� 
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��$��� �� <���� �9� ����
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, �� �������� 8.; ?
��� ���� 	���
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� � 	���
�� /�$D�� � �������"�*�.; ���)� 4
�� ������ " 
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� ���Powell & DiMaggio�1���� ()
 �� ������� 
�$��� ��  ��



 ��
+� 	)��: 	.:��  ��.)��	��������� 	���&�,1� ) �.:���36��)�� ( )1( 2014 Tishreen University Journal Eco. & Leg. Sciences Series 

45 

������ /$D.� 7
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�
� 7
B����  ���� 4
�'� ��������
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��$��� �� <
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 "�+
  ���
����� �� G����:� =
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��/�� 	���(Powell 
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�� ��C��� ��; 	��� �2
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)� 1 �*���� �� G	.�+�.   ��

�)� 4
�� ������ �.�� �� �������� "����  �1���� >9� "B� �� G	�:�� 

 I�� 	�
���� >9� =��&� ���)�  .>9*� �1�� �� �������� >9� I.)H� �� ")H��  ��
��
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 ��:� �� � 
�� 8.;
��� 	�.�;� -���.�� ��
�X K��� �� 12 -7���: ���
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����� ��DiMaggio and Powell, 1983  ( 
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 ���� ����������1� �� 
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�� ?�)� �� =:� �������� ���&��� �� "
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Broadbent and Otley, 1995: 22 ( .  � 	�
���� >9� =��&� 4
�I�� 0,����� ��  �������� %
&�� �� G��
&�
 G���#�;� 8)�� ��� - � 	�
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 K�9� 6� K�9
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� 
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���� =��&� 7
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��� !:��� 
BC
"��+'�
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 	��#�).� 	������� rationality)  � 	A�
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BC� �� 
B�� 	�:
���
) .	�*��� �� "�)�� ��:������
Covaleski and Dirsmith, 1983: 325  �2 ( �;���:1� 
*���� ":� �� �)���

�;��, "����ٕ�  K�.��� �*�� 8.; �*��2 
��� ���� �� -L��'� ������ 7L�H��� 8.; 	������� ?��� G-��;���:� 	��
����
�� L��
 �� 

�� "�+
 �����) .��
�
����� 	����DiMaggio and Powell, 1983; Meyer and Rowan, 

1977; Oliver, 1991: 146. . (  
 ���	�A�
�� ��
�$���� ��� ��� 	�:
���� 	A�
�� �.�+ ��  "� "�+�� .	�/
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 -	�
���� 	
������ ���
� -�������� "��*�� -��:�������� "B�) 	�.����� 	�������� ��
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+��� �:�Chenhall,2003 (  
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)Chenhall, 2003; Malmi, 1999; Major and Hooper, 2005; Mitchell and Walker, 1997: 

98;Modell, 2001, 2002; Tsamenyi et al, 2006 4
�'� 	��
)��� �1�:����  (, 	������ 	�
���)(Oliver 

1991, 1997; Kraatz and Zajac1996; Clemens and Douglas, 2005, 2006    ���.�)�� 7
��2 �
)Ketokivi and Schroeder, 2004   �; "6)�
 ��*�� "� 8�2 
���� �� �� �92 )����
���� ����� 	��H� ��)� (

 
�'� %�� 
��H� ������  (4 �� 
�B���������� K�.��� /���� ,����
���� ����� �� "�� �.���� 
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 ���� K�9� .  
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 8�2�� �� ���
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)��� "���� �9� ���
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�� 8.; >
��
 J9��� -@�
/��� �� ��,�H��� �� 0H�
��� 4���������� " Y
��H�
  �� J9���
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� I�� ��
� >
��� �� ����� -S
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������ ���
� �� ��#� �� ���� 
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 ������ ��������� %������� 	���� ()
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��)��� %������ *��B�� 	
���� 
�  � " �9�
������1� )Fry et al, 1997(.  

�
���� 	
������� %������� 	
���� ���
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� 7�; ������ ��� 	�� 
����� 8.; 7
B���� "���)�� �
. %�������  
�BC� 	��
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&�,� �� �*�� ����
��� >9� �� 12 	�
���� �*�
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 	�/
+��)<�
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/�� �������( 
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�BC��� ��� %������� ��� ��
�)Ahmadzadeh, Etemadi, Pifeh, 2011, James,2013Fei and Isa, 

2010; Maelah& Ibrahim, 2007;  ( �� �*��� -
 ��,	��
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�BC� 4��  "���)�� <��� "B�) 	�A�
��� 	��������
.%������� ��� ���&� 8.; (%������� ����.)� 	����� %������� "��� -��:�����  )Ismail and Mahmoud, 
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��� 4�� 	��
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�� ���
� �H� 	B����� %������� ��� ()
 @�
/� ��
(محمد والكخن، ��/.
  ) 2011، شخيص، 2007، درغام، 1997

� 12 � ����
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������� "����� �� 	�/
+�� "���)��� 	������� "���)�� �� "�� "������ 
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��� �; ��
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 I���"��� ����� "���� "���� 8.;  "���)�� �� "�	�.����� 	�������� 	�/
+�� "���)��� 	������� � "� 8.; ���&� �
%������� ��� @�
/��  "#� �� 	��
� ���&� 	��� @�
/�� �� 	��)�� ���
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رجية   لخا )المحفزات(البيئة ا
External environment

قسرية   • مؤسسية ال الضغوط  ال
)coercive institutiona l pressures (
ة -١ مالي لتشريعات ال قوانين وا متطلبات  ال
ة -٢ لرقابي فية  وا ا,شرا ضغوط الھيئات 
ة• لمعياري مؤسسية ا الضغوط  ال
)normative  institutional pressures(
ة -١ مي ا1كاديميين والمؤسسات ا1كادي

لشرعية    كسب ا
)gaining  leg itimacy (

ء تحسين ا1دا
)improving performance(

لداخلية  Internal environment)( البيئة ا

ا• العلي دعم ا,دارة 
لتدريب الكافي• توفر ا
التنسيق ما بين مختلف ا,دارات   •
مي• التنظي الھيكل 
حجم المشروع   •
تكلفة  تصميم وتطبيق•

 

تصميم نظم التكاليف   

استخدام نظم 
التكاليف  

رجية   لخا )المحفزات(البيئة ا
External environment

قسرية   • مؤسسية ال الضغوط  ال
)coercive ins titutiona l pressures (
ة -١ مالي لتشريعات ال قوانين وا متطلبات  ال
ة -٢ لرقابي فية  وا ا,شرا ضغوط الھيئات 

لداخلية  Internal environment)( البيئة ا

ا• العلي دعم ا,دارة 
لمدرب• كادر الكافي ا توفر ال
ا,دارات   • التنسيق ما بين مختلف 
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