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����  ABSTRACT   ����  

 

The current research  addresses the impact of the impact of the elements of promotional mix 

(Public Relations, advertising, personal selling, sales promotion) to increase the competitive ability 

of  the service organizations by conducting a field study on private hospitals which works in the 

Syrian coast , and to achieve the objectives of the research, A questionnaire was built and this 

questionnaire has applied on managers  administrators in those hospitals, marketing Specialist, if 

any, or are responsible of advertising, where the researcher used the method of comprehensive 

inventory which concerns with   collection the information on the hospitals studied, and the number 

of distributed questionnaires (61) questionnaire , recovered them (57) questionnaire , and the 

response rate (93.44 %), after study and analysis of the study found the following results: 

1 - There is a significant correlation between the of the public relations method used by the 

departments of private hospitals operating in the Syrian coast and its ability to compete in the 

health market. 

2 - There is a significant correlation between the types of advertising used by the 

departments of private hospitals operating in the Syrian coast and its ability to compete in the 

health market. 

3 - There is a significant correlation between the of personal selling method used by the 

departments of private hospitals operating in the Syrian coast and its ability to compete in the 

health market. 

4 - There is a significant correlation between the of the sales promotion method used by the 

departments of private hospitals operating in the Syrian coast and its ability to compete in the 

health market. 

 

 

Keywords: promotional mix, competitive Ability, private hospitals, public relations, advertising, 

sales promotion, personal selling. 
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) +���1 ��� ��2��	 ���
�� B���

 +���� 
���'
 �K��� :( ��%���	
 -�! �G�
��� ���'	
 ���,����	
 $% ����	
 ���2�	
 A���#  
Correlations 

  X Y 

X Pearson Correlation 1 .748
*
 

Sig. (2-tailed)  .000 

N 57 57 

Y Pearson Correlation .748
*
 1 

Sig. (2-tailed) .000  

N 57 57 

**. Correlation is significant at the 0.05 level (2-tailed). 
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�� �" )#���Beta )0.748 �
	� ,(�
�'�� FC7 �" �����
 

Model Summary  
Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .748 .559 .557 .38708 

The independent variable is, X 

ANOVA  

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 5.970 1 5.970 39.843 .000 

Residual 8.241 55 .150   

Total 14.211 56    

The independent variable is, X 

Coefficientsa  

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 
(Constant) 1.574 .462  3.405 .001 

Case Sequence .648 .103 .748 6.312 .000 

The dependent variable is ln:Y 
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05.0000.0 =<= αP � %	'�� 5(��� P�� P��� ���K� ��	 �����
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��� ���'	
 ���,����	
 $%  
Correlations 

  X Y 

X Pearson Correlation 1 .708
*
 

Sig. (2-tailed)  .020 

N 57 57 

Y Pearson Correlation .708
*
 1 

Sig. (2-tailed) .020  

N 57 57 

**. Correlation is significant at the 0.05 level (2-tailed). 
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Model Summary  
Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .708 .501 .500 .48359 

The independent variable is, X 

ANOVA  

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 1.348 1 1.348 5.766 .020 

Residual 12.862 55 .234   

Total 14.211 56    

The independent variable is, X 

Coefficientsa  

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 
(Constant) 3.756 .305  12.297 .000 

Case Sequence .182 .076 .708 2.401 .020 

The dependent variable is ln:Y 
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��� ���'	
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 $%  
Correlations 

  X Y 

X Pearson Correlation 1 .610
*
 

Sig. (2-tailed)  .002 

N 57 57 

Y Pearson Correlation .610
*
 1 

Sig. (2-tailed) .002  

N 57 57 

**. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations 

  X Y 

X Pearson Correlation 1 .642
*
 

Sig. (2-tailed)  .001 

N 57 57 

Y Pearson Correlation .642
*
 1 

Sig. (2-tailed) .001  

N 57 57 

**. Correlation is significant at the 0.05 level (2-tailed). 

  
) 5�� %�(��� ��	�7 ��	 
�	��=� %
��
 �
�� �" (����	
�� 
���� D�*+"  ������ ���/��+
�� ����(2 %	� �

.��+�� %#�+�� �� �*
����  ��#��� &�+�� �� �+���
�� 0*� �9��(� ) �>*	0.642,(  �" 0*� %(� �7� ���� 8��7

 
�	��� �	'
�� ) ��=( J��+
 (�� �����
 %
��
�� �C7 �
�� �" 0*� �
���� %(�� ,�
9��	 ��(�
�0.05 4	�� G�" ." ( �
.����>�
�� ��	 ������ �� �'�'# %H�	  

  
  

  

Model Summary  
Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .610 .372 .371 .62958 

The independent variable is, X 

ANOVA  

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 4.410 1 4.410 11.127 .002 

Residual 21.800 55 .396   

Total 26.211 56    

The independent variable is, X 

Coefficientsa  

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 
(Constant) 2.177 .398  5.473 .000 

Case Sequence .329 .099 .610 3.336 .002 

The dependent variable is ln:Y 
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Model Summary  
Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .642 .412 .410 .58897 

The independent variable is, X 

ANOVA  

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 4.640 1 4.640 13.377 .001 

Residual 19.079 55 .347   

Total 23.719 56    

The independent variable is, X 

Coefficientsa  

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 
(Constant) 1.579 .557  2.834 .006 

Case Sequence .605 .165 .642 3.657 .001 

The dependent variable is ln:Y 
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