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����  ABSTRACT   ����  

 
The banking sector shapes a main backbone of economy in any country, given the 

great services provided by the economic life in any society, in addition to the significant 
developmental role play as a motivator and a engine of development wheel, and like all 
other institutions banks seem subject to the competition element among them in the 
domain of credit granting. 

The significant developments in the financial sector at the level of the world marked 
by the enormous technological progress in the banking industry, and the introduction of 
new financial instruments some financial crises, and most of the crises in the financial 
sector problems were common denominator where the banks, experts attributed this to 
increased risks, led by banking credit risk arising from credit granting, therefore it was 
necessary for each bank to put specific controls that guarantee the possibility of increasing 
granting credit while maintaining risk within acceptable limits, this requires the availability 
of an efficient system of credit analysis. 

Here they sought researcher of this study is to focus on the study of credit made in 
the Commercial Bank of Syria, which overlook a lot of the important aspects that need to 
be studied and which may constitute a starting point for risk, Which leads in turn to 
stumble in the future, the researcher in theoretical section depended on the descriptive 
approach to what is stated in the most important books and references Banking and 
Finance, and depended on field study in the practical side to get to know the reality of the 
studies conducted by the Commercial Bank of Syria before granting loans and advances. 

The goal of the researcher of this study to verify the existence of a certified system of 
credit analysis at the Commercial Bank of Syria, and the efficiency analysis in commercial 
bank credit to reduce the size of the credit risk associated with the granting of loans. 

The most important results lack a holistic system of system credit analysis at the 
Commercial Bank of Syria, particularly with regard to financial ratios used in the analysis 
process, the adoption of curriculum diversification to reduce risks associated with the 
granting of credit, The bank's focus on collateral and personal for the granting of loans, and 
credit analysis neglects to identify the purpose of the granting of the loan as well as the 
history of banking transactions for credit applicants with other banks. 
Keywords: Banking Credit, Credit Analysis, Credit risks, Loans and Facilities.   
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 ��:�	 /	��� ��&�:�	 ����&�	" =��"&���	 �	"�4	 �	����	 -�� 
! ;�"4	 ����&�	 =/�����& /� A&��	 ; � �����$ ]�*&��
 (�	�"�	 -)� T��&� ;�B ��5� ��� =8����	 ��	�B 
� /���"��	 ��� /� ��:a /� A�. (��� ��" ��:�	 /	��� �)��&

.��� � 




�����	 /�����	 ���$� /� ���	 
� 
&�����	 �� ���	 �"�                                                            ����� =���*�	 

74 

)1/2/2/2(c  8��� 
����	 E>��� �*)� =A&��	 3�� � ����	 �	"�4	 /� O8�� ��� ��	"� �7� ����" :��"���	
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! ��"���	" =��"�����

� 
� =��4	 ����� �	��:�" ���! ?��*��  ��"���	 " =������	 >��� �&!".��7&�� ��@	"��	 9���� 
� 8����	 ��	�B �"� 
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.��:����	  /� �)��& 3�$� #	�	��B �")" /� -L��	 ; � A&��	 #	�	��P 
�����	 �����	 "! 
&�����	 ���&�	 /B
.��&����	 ��L ���&� 
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 (C ��	 #��) ����)�	 (�	�"��� .A&��	 (�	�" +� 8��� �.�	 �	�����	 3�� ; � (�	�"�	 -)� /� ?	��e� ������	
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����	 >����	 .^
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�)4	 � �"� +��$".������	 #	��D��	 (� ���*�	 - �R� ��&���B ; � 8�*��	 +�0$ /� /��� ��� =  
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���* � 
����	 @	�4	 ��	�� ��"�1 ; � A&��	 ��5�" =+�����" /���	  =����� #	"&� <0:����*�"  +������ ���,� 3��

 (� =�)4	 ����� +���	>��	 �	��� ����&�	���	�� ��"� �	�� � �&��1� +�"�� ��� ]24[.  
)2/4/12 ���* � 
��%&��	" ��	�P	 ���7�	 �&���" ���	�P	 #	����	 /� ��R��	 C)� :��	�P	 ���$� (

/�*���" =+ �� ��)� 
� +���$" +��$�"  ��� =(���$��	 #	@�� �	 =-0*���	) �&����	 C����4	 ��� A�. 
�
 �")" /"� ��	" ��&� ; � ���*� 
��	 #����	 ���,�" =T$� /� �:�� /�� ���$�	 ���&� (�>"� /� ��R��	 ;�	��

.����  
)2/4/13��	 9����	 ; � A&��	 ��5� :#�&��1�	 ��t� ���$� (�&��1�	 ���� ()	�� -�� /� ����#.  
)2/4/14 :>�����	 ���$� (�!���*�"  <�� .���) ��&����	 �%,�� ;�B �"�" � ��"	>�	 �)� A&��	 -�� (�>"�

 ��&�����	 �%,���	���� ; � ��� /�  �%,���	 
���)B ;�B ���"�&� ��	"�	 ���* � ;��� �� 9���� C)� ��� =@0�*�	
��) ���� �%,���	 (�>"� -�� /� C)� ��� =��&�����	  �, �$��	 9"��	 #����� <�� /�]25[.  

)2/4/15 :��&"&���	 ���$��	 (� ; � @0�* � ��&"&���	 ����4	 �	����	" ?	������ /��"$��	 �*���� "�&�	
6&��	 �&� ������ /�� �.�	 =���D� ;�B ���1P�� 4	 �����	 ��&"&��(../��1��	 #���� =�	��4	) ��	���	 ��,�� /� ��� =

�	 ?*�� ������	 �*�����	 
����� ��&,�	 �����	 "� -)��	 <�� /� ������ T�� (�� "� ^���&�	 #�� �� "� @����
.@0�* � 
&�����	 (1"�	 ; � ������	" ��&"&���	 �!��:S  

)2/4/16 :-$1��	 ���$� ( " �7� ?�*��#	�&��	 
� #	���:���	 �7���� /��" =�� �4	 �7���� ����� 
!" =
��	���	 ��&���� ?,$&�� ��"�&�	 /� #	��"�	 ],&� ]26[.  

)2/5:A"&��	 
� ���$��	 ��	�B #�����" C����� (  
   �� ��" ��	��� �7����B ����� 
��	 ��� *�	 C����4	 A � ���$��	 ��	�B #������ ����" F�&� ��" #	�	���	

���$� /� �7&� ]27[ /������	 /��" �4	 /�� >��& <�� = ]28[:  
c �� �"�)� ?�,$� �7�0$ /� /��� ����� /� <���	 -�� C" �4	 	.! �% 
� :��$�	 ?�,$� C" 

 �����	 ?�,$� ;�B 8�7� ������	 E.! /U� -: /�" =�&�*� ��&�> ���� �0$ �"����	 "� ��,�	 �7 ���� 
��	 ����$�	
.��$�	 �"�" ��� 
� �� *,�	 ����$�	 -)� ?,$�" ��$�	 <"�� #������	 -!�"  
! ��$�	 ?�,$�� ���$����	

.��$�	 (�>"�" =����$�	 
� -����	" =��$�	 C&)� 
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c  ��"���" ��$�	 �7)	"� /� ��� C" �4	 	.! �% 
� :��$�	 9��� ; � �������	 ����$�	 ��"�� C" ��
 9��� ; � �������	 ����$�	 ��"�� �7&R� /� #����� ����B -�� <�� =�� *,�	 ����$�	 -)� ?�,$� ��"���" =��$�	

 ?�*�� 
��	 ����$ � ?�,$� /"� /��" =�&�*� ���� �0$ 9��� 
��	 ����$�	 /� �"����	 "� ��,�	 C��& ?�,$�
 -!�" .�7� ?�*�� -� -� ����$ � �"����	 ?�*� @	"� ���� ��� ; � ����$�	 (�>"� -�� /� �� =(��)��	 �7�

������	 ����$�	 ��"�� 
� ���$����	 #������	 ��"��" =���$4	 (��)�" =��$�	 ���� 
! ��$�	 9��� ; � �
.��$�	 (��&)  

  
:������	
� J!���	
  

   -�$��	" =#��1�,�	 ����$	 
� E��,� 
��	 #��" *��	 T0$��	 <����	 (����� <��� /������	 -���� -�
 /"���*� �� ����$	 ���� /�:"��� � ;��� <��� �� D��	 � ��4	 ����� <����	 <����	 �"�� ��� =-7��� /� ��*� +&�

) /� ���)e� #��"��� ���$ ������ A�." =#���� C" �� ������ �� D��	 � ��4	 +1�,� �.�	 >����	 /� ��*���	1 (
) ;��5) /� ��)��	 /U� +� �" =(1,5  ;��2,5) /� ��)��	" =�1,$&� ���	"� ; � ��� 
�����	 ��"�� � (2,5 
 ;��3,5 ; � ��� () /� ��)��	" =���"�� ���	"�3.5  ;��5.�*,��� ���	"� ; � ��� (  

  ��" ) (�>"� -�37) �7&� ����	 =<���	 (��)� �	��� ; � @�����	 ����� (35 �.�	 ��*�	 "!" =����� (
 ���&� �)��*� � (1$��94.59  -�$��	" .(�����	 ����	 C" �� -	�$��	 -� +&� �����	 ; �) <���	 (��)� /� %

	 �)��*� #�� ��" =�	"&��	" =�����*��	 #��	��&�	" =�������	 #���"���	 @������	 ����� � ��� ; � ���)e� <����
 
����P	 F��&���	 -	�$���� @������	 ����� �0$ /� �7*�) -� 
��	 #�&����	SPSS  .  

 ]���� �����	 -� �&�* � 
 $	��	 9����	 ]����"Cronbach Alpha "1951" �,�� ����*� �D�� 
 � ����" =

 k��&"��]29[:              = #��:�	 ���*�2

2 ) - 1(

δ

σΣ

1-N

N
×

   
 :/� <�� ∑               .�"�)� :N 
!" ����$�	 � ��� ��� :20  ��	5� .��	���	 E.! 
�  

σ2                  .� ��4	 #�&���� :δ2.�� ��	 �)���	 /���� :  
 ����") -�� �"�)�	4c 12 #D � �� @������	 ������ 
 $	��	 9���0� k��&"�� �,�� ���*� ���� /� ;�B (

90,79 .@������	 ������ ��� $	� ������	 A�&! /� 
&*� 	.!" =%  
  

) ��
 $���2 
���#
 $��� (Cronbach Alpha  
  #	��D���	  ���� ��� � ��4	 ���  �,�� ����  

0�7���	 ; � �"���	#  5  0.9731  
/�����	 6&� /� ��)�&�	 ���$��	 -)� ����>  5  0.9625  

��:*���	 ?"���	" � ��*�	 ��L #0�7���	 T�$ ����" /�����	 6&� ���$� /� ���	  5 0.8584 
  �"�)��	 20   ��"�	0.9079 
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 �� �� ; � <����	 ����	 ��"One Way ANOVA � =/���"�� /�� 9"�� 
! <���	 ?"�� /"� ��
 ���*��	 ���� K"	���" =������	" (����	 /���D���	 /�� ��0*�	 �&��� ��	��� /"���� ������	 ���*� <����	 -�$��	

+] ��)��	 /�11 = c1������	 ��0*��� C����" =[ ]30[ :  

R= 
22 )()(

))((

YYXX

YYXX

−−Σ

−−Σ
                                        مجموع: ∑.                   بيرسون ا�رتباط معامل: R  :نإ حيث    

X ��D���	 -��� 
�����	 ��"�	 
! :X       .Y ��D���	 -��� 
�����	 ��"�	 
! :Y.  

)( XX − ��D��� ���� �� /�� 9�,�	 :X .
�����	 �7��""  

)( YY − ��D��� ���� �� /�� 9�,�	 :Y .
�����	 �7��""  
:������	 ��D���	" (����	 ��D���	 #	��� /�� /"���� �����	 #0��*� ��",�� 
�S	 �"�)�	 /���"  

  
) ��
 $���3&��	 ���
�� "���

 �&���� � �7�� (K���	
 
�L��	
� $����	
 
�L��	
 ��� ��  

���,�	 -�	 ���,�	 -�� ������	 ���*� ����

#0�7���	 ; � �"���	  2 0.872 
/�����	 6&� /� ��)�&�	 ���$��	 -)� ����>  3 0.904 

��:*���	 ?"���	" � ��*�	 ��L #0�7���	 T�$ ����" /�����	 6&� ���$� /� ���	  4  0.830 

  
� �7%� (����	 ��D���	" (
&�����	 �� ���	) ������	 ��D���	 /�� ������	 ���*� ���� /� 9����	 �"�)�	 /

 ������	 ���*� /"� <���	 ?"�� �� �&� ��"� ��0� 
! (
�����	 /�����	 ���$� /� ���	)≤70  /� ��� =%
	 ���*�� ��)"��	 ����P	 /� A�. ; � �����" ��7&�� ����� ��0*�	.������  

 )4/4/1(c  ?�,�	 ����$	�"4	 ?�,�	 T&� :�"4	  /�����	 C��� -���� /�� ������ ��0� �")" ; �
.���.0��� ��"��	 ���)��	 8����	 /� ��" ���	 #0�7���	 ; � �"���	" =�&�*� #�&��1�  

  
) ��
 $���4$�:
 B
7�	 ����	�� �����	
 $���� ����� (  

/�����	 ����  �"�)� #�*����	  �����	 #�)��  #�*����	 ��"��  F f 
#��"�)��	 /��  14.067 2 7.033 12.057 1.8 

 /�1
#��"�)��	  

4.083 7 .583 
  

�"�)��	  18.150 9    

    
 ���� /� %�0& 9����	 �"�)�	 /�F ) ��"����	12.057) �D����	" ���"�)�	 �7���� /� ���� (1.8 #�:� ��� =(

�$� ^."�&�	 ���0� ?�,�	 ����"4	 ��0� �")"� ��&" =� ����	 ��1�,�	 ���&" -�*�	 ��1�� ?��& +� � �@�&�" =
.��" ���	 #0�7���	 ; � �"���	" =�&�*� #�&��1� /�����	 C��� -���� /�� ������  
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)4/4/2( c  ?�,�	 ����$	
&�:�	 ?�,�	 T&� :
&�:�	  �� ���	 -�%& ��,LB /�� ������ ��0� �")" ; �
 -)� ����>" =�� �� � �7�"1$ C)	"�	 ��	"*�	 /� ���* � ���.0��� ��"��	 ���)��	 8����	 
� (����	 
&�����	

./�����	 6&� /� ��)�&�	 ���$��	  
  

) ��
 $���5���H	
 B
7�	 ����	�� �����	
 $���� ����� (  
/�����	 ����  #�*����	 �"�)�  �����	 #�)��  #�*����	 ��"��  F f 

��#��"�)��	 /  12.889 3 4.296 116.000 1.8 
 /�1

#��"�)��	  
.222 6 .037 

  

�"�)��	  13.111 9    
  

 ���� /� %�0& 9����	 �"�)�	 /�F ) ��"����	116) �D����	" ���"�)�	 �7���� /� ���� (1.8 #�:� ��� =(
 ?�,�	 ����$� ^."�&�	 ���0�
&�:�	&" -�*�	 ��1�� ?��& +� � �@�&�" = ��0� �")"� ��&" =� ����	 ��1�,�	 ���

 C)	"�	 ��	"*�	 /� ���* � ���.0��� ��"��	 ���)��	 8����	 
� (����	 
&�����	 �� ���	 -�%& ��,LB /�� ������
./�����	 6&� /� ��)�&�	 ���$��	 -)� ����>" =�� �� � �7�"1$  

)4/4/3( c  ?�,�	 ����$	<��:�	 ?�,�	 T&� :<��:�	  ; � �� ���	 -	�$��	" �")" /�� ������ ��0� �")"
 ��L #0�7���	 T�$ ����" /�����	 6&� ���$� /� ���	" =���.0��� ��"��	 ���)��	 8����	 
� 
&�����	

.��:*���	 ?"���	" � ��*�	  
  

) ��
 $���6�	�H	
 B
7�	 ����	�� �����	
 $���� ����� (  
/�����	 ����  #�*����	 �"�)�  �)�������	 #  #�*����	 ��"��  F f 

#��"�)��	 /��  3.850 4 .963 3.850 1.8 
 /�1

#��"�)��	  
1.250 5 .250 

  

�"�)��	  5.100 9    
  

 ���� /� %�0& 9����	 �"�)�	 /�F ) ��"����	3.850) �D����	" ���"�)�	 �7���� /� ���� (1.8 #�:� ��� =(
 ?�,�	 ����$� ^."�&�	 ���0�<��:�	�" =�")"� ��&" =� ����	 ��1�,�	 ���&" -�*�	 ��1�� ?��& +� � �@�&  

 ���$� /� ���	" =���.0��� ��"��	 ���)��	 8����	 
� 
&�����	 �� ���	 -	�$��	" �")" /�� ������ ��0�
.��:*���	 ?"���	" � ��*�	 ��L #0�7���	 T�$ ����" /�����	 6&�  

  
������	
� ���������
:  

 �	��&��	  <���	 ?"�� ����$	 F���& ;�B������	 #�)��&���	 61��:  
1.  =�7� ��&��	 �"���	 /�1 /�����	 6&�� �������	 ���$��	 ; � %�,��	 
� 
&�����	 �� �� � �����	 �"��	

.� ��*�	 ��L #0�7���	" ��:*���	 /"���	 
��!�% /� ���	 ;�B ���1P�� 
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2.  ��"��	 ���)��	 8����	 ���*� ���$��	 ?�,$�� A�." =(�"&��	 F7&� ; � /�����	 6&� ��)� 
�
 8�7��� 
��	 #0�7���	" ?"���	 /� ���"&��" �	���� �	��� 8����	 ��"� <�� =#0�7���	" ?"���	 6&�� �������	

.(��)��	 6�	�� /� �, �$� #��� 

3. �	 �� �� � -�%& ��"��	 ���)��	 8����	 3�� ��"��&��" =
&�����"����� 8��� � + �")" %�0� <�� =
.������	 C�&�	 �� �� T�$ ����" 
����	 �� ���	 ��)� 
� �"�� 
�	"& 

4.  ��"�� ; � ��� � ]�*&� �.�	 ��4	 =8� ���	 -�� 
,%"�� 
����	 C�����	 ���"�� -���!�	 -�� %�0�
.
&�����	 �	���	 C	"� 
������" =-7��&���	ٕ" -7�	��$ 

5. %�0�  
���� ���� ���$� "� ��&�� #�&��1 ��"� ; � ��"��	 ���)��	 8����	 3�� �����	 >�����	
 �	�� ()�� �� ��� =�	���	 ���� ���,�" K"1" ��� ; � ���� ���� ;D�� ����	 	.! /� %�0�" =/�����	 6&��

0�7���	" ?"���	 �:*� ;�B ��5� �� �� "!" =�&�*� �&��1 ��"� ]��� ; � 6&��	.# 

6.  ���� �� "!" =��7���	 "� ?���	 /� ���D�	 ��	�� ��"��	 ���)��	 8����	 
� 
&�����	 �� ���	 �,D�
.#0�7���	 ; � �"���	 "� ?	���0� �	���� 

7. ��	�P	 " � �"��	 ���$�	 ��&� ��"� ��"��	 ���)��	 8����	 
� 
&�����	 �� ���	 
�	�� �  3�� ���)�	
/�����	 C���B <�� = #��>� ;�B E�"�� �� 
��	 @��$4	 
� �"�"�	 C&)� 
� ���*�	 /	����� /� ��*�	 /�.! ��"� /

.]0�P	 "� �:*��	 ;�B 
1,� 

8.  ��� "!" =��	"�	 ���* � �:�� "� ���	" ���� ��&	����	 ����>�	 ; � ��"��	 ���)��	 8����	 >���� %�0�
�� #	���D� ��� ; � 8�*��	 
� �����.(�"��	 "� -)��	 
� @	"� ���*�	 ���& ; � �� 

9.  C���� 
�����	 ��*�	 G���� �,D� ��"��	 ���)��	 8����	 3�� (����	 
&�����	 �� ���	 -�%& /B
 #��"�� �� �� �0$ /� G�����	 	.! ; � 8�*��	 /��� <�� =�7&� �� ���	 ���$�" 3�$4	 8�����	 (� /�����	

 �������	 #������	.+�	>��	 3��" A"&��	 E.! (� ���*�	 ���� /��� 
��	 

10.  ��� ����" =���*�	 #��	>��	 /� 
�����	 -0*���	 #	@	�)U� ���� ���� ��"��	 ���)��	 8����	 ->� �
.�>����	 ���"� 8��� 
� +� �"�*� "! 

11.  8� ���	 #�&��� ;�B ��"��	 ���)��	 8����	 
� 
&�����	 �� ���	 �&��� /"�� �� �����L 
!" =
���1�	
.C�	�1�	 /� ���"�! A�." =(�	"�	 
� ����	 +� � "! ��� ��� -���R� ��"�� 

12. ./�����	 C���� 
��*�	 �)��	 C �� 8����	 ��,LU� A�." 
&"&���	 ���*�	 G����� ���&*�	 -�� %�0� 

13. 	 =������	 �@0��	 /��� C �� ��"��	 ���)��	 8����	 ��,LB /� /��d� �.��0�P	  ���*�	 #��� � ; �
 ���* � ��&"��� ]�*� �7� � �&�*� #	>")� �")" 3��" =�7&�1 /� ������	 �&��1�	 /"�� � �� 
��	" =3�$4	

.������ ��L #�7)� 

14. ) #	���7��	" ?�,�	" 8*1�	" �"��	 ���& �� ��� 
&�����	 �� ���	 �"�� -��SWOT /� -L��	 ; � =(
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