2013 (5) saa) (35) laal) Ayisililly Apabay) aglal) Aluder _ Lpalad) cilufally cigaall ¢y Aaals Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (35) No. (5) 2013

Cijlaal) B AS)aal) A paal) Aadi) Baga (bl aidlal) (ulial
iy, geadl

T laad) gy gl
" Jja daal sl
***&w .

(2013 /9 /29 b &l 4 2013 / 4/ 10 g1y b
O gedlO

LS ¢ Cojlaall dpally Lipeals ddpaall daadll sagn (uld asede o Capdll ) Auil) oda Cioa
Zaxdll sasm (eld Jlae & Al lalilly Lesgiall Glaldl G Ay sall (DAY Lls (any e g guall il
Loulie yulee (385 laglinl 25 dyysm b Apadd) Jeadl By il (aplic L 4ull 038 Cuaje s 4 juadll
@ o Gunladl o3 (e S AdBle Qi 5 Apsu (B Gpadl dead) ddls e Q) panlie ) dsasll Gl
Ll oY) L Ay sadl Cojladl Laeda Lunlaall SST 5o Abdullah et al guelad) (el of Gl il
L padl dexdl) saga Wl o Jead Gy pgn (b A peadll Jaall By oD Gunlie mes aaly caa
c oS L el

i peaal) 203l B3y a (i peaall Baddll B3ga (uld ¢ A peaall Raxdl ¢ daxsl) asa :dalidall cilalg)

gy g — ABBU) — )0 Araly — lal®Y) A0S — Adpaal) g Adlal) aglall and - diud
s = AgaCy) — Laglesall g 501 A8 — gan) Ja) g LaglsiSil) g aglall dyal) ApadlsY) — uja
gy g — AR — 0580 Aaaly — SLaTBY) A8 — 50 and — (05380 ) Lls il qila

205




2013 (5) sual) (35) Alanal) Ayisililly Apalay) aglal) Aluder _ Lpalad) cilufally ciganll ¢y daals Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (35) No. (5) 2013

Appropriate Scale for Measuring The Perceived Quality
of Banking Service at Syrian Banks.

Dr. Radwan Al-Ammar”*
Dr. Ahmad Saker™
Mustafa Nourallah™*

(Received 10/4/2013. Accepted 29/9/2013)

O ABSTRACT O

This study aims to identify the concept of Measuring the Quality of Banking Services
(MQBS) and its importance to banks. It also highlights some major points of disagreement between
developed and developing countries in the field of measuring MQBS and offers six scales which fit
the banking sector in Syria. These scales were selected according to appropriate criteria; therefore
every scale was discussed separately. The researcher concludes that scale number five Abdullah et
al is the most appropriate scale for the Syrian bank sector. However, the study points out to the
importance of designing a new scale based on the working environment of the Syrian banking
sector and is able to measure the quality of banking services as accurate as possible.
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