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o ABSTRACT O

Researchers have become increasingly interested in the impact of social media on the
purchase process by studying many of the cultural factors influencing consumer behavior
that are changing according to the rapid technological developments and the adoption of
technology by consumers in the conduct of their business activities. As an interactive tool
that makes it easier for organizations to build accurate databases about their customers,
accessibility and impact on their purchasing behavior.

The study aimed to study the relationship between the use of the Syrian mobile
telecommunications companies' customers for social media (Facebook) for marketing
purposes, and their ability to influence customers at each stage of the purchase process,
which includes:: the generation phase of the need, the stage of the search for alternatives,
the stage of evaluating the alternatives, the stage of making the purchase decision, and the
post-purchase phase. In order to achieve this, a main hypothesis was formulated with five
sub-hypotheses. The researcher used the questionnaire technique to collect the data
analyzed using statistical tests, the most important being the one-sample T. test and the
Pearson Correlation test. The researcher has reached several results, the most important of
which is: There is a strong positive correlation between the use of the Syrian mobile
telecommunications companies' customers for social media (Facebook) for marketing
purposes and all stages of the purchase process.
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South America Middle East & Africa Europe North America Asia Pacific

alladl 3 o laia¥) Jualsil) clud aladin) Jasa (3) a8 Jsal)
(Global Ecommerce Report, 2017, 77) : jyaal
shall e o elaia¥) Jualsil) dd A Ll
a3 2y Lo ) leadlis iy e ladll ohl) (e Aligha 358 U Tan A Adead) Lol oL Adee SBSS oy
.(Kotler, 2002) slpall sus Lo gl 3 ely Aalall sl (a 215l Jage Guads sl dilae iy colpill )8
O ety S clgtlatio o s Al Ao LaiaY) ISl aladinly s S sl Lanadiall S, (o pael) Cudliy
adlsall o3 o Lo e alaie VU ADleY) ledlea slaly iyl o asi Cum bl )l Jasl Lyl
Oe Adra dagyd ) Jeadll 6 @l calilyg alilas) (e «YouTube (LinkedInc Facebook :(fi
(2015 ¢ DS 5l b s S el agilalinl Billay (Dlely agdlaginly palasy]
alally ol iy e Bale fas gyaine Aalee oy el 4y ok Lol Abiay o pul) ) 33 Alae aay
Zals Gl Al lpumnd chilide )il 23080 LAl co AN Adeny aLAD Gun ) el (8 Ry sl )
gio 538 Claoglas pen aludl (e sl 138 allaly Cum ¢l Aniipe sl Bpana dalus oyl 5aY) Gl Levie
Vs T Gl LA oS G o byl Adee 3 Jshae 4S8 Y zling ¥ AV Gy clgiha b sl
ll) BB 2sallS D) Aappas o Apesd) adudl ehyd de Jall s LS (Glasles pan ) zlisg
(Hisham 2007; Khouri, 2004): U Gy Shall SHall 349 Jalye s (Says (2417 2015 ¢ UL,
(load) Ay agiis el aaat 8 1a€ Tsn a5 A dpusiil) Jalsall (50n) Aalall aad sdalally jpedl) 1
- astladl) cplsilly LYY Gty eeladl (M aAY) s by b8V sal 8GR pae G (520
Cilaslaall gans ol Aleny aghy 4l clo dales ) dalay 4l llgind) ey Lovie sdabiall Jiladl a5 =2
Jaghd alyall dxldl e
Al 43jlie Aglass oshd Myl i) Jon Aadinall Cilaglaall anii 2y Alsjyall 238 g :Jiladl s -3
clslol ol g Gl Slaee pas DA (e ) i) sl e sladl)
caanll ity lala gy A ausliall il s il dglee e iy 1 adl) el )i — 4
Wl il g Gum e Shal) ojli MA) Alee apiiy llgindl asiy bl lee dey 1ol ey L oy =5
AR e it ) IS @l e Aalaiall 58 (saag cadlll e L lia
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AZBlially galadl)

Lilaay) A Yol

:‘;y\s Cronbach's Alpha #La, S @l Jalee ~8 caly :Reliability Coeffcient al.;ﬂ\ Jalaa Gulida—1
Reliability Statisticsayl 31af el Las) (1) Joxdl

Cronbach's Alpha

N of Items lawy) ald s

Jualgll ASu aladin) el Gl Jalea

.860 5 Gy oLy

754 4 dalall g Heae cablal clil) Jalas
967 4 Jladl e Gl Hema callial il Jalaa
700 4 Jial) anfi s clylial LA Jalaa
.949 5 Ll HA AT pme clylial culil) Jales
981 4 el ey Lo ysme el Gl Jalas
.982 26 L) 25 apend il Jalae

haay) Jaladl) milid o aladis¥l Cald) s @ juadl)
8 ALEWY) Ghle aeads BLEN) jslae e s O U D lilas od G (1) ad) Jsaall DA (e iy

Alpde il EDllae as (982 = .754] Jlad) (yaa

Agaud olainy) Jualsil) Al aladind )saa o Aad) o8 cilla) Jalas -1
e laa¥) Jualsl) 35 aladinl ey Ailaial) BLEWY) 5 e 2y O Alaldll Lhea )l clilasy) Ll

t3lanll U8 (pn geis Gl Y s

gratd o Winy) Jualsil) A aladiios) snyy ALalal) Lliad) a9l Lbagl) ciliibany) (2) Jgaad)

Std.

Sig Deviation Mean N Ll e
.000 1.030 3.99 | 83 Agleas aasiad Al dyglal) cVLa) AS)E il sdie il L 1
) A gdal) ey La) s layas ) ey ae Jelidl .2
000 1082 | 411 | 83 | & V8 &
RUETREQIRPCN
Aglall eV L) 4800 et Al G yadl e Baa) ae Jolal L3
000 1063 | 406 | 83 | P o ol o &
+ sl e
Aladd aadiiad L Al AL dadl VL) ASyE e dae Ll ikl L4
000 1075 | 412 | g3 | Feesle o ‘
R
Hlead aadia) Al A dAll VLN AS0d (e aga)ll 3l L5
000 1082 | 402 | g3 | e e Oe 20 A
aliall el

baay) Jalail) mils e slaieWl dall) die) 1 jaaal
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Aud alasinly Al ALaaY) agh o Al ahl cllaY dlual) cllaligd) 4 o (2) &) Jsall i
(gsina (s (412 = 3.99 ) Jlaall e ai Agiysud (e Slandl U8 e s elia¥) Jualsil
iyt (a2 e laa¥) Jualgil) Qb alafinl Ay sadl dyglall eV Laiy) GlSyd o dae am 4a s il
el Ales s o Adal) A8 cilla) Jalas -2
Aalall g ) bl ddee Jabwe e Alage IS Aalal) BlaY) ag Go Al A clla) dilas Lled
(s Lyl dmy Lo A pas oyl 1 cdaliall Qo) ad o Jiladl e Ganill
Aalall Mg jgaa o Aial) ad) @lla) Jalas
alal) adg ) sae Adleiall LAY 350 e 2 J$ Alalal Lhea gl lilaay) Ll

dalall alg [ saan Aaldd) Alauy) asis bl aliilaay) (3) Jsaa "

ayall Std. Deviation | Mean N Hlawy) ash
O dalal) Lo Jebeil A5 e LaiV) 48,8 5a0all g el 2.6
000 1.076 413 | 83 | © 2 . ating
sl k)
§ e Sonadll yo loae Jaladl ) 4pdal) 48,80 cldle) g .7
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lany! latl it e slaie¥l Galll das) : juaal
M e dbid) DR 3 e Al 33 GLlaY Tleal) cliiid) a8 o (3) s Jssd) G
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Siladl ce il e o Al il clila) Jolad —o
rdiadl e Gl ey Adleiall ALY a5 (e 2 J$ el Lball liLasy) Ll

Jilall oo i) sae Aalil) g 353l Lbagl) cliliany) (4) Jgaad "

ayal Std. Deviation | Mean N Loy ag

VL) @lS5s DA e glala b Al dasdd) e éadl 110
000 1.064 404 | 83 8 P e s o

Aalia) 408l

.000 1.124 4.25 83 Aglal) VL) Syl Laka Al (g pad) paes e a1

iS58 e Ll G gle s Slalad dlid) Jadl e sl 112
000 1.030 399 | 83 DS o B o Sl

Masgy Al 4slall ey Ll

Gl L, Al Gilaadll s AP Glagaall e il 113
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daleial (12) 5 (10) Llawy) ash o dall 2bdl cllay bl Gl a8 of (4) &) dsaadl G
oo eSanll Gaad dim il iy ¢sgine Grins el e (3.99 4.04) caly Jladl e Gl jsaa
Oslelay Al AS5E] e il (mays dabiall dypdall CVLEW) GlSHE DA (e agilals ol 3 cilasl
«4.25) caly (13)5 (11) lawy) ag o 2l 2D clla dpleall cillawgidl 4e8 Caly Ly cleas
Lglal) VL) S Lapkt ) (mgsell s o eDleall Ganid Tan am i Jilisy sl e (4,28
olad P (e Lsdall cVLaN) @l Lot ) laadlly daleial) Lol cilesbeall e Gaally cdyysud
Aabiadl Jiall andi Cangs (A eDlaal)
Aaliall Jiad) pai jsaa o Adal) 38 clila) st —¢
rAaliad) J9adl api )y smes Aileial) LAY 25 (pe 2 ISy Aalall basl) lilasy) Lled

Aalial) Jsla anll ) gaay Laldl) Loy agid Liagll aililaay) (5)‘]34951

Std.
ayall Mean N lawy) e
Deviation

GlSss bags Al dglingd) cledll clialse g o)l .14
gelal) Ly

.000 1.091 4.20 | 83

A elal) LA 350 et ) claadll lead ()80 .15

.000 1.131 4.04 83 . :
e Audliall I lend el Lena Jaleil )

Al Ly i€l gt ) clardll sasa )0 .16

.000 1.103 4.05 83 .
e Andliadl S, iledd 335as Lgme Jalatl )

sl oo il kg Slalad i) daadl) sl Juadl .17
Ao S Al A8yl

.000 1.113 4.13 | 83

(el Jalail) milil e alaie¥l dald) dae) 1 jaadl)
i sma Allaial) LlawY) ag o Al ol cllay Qpleall clhliad) ad o (5) &) Jsadl o
Jadl apis ) Dlanll dngil aa andi Bl (gsine By5 (4.20 —4.04) Jdadll Gaca o5 dalidl Jiladl
A saall Ayglal) VLA S e A cileadl] (e Aalial
sl R Jsaa e Aiall 2 cilla) dalad -y
re Al LR snar Adlaiall LAY 354 (e 3 IS ALalAY Lbeasl) cililasy) Liled

el LR sy Aalddl LlauN) 3sid Lbagll clilasy) (6)Jgaa “

Std.
Sig Mean N Al agn
Deviation

L Jabel Al 4 glall VL) 4S50 ol siia i .18
el ) Masyy

.000 1.173 3.96 | 83

e Alal) VL) A58 (e edidl) (g yall e L 19
e lpall 8 ATl o gousdll

.000 1.169 4.00 | 83
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000 | 1.065 | 3.99 | g3 | PSS VE SR e
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; Jaleal ) delall oV lay) 48,0 alaal sy .21
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el Jh8 Alasl DUShay AWl e LY
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£ty L Alage jsaa Sl Al 2 cililal Jilad - o
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sl s L Aaje ) gaay Laldd) Loy 355 Lduagll cililasy) (7) Jgsad)
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omadll e Apglall VLAY A8 saaal) (g el 33a5 .23
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A58 e Al yie lede Joasl Al cilarall sasa 38a3 .24
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Dpal) yie LgDlany Ayglal) L] 4S5 SLaia) 3y 26
000 | 1.108 | 4.23 | 83 o leBlan A50a i plaial sy

bl i S e

Lo dlaye ey Adleiall Alinyl a5t o A8l o cllaY dlual) @llaligal ad of (7) &) Jsaall i
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One-Sample Statistics(8) Jsal)

N Mean Std. Std. Error Mean
Deviation

Ay gad aheY gl Hlasid 83 | 4.0169 .84230 .09245
dalall alg 83 | 4.0151 .80144 .08797

Jiadl e caadl 83 | 4.1145 1.01385 11128

Jlad) s 83 | 4.0301 .82952 .09105

cyall 8 83 | 4.1349 1.01314 A1121

eyl Lo dlda e 83 | 4.2440 1.08621 .11923

haay) Juladl) milid o aldie¥h Gald) dlae) @ juaall

~4.01)Jaall Gasn o8 bl glae e sae IS JaaY Apleall clhugadl G (8) &) Jsaadl i
Jabe o layiliy Tdises (ahe¥ daall J8 o o lial¥) Jualgill 30 aladil) am s Jilis (4.13
o analdiey Tan i auity (o hal JhE A3 (a4 (Jiadl e Gl dalall ag ) shall dlee
One— a2 Lilas) Apde dagll &1 Ga Bl o)yl Gilee S (gt ) elia¥) Jualsill il

One-Sample Test(9) gl

<) Jsaall laay Sample Test

Test Value = 3
Sig. Mean 95% Confidence Interval of
T df (2- Difference the Difference
tailed) Lower Upper
a2y & gadl) aladind
o e 10.999 | 82 | .000 | 1.01687 8329 1.2008
Ay pudi

Al Al 11.539 | 82 | .000 1.01506 .8401 1.1901
Jilall e daadl) 10.014 | 82 | .000 1.11446 .8931 1.3358
Sl v 11.314 | 82 | .000 1.03012 .8490 1.2113
Ll 10.206 | 82 | .000 | 1.13494 9137 1.3562
eyl aay Lo Al ja 10.434 | 82 | .000 1.24398 1.0068 1.4812

haay) Juladl) milis o alde¥h Gald) das) : juaall

el AL Clla) clalisie On s Gt 2am 6l JElLs 0.05 > Sig dad G (9) o) dsaal ciw
S ebie b Gl sl (aladl (3) aliall sleadl Jaugll (s Al glae e ysma ISy ddleial
ilas) Agiag dysiee LlaY) o ol ¢ uleal
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cladl L)

) Al ) e i) o

(Sss) olain¥) Jualsil) il sl Ay pull dygdal) SV LA ISy edae aladiul o Aygine ABe 2ag3 Y
) Lo il Slapdl) LR Ga 2V Apsdll s2n LAY tehl) ddee Jalias Aasad Y

A A il L dl Lad)

Jualsill Bilasl Ayl plall cVLa) Gl Dae aladiul G Lsiee ADle 2ag Y aml) L
Aalal) ulgs st (aleY (Lsd ) ol

Jealgil) Jilisgl Gyysndl Lppdall cVLa) 8 alatin) o dilaa) AV @b dDle 2 g 1ALl A il
Aalad) adgis (s ) oo lanY!

Correlations(10) J sl

cabeY Gpudll iz
Aysed dalall g
S gradl] aladtin Pearson e
o _ 1 997
Ay gt a2y Correlation
Sig. (2-tailed) .000
N 83 83
dalal Al g Pearson o
.997 1
Correlation
Sig. (2-tailed) .000
N 83 83

**. Correlation is significant at the 0.01 level (2-tailed).
Joalsil) ASd alatind G ADRD peaall Japusdl BLENY) dalee o (10) &) Joaall DA (e ey
< (0.997) ius cnse Ayysw b Lpslall VLAY GIGE Slee ol dalal) gy (Doned) elaay)
Aygine dleds Gueiall G Ly bas L)k ABle e s 545 (0.70)
ANy WDle aag s A Abad) Bl Jody (V) Lol daajill anall damji by pu B
ool (smat ) elia¥) Jualsill Jilusl dysudl Lplall cVLa) GlSyd ee ahasind (Al
Aalall adgiy iy sun
400N A Y A8t
il dpysadl Applal) VL) @IS dae aladiud ( Aflas) AL Gl) dDle a5 Y tpiad) A
I e Gl Asad a2y (Asmad ) oo liia¥) Jualsill
Jlsgd sl Aysalall VL) Gyl Dae aladind G dglaa] AV Gl ADle aa g :Abad) L i)
I e Gl Asad a2y (Asmad ) oo liia¥) Jualsill
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Correlations (11) Jsaall

2heY gl alazin
e o il e )
Pearson .
. 1 .928
& sadl) alasinl Correlation
i gl Sig. (2-tailed) 1000
N 83 83
Pearson .
. 928 1
Correlation
il e Eaadl)
Sig. (2-tailed) .000
N 83 83

**. Correlation is significant at the 0.01 level (2-tailed).
Jealsil) A alatind Gn ADARD Cpuaall Lol LS delae of (11) &) Jsaall DA (e ey
Mus Case Apse b Lplall cVLAN) Gl Sleed dalidl Bl e dadly (Usmad) o lany)
Agiae dledy Ganaiall G s ban Lk ADle ey 525 (0.70) < (0.928)
AN b ADle aag i G ALad) A dl) Jedy Al Lo dl) dumdll aaell Apajd () Sy G
el (Domd) elein¥) Jualsill Jilusl dypudl Lplall CVLaW) 18 e aladin) G dglas)
(e Gally 48 s
AN de il L il
Jilug) Agypad) Lpglal)l VL) GlSyd oM aladind Gy Alas) AV b ADle aas Y tamd) Luajd
LI g st Gl (g ) o liin¥) Jalsil
Jilag) Agypuad) Lyplal) VLN GlSyd oM pladind Gy Alas) AV @b ADle aa g :ALad) A jdl)
LI g s Gl (g ) o liin¥) Jalsil

Correlations (12) Jsaall

Qg (mheY ) aladii Aalidl Jilad) sy

aladin Pearson e

_ 1 .882
& ganndl) Correlation
o=be¥  Sig. (2-tailed) .000
Ay g N 83 83

Jilad) s Pearson "
= 882 1

daltial Correlation
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Sig. (2-tailed) .000
N 83 83

**. Correlation is significant at the 0.01 level (2-tailed).
Jualsill 358 aladinl o 4Dl Ggunall Japudl LY dalee of (12) @) Jsaall PlA e oy
ilus ase Asn 8 Lplall CVLa) @GS ode JE e Aalidl Jiadl sy (Ssnsd) o laa)
oaby gy JALy Agiee ey cpaid) Gw by sus Lk Ble o i s (0.70) < (0.882)
a3l o Ailiaa) ANV ) ADle aag s S Al Ll il Jos ZE e ) Ay ll adall A jd
L) g Ay gats b (g ) o laial) Jualsill il sl &) gaall Aysalal) NV LaV) S50 ¢ D
ragl e i) A
il sl dyysad) ylal) ENLaN) GlSHE odlee aladind (pn Adlaa) VY i) ADle aag Y casd) ljd
eyl LB 3laS)y Ayt Gl (smad ) elaal) Jualsl)
il sl dyysad) Aylal) EVLaN) S0 oM aladiud (pn Aflas) AV ) ADle aa g tAlad) A il
eyl B 3laS)y Ayt Gl (smad ) elaal) Jualsl)

Correlations (13) Jgaal

sahe Y gl alasin
A e sl )8
¢l suadll slasiul  Pearson Correlation 1 930"
et galeY  Sig. (2-tailed) .000
N 83 83
¢l 8 Pearson Correlation 930" 1
Sig. (2-tailed) .000
N 83 83

**. Correlation is significant at the 0.01 level (2-tailed).
Jualsl) A8 alasinl o AL el sl LYY Jalae o (13) ) dssall DA e oy
tlas age dpse 8 Dplall VLAY Gl e i e shall b Al (Daed) eliaY)
G yina Atady il (o dashs Ban Bk ADe Ce i s (0.70) < (0.930)
AN @l ADle aag i o ALl B i) Jes Rad Gl Gacaill el Al by iy JBIL
abeY (o ) olain) Jealsill Jilugd dgypad) Ayl VL) S odlae aladial (pn Ailas)
Ll )8 Ay Ay
el i) dc 81 L i)
Jilsl Aypuad) Apdal)l VL) GlSHE e aladind Gn dglas) ANs @b dDle aag Y taml) L
oLl aay Lo Aajay ased a2 (St ) o lia¥) Jalsil
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Jlass) dpypuad) 5l VL) GlSHE dae aladiul o diilias) AN @l ADle aag ALY Aol

o)l Lo Al pes Aiygus (e (Spmad ) o lan¥) Jualsill
Correlations (14) Jsa

cahe Y gl Alasin
iy ol s Lo Als e
Asanidll olaaiil  Pearson Correlation 1 907"
s paleY  Sig. (2-tailed) .000
N 83 83
¢yl 2z L dls e Pearson Correlation 907" 1
Sig. (2-tailed) .000
N 83 83

**. Correlation is significant at the 0.01 level (2-tailed).
Jealsil) Al alatind Gn ADMRD puaall Lol LS delae of (14) &) Jsaall DA (e ey
3an Ak ADe (e iy 54y (0.70) < (0.930) ius ease ehdll axy Lo Alajes (Ssmsd) olaial)
A sima diadly Goyiall (g da
AN @ EDle aag ts o Al Bl Jadly Aabl) G dl) Gacadll anall Gacad (mby i JBEIL
el (Do ) elein¥) Jualsill Jilagl dyysull 4slall VL) GlSHE e aladind ¢y dglas)
re Al a2y Le Als ja g Ay 9o
iyl i) jlas)
Jilg) Apysadl Llal) VL) S8 sdae aladind (pn Aleaa) AN b ADle aag Y taad) A Al
e bl Blee Jalyas Aysats GaheY (pmd ) e laa¥) Jualsl
Jilogl dpysudl Ayplal) VL) @IS M aladiud ( dglas) Ao @) ADle aag ALl Az &Y
e bl Blee Jabyes Aisats G2y (pmnd) e laa¥) Jualsl

Correlations (15) Jsaal)

Lhsnd GabeY sl oo eyl Alee
oabeY sl alatil Pearson Correlation 1 961"
T Sig. (2-tailed) .000
N 83 83
ehall ddac Pearson Correlation 961" 1
Sig. (2-tailed) .000
N 83 83

**. Correlation is significant at the 0.01 level (2-tailed).

345



s cansld bl dlee dabie o 58l & elaa¥) Jualgill Jilug 50

Jalsill 38 aladinl o 4Dl Gguaall Japudl LLSY) dalee of (15) @) Jsaall DA e oy
Lyb WBle ey 45 (0.70) < (0.961) dus case dadine bl dae dalies (Hsand) olaal)
Asina Alady Goyatiall (s Ayl B

O Atlaa] AN @3 ADle g i 1 ALl Bl ity At Baca il aell Gaca il (ymi s JBIL
Jalpes Diysutt Gl (omed) elaa¥) dualsill Jilag) 4ysudl dslall cV L) GlS i Dl aladiial
ce )yl dlae

Glua gilly claliiiuy)

Glatiiiuy)

(Dsamaill ) ool Jualsdl) il s aladinl Gy sl 3y5lal) CV L) ClSHs edae ol 2 4angi aas —1
Ayt ol 2Y

Baall Gagyell PA e odaadl o2 dalall ol 8 Glal) cVLal) GlSyd 5l 4l aagy —2
g e lia¥l daldll 405 je dalic 45 58 Gledd aaiig (LY

Aabia) dyslall VLAY GlE DA e aglala o8 A Gleadll e oDl Cind dn apii 22y =3
Neae (pskelaty ) A8 e Hlal) s

Canally g pudl Lslal) CLa) IS8 Leaplis ) pagpell gen oo eDlaall Cind T 2 i 3290 4
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