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o ABSTRACT O

As a result of huge technological development now a days and spreading techniques of
electronical jobs and using them widely all over the world, it was necessary for
organizations of jobs to keep up with this great development in order to stay in markets and
be continuous. Spreading the electronic environment and working with it is considered part
of individuals’ life. The principle of electronic marketing has spread as an important part
for working in this environment. And because the working with this principle is considered
modern relatively in the Syrian environment there were many factors that reduce of
spreading its use and making use of in a way to help organizations in Syria to progress and
work with it. So this research has been for studying factors which affect adopting of Syrian
organizations the electronic marketing. and the factors which had been studied in this
research is how available is the suitable infrastructure for using the electronic marketing
and adopting it by the organizations and existence of human qualifications who are able for
working in the electronic marketing and the success by the organizations in addition to the
ordering education which are followed by the organizations and this research had been
studied through the case study which distributed (110) questioner about the commercial
company of Joud.

Keywords: electronic marketing, organizational cultural, human qualifications.
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YLt Apaa culasi g OIS A A sl 8 g 110 3.86 872
Jaads alai 8 ) shaia Clina A8 3l sl a6y 110 3.73 .866
5 shie Cila slaa alai 4 HEN o) a6y 110 3.64 984
ALls 5 dads Uil 3ac 8 4 LAl sal d g 110 3.55 .786
el i) e ) dmsl g Jlal) DS AS HEN o) B 110 3.45 787
(i) Aus)
Valid N (listwise) 110

25.0 _)ua) SPSS galiy aladiuly ibaay) Jlat gil : jaaall

() Aaady Jlad) SIS A58 s A plall b hlall lual) gl dad o o Joand) el
el cilSs L et ol Gulie e Aavgie Ay dlad) & a5 3.45 iy G (il ) e
il a5 3.91 il Cua " 5yskiie Cundsn eal A58 s i )lall a ihliall sl Janll dad
senladll QR (el e 58 dapa Jlad)

1 0.786 (s5busis "ileliiy Ay lily 3acl 3,80 ol 5 Blall & (g)lmall CalaD dad J8) il
Ciatl dad el cilSy L cblall SU Gl Wi ge i Ay 5lall o2 Jsa oSleal) @illa) ciim
edanl) lla) i gl 0.984 (gslss " 5)shiia Cilaslas als 45,80 s i B)lall oo hlall (gyledl)
chlad) AL Al L e S Aan 3)lal) 038 Jsa

t Y Jsanll 8 LS Apadanll A8 uld Sl e il JS (glmall CaladVls oluad) L) Glus 5

Lpalamal) ABEN (uld clad Ldagh) cileLaay) :(30-4) a8, Jgaal)

Descriptive Statistics

Std.

N Mean Deviation
e leall Joall 4381 45,00 dlbics 110 3.36 775
ianal) olail) ASlgas el e 5yl A3 @i 110 3.50 .946
Ly pally 3,8 sl 5aY) Canats 110 3.27 1.057
Shladl dead e 8l 38,80 el 110 3.41 1.119
casall e 3yl 45,8l Caat 110 3.32 1.108
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meicis Lol ilalall ac s ZOAN 3 Wl a)ay) gl 110 3.23 1.170
Jaall & Al
Valid N (listwise) 110

25.0 )ua) SPSS galiy aladialy ibaay) Jolat) il : jaaall

Lol Oalelall ey A58 b Wlad) 5)0Y) s Blall (4 bl loall Jassll Al ol o Joaad) el
comladl) RN e e Alangie Aann Jadd) 6 8y 3.23 caly ia ' Jeall Al sgaial;
" el skl A0sas il e 5yl AA] el syl o cihlall luall Jassll dad e culs
cemladd) GO (alie o 50 A Jladll & 45 3.50 caly dus

e g 0.775 gsbts " pelaall Jaad) 28N 48500 Gllia’ 8)lall & g)lnal) Calaid dad J8 i<
@l Calad Aed el cilSy Ll L Al i e B Aap )kl 230 Jsa e leadl i)
1 1,170 slasis " Jardl & dpall agaiais Lol Galalall acay 45800 8 Llell 8))3Y) o il 35l & <l jliall
chlal) B Tl g e S Aann 3)lal) 038 Jsa edleall lils) s
t ) Jsaall 8 LS Ayl b€l (s e (e s)le IS (gylnall CibatV )y sl L) Qs

A cle WS Luld clad dduagl) s basyl :(30-4) aEJ Jdoad

Descriptive Statistics

Std.
N Mean Deviation

Lasl Sl Jo e 5,080 35580 b calalall lliag 110 3.95 .828
lgae Jalaly

anadilly 30 LSy 3)leall 48530 4 cplalal) Caaty 110 4.09 904

ALalS Ayeag A0 A58 3 Galalally 6]yl ellia 110 3.68 .703

AN Gysaally

Ll Cliseatl] e JSs Aasiye cile S 48,80 elli 110 3.77 797
RERPORH )

A Lalal) Gl gial) 4S50 ol g 110 3.82 .837

Valid N (listwise) 110

25.0 )ualSPSS galiy alainly ilany) Jalail) gilii 1 jaaal)

Ajeas A A58 3 Galalally ehadd) elliad slall b hlall laall Ll Gad ol o Joan) el
ilSy L mleddl QST alie e 38 dapa Jladdl & a5 3.68 caly Cua " g iKY (ypually ALIS
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Cun " Gavadilly 36l 5lealls A8 8 cplalad) iy " 5lall o chlall lual) davsll dad e
cemledl) G eliie e 58 A Jlad) & a5 4.09 il

Gasnilly ALlS Adjras Ay AAN (3 pplalally el dlliad lall & (glaall CibaDl ded JH cals
S Ll \enim e Ji Aaa 5lad) eda Jea eDlaadl s ciim of 0.703 golass " s Sy
3oLy Hyleall A58 B callall Cacat’ Blall o hlall (bl Galat dad el calSy Lcal)
chlal) AU Al g e ST s kel a3 Jon eDlaal) cilila) i g1 0.904 (g5l " panadilly
il @l Ll o

c@asal) B omd) hig AV Gagudl (A o aold Al Jalgad) Ly ged) cilaiial) g2l 8550 :duyl) daa il

A depdl) luaall Lgia g i

cosdl (B g AN Bagudl) (A1 A pud) claliiall ol Aiad Aty jhet ;A6 duda il

O @Al Adlas) AlYs dla g€ 1) Led gl 4nadl) Al @hle lawgid saaly AualT lod) cha) &
P YIS i) il (3) salae dad Jiay (o yibe Jagiay small cilla) Javsic

Agiath) Ll Ad agl) e Laal) :(33-4) a8 Jgaall
One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
adlldndl 110 3.6894 .68718 .06552

25.0 _)a) SPSS galiy aladialy ibaay) Jlat) gil : jaaall

Ama) At Saaly Al T La8) 1(34-4) a4, Jgasd
One-Sample Test
Test Value = 3
95% Confidence Interval of

Sig. (2- Mean the Difference
T Df tailed) Difference Lower Upper
dailldadl 10.522 109 .000 .68939 5595 .8193

25.0 _)ua) SPSS galiys aladialy ibaay) Jlat il : jaaall

ANV (gise e yraal a5 0.000 sk Sig. AN Jlial dad o sasly Ll T lad) Jean e seday
3sae ity i) 3l lla) Jasias (3) gl lassiall (m (iasn (38 dsay pae =iy il 0.05
Jsis (e 3.68 Lausiall dad 4] el LS bV @lls) daugiay (3) obadl bwsidl gn (oass (8
A i) i G5 el S el e 508 Ay el s 3 e ST b basl) e Lan!
sl Bamll (A (5 A Gusntll () Ay gull Clelaiall (gl dgia Ay i6E

c@asd) (B gAY Bgel) A Ay padlilaiiall oA Ay pdy e S g0 ALY dui il

O @All Aglaa) AN @lia oS Y e oLl Ayid) el e Jawgial saals AualT Hld) cla) &
Pl LS il cuilSs (3) Balae Aad Jiay (e Jausgies jeaal) Cilila) dauigie
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A pd) e ASY A gl cilp Lasy) 1(33-4) a8, Jgaadl
One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
AREN] 110 3.8636 .66742 .06364
A
25.0 JIaalSPSS galiy alaiuly ibasy) Jalail) il @ jaaal)
A pd) e SH Baaly Al T LE3) :(34-4) i) Jgaad)
One-Sample Test
Test Value =3
95% Confidence Interval of
Sig. (2- Mean the Difference
T Df tailed) Difference Lower Upper
Gl lesl) 13.571 109 .000 .86364 1375 .9898

4l

25.0 Jlual SPSS galiy aladiuly ibasy) Julail) il : jsaal)

ANV siae (e praal a5 0.000 sk Sig. AN Jlial da of saaly Ll T lidl Jsan e ek
3 iy aainall 3l lla) Jasigiag (3) ggobiad) danigiall Gm (ohs (B8 dsas pxe by Ml 0.05
Jsis (e 3.86 Lausiall dad 4d) ol LS alAY) @lls) baugiay (3) obadl busidl gn (oass (18
Al Jais Ay uladd) S ebiie e 5yS Ay Jlaall Qs 3 (e ST a5 dbiall SleLas)
cosml) Ghgnal) & g S sl il dyysedl hladaid) gl gy CleUS g

cogd) Gomd) B gAY Bagetl) il Ay pead) ciladiial) (o) Apagdals ABUE 8 g LAY duca il

O Gll Adlan) AN of i QIS Y L Gl dpedasil) B8N Cle Jawsial saaly 2aalT sl el &
Pl WS i) cilSy (3) Balas Aaf Jiay afide Jangias Hemall lla) Jauigie

Ladatal) 4SSN duagll e Lasy) 1(33-4) ab) Jsaad)
One-Sample Statistics

N Mean  Std. Deviation Std. Error Mean
aa 110 3.3485 .84156 .08024
fualatd
25.0 ,)ualSPSS galiy alaiialy ibasy) Julaill il @ jaaall
Apadatil) BN Sas)y Al T Ld) :(34-4) o) Jsand)
One-Sample Test
Test Value =3
95% Confidence Interval of
Mean the Difference
T Df  Sig. (2-tailed) Difference Lower Upper
da) 4.343 109 .000 .34848 .1895 .5075

Llasl
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25.0 Jlaa) SPSS galiy alaiiuly Slasy) Jaail) gl : juaal)

ANV ssiue (e yraal a5 0.000 sk Sig. ANVl Jlial dad of sasly Ll T ladl Jsan e sekay
sas Jiis ainall 21 bl Jaisias (3) gobiad) Javssiall e (A5 (8 s pae by Jlls 0.05
Jsa e 3.34 Lusiall dad 4l i LS bV Glla) Jawgies (3) obad) baugiall gn o (B
Jin iy bl GOSN Gulie e Aangie day Jad)l Qi 3 e ST by diad) clelas)
Agsaall @oaall (& g S Groadll Sl Ay sl Clabaiall (gl dpadati A8l 855 A

cilasilly cilaliinay)

Y] Clabinny) ) cilia g &l L cald Al dglasy) chlaayls duall DA (e

c@sal) Gl (8 g Y Gaguil) i (8 oo L Atiad A el S Apsad) ciladiiall of Y Ahll cleags L1
leadls (gsmall (Bsmdl g S Gaoudill gl 505 galind Lk el Ayypull cladaiall o) Jigi .2
) e gpaally o lal) (e Al bl

szl Bondl g SSIY) Groudll 30l Ao gie Aoy (N1 )l iladiiall (sl dpadan A 840 .3
tCluagill o

dal e JRY) UL Ledasiad dal e aa OS5 cladaidl sl sjagid) sl dndl e e Y L1
ALl clabaial 38 Jlael zlad 8 agus zalis Jlad 35 35S0 (3y5us

el g laly skl e 5ylEs Aeae Ay el jals coladaiall Jadll s pSY) Gypaill allay .2
calae Ay (35 AN agnil o sedes agdiyats Lol Cpallad) maen Jaaliy cuppty claliiall ols (e Y,

leee (& lgait ) Tpaanl) S Jaady Calalall e Lelalad sbul iy o of Wladl BI0Y) (00 Y .3
el il ASlgas Jandl (8 dpall Gulalall slac s olaadl Jaall A& 5355 PA (1

saalyadl

]

ol By a0V L i) e sl mpjedl ualic g SSIYI Gossil) ((2007) Causg yls sl —
Agyses 10 Amala oLy LS g A<IY) (gl (2017) anls ¢ e —

sdgalad) Jileoydl

pant piiay dbugiall SIS 4 i i< Slaill i 4 3dsed Jolsel L(2016) e¥s ccum -
a1 @yl daals A 5 Jlee ) and . JleeVI A0S 5y5tie e iale Al La gl e LeilulSedl,

e dilae L ¢ el po Joalsill dllad pun 5 g 5SS sl liids 5T (2015) alas colatds =
drals eV Byly) aud L ala@Y) LIS yoiie pe o)y Aagyll sl Lyl bl dasie (il

Ayt (Bdad
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Clespall o diel s dulp dpaid] fsall oI Ao dpasliit ZilEN 456 .(2013) Al dna -
omedll agle g dplailly ApalaBY) alall S 3)pdie e yiale Al LDy LYy (A daugiel) Spsall
el 1Alys - lye gaald daala

ssiane Ao Ll s g lad) uishailil) Cleainall 3 525ld] Luguliiil] L8LE 235 .(2006) spams caY) 2 -
daalall L Jlee Y1 8l aud plaill AIS 3ysdie e el Al ADlho du sChlealall euliiill oLl
B Ay

L’ Cplaledl o1 535 Spun 4 Clapleal] L oloi€ Liinl) Ligal) digpe 5 .(2015) Ofysms ¢ ol sill —
oY) 3yl daals sypiie e piale Al L i)Y pladl i dls

Ay " piliad) cYlai] dla Ll dliadl 4 4ledi gy g yiSIY) ool ((2015) alaw (Jlia —
Al il Axala il agle s dlatl) AaliaiBV] aglall A0S L5 udie pé sl

:Ql,u\sﬁ\

bl Adae Aialil) darsl] ol mpial) sualic 4 sy iSIY) sl 40 .(2013) aaal (g3l -

Une A i<IY) Hlailly iiY) LnolsiSi alle il a5 Lo il 50YI (2016) (555 ccmms —
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