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0o ABSTRACT O

This study aimed to identify the relationship between job satisfaction and marketing
performance in the Syrian Railways Establishment in Lattakia. By identifying the impact
of each the functional upgrade, working hours (work program), work content, and work
environment. The researcher relied on the Deductive Approach as a general method. He
follows a survey methodology, and he gave a questionnaire to 290 people of the staff of the
institution, He also made a field study to show this relationship, The main result of the
study was that there an existence of an acceptable positive correlation between job
satisfaction and marketing performance through upgrade, work program, content and work
environment, And we provided a summary of the main result that have found out is that the
most important role of job satisfaction in improving marketing performance, With the
presentation of some of the proposals and recommendations The need for the institution to
increase its interest in the satisfaction of the functional factor, through achieving in
obtaining promotion and providing material and moral incentives through programs of
work and providing independence in work, because it will increase the efficiency and
effectiveness in the performance of the institution and achieve profitability, and improve
the volume of sales, and enhance the loyalty of its employees.

Key words : Internal marketing; Job satisfaction; Marketing performance; Efficiency;
effectiveness.
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Llaa) chbe gl Flig)s W Jalaa (3)d 52
Cronbach's Alpha N of Items
913 34
20 )ua) SPSS gualiy aladiuly Ayl sl ailis 1 jaaal)

O Ayl by #log Sl ol Jales oluay Gl o6 LS Baa Jo (9 Auhall cpiia cild Jalaa
P AV gl il saa e

aa o e J<U FLig S Wl Jalaa (4) Jgaad)

il Cronbach's N of Items il | Cronbach's Alpha [N of Items
Alpha
gl 735 6 Jasll 2y .669 4
el alys .801 4 alelal) .907 4
Jeall (55ina .703 4 3¢ 16<) .875 8

20 Jlaal SPSS gualiy aladiuly byl Juladll gilii 1 juaal)

Bas o pwte JS Gl (3 Rextial) cihlall #lig S W Jelas Zad G (4) dsaall DA 0o Calil 25
0o Ble A Gadad ela Vs duhall Lgiadlay clibull Jsie ali e Ja 1385 0.6 (e ST lgagen clS
.)laad)

e A 8 53 iyl ABle Auhay bl Bl ua (ADLGLY) BRI ELdY)) gl Gubda
G cilS G sl @l laals (248 = 247 P 2012 « ) ey LS bl Gisha
Sig = p = 0.000 < a =0.01 . ulid) Gra e hiize b (IS5 tdilan) AVa cld (of dy5ima Aaslil
Ll die o Badaill Al 2alaunl) casaly b)) cli Gl Baa e Kb 8 Galll o6 el
LAl

rabuadll ladl

Lal) il lla) Jasgie dijeal elldy BLA) Ghle e e J< ddagl clilany) Cleay Gl L6
sy e liSl Guliy Glaially 2.81 5 Aiad) bl LY (los Jawsie i G (5) Jsaall PR (e (s
Al 21 lla) (385 Ao giie ungy i Ces 238508 Y Asnpal) O o 535 cggsinas 3 aball Lalisia g J8

ALy iy Aaldl) Al cilyibaay) (5) Jgaadl

K| alawy) alle N | Minimum| Maximum Mean Dei:t.ion Sig
3.94] .644 |.000
3.33] .779 |.000
3.87| .723 |.000

3.32| 1.015 [.000

Jaall b oy 450 (0 lia 267

L e Jpanll 8 Al 2ag 267
1V e WSl e aaias Jeall 385 267
lele Jseanll gy bl oo gy W 267

w5l

B — |
DN | | &~ | W
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c_.qj)uce.mu

sl 1Y) Gt L aa gl Lajl) 0

o G155 Aalial) Ayl ) 28501 il

267 1 4 |3.10] 1.090 |.131
asebs
s it gl Al aal) kgl o
gl el ARSI 5 1335 1.336 000
e gt 3 5l
Aalia sl gy Ay e 267 3 5 |4.05 .384 000
K ; ; ;
O Y IR 7 5 13.95 .935 |.000
3) ool b Jaall leli 2 e gmly U 2671 5 ]3.85 1.025 |.000
Janll el o L dall il gl 267, 2 5 3.41| .971 |.000
ol 3 ADEN o 267 2 5 [3.55] .872 000
i» Al Jesll 3 il sese ) 267 1 5 |3.86 1.027 |.000
ii S ly S e LIS e pling 2671 5 |4.20] .943 1.000
ol sgadl o LESU e gliay 267 1 5 299 1.229 921
) Die i) (e GlEh pranas 267 2 5 3.99| .649 |.000
3 e e Ol B Al i 267 2 5 |4.03) .571 |.000
A e Lt aal ) iy e o 267 2 5 13.96] .767 000
lee olal & Jacls ) Bl jigm 267 1 5 3.39| 1.188 |.000
. . AL e lea L e e s
Gt o O b O i 05y 0 5 |4.03] .677 |000
[PRIESIPNPENN
o) A e Lyl e ) s ;
_ Sortedlodoer et 5 14.07] 732 000
3 Qs Aalans Lgiabae (o QI e g5t
[ 2aal i3l Cda A e Sleewse dasgy adif]
o R Ty ! 5 | 4.06 .858 |000
el s eVl s
) B Sl &y ool Lalial) 30
o o il g FE e 1 5 [4.10] 1.041 000
Gilasall P 3aLy)
Ao sliag Badmie Cladd Jiwuie jigH 267 5 3.47| 1.066 |.000
A lgled skt e epe Joct 267 2 5 |3.64 .896 |.000
3 2O Loy laylend | losipe aua
PR R e &= el 2 5 415 .788 |.000
7 a3 cileasl
B | ) ChE e ae Lo e e mi267] 1 5 |4.27] 1.004 |.000
Cayxill | 8 daida daaag )i (3 She adA
il f e R e e 25 5 |2.93] 1.058 |273
llaiia
desiia danyg i Can ey padid 2607 2 4 2.81| .875 |.000
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;.\ - ‘ . LQ . o - s o
SRl Sl B Lot s e o L L 5 |3.46] 1.015 |.000
Cuilidll
. o s o =
et sl S Y 5 |4.01] .946 [000
sl gl e (e

20 szl SPSS galiy alaiuly ilaay) Jalail) il @ jsaal)

e sl il illy Aust )l Al LAAL ) 8 SIS aey
ragll duwyl) duda i)
sl 201 Cpandy Adigl Ll (e Aysine A 225 Y tHO axl) L2
cohagmdl) £ )Y Cpuaty Adigl Ll cp Aigine ABDle a3 tHT L) k)il
thae Lo il b Lgta g
Aol Cpanty Al L) o dagine ABle a0 AY) Lsdl) Luda
Bac dgejh Cluid Leie g )iy
e ) Gty A3y Aysine ABDle aagi -1

e Wl iy Janll el o Basine Bl aagi =2

el (s Jarl) (s5ine (G Lysine Ale 2055 -3

Adeldl) Gauaty Jaall 43y G dyine Al 2a5 -4
G AL Gpepn Bl Claay Gl J8 gy dahial) Leil) cbuajilly A Lol Luadl jLadyy
Jabras Ao ldl) cpuat cus (Jandl 2y cJaal) (s5ina cdand) el aill) Aap¥) onlay adadll La )l
tal L (6) ad) Jsaall jelal G cpaail

Ao illy (gl Ll Slasl (s ¢ geasss i) Jalaa (6) Jsand

Adal | daadl maly | dandl ggima | deall day | Adleldl)
Pearson Correlation 1 2327 614" 294" 403"
a5l Sig. (2-tailed) .000 .000 .000 .000
N 267 267 267 267 267
Pearson Correlation | .232"" 1 416" 344" 3797
= Sig. (2-tailed) .000 1000 000 .000
- N 267 267 267 267 267
) Pearson Correlation | .614"" 416" 1 318" 5817
P sig. (2-tailed) .000 000 .000 000
el N 267 267 267 267 267
Jasll 24| Pearson Correlation | .294" 344 318" 1 3817
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oy yracanld sl 1Y) Gt L aa gl Lajl) 0
Sig. (2-tailed) .000 .000 .000 .000
N 267 267 267 267 267
Pearson Correlation 403" 3797 5817 3817 1
Ale W) Sig. (2-tailed) .000 .000 .000 .000
N 267 267 267 267 267

20 )aal SPSS galiyy alidialy ibaay) Jlat) gl : jaaall

Ly e Ju s (0.381 <0.581 <0.379 <0.403) sl e ¢smpn Tl V) Jelea il Cua cdilelal

<0.337 «0.144 <0.162) sl e yoaill Jales aly LS cigdelly aidagl) Lajll slad o sayky Cimaa

Sig =p = 0.000 < &f Luy ¢ sl o (Jandl 2 cJanll s5ima canll ol A5l adagll La3l) slad
il Lasl sad o Aygine Ao ygag ats o pall ) asedl Apdad by dald) G ca =0.01
Aggina ABe agag Jol AN ALl dudaydll Jiyg cdle il
t A A BN Lz il Lis) Ao

Ao lly Adasl) Lajl) oo Gsma i) Jalaa (7) Jsaad)

siadasl) Ll e \al)
Pearson Correlation 1 605"
bl L3l (Sig. (2-tailed) .000
N 267 267
Pearson Correlation 605" 1
le ) Sig. (2-tailed) .000
N 267 267

20 )ual SPSS galiy aladialy ibaay) Jalatl) il : jhaall

ks Cuma Ll e Ju 55 0.605 &l smpe LY dalas &1 (7) dsaall DA (e Ganlill =l
Omend Gy (g0 %36.6 O Lo Jy a5 <0.366 uaaill Jales aly LS cdyle bl Gauaty A gl Lajll o
dad O Lo lelll Guaeat 3 adagdl Lall jon ollin O ey Lee dagll Ll ciaal o dgle Wl
Op Aisie ADle dsag a2e o pall ) adall dpmd gmiy Cald) Gl (Sig= 0.000) ANV Jlal
Aggine ADle dgan Joi AN Al g bl Jidys edileldlly auds ol L)l

el iy adagl) Lajl) oy Aysine ADe an g A Lo jall Ly )

Bac dge f Clpdayd gia ¢ )iy

.E;ﬁg\ Q:\u;:\j z\z\g‘)ﬂ\ U:\JMM‘\AN.C J&).i _1
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el anaty Jaall el G Aagine Ao 2253 =2

e lil) (s Jeall (gsina (m dysine ADle 225 -3

el ey Jeadl 40 O A gine 4D 2a gl —4
DY g Ll Cleny Lo il o6 gy Ashasiall Lo i) cilpadlly AGEY Lo dl) Apadl Liayy
syl Jaleas 5 S et s (endl B cJanll (s5ina ¢Janll el (A 5ll) Zap¥) ool gl L)l g

B lilly il L) sl Comw o gmaps L) Jalaa (8) Jsad

L0 [ Jedl gl [Jaadl s sine | deadl Ay RS
Pearson Correlation 1 2327 6147 204" 688"
a8 i Sig. (2-tailed) 000 000 000 000
N 267 267 267 267 267
., | Pearson Correlation | .232" 1 4167 | 3447 | 509"
N Sig. (2-tailed) 000 000 000 000
N 267 267 267 267 267
] Pearson Correlation | .614" 416~ 1 318" 652"
“I0 | Sig. (2-tailed) 000 000 000 000
N 267 267 267 267 267
Pearson Correlation | .294" 3447 318" 1 3447
Jadliin|  Sig. (2-tailed) 000 000 000 000
N 267 267 267 267 267
Pearson Correlation | .688™ 509" 652" 344 1
o i) Sig. (2-tailed) 000 000 000 000
N 267 267 267 267 267

20 szl SPSS galiy alaiuly ibasy) Jalail) il : juaall

By cJand) ggina cJand) gl AEA) adagl) Lol sl G Lysins ADle lin &1 (8) ) Jpanll ekl
545 (0.344 <0.652 <0.509 0.688) sl o sy BLEN) Jalas il Cum o li€l) Gty (Janl
0.473) sl e aaill Jales a1l WS e lislly adagll Lajll sl G gayhay Ciumn Lals)) e Jy
Gpent Sl G (%11.8 %42.5 %25.9 %47.3) G Je Ju sas (0.118 <0.425 <0.259
G ey s M) o (and) B cJand) (gsina cdand) el A5 adagl) Laadll slad el s 56 S
O Aasine ADle dsmg ade o all ) adall dumd by Gald) (la (Sig = p = 0.000 < a =0.01

Agsine Ao dpns JsB ) Al Al Jiys 56l aidagl) Ladll ale]

UG e 8l A il s das

Belilly (sl Ll coar ¢y guants i) Jalaa (9) g

NES VT W]

Pearson Correlation 1 760"
b sl Ll Sig. (2-tailed) .000
N 267 267
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oy yracanld sl 1Y) Gt L aa gl Lajl) 0

EE3

Pearson Correlation .760 1
Sig. (2-tailed) .000
N 267 267

20 Jlual SPSS gualiy alaiialy byl Jiladl) gilii @ juaal)

PAEN]]

On ks Jsie Ll e Jy 585 0.760 iy (g LY dalae 31 (9) Jsaall PlA e aldl 2a
Omeal hais e %578 G e Dy s 0.578 yaaill Jelee il WS e LS puaty audagll Ll
Jutia) dad G Lays 36 WS G 8 asall Laadll o0 cllin () iny Lae ¢ il gl Ll i) i 3 )
L)l om Ligina ABDe 3509 axe o all Ol amd) uld (b Gald) G (Sig= 0.000) v
Aggina ABS 2525 J 5 AN Alad) Ll Qg cdle W)y Auligl

it Bpca il Ll ol e il Cptiaca il AL Gl 26 o ey Aunil) Auia gl LA

Ragetl) o)) Adgl) Ll Sladl c 0 g L) Jalaa (10) Jgaad

il | el el [dandl s sima | el Ay c1ayl
- - B e T
Pearson Correlation 1 232 .614 .294 .614
48 il Sig. (2-tailed) .000 .000 .000 .000
N 267 267 267 267 267
|, | Pearson Correlation | .232" 1 4167 | 3447 | 5017
S:j Sig. (2-tailed) .000 .000 .000 .000
N 267 267 267 267 267
] Pearson Correlation | .614" 416" 1 3187 698"
‘Sfj Sig. (2-tailed) .000 .000 .000 .000
N 267 267 267 267 267
Pearson Correlation | .294 3447 318" 1 4127
Jandl Ly Sig. (2-tailed) .000 .000 .000 .000
N 330 330 330 330 330
) Pearson Correlation | .614 501 698" 4127 1
sl Sig. (2-tailed) .000 .000 .000 .000
i N 267 267 267 267 267

20 Jlaal SPSS aliy aladinly Slasy) Jalail) il @ adll

(Jard) (ssina cJar) by A ada gl Ll alad (s Aygine Ao @llia (10) ) dsandl DA (e iy
<0.698 0.501 <0.614) sl o ysmym Bli¥) Jeles a1l Cun ¢ ysatl) o) Gauads (Jasdl Ly
s1Vl5 Gadasl) Lajll alad G ghay i Ll e Ju s (10) sl miase o LS (0.412
%37.7) & Je Ju a5 ¢(0.17 «0.487 <0.251 <0.377) sl Jo yaasll Jalra @y LS ¢ ygul
ey Adgll) adad) Laajll b el am el ol Gaead s e (%17 %48.7 %25.1
oaby cald)l Gl (Sig = p = 0.000 < a =0.01 & Lus ¢ Il o (dand) 2y cJand) Gsina cJanl
Lempdl) Jis ¢ sedll ela¥ls Adagll Lafll sl dagine ADle 3pag pie o pali Gl poall dpsd
Agsine Ao dgag 58 Al Al
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i) Al @) L3 Aats
ageil) 818y Adagl Ll G ¢ gy b)) Jalaa (11) Jgaadl

Sisbasll Lajl sl ¢15Y)
Pearson Correlation 1 7727
Lasl
Sig. (2-tailed) .000
bl
N 267 267
) Pearson Correlation 772" 1
Iy
. Sig. (2-tailed) .000
|
N 267 267

20 )ual SPSS galiyy alidialy ibaay) Jlat) il : jdaall

@ hs Jsie bl e Jy a5 0.772 &l s BV debea & T (11) Jsand) DA (e aslill aag
s g0 %59.6 O e Ju 585 <0.596 a1 Jalee iy LS ¢ iyguil ¢13Y) Gausay ada gl Ll
V) Cpans & gl Ll e s O ey Lee cadagll Ll clutd ao Rygudll 21aY) (s
12 pe o pali A asel) uajd by dald) Gl ¢(Sig= 0.000) AV Jleial dad G Lays ¢ iysudl
Aggine Al aga JoEE AN AL L8l Sy ¢ Agadl) )1y Addagl) Ll o Ligine A

o Ju sa5 38174 Jaad) zaly el Aiall abil lla) Lalisie by 88 (12) saall e mals oo LSy
) (8 anll el aae s Gaanll alsall Aulgis Al vielse o Al 2l La)

Al A cibla) Biagia (12) Jsaad

2l Mean el Mean

a8 ) 3.4850 Jend) 45y 3.8390
Janll zal s 3.8174 alelal) 4.0674
Jexll (g5ina 3.6498 3e sl 3.5894

20 )ual SPSS galiy aladialy ibaay) Jalatl) il : juaall

IS Al 28 ) cllalisie Gn st B8 2am O o) JleY ANOVA Jidat claly caldl ol
i) bl Clla) laligie Gn Asine (338 dgns pde o adal) Lt Gal Cum cunal) i iRie (e ke

Y (13) Jsaall A dalage oo LS i) CulSy digine (338 3ga Lo Jati dbad) L jdll (s 8

e JS) Al a8 cilila) cillaiugia ¢ 3080 LY ANOVA (s (13) Jaad)

Sum of Squares | df | Mean Square F Sig.
Between Groups 106.167 28 3.792 7.583 281
Within Groups 500 1 500
Total 106.667 29

20 )aal SPSS galiy aladialy ibaay) Jlatl) il : jhaall
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oy yracanld sl 1Y) Gt L aa gl Lajl) 0

(Sig= Ayl Jlia) ded G sl Sig = p = 0.281 > a =0.05 & caldl any (13) Jsan DA (a5
Op Lisie (g dsay pde Ko lee cpaall Luzmpp Jod ay Lae .0.05 AV i (e ST 0.281)
Cony e J9 cillaligial) i oSa Y Gus bl Gyt Ga it JS Al b cills) clalgia

g Aala chlad) e dal) ol LY A8l g leal o adseas

il gilly claliiiay)

gl ) e el Jpaasll (e Cinlll (K0 il dl) HLEAY dai€y selalisiuy)

& (Jondl By Jandl (s5ima canll el Aill) Adbidall oalaly iudagl) Liafll asaly (53 Sl 5l -1
c g il Ll il 4 jedal L 13 s ¢ sl ¢ 13Y) Gppusas

Slo Aal) oAl Adlse iy 138y ¢(3.4850) A ey Aalal) el Aal) ol cilla) Bl 3l -2
Pla e gealy 13as o131 30U o aains &85 Ol aliily 485 (ajd Lol cpleall 355 sl G
legle Jpanll b Allaadl 3y oty B QIS aaliny of V) chbagll cililan) 8 daaapall cihlal) Jaussie
pailagals ae A5 8 daial) labad) 38l

el 2 Ly ey 135 ¢(3.8174) Jendl el ey Aalad) colyleall dall ohdl cilla) Liligie &l =3
el Larasall Al clisly aile by Jand) delse dga (e olsm el 028 e

D lla) Lligie 1l LS ¢(3.6498) Jaall gsine iiias Alalall bl Al 8 clla) Lilisie gl -4
SV eating Jaal) Gada o 3l bdl Uiy O e a5 ¢(3-8390) Jasl) R iwiey AZalad) cfylall ALl
oAbl Jilugl) 8 4 s Gy cganal) seall o LESH 2 liay Y Luall 2l el alane Caunys Jeall
el ool 3 anac s ) Al

YL Calll oas rluagil)

el 8 e lSlly Ade ) (e i el LY ada gl Jalad) Ly Lgalaia) (e Gusgad)l 25 o 85550 —1
el leplale oM 53ads clgilanie aaa (e Glaaly cdaa)ll (Bial s duwiall

Gilg (st adii s AR o cplalall Jpean (& Dlaall 3a% 50l o dwngall Jast o 3550 2
eV e Ly Q3 (B Gad el (B e Oy clelele Clasals pe AL ALaA) Lo
g il leally Aualall chlall AhAY) lla) Jansgie o (i 288 Ao siie dumgg i O lea ladiud §y5 i =3
DAl Apaen 3y g gl ¢(2.81) pmiaia

335 ¢ bl Camgary alend ool 8 Jalall lgaias Al DY) Al 8 dususall aind by —4
e 1Y Al ZaBl Jaelell 50 a5l (gsiames Jeae oS e aliad) 8 i) a8y 43l s5use
el B e @ o Ll e ) aladl al e Capmlly il Lial) sl ALl i) 355 05
Laghal (s asiall Zlad (3 agan @ Al ol @by Alaa¥ls alee (o olia)y (e 255 Jall)
LAahaa) Lgalaal (g
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saalml)

10 ) aalall

o ALY ol dpaii dussgo A Culalell diliol] L] 6 LS Jal] olansd] 50pa i caale ST (cpalsall L1
2013 (o Bu ) 38l daala iysiia pe piieale Al . 0¥/

A Alalel) Llail) Hpill el oY) Ao Lnilind) Sleasil) blail i cdana S seaa ¢ Mol 2
2012 (o) dan ) Gual daala ysdie ye yiteale Al . o) ¥

S e doilae Dl i dvpaail] ¢ Y] e diosd) Slaj¥) 5 Clailinl i e agh o alll 3
2012 ¢ chans sV 380 Gaala chysiie pe piiaale Ay gl Slae dinte 6 dypdel] Lilpll Luc Lial)

sl e 81 T el (lsaad) ¢ ppans el ¢ 1203 ferens dgend capeladd) ¢glale a4
2014 a1 2 23l ((14) daad) Ain V) Aalall sl . &gl £ oY 6 5a0ad) Ciloasl] ysbai,
Lssgall Al Ly gt Dlsall oI o ikl Lail il . ooy cssbuse (oY) aaa rliy .5
2016 ¢ ihall ol il <y o Arala bysiite e yiiale Al | duitas Lolddiny/

il i s A dpeasd) Lespell rpndl] ¢ oY) Gpand 6 0)905 cAsudl JISLY) Gagdd o sixa .6
2016 ¢iliys (rliye sauali daals ypiie e yfiale Al . 4l)5 LY

liiall e duilase 4l i frpuail] £ 0¥ls puai ¥ ool appde b G D) deal das dess Bagan LT
2014 e A drala ysdie e iale Al 558 g Uad Cllislas L Liall
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2015 Aliys iz lyse grald daals 3ypiia e yiieale Al Aty Dysead) Dpaall Ll s’

2012 cila digysu ¢ IV daidall (/BM SPSS Statistics 20 alasiuls adial] llad] s . e anly ¢ e .9
e Ll Ll i duaall g il 6 dudlil] Siaall G5 5 Dbl Clasilind) o0 .yl cauld 10
pstadl Aules cipalall luhally Gigadl (53l Axals dlae LD dhdlaes gyl (Hladl ipadll g4
2011 ¢(6) 23a) ¢(33) alsall edisilally bz
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