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0 ABSTRACT O

This study has aimed to explore the relationship between the mentality image and
materialistic pilot and customer satisfaction , as well as explore the real possibility for the
application of these and benefiting from it, on private hospitals in each of the province of
Damascus and lattakia, in particular and the rest of the private hospitals in the Syrian Arab
Republic in general.

In order to achieve the objectives of the study and testing of hypotheses, has been developed
a special questionnaire to collect data from a sample of the study that the number of members
(600), submitted by the Service and (300) beneficiaries of the service, Distributors (10) Hospitals in
Damascus, and (5) hospitals in lattakia, as well as private clinics, the number of questionnaires
have been subject to analysis (564) questionnaire. Representing (94%) of the total service
providers, and (271) questionnaire, representing (90.3%) of the total questionnaire was the
beneficiary of the health service.

Using the standards statistical tests in the statistical system (SPSS 20) study found a number
of important results as follows:

1) mentality image and materialistic pilot directly affect significantly, increase user
satisfaction of the health service with (58,6%) from user health service opinion .

2) mentality image and materialistic pilot directly affect significantly, increase user
satisfaction of the health service with (52,3%) from provider health service opinion.

In conclusion, the study found a set of recommendations that have been drawn in the light of
the findings of the study.

Key words: mentality image and materialistic pilot , Hospitals, the quality of the health service,
provider health service, user health service, training and motivation, service provision, beneficiary
satisfaction of the health service.

"Associate Professor -Business Administration Department- Faculty Of Economics — Lattakia - Syria
Postgraduate Student -Business Administration Department-Faculty Of Economics— Lattakia - Syria

222




Tishreen University Journal Eco. & Leg. Sciences Series 2018 (3) 2l (40) alaall 4 53ll5 0bai@y] aslell @ (i dnals Uas

- 04

. 4dadla

V) odd e ST clend el man ¥ e ¢ il slam@Vl 855l lSe Al o3 cileaal) ¢ Uad iy
sl gl 8 el ellgid) ) cleadll eda i Ak of

leali) hagyy 35 ¢ o8 6l dlla lgle Jsmnll (o iy ¥ Agale e dndie 5f Lol Ll e Capes daaalld
o i gl el Y

e b S ) Gals <G cledll delia iy ale JS8 eV laad) 3l 8 dadall alel) aaill olS LS
S 8 LagdeSil)l clatie Goal ahaiu) e allall clpdiad) bl dpeadd) Glaiidl e S
Lo 135 ¢ ouimpall cladldaty cilala LY Gedial) Laal) cilandl) 335a cpuadl @y IS5 clghaly il
Jslall alay JSLaD Fealse e (8 oDhe IS salal) Jilally Zadl 8yguall Janifis 05555 5my aal o
21 )

Ol Ay logee Lmaall o0l Losial) L) ol Ayl diplall Aal) e ddid) Liay Al iy
gl Lo

138y (anpall Lpmall clerdll Jua sl gasall GlSally Lnall cloaal) alail _odasll jemal) iy il
wii ol e sk Cuan sa Lo S gainly Lingl g€ aladind gas iy w8 5% o lgle (s e
D sl Gy agilallily agilie s aeilala wuds Loy eDlanll seen ) dmaal) cilanal)

denll lalaiall & golall Jialls 43 5yseall W ygmas dushall gonse (36 of Caaldl ) i Lo e ol
s & Jlaall 138 3 Aigdaal) Eaal) Glalai¥ s Gunll aaigally Guaitall (o Cargy ldifiunally dfiae
¢ leadiag Aa2dll e didtieall Liay 3al)s Aeaadl Baga uwad

s duagl) Aia

ol Aual) AlSia Gl clgiladaly Lgdlaaly dypn & cilidina) a8ly o Capailly 206V izl DA e
Clsgailly land) aladiuly o13Y) kil AlalKiay alleall daialy dendilfind dy5) ades Apdgines jsald b
s L)l gy ol Jalal B)gem Fryiy e cleDlae sal Al 4l B)pall e i B) skl
Gilarally alull sl Gyoudl) 5208 laiialy b Gllin o (g a2l o clgiilay lalall cilopuilly 40k
el g s Leiasa palisil (e il dgypud)

P Al ARG 2ol DA e Canll A e lua oSy

el Qs e salall Jalalls A dl ypeall 530 500 L1

(arall) deadll (e dpfisall Liays danal) ania Liny e galad) Jidally 4l 5yseal) i Ja—2

13702 < 2011 (S !
12104 2005¢ ¢S4l 2
3904 (b e S 3

223



ruledlezea o Laadl) ladaiall ¢dee Ly 2l e galall Jilally Zaalll 5yl i

r4d)aafy caad) Liaal

s duagd) sl

Ofiald) U8 (e SN alaay) BB Al dalgdl paalsall (o bl b golad) lally 45830 5 guall aa3
aals s dale Dypal) Jsal) b bl ¢ Uad b

Cpenty il (& Jaall sk o galad) Jdally dadl) ypall 1 8 aasi Ll Aubal Ll oeSy
Ly Lgamny e lpaiall 038 Jayy) (PR (e 222 ¢Dlee Qlag lgte 2ifiiaally daddl) anie Linyg deddl) 3aga
P A Lalal Al dueal (adliy leudss UA (e il lgie 2 8 ) il g A Baxtia JS
o ekanl) ae il cld e ol Apulial) Jilusgll alagl DA (e i) 3 dusly apaii—]

skl (A e Dleall dadiall ileadl) 3 derdiivall Clarally lueatill yaine Glinwat ehay lalyil masi—2
ceDlanll Cilala b il ety 4kl 4

s Gl dilaad

p AU Calaad) sl Caad) s

Dol Lagd Jiatig 4y lail) Cilaad)

Al e sumsall 130 gl Al il ladiual  gald) Jidally dadl 5ysall e o sall 5851
- Ay satl) laglaall ey (Ssndl) £12Y) Cullad

Jae G liehe cadi Al Calgally Heaill il AaaMlas clgilamdiy ledlival (ajes cildtivall Luf)—2
cdalaly alad) aldll Jaally aLaa¥) e ¢ adiall Lad) 5y seall fops 5

e daalally bl Al cinall lardll Gew daada Sl led dedid) cilaadll e Gyl =3
g Laadiinaal) Cilasally el

b b Lad Jiaty s Alead) il

& Lonall daadl) adies il Aeadl) (e i) Ly & goladl s £l 5yall 51 e oyl
il

cbidia) 8 Gagiall galall Jilally dadl 5yseall Jlas b Clagilly milaill aii-2

ded Juail apali Jal e il Zalally A0 Al araaly 3l Led Gluaglly milall a3
cbidid) & sl

: A%l bl

:0lsing (2004 ¢ aclal)dala-1

- cbidioal) & Al Laaddl e Cpidiaal) L) b Aajaldl Ealgal) i
il 8 lgle (jslany Al dudal) Gle )il e 2D iy 3 Wajils Aol Calsad) Claasd Adyall el gl
Ofisall Ly dapas dgdall dendd) o cpaiad) 3 oludl B ) Gl e Capel) W BIA g
- omaly ol ) sl
t Ayl Cjelal S8

224



Tishreen University Journal Eco. & Leg. Sciences Series 2018 (3) 2l (40) alaall 4 53ll5 0bai@y] aslell @ (i dnals Uas

cleesd Gy daal) Galsall ) dagall cailgall il 2ol Lo caidl Glia -1

) Aol gl pa ST Uadll mpma e Bl (Blety Apaall Aadd) (e il Ly o) =2

- algad) ) dganall o UadY) s e lia) sa agtlalasly ey Lad 2891 3 580 el il o) -3
CAdlide QLY (osS8l s Y opshar Y Gpaly sl i) dlel o) -4

:Olsiny (2005 ¢ @i )Auhn-2

" A Al tasladgiy o sall Loy o ddal) cfiagailly (da pall dadial) dgdal) cilaridl)

Aadall Laadll (ge iladgig anyall Liay o dadall cifpeailly daadall caleadll 5 e Capatil) ) dudyall cudna
Lbll cledll e alaigy apall Loy oo L 2Dl Al Cing Gane 299 duhy & Cus 4l dasidl
593 Ty aladi) W5 anpall el Gull Basls Ao gena B drng @ a5 ciglall Cljgadl) il Al dasial
AL 7o ¢ Gapall sy alaa¥l ¢ alial¥) ¢ Al ¢ dpagaddl Jie panall phll ABle Jsa
EO5 @ a8 anall Lay Gubdly o pagall pasd (& caplall 4835 23l ddads okl o hadld 25l ¢ Al
< Anall Gleadll Quilea sae Cule el e bl

Il cpdll Sy aleill e ST S Culgin e Tl cpdlly s lally U aaaY) oyl o duhall cyeld
e AL Jas il agias dllin (8 o Lty oyl 3 e b oY) 190 s il damall Sl
e ST Glsin i e han il zayalls L jaaal) cagall o dudiall coyelal XS L clad gl
Clye dgnall SShall 1)) Gl GlliS i) 3250 e a5 ol Jalad Apedll agledn (pdll ayalls aledl)
QIS oyl Ly e puindl Jale 5l lagams dllia () & ey donall ciladl) o Loy JAY) 15608 405
ilS S daall Gleadll e aalinyy amdl Gl oy ddsn dule dDle dlla Gl duball el
- Alle dflias) dad @by LS5 0.366 ) 0-29 Ge b g b)) Jalas
Baadl ClBlall o sgde Joa (oaiayalls dpnall Clasall g a8 (plalall 4085 malyy Jae By puay Al a5
- s Adayd]) sl @llyg anlally Ganal o

:Olsins (2006 « Adke)duls -3

conshb (A Juld) iy LEDUG ralall 2l Al o Gabilly Akl Ciladil) (§gud 5))2)
leelsl e Capilly A al) claiind) (any 3 Lediall dphll cleadll adly Cny ) 2 Addal) cdan
Sigall Jalgall aal Ay paaty Gaguiill s 53] Ganadd Clidivall il 13 L Capmilly Lebysud calluds
Gilexdl) Gagadt aal Gy Aulal) lendll Jlae (8 SLay) eainll Geal ledily dplal) cilondl) sl 3
oald 8 clasid) g Hle (S5 Akl

Slo o) a8 ) Aie Wl ¢ Appe Al cladidly gl adiae Jiay ¢ Auhall Aoy adine
Juldl adiay el adeill 5550 ali LA 3 aalall ) afie Ly dalad)l cilafiad) (e ues
- ally ppaill Sl o LMy U lilind gl s o hdinse IS Gy Aaaall sl aitng ushaylas

b A il ) At} ciluags

Ay Jae il MS 8 Gysailly Lald @) aagi Y -1

Auhal) leally culypall paeli Al3a W)yl Jal saae dulaly JSLie Lol 3))3) 4alsi—2

225



ruledlezea o Laadl) ladaiall ¢dee Ly 2l e galall Jilally Zaalll 5yl i

e A i) el cpaali e Jaally s IS8y ainall ilaliial e Capill 2 il 313 4al5-3
S 5 agtie iy e Dleall CDISEay Adinall mdse lgie Cpbiind) MS 8 gl JSUE) (ge 22all 39n5—4
DA e V) wb Y 13y Lo gl ol Leiallan callitys ddind) Jee o muals S0 55 Al JSLae ay
c Aald 4 un 5yl
AL Sl e bl Ayl il sbaally i) ayg Ak guitll Cilaglaall sUai 35mg 222 =5
- daih yal) e L) AUl Glashed) jabias e Jpanll 8 Ladid 5)))) juaii—6
- amala laled sleay Y CpplaY) Qlef=7
C 3 Aedd Al ve L afieall Aaadl) 5)sally Laddll atie bylee o 58508
- alsally l IV (3lay Lad Aualiy Lgna o LY (y5les 38 (ha 5)aY) S50
:olsing (2007 ¢ puaby)dualys —4

cobiddaal) & Lesial) clasdl) o i AN clpidally Jalsad)
Gliiind) b deid) Gleadll e Lol 5 Al clsially Jalsell aal e Capail) 1) duhall o3a o
oaladly alall lope 5o Cldinall 028 (8 e (laype B0 (o Auball Ao 585 Cun g (il (ajall e
. ASlad) b
Ol s ¢ i) oo i) 23Ua Jale Lgaal Jalgny Jaiyy clansd) (e Liayl) (gsiuse of Ayl iy
Alales (s 2ny LS 20 gy el acsall o HUEY) 858 Jola ¢z ol ) aldial ¢ aua
O sV sty Slaay) dilaill e o 3y laadl) e Ll (sgiay e Jals)) Lo adid) alhse
38 oo e o Ladangd el Cum La )l 3 8 51 50 Legd diiaal) Adlas, afidl g0 Jlele
el i) A cplal) %
Al Agyally 6 2 el ) alaialy i) ilhge Alaleas ¢ anall Gpelil) dalse ol 2ag LS
o) e % 5 s Le iy Caaalis Jalsall 038 ol g Cus
tOlsiny (20083358 )dulr =5
G 5 pmpe LS ) Amall clesll Sleiaee leaxdtuy A Adied) L] ales
Al dlea § 4 Slres
b B uleal Al Glgea) il S apall aladiul gae ) capall Al b2 i
Lsaating Al julead) goage (& Auball oda Cing Cua el lgd ol Chgu AN Akl aa)lial
OB e il b Lete IS Bpaal raasiy Dulaall 038 3andy il aajlial die Laall Ledl) Sl
el lidly Al i psie Bac Aoyl A dulyn o Ldlaal Gaand Al caadie) Gua o LadY)
G olshll Glad ¢ adiuall dalally Aalall Aadl ¢ Lexdll saea 1 o Chaiall sdas canlid) el
oailadll doatied) puleddl de Goni WS el sal e KA delain) 3ysally i)
& RN ) e (e (G 265) (e e o Auball sda Cual (omsall L sanl)
el o A Al sda cilag L Auhdl adine Ot ddiee 41 laxes o) G il

226



Tishreen University Journal Eco. & Leg. Sciences Series 2018 (3) 2l (40) alaall 4 53ll5 0bai@y] aslell @ (i dnals Uas

o3 (s (Al L) aajlF Nie Baaae ulae Gsesdi O3V 8 GldSiea) ae Galaiall phally
Al ¢ el 8 pglshll cilexd ¢ daal) daadll saga 0 Jie ulee of edad Lnaal cglim el
o BaaVls )Y daagi s Jie (A1 plae aad Laiy Rasie Tt aaly Jand pddiall Lnlalls 23000

Adaal Al dala) cdoaall deadll jray cdonall deaal) 33gay dasif ulee 380 CuilKs 44 pall Slmaad) W
adied) dalall fpeailly adiaall dua il

:0lging (2015 cAalal) L) A -6

lall Ay cpmaliall Sl dgas (e Alledl) cilladlaall 8 A5Y) Do)l e auis

gy e Adladll clsbladd) 8 G sSall A Y) Ll Ble )l 38D 3 Aendd) Baga i ) Al o
Oty B Wase s A0V Gl Ble )l She Gans (e Al adine (5855 (lall JalSlly cpaalia) ks
Al Ol Aobee ol lajlaal 29 38 4l de Wl 1S5

On Aadlsl) syl 8 Wjlad) @iy ol W e Diaw) (1100) 5 cpmaball e Dlaw) (5549) aps &
2015 sle o jsais AT gy

LS Aausgie Aoy cela Aladl) clldlaall 8 Geealpall 00 Loagl) dags (ssie o Aushall il aal
Cun (e Aulie By s axe e Sl ol oo saadl Aaldy daall Shall dalle of Al clags
O bl SN e oY Al fAaliyY) lasll Jlaia¥l ¢ HUaiY) aclie (i A8 (sgiue A ciyseil)
aa sy Ay dpallys Aans )l alsall cle Ly 5N aae ccilavadill ¢55 axe ¢ anidll olpa) & A8a i, 4
eladll 8 ssapall il ) sa% Y oA Y1 ALy Aygal slac oLl ads Laa 50 Caliaal b ol (s

3562l 3Shall dlad) de giidly daiaad) dukll Al a6 tleie CilagEal (e deganae ) bl Cuald
Jalall Lol adasl) Caaslly AN (pilh sall 4305 dpaadd Clyen Sy ¢ paiusall aglail 2l Jigusi Al
cgally sl Q6 Jal e Ll SN (8 Janll 2lSag cpleal)

sl Lial il

:0lsiay (2002,Lunne M, Ruth K, and Sara B)a.);

Health Sector reform and public Sector health worker motivation: a conceptual
frame work.

clapilly Jand) A0 st lie tdalall 3t DA e calal) aall g Wailly aall ¢ Uail) #Sia)

DAl a5 4d i ) Jalsally calally paldl) ) gl (& Galalall g linls ules e gialdl S,
ladiall maall cloadl) S e Loy Leudlad ey dimall daadll sa5n e aelee oY lelall Gulea
Apalai) Jolsny Wagany ¢ oanall g Uaill b cplalad) (ulea 3 555 Al Jalsall aal 2l o gald) 6 Sl
Apdall lsall 5)) (e aiilly Ll Jalsey ¢ agdsisally gl daill Jalse s cdpelaial dalses dds Jalse s
glanly ules b 3yshiiall Cligailly el alasiu) s Aplamyl Jelsdl sl e ogdaldl STl
o il L s Aygiaad) Jalsall s (e O Tsangs RS e Ll ST i€ cagilaly Al cplalal)
sdull dalse OB aa Galalal) g anily Gulas

o Cbeailly Sl Jumdl o ledpeany ¢ idinall 5sliall KAl o) A6l (g0 1l kil 1
Ggaall cilaall Jlae

227



ruledlezea o Laadl) ladaiall ¢dee Ly 2l e galall Jilally Zaalll 5yl i

CDlia aldly Sy ol illad 4 P e i) Slsall due o)lelil asi Ay 1 A1 el -2
SV cplalall dpeyani
ksl we Aalaiall Cilaal ey DA (e iy cplalall 3V pand 4lals 28 alay) oy sAdal 48l -3
legin Lash ool (3lay V) Cilagalay
Lo dumdl s ) Jaall g 1321y ¢ ulaall 0008l clalall o) Jaay AL6S palial) o2 of ogialil) Iy
Aadiall Cilaaly agila galag agilalls Jayy A o Lagadg cagal
:0s2(2007,Burce E, Spivey, md, and waltees)a.u)s

""Council of medical specialty societies : ""United Health Foundation™
Ayl saniall Al 3ylsall aeas dle yy
(CMSS) S5l b dnall Loyl culangd eIaY) (uldly s ol gy
Clgatlly Clanally Llesl) lang 8 335l jules ) dila) ccadagil) Guldy julae e cluhall @S,
Al 48y e duhall @3S LS el pall VAl Glaiul) A jus oY) 8 Aladll ) Aila) cderiinal)
Ghlall dexiall ilaadl) saes el Capdall Y ALYl o(Capdall) bl Gaplal) ol Al dejus
AN aldl JS 8 Al jaal)
aliaVly i) o LS lainl) de g (o ks dessins daadie (35 Gaa Jeal of Al cila g
I ailed ey caplall Adaadle A83 (e gy aalgl) 3yl ¢ Lact
Alaid Aoy o el sasmy Jumdl ol Jany clgmany e Alabiog daradio (35 & daad) G dulpall sy
aadie Joe degane () puie 4l (34 JS3 e Aoyl Glaay (A delS JSG daall 068 Cuny Alle
G Y el Aoy g aaly o w3 Ll clgany e Jjear dand leinms 0o Laads Aladie
Alaadill sarie (38320 Je (e 4l chlaadill e ol Gid o Gl
fohs Gl zilie lgiand ules Ayl Couays
G daadl Jaalss ol e 35l daaall dedll 4l 505 o 585 Gl cilaly aal e ssasall —1
Aabally Al e ladly
el e hany A allls gimall dilall agual sl Sinal) adlally 3l laans aal e el -2
bl 2l ()6 DA e S el Ghsls e padas Al e lugys laagll ehae e Gl e
Lh U8 Gl jualic Juadly (e len JSG Gll gsindlly
O lgnanid acall iy A a5 Cumy clgaany Gn G Lo s Bl pal ag rilagleal) Jiig Jualgill =3
Alaled) ddecy il Adee JalSs JS8 dpmcal) LV S ao Jols Yol cillaadlalls clogled) Js Pla
e dda cANY il
s L) clual) AadA
Al Lalally aaly) (Say dage il ae ) Leumpe a3 Al Al cluhall cuald
 sinall a8 daatiall ulaall 8 CDISEAN (e aaal) 3gag — 1
cshiia) apii (& bl (Sl 5yal) sl o S5 S-2
L5 A1y lgiall G alaiVy Gl aliss) -3

228



Tishreen University Journal Eco. & Leg. Sciences Series 2018 (3) 2l (40) alaall 4 53ll5 0bai@y] aslell @ (i dnals Uas

sl Ll e oy ol A lalls Aaall gl G Jalis)) ddle ellia—4

Aaadl) saga o ainea’ il L ylally A080 Al araais 513 3yg e —5

csalasl) Al s Apmall daadll Basm s lanally Cligatl) o ADle Slia —6

tladl ) Ly 8k A il -6

+ siinaall Lmylalls Llalall L) prasd e Zalad) cluhall 85 20— 1

Aaaall daadl) s3sa e ljseailly clanad) i e Al cluhall S5 K12

Jals Jaall Lasliay Gaualy elal aniy saldd) Jilally 4l 5ypal) dubis e Zalud) cluhall S5 2-3
Lobadiuall

b oy skl Julally Al §ypeall Al a1 Gy 438 AL Glahall e ) Gl ey
L) 3 Axgial) Jeal A1 G Lgiadsi YA (e coDlarll Lin) 3555 cApmaall Aeadll B2 (iias

: daanl) alusad

A L) A pdl) e aiuh i G Gl Gl gLl caldyalls Auhall oda e ol

o eDaall Ly s culiiiinaall (alall Jdally Aaadl) 5ygeall (g Ailiaa) ANV <l dDle @llia —1

Al clubally Akl cluhall DA e st doagl) zeiall e Gl st

P b LS Grand ) Al s Sy Cogas

sy Aaylally @y cCanll ggamse caalle Al cladY) (e s L)y Jady Cagas g5 ¢ (@B anddl .
- lyaizally cilyysally dualal) jaliadly aalyall DA e lld JS5 el (el aasy o)

Sysall 5 ¢l 8 Ayl salall Jasiy adlgd A8LES) Aplase Auhy Jady Mg 0 el andll L
S Ay sl Calide b @lldy caliiall Jaly lulaiYly EDIKEA Ge Canlly cgalal) Jialls Apadl
iexdll Jsa agie JS Clallaiy clgadiag dandd) (o died) L) (giay deadll saga o clly iy ciadaidl)
g i gial) cileaslly Al

: Gagl) aaliaa

- AEDU (Bed Sillae 8 Bagasell Ll (e Auhall adine Callly

s daagl) die

Pk Lo o il i A due W

L AADUy Biey ilsilae Wjie ) Cladial & CpylaY) Guidasall paea—1

L AEDUls (Bdey iliilae Ljie S Clidiisd) o LlY] apea—2

- AEDUy Bhey ilsilae Wjie ) il & Lapadll S pea =3

- AEOM B slbdlas lajie Al Gladiuall ded (e Goadiesalls (oapal) (e Adage Alsde dpe —4

: duagl) gl

st Sl e 22 Al (e Cagu

229



ruledlezea o Laadl) ladaiall ¢dee Ly 2l e galall Jilally Zaalll 5yl i

Sy bl tan e aaly JS Gyl Gaalll Legag dugad AT PDIA (e clld ¢ dpadidl) ALY . 1
ool Ajaay Ay Ainal) Jaly SE il gl Aida ) Jpa gl Cidgr (ally (ol

(e BN ALY 3 A8l luhall e o U1 DA (e (sl 13¢) Dl pas pn LAY .
cbidioall 8 Jeall Cagylag i) el Ganly Lay Lebiaess gl

Gifha Sl aye 9IS el Bnaall Laxdll e Cpdieall Gy ABAY) (e Aegena o Cigial Cua
) siee o 1 chludl CGllge Ssags cledl Jsmasll Asens ¢ ilinadl adse o ALY @)y
el Jag lgin Lad aall Ay clgin JEY) Dlseuy Ll LAY (o Al] Ciaca LS dn)lal)
e IS Al daadll e Jpeanl) 8 Gl ilopdl)

Aoy ) ALYl ¢ adiuall 8 daall el Cpedial glaall el Criacad AELY) (e desens Cagas LS
caglend gl 3 agl Clapuill 538 Baclisay abliay

réuagll g lail) )

Al guailiad g \gdy ot ddiaal) o ggda 1Yl

t oAbl Ciypi - 1-1

gty iy cpliia ol Dlea o (g5t Aange ) Lol o tiual) cilidindl 8651 Al Cibye
clhacy @l ¢l laady oLlLY) Glaxd Geat dub Gl bl syl Jo Jods daily dub
e E )y il (aia el

dpaaiill 48 SIS (e degene o 05 Jald ala ) Lol Ladiudl S0 el HeSall Cae WS
e osSh Lellas L) any Lgte saaly JS i ) calall o aLd) (ulad o diiadll 5361y claedly
D () Ly e Aalide Ol gpanns Silinlsy a5 gl Ao jd Aalail s Ly

lial) iiday sl apbaril) (e JalSial gjal) @lld ) Wl e adiud) Ll daial) dddiie Cie G
Jiall 8 Galalall il 3$5e i) oy Al S Ladle CulS el adinal 2 pead ALl daal)
A5 ccphl) oyl il saleY e WS e Slad dpelaa¥ly dpdll Sladl S5 Gl bl
SEmal) clalally pealyall

DI 5 Al ) 5 o) (e Ao sane aumy A OIS ) Ll e el ) Caymys -
Gy 2ol (385 Janll gty (55 Ay AlalSiall Aplall Beal) 5 x5 Al 5 Apkll ad)
(A5 o Aadle A dead il o cagilala o 2l oapall Al Laddl) 4 Cangs aaas

P oAl Ll Cailgh .2-1

Do Al (il Il Lgdlaal (s ae ) Aaal) bl aliea o i

o eapall dphall Ale )l Basa e Jle (s5iue (Bida—]

e L) Adall o glally Ay paily Apdall NV laall & cplelall gy aulei =2

* Barker,Lulic,2005,p15
21104 2008¢ @84 °

21200 <l pasac @8 8

230



Tishreen University Journal Eco. & Leg. Sciences Series 2018 (3) 2l (40) alaall 4 53ll5 0bai@y] aslell @ (i dnals Uas

- Aaally 4Dl ld gAY aglally Aglall aglall CV e & Cigadl 33053
gl iy mseill AU Al ) Al cilassd) yagi—4
s clddion) diduas 3-1
p A gl Ty Lbiiuall ap ¢Sy
D dasdl) gi o dggl) dalitt Wby - (1
gyl VA Aalleay el ASH Claral) muen 4 ilsE ¢ ale hdie ]
Aadlead Zaxdl) a6 Cus dime dpaye Vs Aallead RS Gilond 4 il ¢ Gawadie Addus . o
-8-\54)13\5 eloill e (Jie 320sa Ul sl
: adgally anal) Aali o — (2
Dom]100 8yl dae Gslaty Vs byshun S Clrand 2230 1 §pshua Adaa il |
led sty supw 500100 C Winm zshiiis el oalpeaS Adanisie Cilrant 22d3 1 433800 Gliddiins —
. by Asls
il kinY dacadic Glad (g L saley LeleSl dna dihie padd ¢ (ghlla)) clidice —¢
RAPSEEE M|
: aliy) Aauigia Lali e — (3
Al b)) cilifine Jie Jedl 6-3 o Lo By molsms : Aligh L) 58 @) clidiaa. ]
Cliind) bl (as ase 30 (o S8 AelBY) 5538 Lausia (50 Loy ¢ Bppead Aald) 58 i} lbiiins .
20 aatl) i) 5 Al
pdgslally Cihay) Lali e — (4
Al el Glingl) LSl clisiea) a0 dsagSa cilbddiva . |
RN O PRLH IPPP I TOR QLA jébﬁi‘-gﬁ.«g‘bgmm@,: Lol clibdtun .
Ml U g ¥ Gl =2 sy ol @il i1
¢ dadkall dpaual) Lardl) Bagal Wy —(5
gale ALl il 8 e leedd Ba5a0 Cifine Cliiiue Ay ¢ Biaine Cilbddica . |
Aaadidl slie¥) Glia J8 e Aegasdl Lagpllly Lulpall Jia Y oay 1 Bada b Clddius . o
B P NCATER <SON IO
 Agaal) cilatdll A3 LSl okt Aslons . 4
DALl ASlal) asgda: 1-4-1
Bo il e A Leheny ) caleLlatY )y a1y clafinall degane & Apadl 5ypeall f Zaadll LKA o

Solomon,Robertj,2007,p27
35402 « 2009 « a8
% Barker,Lulic,2005,p22
19 Splomon,Robertj,2007,p32
3560 Gl am ‘aﬁ-\uiﬂ u
12 NE the ames,2013,p73

231



ruledlezea o Laadl) ladaiall ¢dee Ly 2l e galall Jilally Zaalll 5yl i

lebony 38 Al clypeail) o ALalSia degane Sl (b dadiia (o DlEie) W3S 3yme (san 4padl) 5)5ealls
s Y Lo daliie e Aadl sygall Gsleny Gl AV Ao sana o ) 4psll agall (hay cdadaiall (e oY)
G claiiaall Lppusil) LpaaY) S sV R ey Slly cdadaid) s3a olad gl (i Y Ysel o
-l @l Al 8 535 e agin Lad Lgislany

D AA M) ASlSal) (uld s 2-4-1

tleias Chagiunall Lefsm A Lol Aundl) LS apanil iieal) Lo a0 (S Aiadl ASAl) (ol 3y 520 3as
Zglle Aad 30em Leie (38 Jay cadaially eDaall Adjaa (530 (bl g g 0 Jpuadilly Ajaall (530 (ubiia—]
<Y eiwtsf‘*“u{‘ <dl das

olaidll Clball el AGE e ol dgplll eday :osalaidl el Ll a2
0o alhy mydie ubde Jh 85 13S0 o Apdie sagall [ Adle Sasad) ¢ GDle 2 [ A ¢ Baa [ ey )
bl lede Jaidy (Al dapall e Adle piag die (alival)

Oe 230 seal Sl @) A3lies uld A Jeli sag saiaal) Ganlidl e say t saaial) M) (b3
s Op DYy alinll e Jid o Jeanll e LS Gubial) 1 Guliy dpaaall cilaaial)
) Adaa PIA e Guldll Coad A sall clalaial

oebd Al ekl el sy Baliaall (Sbeall plall d3jlal Chalye Guliall a2 Caflgall i) (uliall =4
toial e 4l 3y sl

- e Sl e Al dulanyls Al B Jea cilaiad) .

4 g eilly sl e S5 ail =3saill 13 shuay Adgiall SV e A K1 Al draad) S oYY L G
<Al cilalangll

: donaal) Aalilall Ada 3 Al yass: 3-4-1

learid Al Aol cleladll Jiaiy oLl e € JSG il dugall Zaadll Al et dglee
abaiall Conaalls 3580 Jalss apaay alall o ) Zalea L dudliall Jilaty cdial)

W g Uadl) 8 ddliall i Levie 4 V) cdanaly e Gaadl B LS sy o Jant bl Gany O
Alailadlly Goudl) & cladl o 5,0l ad a dabidall dpwdlal) Ul dals dadiidl Gl cldaidll 4l
Al gias e

bl xin Levie (K15 chmaal)l Gladll aes i M) Jolil) il 3ypm asenlly 330 il
Biaee Ak LS LOULY Sl Leiieal £58 pte ol lpana Hia lie dane ChlieY Gkl sy el
il e il gl ading Afgll lian o Lailadl panad ifiee ) Jai of ase Jlae
Al 089 daall cilalaiaV) e galadll DA Ge

leas e iy Aadaiall &adl) 3)peall manat oy (53 Jaall Ll Aiadl) LK) ot dlee Capad (S
MHgandlia ) Ll i) 4y o585 Lo ) o Igagiy o eDlaall ADIA (pe i (53 JL

17942 2005 < sacal) B
17802 b g s ¢ gaial) 14

232



Tishreen University Journal Eco. & Leg. Sciences Series 2018 (3) 2l (40) alaall 4 53ll5 0bai@y] aslell @ (i dnals Uas

;s Agadl) AlSal) apand Ades )

- s il alayl Sl 3la-]

o OSlginall Bacial) diadll 5y peall 038 Jlay—2

: daual) Aaaiall A d) S B galal) Jdal g0 4-4-1

gl ddall e (e s O el (S

Y oans aied o V) clpmiall doxdl) i e 8 Ulad Teja KA o Tamall Q) ey ¢ Jagaall Judati -1
ad Y Caliay Jusall Qi caie Sy ad 4Sls el o 3 Tl QA cled Duaal Yy A8 axS
Slagll 5 AheVl; Cagliall Jio clldy Pharall dlli VA Jreall o Alls 5 e daaall L) Qi)
- elaall 5l L i) ASA) 3ms Las elgandy il jlad Jaad () jgeally Ulaglly 5sSaally dhaliall ey
Aasivd i e oyl o Tas age 43805 A Jpenll Sy Wy oaslad) Jall Sy g5t o) Julali -2
el D) Gy i) ey olall aglal) jelaalls MOanimy oSa Lega uaie ey adf s el
s LLY) elands deriidl 33aY) Legiy JAlal) GBS AElaaYl )oYy JUEls deadll Dley oiayyaills
c el Ja e B Tases S

aa dadl Lkl e Ul dexdd) e s o adSay dreall ki dga o 5 palie JS4 ol S
R T WON | [PV TS

sdalant) dyal)

ol LS Al e ) ) ddlia) Gl arasi 5 Aushall die 5 Al adine lia (i

DAl adisa .1

Oo Ol 5 ¢ AEDU) Aailae 5 (3ded Aablae b dalal) Cilidieal desane (so duhall adine (oS
+ Logd dpaaall daxal)

Ayl die 2

o) sgally CallSally (Jaltll el eha) dgma o Gl o (5 Loy ugpaal) adinal) paa ) ks
Al Oglud 1) el 5 a8 SUAT celly Lagallaty (ol

(i) A Aualall L) b daaall i) edie (e S5V Ael) 0S5 idlsde Give a5
(0 ¢ Oadaran ¢ ) ¢ e libl) Al Clajie alii 5 (600) Leena iy ¢ AEDU

(e b Aalal) il 8 el deadl) e Cpasivea) (e Adagey Alsde die g A5l Al W
- 325 (300) \gens gty ¢ 2D

A e ey AL Al due i) b JA oS

Gied Alailae 05K Tylai HLAAY) 13 (IS 28 o(4EDU) Aailae ¢ Bhed ddailad) Auhll S LEaY dually
alaa¥) wany clalaia¥) 4l gaat Lals cildiine Jo @iy s b degall Lnall KDl s
ailas L) & 5 il o) a8 Ayjp b 520y 800 lgud pyolatl Wil a5 dylesi)

Love lock,Wirlz,2007,p207 *°
Love lock,Wirlz,2007,p208 *®

233



ruledlezea o Laadl) ladaiall ¢dee Ly 2l e galall Jilally Zaalll 5yl i

Basaall Lasdll gl 5 oled ALelad) Aalall Cladiadl sl affie 5 Ligale 4ag asagl Dl 4800
et Il Lee DU gy 5 A IanY) oy AT BRLA (e 58l Aalily apoil Dl 5 dasial)
sl ) clasiia) e Sl daa

tObiad) azanai .3

Aaxd] Lagasana i cpilitinl aladinly Cilaslaall o Jpeanl) o 58 Ll Hlials dlal) Calaal et 2y
syl Calaal

¢ () iy ¢ onpall) Aalall i) b Laaall Roadl) e gpadiaal leage oS JSV1 i
(o el aelie ey cmmpanll LlY) Lmaall Loadll i leage oIS 28 56 Lay) W
A (e degena (b)) DS acays ¢ AADU) Aailas 5 (3ded Aadlas (e JS G Aalil) ciladiu) b
0SB A (ol e ¢ ouimpal)inall 2asdll e sl ) Agngas e o5 1 A6Y) Bl
(AR (e sena (e

Ladll e Cpagiaall) Auhall due DY Auasall p Adall Gl (e degens el 1 g Asganall
(I3 (st Apagdatl) Allad) ¢ peal) Adlagll ¢ uiall) Cua (e (Rmaall

((gaball Julally AGad) 5) guall) saal) Alind o Lial) a8 Jlead) cililaly dilaial) miliil) (e

daal) Aasdd) fpe Cpdadiad) — |

Jalally Zadl) 3ypeall) ) Al o dpnaal) Besdll o Oapdieall (e Aaall D ey @bl cals
tol WS (1) Jsanlly daiaga o(galal)

ol Al e danal) daaddl e Cpaiiaal) cilila) cllsi (1) ) Jsas

28l gal) a0
Al e Cpndiil)
Aagama daddng o gia e Jax Alle
M\\\M\\\M‘\\M‘\\M\\\ Jsd) dzpa (ég
o ' ' - v < ” .
i idl A i idl H il A il A il b Dl 25 Jad
3 g2 \fx,p\.{i}]\g“_al; \'j
4.80 | 13 | 8.86 | 24 |48.34| 131 | 20.66| 56 |17.34| 47 sl Sl el g 1
44< ,M'” \@
b Bl cilasladll o
19.19| 52 |32.10| 87 |20.30| 55 |15.50| 42 |12.92| 35 o Lime LY sl 2
B S daalgs
Bl gl ol 5
5.54 | 15 |11.44| 31 |18.45| 50 |36.16| 98 |28.41| 77 |~ <7 TTETE 3
) JLEa) A e
1S o)yl (88 g0 2
28.04| 76 |33.58| 91 |21.03| 57 |12.55| 34 | 4.80 | 13 @S TS R 4

(lany) Jalatl) il L) ALYl Gald) das) : aaal) *

234




Tishreen University Journal Eco. & Leg. Sciences Series 2018 (3) 2l (40) alaall 4 53ll5 0bai@y] aslell @ (i dnals Uas

O] cl@ e i ddlally Al Aol daps sad dad llay) dulle of AL EE e Ladly
el e Cadiall (e Aial) olal adaee aSB a3 V) calall Jially Al 5ypall ) saay Adlxial
il cladiall Zardll e aaliay saly) 3 galadl Jalls Zaall) 5yseall 48 agui o oSar 3 Il sl
A sl sl past of e pab g3 53 ) Jlsall & dsgphal) ALl ALY e A8 dus S

cebdind) Ll lE e S
rdgaal) Laadll adie —o

Sy Agadll gyseall) saall Alid o dedll edie e duadl S llaY @S (2) sl maag

HPATRIXS c(‘ng\
sl Aiad o Laval) daaddl adie cilila) a3 (2) a8y Jssn

) ) a0 dmal) Lol asia
feagiae iamidie e sie idle s Adlle Zmll 2 22 564
Al Al Al Al o )
g bl gl obsal g obsall gl obsall g obsall sl d2a ol
Jlas)) plasid o
5 (A
780 | 44 | 833 | 47 |13.48| 76 |44.15| 249 | 2624 | 148 | T ree=l
o) e aaliy Al
s )l 5 Ayl
Olalall 5 (ia sl
5 Al maall
5.14 29 7.27 41 12.23 | 69 |45.57| 257 | 29.79 168 | i e iy Jwll Jalll | 2
hiiuall aapladl g ouia sl
14.36 | 81 |23.76 | 134 |32.62| 184 | 14.01| 79 15.25 86 G STl o 3
i JS4 )
s s slelye o
3.90 22 | 12.23| 69 |22.34| 126 |34.04| 192 | 27.48 | 155 Al Gaas Al bl 4
el il
12.59 | 71 |32.27| 182 [30.85| 174 [ 12.94| 73 11.35 64 w2 u:j j:: e 5

Alany) Jilatl) il ) ALYl Gl dae) : juaal *

Obinl) b e o Allally Al Aol dape sad dadt blay) Rudle of AL ml e LDl
D5 Al adie e Al Abdl alaee ASE i ) eV cgalal Qs Al byseall saey Ailaial)

235




ruledlezea o Laadl) ladaiall ¢dee Ly 2l e galall Jilally Zaalll 5yl i

iy el e el Loy 5y ks calall Jalally Zadl 5ypall 4 agast o (Sa Al sl
SR 5l el ) e ety @A) 2 a8y lsad) s lad) ALl ABLY) e 48] A ]
tiuall an)lEA) 5 ol i e i Sl

O Y RIEY

Al (ge diall Ly G 5 oaladl Jalally A3 5y geall (pn Alian) AN 3 ADle an g Vidpeal) Lo il i
Al (e aiall Ly G 5 oaladl Jilally Al 8ygeaall (pn Ailiaa) AN i3 ADle aa g rAlad) dp il i
rdgaal) daaddl e Cpadiand) (§

Sl sadly (ol dially Aed) gyeall)  J3V) JEedl il el Jelee Gles S
r M sail le(3) Jsaall daim g el Cul€ s Jiiasall riall gyl 55080 apanil Glld o Dlaal) Lia))

sl Jalally £ 1) 5 el y0n8l) g BTN cSlalaa (3) Jga

ool glal) Taal) | Jonal) ol Jalaa | yosil Jalae | BLEY) Jalas | eold) Jlal

0.576 0.586 0.587 0.766 sl L

lany) Jlatl) il L) ABLaYl cald) dae) : aaal) *

Al 3yseall G Ay li)) Ale sy Gan @l (0.766) &b LliY) deles of (3) dsaadl Cpw Gam
aaill Jalaay (0.587) il i) yuially Joisall piiall G a0ail) Jalrages Danl) iy 5 galall Julally
& dualall sl e (%58.6) oplaie Lo e bl Jlalls 43l Bypeall (f ixy 1385 (0.586) &by Jaxal
cedaall Lia)

Jidiall i) paaially 30ll galad) Jalally dadll 3y peally Jidiall Joisall ojnias z3saill 4adla (530 paaily
t AUl il e (4) Jsanll daimge bl culSy cplall Qi el o5 38 ¢ Maal) Liay b

@l Jalally £ia 1) 5 el i) g gall) A1 (4) J2n

L sindl (5giane F iad Cilag el Lo sie Lpall sy eyl § sana
0.000 | 382.793 127.206 1 127.206 | asay)
0.332 270 89.392 Slsll

haal) Jalat) il ) ALYy Galdl dae) @ juaal) *

o galall Julally Agadl) 5ypeall Ayl DY L) b skl z3pall EnSia Gl Jpaall (e may
(0.05) e Ji a5 (0.000) dusie ssiwes (F= 382.793) iad cili Cum codaall Lin,
i) il s il lln Sl o pitias g 3sail) of (i La

ol (5) Usaalls dnmse il il oSlaall Ly (s & salal) Jidally Zuadll gypeall il dapa yasily
Al sl

236




Tishreen University Journal Eco. & Leg. Sciences Series 2018 (3) 2l (40) alaall 4 53ll5 0bai@y] aslell @ (i dnals Uas

@Sl Jalally Adadl) 3y guall Auilaaly) AYA g jlaasy) cOlalea (5) Jgaa

dglasy! AN Sig. | Alpeal T Lgundl) T il
iygma | 0.000 1.65 19.565 oWl Jlally i dl 3 el

lany) Jlatl) il L) ABLaYl cald) dae) : aaal) *

1.65 ilo s adsoall daill o ST a5 19.565 cialy dysuad) t dad of Gl Joaall (e Laady
il 3ysall (geina 1 asay o Ju 1305 0.05 e JE 25 0.000 <l 8 Sig dad o o Gl
ceDanll Ly 33 b (sald) Jlall
O Ailaa) Vs @l Adle dla) Joi ) Aladl Lo dl) Ji 5 dgedell dpmjd () o Gl e 5l
- (L) Aasdd) (e duial) Ly (s 9 galall Judally A M) 5 gucal)
Ll byseall aladinl DA e Tpaall Laddl) (e il Loy 8 50k Gaiad (Say A3 o Lae it
53 ) bl (sl ey D 3gmys dnall dandl) (o i) oY g @lldy %58.6 A saldl Jially
- Anall L) (e el (2] adieal) A3 5yseall aeng i galell Jally dadl) ) puall
: dauall daddl) adha (o
Sllay (sDandl L) aolill puiially (golad) ulally Zadl) 5ypeall) JsY) Jisall yuriall 208l Jalas il
t S sadl) e (6) Jsaadly A g peilial) il Jiiasall riall 4 ppusiil] 580 apanil

atall Jalally AN 3y guall aaadl) g Jal W1 EDLalas (6) Jdeia
el gylmall Uaal Jasall paaill Jalae paail) Jalae LY dalas | galal) Jalal
0.402 0.523 0.524 0.724 | Szl L,
(Sanyl Jalasl) il ) ALY el sae) 0 juaal) ¥

Al psall Gn A L) ABDe dgas Om sl (0.724) il LY delae o (6) Jsad) g Cam
aatll Jalaay (0.524) il ) uially Joiedd) uiall G aaill JeleagesDaall Ly 5 galall Jalally
& dalall sl e (%52.3) oylaie Lo e (golall Jalls 33l 8yseall o ey 1385 (0.523) iy Jaxal
cSlenll La)

Jidiall alill puially sull galall Jalally Zaadl 5yseally Jidial) Jfisall ojiias 7 3gaill Lndla 520 aaily
: I saill e (7) Jsaally Aaim ge el cul€ s bl Jilai e lpa) o5 08 Dlaall Liay &

el Jlally 4ia 1) 5 geall il g dgall) 1Y (7) Joa

Lsinall oiua F i il yall Jais sia gl ailays Slayyall & gana

0.000 303.254 49.126 1 49.126 Syl

- - 0.162 563 44.549 Slsall

ey Jalatl) il ) ALY Gald) das) : aaal) *

237




ruledlezea o Laadl) ladaiall ¢dee Ly 2l e galall Jilally Zaalll 5yl i

b oLl Julally Zadl) 8ypeall 3l AN L) b asdiodl) ¢ 3sedl Endla Gl Jsaall G s
O o L (0.05) e 8 a5 (0.000) sine ssinas (F= 303.254) dad il Cum coSlaall Ly
il iy gl ellin JEsal) 6 yakias 3l

e (8) Usaally anmgo el S oSlanll Limy (it b galall Jally Aiadl 8ypeml) 555 da 2 ol
: i el

@l Julally Aall) 5) guall Auilaa) AV g laady) clalea (8) Jsaa

Aglasy) ANV Sig. idaall T g T scial)
isina 0.000 1.64 17.414 bl Julally a3 gl

Alany) Gilatl) il ) ALYl Gl dae) : juaal *

1.64 i Ay dgal) Gadl) e ST a5 17.414 il Dpuad) t dad of Gl Jsaall (e Ll
igadl 5yeall goina il agmy o Ju 1385 0.05 e Ji 25 0.000 <l 58 Sig dad o aa Gl
dst (Al Al dpajdll Jing dpedall dpiah Gy oy Gl o sl oDaad) Ly B3 G galad) Jidalls
- (el 4ax]) (e viisall Liny s salall Jilally 43l 5y geall (s diloan) AVa il A8 )
il gysall aladind (PA (e dmaall Laadll e i) Ly 8 5005 Gaiad (S 4l Gaw Lae g
Sypeall 535 1) Gl (o) ony Gl dgays Lmaall o) odie oY iy lldy %52.3 dpiy okl Jilallg
- Agnaall daxdl) (o il () Ladivall 4 dl) 3ypeall acay i salall Jially Ayl

t@lbuagilly clalitiuy)

rlaliiigy)

Bty Aamall Laasll e Cpiioadl Ly 5ol Lsine Lol Bl 55 (oold) Qs 4l gypeall )1
Al daxdll e i)l dgay (e (%58.6)

Bty Apmall Laatll e Cpindl Ly 3oy Lsina Lol Dal 35 ool Qs 4l 5ypeall o) -2
Aaaall Aardll adie i dgag (e (%52.3)

chlaall il ge i Y AEDU Bhes b Laldll claiiud) qlel of Luhal) ¢yelali -3

S Uane O ¢ daaall Laadll e did) Jeay bae aladY) Gy 8 Jals @l of duhall @pelai—4

iarn i 5l ) (3 Les e 4l

Cagl) jaas @ @bu‘}[\ KYIWA|] @ Cridlena) il Lt @ Lgna @iy 6 Sua e(&i&.@ @ sladll Hlag
Moo iy Jane i
Adxa .50 daa aall aay ad 8 daldll clednuad S T Cyelal —

caaall Aas sies Bysua (gsime (e lelel 8 as cilalaiay)

238



Tishreen University Journal Eco. & Leg. Sciences Series 2018 (3) 2l (40) alaall 4 53ll5 0bai@y] aslell @ (i dnals Uas

raluagill

sy bl Ley AL Laldd) cilbddionl) @)y e gy

J5 ciladls aay ) ALY daaylally LA Lelawdiy ot aise Slebily Gagedlls ST alaali-1
i) g e

dia)l e Apalll Al claadl HLeind o 5yslaall colyliall (oany Leiialy Gy bl Calge 4150 Ja—2
Gohll e ein s of B ks Cua AED B zhal) e AlaSigiliany e IS8 Fhaay
IS8 AL sl aid o 5y pokind Cus (3ed (Al e Ay bl e Casa)llg
e 32 geaid) dadially daally yiay Yy canlia

L) [ians o i) Ledad ilibitional) imny JIaS st ¥ dalual) ClS oy eaaly IS8 aLdY) (e Jedll =3
(i SV ALY e S5l dpalead) gsaa 8

Laadie cladine J) clalaidV) soaie ddle clidine (o daldll cladind) sy Jeati -4
ol aidV) e 22e ) aaly palaialy

pking (S Al Gl Gl zoAl dula 3l ) esalll @llyy aalgl) Gilauy) die AS5e Ja=5
gl ity Gila @l e JLE (e

L iy g Ay Jsi0 Mk Cilan) M 22308 Y -6

sy o) bl

Ao Huadl ¢ lddioad 6 dubl) Leosl) o Spadicadl Ly 4 damd) Colad) i ¢ aulal) A deas =

2004 — ¢laia daala — 2Ly 3lal) 4408

Ll cdiledgiy (iapall Loy Ao dubl) Cilieailly daysall datial] dpbll ciladkd 5 ¢ gypd ¢ A

Gl fivale Al « Loy plae (S Dadlel) L)Y/ ASlaal] Clitineg suall Loill jSpo A Lilsie
. 2005 i G

2wl e e Gubill okl Cilasl) Grpd 51 (G daals ¢ fuale duh (liasy galia e .

2006 ¢ ushib 4 ol iy LA  eals))

201-112 aadl o cliidinal) 6 Losiall iloasd) o 55 Al Clpsially dolsed) Jalsall ¢ daal sy =
2007 « 2,¥) AL YARMOUK RESERCHY 18 (1)

S e o (i 153lS ) anal) clonsd) sSlpie lpandig U el LIS ules ¢ aae Base

AL  YARMOUK RESERCHY 19 (1) aadl  qgs/ cla 5 48 Glean
2008 cp N 201-326-

2015 Cplasdi e o)y cAdladll collabladll 3 305V e )5S pe au Jagdadil) 38 Aaled) ala¥1—

:aalyall
2005 ¢ g3V clae cgysildl L cclbdine 5l ¢ oSs b —

239



ruledlezea o Laadl) ladaiall ¢dee Ly 2l e galall Jilally Zaalll 5yl i

2008 ¢ 5V cplee eyl cdmsiall Coloasl) Grpai o oS el —
2009 ¢ =l cdalall 3)2Y) dgan ¢ dinaall il soeac dureal) Pla —
2005« uucc@‘)j.m B )Iuﬂ ala ‘)\; ¢ laas/ dJJMAAl.A ‘5_11.%“)}4.45\ -
siial) clual
LYNNE F. SARA B. RUTH K, health sector reform and public sector health worker
www.elsevier.com / lock ate / socscimed 2002.
BRUCE, SPIVERY MD, AND WALTEAR. :"Council of medical specialty societies
United Health Foundation™, www.agaalliace.org/files .councilog medic al specialty
socites,2007.
:Aaial) aalull
BARKER, LULIC, "Health Care Planning”, Mc Grow, Hin Book company inc , New
York ,2005.
NE THE AMES, JH, "Health Servies" , saunders Co,Ltd,London,2013 .
SOLOMON, ROBERTJ, The physican manager's ,"Essential Business skills for

succeeding in health care”, An Aspen publication Gaitheraburg ,Mary land,2007.
LOVE LOCK,WIRLZ, "Services Marketing", Pearson Prentice Hall, New Jersy,2007

240


http://www.aqaalliace.org/files%20.council

