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o ABSTRACT O

The objective of the research is to identifytheimpact of Green product in Achieving Consumer
Satisfaction in industrial Institutionsoperating in the Syrian coast,finally provide a set of proposals
for the management of these companies to improve their performance on the Syrian coast.The
researcher adopted the statistical method,andthe preliminary data were collected through a
guestionnaire form as a tool for study, which was organized based on the researcher's knowledge of
published literature, where two questionnaires were organized, the first form was distributed to a
sample of employees in the companies under consideration in the three departments (top, middle,
Direct). The second questionnaire was distributed to a sample of consumers of the products of the
companies in question. In order to test hypotheses, the researcher unloaded a database using SPSS
issue 20 and adopted on Alpha Crompbach to measure the stability of the meter, the researcher also

relied on a one-sample T-Test and Paired sample t-Test at a=0.5.

The study comes up with the results that there were no significant differencesbetween sample of employees mean and
sample of consumers mean in the industrial Institutionsin question, andthe view of consumers on the Syrian coast that
meeting their needs, desires and productive quality is more important than environmental responsibility.

Key Words:Green marketing; GreenProducts;Consumer Satisfaction.
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sa5al) il clatial) @iy 2 o) dlginal G Cun s ageial 1 e st eyl oS0 5Ll g yal)
.(Kaur, 2015, 1) 45 dana claiial e Gay W) i

Alia & olllly Wlals lalay Lilally Lillsss 4S3eY) sasial) Gl e IS (8 GWY) et e el
geatl) 28ally ZU A8k Jie GG Bad Ball bl gdd daxind e Lads 2000 s ge 70%
s Slgtinnall Agaga Ayped Aantliind Ky Al lead 813 ma Gl mdY) Gapdl) (6 12 e
salyyl Aai€ Al Lleadl) b AL (e Jle ssie GSlaall 5ol 48 uilsall (e aall diiays caalia)
Loy s gl (o MeYly ccalillly Rl 3 ehuadll clamid) g Al cld) diy el
OSlgial) Y (Sly delilall b Alal LK) Jas Y a4l b Jas Al el oSl
.(Yazdanifard& Mercy, 2011, 638, 640) .4l dina cilaiaadly Lliy¥) ey
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Bgn oty eopSlindl Gladg Al il s o LA e SGEIAN A Jed Al G
o oty « pamd¥l Gl 8 ) Jols Sl e JlE s oSl Sl oY auSy sliadl)
Ly (o oty ¢ pmd¥) Gpedl) clnslind o dupalll lubMlly Cisadd) eha) (gyp8all (e Gl il
Asall Leni sale) et o) padl) cilainalls cilbandlly cligalall (any el Bisdl dalny LS cellpio)
dagys pskilly Cndl (gyspn gas Lagda€ll 3 A chléin) ) zliag WS laje e BiS ST ag
Glo Gl Slegand) oda SN oy ¥l Gapedll Taa S0 e G GSleiad) e S 2

.(Cheemaet al, 2015, 169-170) ¢l padll cilainall JUd) e wpall adal dlasicd

:4EBliallg e H)
sdu;atl) 30
t Y I e i) a) s Dialdl Caald Cua i) paad 31008 Alaay) e Lald) el
:UJJ;\J\ sl
(7) S Blawy) clils dua bl Jae Lellall cliwdl 3 gildad) e JY) Blaw) s &
Al 146 baxe iy bl Jae e lilall cilindls juaal) mondl (uld ) Caags @l
Al Ly
(8) Akl Alawy) il Cua b Jaw Lelilall cliudblain Slgiwe e 458 Lla) a8 &
413 Wasae alis Auhd) Jae Belilal) cilinal 8 i) il ge olgioall Lajpuld ) Caag e
Sl
s ounlial) il Ay
dc)sall ALawY) o JSI 3 Lig S Wl Jalee ol 5 A (i) il Gluad 5L Sl Ak alasind) &
Slo deysdl Blauly (adl) aidl) Jiwal i) Clealiuhill Jae Gelilall clindls guldall e
(orSlgisall La)) ol siall s ciliinal oda clatia  Slgise
fob LS s cplalad) o e gal) iU dpudlly

Reliability Statistics(1)Jgal

Cronbach's Alpha N of Items
.880 7

SPSS 20 zebin pladinly  Slaay) Jalaill il jaadll

(0.886) »ma) mitall (b & Feaiioadl) el Ay &g <l Jala 3 o 203 (1)) Jsaadl (e
bl e gl ial el Vs dulall liadla sy cliball cli e Jay L laag (0.6) oo ST a5

240



Tishreen University Journal Eco. & Leg. Sciences Series 2017 (4) 2ax1l (39) alaall dugilally dnlaii¥) aglall @ (i daals s

b LS cils cpSigtional) o As gal) AaLaud duudlly
Reliability Statistics(2)Jgaall
Cronbach's Alpha N of Items
.907 8

SPSS 20 gl aladinly JAlaa) Julail) &3l : jaadll
(0-907) s (Slginall Liny by Alaiall e Al 5Ly S W Jalee Gad of 203 (2) ) saall 50
cblad) (e o Cadal e la Wy Al Lgiadla s cliball als e Jay b 13 (0.6) e ST Las
iyl L)
L OSlgtinal) Ly Jaiging puadl) gilall (gadal Jacgia Al
Gl Joa adgiall aagially A Alall 3 clla) bugie om s @8 s Y AN Ladl
A Jae Lo lilal) cilidal b il giial)
G ) mid) ules Gl gae e Al Ghlad) e Al abdl clla) o sie ilataly Ziald) culs
G Dl sa LS ((2.7691) sl Jaussiall G188 ((P1) 3ol silhac) & sdlly duhdl Jae Lelilall clidl
(3) & Jsaall

pl il i jlad (bl Jaw gll(3)J sand)
N Mean Std. Deviation | Std. Error Mean
pl 146 2.7691 .67032 .05548

SPsS 20 gebin alasiuly Jlasy) AR i : n 1

& bl hugiey suad) hasgidl Gan a3 dsag HLEAL Laldl Gl dumdll dain o aSall
Jwsl e slaeY) S el a5eS salsiel AlSa) gl U35 o(3) say addtadl CoSl b
(4) & Jsanll (8 )5 o LS i) Cjelag cdaaly Al T giins

Ao Lz Al cubagin JLEAN(4)J g2

Test Value = 3
t Df Sig. (2-tailed) | Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
pl 4.162 145 .000 .23092 ..3406 1213

SPSS 20 zebi_n pladinly Slaay) Jalaill il ; jaadll

Logia alaie) (e liCa 53 aY) cubiial) Javsies illaY) hausie Gm dupss G deng S 13 JAsY)
g (ye Al Slisinse G 43aal (3) Lobid
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rdpadll L) A

) Csbar Aal) 2 8 ¢(3) el Tasie 0n il (a5 (2.7691) (A cipnall Tansial) da o L
Ahl) Jae Lelilall cilindl 8 el midl ules Gud sae ek ) chlall e d8al aae
il ulee Guldi e gsiee Rl SLEAY) Aam el Cus dimsiie JSV) Dl o8 g
AN Jae Lelilall cliiall b uasy)

gl G dss g pdgiall bugially AoG) Alall sl basie G @Ass @A e rhaddl gl
CSlginal) 8 (e qusthaal) Ll (hay i)

Gusndl) Gulss oo paliay 30 G A el o LB Al ahdl cilla) Tt Glutals Eald) culé

(5) o8y Jsaall 8 3y 58 LS ((2.7062) (s5bs Jamssial (IS8 (Sat) el ssllac! o3 3y Yl
sat el @il sbwall b gl (5)J 92

N Mean Std. Deviation | Std. Error Mean

sat 413 2.7062 .65224 .03209
SPSS 20 gl aladiuly Alasy) Jiladl) i ; juadl)

@ bl hugiey Cisuad)l hugid)l Gy a3 s JLEAL Lald) Gl Al dai o aSall
Sl e alde) 8 Cun dAplall L5 soldel LalSd il @llyy o(3) sy padiedl S ibie
(6) &) Jsandl (& Dls sa LS il jelas Baaly Al Tuip gt

A dy il g LRI (6)d e

Test Value = 3
t Df Sig. (2-tailed) | Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
saj 9.154 412 .000 .29380 .3569 .2307

SPSS 20 zebi_n pladinly  Slaay) Jalaill il jaadll

dpmdl) by G fo= 0.05/ANA siue e sraal a5 [p(sig) = 0.0000/Aa Jlaal dad o
el 8 AalSaY) amy s eVl bl Langias e dasgie G Apass (Bsb dsms Chjiady Al
Ngede (e il gall Ciligive (p 45Eall (3) (ubial) Jas i

1 Al Laa g
) Qslar Al A 8 ¢(3) Gl Basia e sreal (a5 (2.7062) & sendl bawsidll dad o L
Cun Runghye Aol Lpmjdl b ULy mdY) il g paliny el ) chlall e 88l aae
a3y il e lgiua) Liay (gsive alias) HLERY) A ekl
g paal eliial) o Al clind A8 clla) cu dygine culBy b ang Y AR du &l
o Uliasd plal Jilat Cluas L G jaal) calinal) coua cpSleiiaal Aahadll culinmll cp Cald g jal) dudyal
ANOVA il Jilat s il Jiay 531 (7) Jsanll
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J3220(7) SasANOVALULY Ay il

Model Sum of Squares df Mean Square F Sig.
between 2.804 4 724 1.625 166°
groups
within groups 441.782 992 .445
Total 444.677 996

PSS 20 gl alasinly Alasy) Julasl) zilis ; jaadll

dpm Jiy JELs ¢(0.05) ANV (ssise dad o ST a5 (0.166) sl AN Jlaial dad G ek
Ay Jae (Lo lilall cliiadl) laginall Galide Gllgiud) clla) Gllassio gn dpas G58 d9ag pae
colind) o & i) el i s Jss cliia) Gl llgiad) L) clgine ol e Lo 12y
bl Joa(Onslgtiaal) Ley Cplalad) die) Guilad) hagie Jga dag Goob aagi Y dal) Luadl
g ) claiall B iy i)
a3V sl Gul Jsa il Glla) Jangie i sl g Al LEa s Lilises A dlla 2o LAY
Gl Jae e lilall ela)
fehleS (pilie (il Ciingfin T )L 80 Gjeda dua

Group Statistics(8) ad) Jgaall

N Mean Std. Deviation Std. Error
Mean
pl 146 2.7691 .67032 .05548
sat 413 2.7062 .65224 .03209

SPSS 20 zebin aladiuly Suaal) Jalasl) ey : )dadll

Independent Samples Test(9) a2, Jgaall

levene's test = t-test for equality of means
for equality of
variances
f sig. t df sig. mean std. error 95% confidence interval ®
(2- difference difference of the difference
tailed) lower upper
equal variances assumed A14= | 736 .994 557 321 .06288 .06326 -= 1871
.06137- 3
equal variances not assumed . . .981 248.50 = 327 .06288 .06409 -. .1891 =
8 .06335- 1

SPSS 20 zebin pladinly  Sbaa¥) Jalaill il : jaadll
G W5 AN (s (e ST a5 (0.736) als (Sig) AV Jlas) dad o) (9) Jsall e oy
(sl Sig A I N et Ay J3¥) canall (& Al @l sy Gugluie gl of e Lalé(0.05)
pdny Ji Sl aaell dpmp Jis Wl Gl ¢(0.05) gsbon 55 AN (g5inn (o ST Lad a5 ¢(0.321)
a3 Cun el i) Gula Jon Slgiuna) A Javsie (g Cplelad) due Jausie O Apass 3508 25as
Oe S able e il S Aile aae ) dasi alleal) Cplasiall e IS 3l G (8) o8y Jpaal) S
sl
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