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o ABSTRACT O

Brand communities are ideal tools for e-commerce activities, especially e-marketing
activities. The focus on virtual communities and their concepts can clearly lead to
significant financial returns through the production of information systems that attract and
retain users, effectively empowering user interactions and managing content produced and
managed by the user. This provides many benefits and opportunities for brand
organizations, through which they can improve customer service and relationships, easily
disseminate information, and can also take the role of the public forum to share knowledge,
learn and collaborate, as well as to form communities of common interests. On the other
hand, virtual communities can be used to disseminate negative information about a brand,
which may harm its reputation and lead to a loss in its customers. This impact of virtual
communities should be taken by organizations, and how they should be used to their
advantage, as well as reducing their potential risks.

The objective of the research is to determine the impact of both post-participation
and post-identification in virtual communities on the brand in Syriatel and MTN. A Google
questionnaire was designed and published on the Facebook virtual platform. The main
findings of the study were that the virtual communities under study achieved the possibility
of participation and communication, but did not provide the link between the identity of
the individual and the identity of the virtual community of the brand, and the process of
building a mental image and loyalty and moving a word from the two trademarks under
study have a significant impact on the brand.

Key words: Virtual Communities VC — Brand Communities BC — Brand — Participation —
Identity.
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(oY) A sinal) AR (Aia 5 glall) LD Waabels y)ladll Ladlall dowlly Lgie 5350l

ALaall alall Al ALl lla) Jaegie G Eisine AV ) AL aa i Yt A6V s Al duda B
s obedll Likert (slia b (alill 3laly (aladl (3) aliadl luad) Jasssl) (s dpladll Aadlall La) i) Cilaainall 3

i b LS One Sample T Test jlaal ¢l a8

A laal it clad beead) Jaugll(7) J saad)
N Mean | Std. Deviation| Std. Error Mean
A4S Ll 206 3.1327 40011 .02788
Spss 20 galin aladiuly Alaay) Juladll milll : jaaall
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) Lo il A )dill i LSAN(8)J gaal

Test Value = 3
t Df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
ALl | 4760 205 .000 .13269 0777 1876

Spss 20 galin aladiuly Alaay) Juladl) milil : juaall

Gladinall b AL pamse o Aall abdl Ul oleall gl of (7) dsaadl e Baadls
& AL AlSaly cABlpall N e Aad) 28 lla) o Ju a5 3013 4l Al Al L)Y
e il sig=0 < 0.05 AVl Jlaa) of ass (8) Jsaadl ey cAg)lall) Adlall dalfdY) Ciladind)
ASLaally palad) Al adl lla) dangie Gp Agiee ANS D ADle aa g Y ol S adal) ajdll iy
Likert (ulie 3 (bl slaly alal) (3) abad) oluad) Jasssll g Ay)lafl) Aadtall dual i) Cladinall
& Jealdilly ASLad) ApiSa) Al (3ia AuhA) Jae Ginladl aotell Lual V) Cladiad) 13) . ouledl)
Al Lgibeding

panty (alal) ddall ol clla) davgie Cp giee AVS I ADle aag Y AN de il L il
oolte 3 el 310l aladl (3) aliall bl Jass gl s 3ladll Al ) i) Cilaainall 4 3 sgl
. mledl) Likert

i b LS One Sample T Test jlaal ¢)jab a8

Lsgdl pand fata bl laad) Tl (9)Jsaad)

N Mean | Std. Deviation| Std. Error Mean

4sed) paas 206 2.6893 .60129 .04189
spss 20 gualin aladialy Alaay) Julail) ailis @ jaaal

408 Gl A dll ciagion JLR) (10)J 52

Test Value = 3
t Df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
sl ya3 | -7.416- 205 132 -.31068- -.3933- -.2281-

spss 20 gualin aladialy Alaay) Julail) ailis @ jaaal

Gladinall & Lsell 2aa3 poase o aall il ALY Sloall Tavgll o (9) Jsaall (e Jaadls

paad AlSa) ity Adilsall pre ) e Aall D clla) o Ju a5 2.6 &l Aplall Al L))
5ig=0.132 > 0.05 ANl Jlaa) o axi (10) Jsaad) (pes ¢Aplalll Aadlall Ll 58Y) Cilainall & Zgel)
oalal) Al ol lla) Jassie Cpm Arsiee AND I3 ADe 208 Y ol QB aaall oyl Jai e il
& ookl 3ol (alall (3) goliad) lead) Jasssl) s Agylall) Aadtall Ll iV Ciledinall 8 A3sed) aaaty
Fasgyal) Al oAl K Y AL o Giinladl el Ll V) Cladiaal 13 L ouleall Likert (i
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DAl Ay G BV ol Ol Dsrall G 058 Cima (oY) adadl da Geda agiip 2 e
s el Al Adlall al V) aciaal) 455

8ysially (alall Afed) ol cilila) hasgie Gu Agie ANS I3 ADe aag Y AUEN el il
comledl Likert Gl & el shaly (alall (3) galadl oluad) Tasl (s Aplafl) Alall Zuad)

i b LS One Sample T Test jladl ¢l a8

A 3y peal) e cbiald palanad) Jassll(11)( g2
N Mean | Std. Deviation| Std. Error Mean
4dll 3 ) suall 206 3.3313 48615 .03387
Spss 20 galin aladiuly Alaay) Juladl) mildl : juaall

AN Lo il dpcn AU g sl (12)J saad)

Test Value = 3
t Df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
4adlls)sall | 9,781 205 .000 33131 .2645 .3981

SPss 20 galiy alaiialy sy Jalail) il 1 jaal)

Aokl Ll sylall paase o Adall adl by bl Tl o (11) dsasdl o Jaadls
s cpladll Al Al 3ysiall Joa cddilsall ) Jass el i Ul o Jy sas 3033 &l dplsdl
WDle a5 Vool Bl axdl (mall (mi il Julls sig=0 < 0.05 AVl Jlas) o aas (12) Jsaal
eal) Tl s Aladl Al Zuadl 5yslally (alal) Alall 2l lls) bugie o Eisiee AN i
Jae Oiplafl (yiadlall Lo dl) sy5iall oy (8 13 . asled) Likert Gulia b Gl slaly Galal) (3) ol
g yaal) Al a1 ks dgas (e ple JS Apladll A e g dul

Al palall Adall o lla) dasgia G Agine ANS 3 ADle a5 Y rdall Lo il Ll
cmbaall Likert Gulie 8 Gl 31l (alall (3) galadl buadl Tan gl (s Apladll Adlall (e A siidl)

: b LS One Sample T Test jlaal el a8

Aghial) Aal) jate clad beead) Jaagli(13)J s2al
N Mean | Std. Deviation| Std. Error Mean
APANIPON] 206 3.0502 .31780 .02214

Spss 20 galiy aladiuly Alaal) Juladll milld : jacaall
Al A ) Al cilpagis SLER(14)J gand)

Test Value =3
t Df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
Al 4l | 2,265 205 025 .05016 .0065 .0938

Spss 20 galin aladiuly lasy) Jalail) il : juaal
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Adlal) e Al ALl ppmse o Alall ol ey sbeall Tl of (13) Jsaadl (e Jaadls
Apladll Lkl e Al A< Jea Ailgal) L) Jeas Al o clila) of dy say 3005 &l dylaal
Yool B sl Gl (mdy Wwld Julls sig=0.02 < 0.05 aNall Jlas) of a3 (14) dsaadl (e
O Al Aol e Algiid) AKIL Galal) Aal) ald cbls) davgie G Asiee ANV @D ADe aag
e Algiie AalS @lyaiy sl ol 1) L ouledl Likert (ulie g (el shaly palal) (3) saball leal) Jaus)
gyl Al ATl Agas (e Leysas Aplalll AR e in A Jae el il

L aldll Adiall 2l clls) Javgie Gu Bgtee ANV ) ADe 2a g Y rdwaldl) e Al i il
s obaall Likert Gulie 3 (el sl aladl (3) gobad) luad) Jassgl) (s 3g)ladll Al

: b LS One Sample T Test jlaal ¢l a8

el e chland luad) Jaigll(15)J 522
N Mean | Std. Deviation| Std. Error Mean
Y 4l 206 3.6177 34717 .02419
SPss 20 galiy alsiialy sy Jaail) il 1 sl

Aaldl) e a0 L dll cilpagin L) (16)J g2al)

Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
Yl | 25.538 205 .000 61772 5700 .6654

SPss 20 galiy alsiiuly laay) Jalail) il 1 jaaal)

Al AHLail ASlal Yol pamse e Adall alil Ul sl Jassll of (15) Jsaadl (e LDl

o 223 (16) Jsaall ey Apladll Adkall W5l Joa cSilsall Y Jaad Al S lla) of Ju 585 3.6

Lgine AN 3 ADle 20 Y : ol QAN aaal) () iy Wuls il Sig=0.02 < 0.05 AVl Jlaal

slaly Jalall (3) @abadl leadl Jausgll cps Alail)l Adkall oVsll (aladl Afall adl clla) Jausgia o

s ety agle il Auh ) Jae Ofipladll GaSall oYsll el (s 13) . sleadl Likert (ol 3 Culdl
c A paall Al Al Agas (e Apladll A e s

1 Gluagilly calaliiiuy)

sclaliiiay)

a7 e Ayl Al 2DV AWBN Jae oiladll pielall Ll Cledad) €a ac
2l adiaall dyas 28l Ay G BLEY) dlag) eall (e 58 Cunny oY) adiaall 8 ae gl
gladll Lkl

Al Y \gilasing 6 Jealilly A8 L)) 28] Ay e (el (pdlall Ll 8Y) Cilasinall (Gins ®
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=Y aainadl (e leia 15isS ol slimeSU Jladl) pad Pl o «(ncinall AL ciincinall £l
A (ssinall B)lals asSE (8 Isagans

A Al 5ysall) laabely Wajiess Apladll Al by o 5K AlaaY) e ajal Gudis
ol i) ol Allad A5y B Apladll Ldlall oot Llee 3 pLac) Shs) DA e o(eY) Al
3Sias s I e Jseaall

saalmal)
[1] Zhang, LingLing(2015). The Effect of Social Media Marketing, on Brand Marketing and

Communication Strategy: The Case of Visit Denmark. Communication and Business Studies.
Master Thesis. Roskilde University.

[2] Zheng, Xiabing; M.K. Cheung, Christy; K.O. Lee, Matthew; and Liang, Liang(2015).
Building brand loyalty through use engagement in online brand communities in social networking
sites. Information Technology & People. 28, 90-106.

[3] De Valck, Kristine; H. Van Bruggen,Gerrit; and Wierenga, Berend(2009). Virtual
Communities: A Marketing Perspective. Decision Support Systems. 47, 185-203.

[4] Faller, Johann; Bart, Michael; Ernst,Holger; and Muhlbacher, Hans(2004). Community
Based Innovation: A Method to Utilize the Innovative Potential of Online Communities. The
37" Hawaii International Conference on System Sciences. Hawaii.

[5] T.Rothaermel, Frank; Sugiyama, Stephen(2001).Virtual Communities and Commercial
Success: Individual and community — level theory grounded in the a typical case of TimeZone.com.
Journal of Management. 27, 297-312.

448



Tishreen University Journal Eco. & Leg. Sciences Series 2017 (6) 2221l (39) alaall 435 534l 5 A0La®Y) o glall @ (5 Aaals Ana

[6] Franzia; Elda, Piliang; Yasraf, and Saidi Acep(2015). Manifestation of Minangkabau
Cultural Identity Through Puplic Engagement in Virtual Community. Procedia- Social and
Behavioral Sciences 184. 56-62.

[7] Andersen, Poul(2005). Relationship Marketing and Brand Involvement of Professionals
through Web-Enhanced Brand Communities: The Case of Coloplast. Industrial Marketing
Management .34. p285-297.

[8] Hayoz, Marija(2016). The Influence of Online Brand Community on Brand Loyalty and
The Role of Brand Commitment. Master Thesis. European Business. Univesity of Fribourg.

[9] Min Chou, Chieh(2013). Factors Affecting Brand Identification and Loyalty in Online
Community. American Journal of Industrial and Business Management. 3.p674-680.

[10] Zheng, Xiabing; M.K. Cheung, Christy; K.O. Lee, Matthew; and Liang, Liang(2015).
Building brand loyalty through use engagement in online brand communities in social networking
sites. Information Technology & People. 28, 90-106.

[11] Papamichail, Spyridon(2015). The Governance of Brand Communities in The Social
Media-The Impact of Different Governance Models on Brand Community Related Constructed.
Master Thesis. School of Business and Social Sciences. Aarhus University.

[12] Koppelaar, G.W(2014). Consumer Centered Marketing Consumer Brand Relationship:
Motivational Antecedent for Participation in Online Brand Communities and The Consequences
for Brands and Online Brand Communities A Cross Cultural Perspective. Master Thesis.
Communication Studies.

[13] Min Chou, Chieh(2013). Factors Affecting Brand Identification and Loyalty in Online
Community. American Journal of Industrial and Business Management. 3.p674-680.

[14] Papamichail, Spyridon(2015). The Governance of Brand Communities in The Social
Media-The Impact of Different Governance Models on Brand Community Related Constructed.
Master Thesis. School of Business and Social Sciences. Aarhus University.

[15] Maurya, Upendra(2012). What is a Brand? A Perpective on Brand Meaning. European
Journal of Business and Management. 3(4). P122-133.

[16] Wang; Chin, Chang; Hsiao, and Tu; Yu(2012). Corporate Brand Image and Customer
Satisfaction on Loyalty: An Empirical Study of Starbucks Coffee in Taiwan. Journal of Social and
Development Sciences. 1(3). P24-32.

[17] Fazel, Hesham(2015). Brand Credibility to Mitigate Brand Boycott Preventive Strategy
of Brand Globalness and Brand Endorsement: Theoretical Perspective. Journal of Economics
Business and Management. 7(3). P694-698.

[18] Koppelaar, G.W(2014). Consumer Centered Marketing Consumer Brand Relationship:
Motivational Antecedent for Participation in Online Brand Communities and The Consequences
for Brands and Online Brand Communities A Cross Cultural Perspective. Master Thesis.
Communication Studies.

Ll @l A duha-digioal) oYy @dad A AL Al g0 (2012) 68 ¢ dheas [19]
Opnil) agle s 4aflls Lol ashell LIS cAlafl aslall and 3ypdiie e iwale Al Agagrad) (liga desnsigay
Al lye (s1ald daals
[20] Petrauskaite, Egle(2014). Effect of Brand Image on Consumer Purchase Behavior:

International Footwear Market Comparison. Master Thesis. Aalborg University.

[21] Yasin; Muhammad ,Shamim; Amjad(2013). Brand Love: Mediating Role in Purchase
Intentions and Word-of-Mouth. Journal of Business and Management. 2(7), 101-1009.

[22] Cynthiadewi, Putu Ruri; Hatammimi, Jurry(2014, Dec). The influence of Elevtronic
World of Mouth Toward Brand Image and Purchase Intention of 13" Shoes. International
Conference on Economics, Education. Indonesia(Bali).

449



