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0 ABSTRACT O

The research aims to examine the relationship between information technology on
the one hand, and between knowledge management processes in Tishreen University, on
the other hand, the researcher distributed(222) questionnaire to a sample of the colleges in
the University of Tishreen, since that(159) responses were received, and(122)
questionnaire were used in the analysis. To test the relationship, the researcher used the
Student T test for one sample, as well as the Pearson correlation coefficient.

The research concluded that there is a decrease in the level information technology
that is used in colleges under study, as well as a decrease in the level of each of the
participating and storage of knowledge (knowledge management dimensions) in colleges
under study.

The research concluded that there is significant relationship between information
technology and knowledge management processes at Tishreen University, and thus the
existence of the role of information technology in the success of knowledge management
processes at Tishreen University. The research found a set of recommendations and
proposals that will contribute positively in the role of information technology in the
success of knowledge management processes.

Key words: Information Technology, Knowledge Management, Knowledge Sharing,
Knowledge Storage.
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(Al L) pita (s AN cllal) o Aal) 28 clila) Jaugia—2

Olelall A el LI a0 e ) hlall e il ol lls) Jagie Clsialy Gl L6
(5-1) Jsaall (8 3l sa WS ¢(2.2213) g5k Jansgiall (5188 (sharing) el ostac) a3 (53l

& bl hasging Gpuadl laugidll G gasa (B8 a5 LAk Calll B8 Ay i) Ao e oSall
T sl o sldie¥) & Gun Anlaall HiseS salaie) 46Kl lail @llds ¢(3) 5a5 aadiuall i€y (b
Juial dad of a3 Cus ((6-1)ad) Jssall B 3y s LS il Cuelay aaly Al Cinsia
Lassia Om Apasa B dsag i A Y [0=0.05/AN A (ssiue e sraal a5 /p(SIg)=0.000/4]Y )
4l gal) lygise ()ALl (3) Leliiall Jansgie dlaie] 3 AlSeY) dany M) Y] cubial) Jansgiang UlaY)
e (e

D pide oo Cplalell lla) bgie o disina (Goub aagi ¥ ALY LAl Lad) dag-
Lssia (ga sraal a5 (2.2213) 8 swad) lausidl dad of Ly 3(3)abad) Jaagiag cplaladl ¢ A jaal)
(Oalelal) gy Abprall DL 530 el ) hlall e Alsal) pre ) opshier Al A i o(3) ulial
cOdlaladl (s Adpeall LIS (a0 (aliadl Helk LAY dagn b Jull
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One-Sample Statistics: (5—1)ad, Jgaal)

N Mean Std. Std. Error Mean
Deviation
sharing 122 2.2213 44689 .04046

SPSS20 la) galiy alaiinly lasy) Julail) il 1 juadl)

One-Sample Test:(6—1)ad; Jgaall

Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
sharing |-19.246| 121 .000 -. 77869 -.8588 -.6986

SPSS20 la) galiy alaiinly lasy) Julail) il 1 jaadl)

(Ajal) G3AS) pite a3 @llal) o Adal) a8 clila) baugie—3

Clalal) (s Abpaall (333 (53 aih () Shlad) o Al i lla) dasgie Gludals Gald) L6
(7-1)a8) Jsaall 8 )5 8 LS ¢(2.4451) g5k Lavsidl lSa (Storage) el s3ldac) a5 (3l

& bl Jaiging Cgnaall Jangiall ( gpsa ()8 g DAL Caldl A8 dpn dll dais o aSall
T sl o sldie¥) & G cdnliall Hi5eS salaie) 40Ka) bl @llds o(3) say adiuall oSy (b
Juial dad of a3 Cus ((8-1)ad) Jsaall (B 3y s LS il Cuelay aaly Al Cinsia
Lasgio Om Apasa B dsag i A Y [0=0.05/AN A s5ius e sraal a5 /p(SIG)=0.000/]Y )
4 gal) il gine Gy Alaall (3) Lubiall Jansgia aldie) b AglKaY)  Jamy 3 eV uliall Jangies cilila)
Lgere (g

AT ida 0 Cplalall clila) bagia o dagine (3908 2o ¥ ALY dpajdl)l LA Aagi-
(B)osbiall Lassia (e el 2y (2.4451)a smnall hugiall dad ol Ly 1(3)dbad) aagiag 48l
DURY) dagm old Jalls cddpmall 0333 s3e et Sl hliall e d88lsal) axe ) Gslay Al 4T 8
colaladl (g Al (3RS (e alias) el

One-Sample Statistics: (7-1)ad; Jsad

N Mean |Std. Deviation | Std. Error Mean
storage 122 | 2.4451 .24056 .02178

SPSS20 )ma) galiy alaiinly lany) Jilal) ilii 1 juadl)

One-Sample Test:(8—1)a8, Jgaadl
Test Value = 3

t df |Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
storage  [-25.479| 121 .000 -.55492 -.5980 -5118

SPSS20 la) galiy alaiialy lany) Jilail) ilii 1 juadl)

181
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s A bl e Al o Glla) af Lol ded) i) Gn BLEY) Jebee laay )
bl ¢l aaie

s

(i AN Gl o al) a8 clla) ad bugial Adiaal) chdtial) o N Jalaa clwa

syl & piia

Abjaal) 303 cilles g claglrall LagleiSi ¢ Augine ABUS dagi tdeniyl) dua )il

1Y) cluapdll e g il

Jalre Clny il A6 :cplalad) o Adjpal) &)Ly cilaglaall Laglei€i cp Aygine ABDle 221
G Shlally cDlasleall Lagl i e Qe Al Chlell Glla) o o gial Gofiadll Gypsiall G Lol
P YIS il Cpela G ccplalall (A pad) LI parie G

Correlations: (9-1)ad; Jsaal)

IT sharing
Pearson Correlation 1 8477
IT Sig. (2-tailed) .000
N 122 122
Pearson Correlation 847 1
sharing Sig. (2-tailed) .000
N 122 122

**_Correlation is significant at the 0.01 level (2-tailed).

SPSS20 lua) gealin alidiuly Suasy) diail) il 1 juaal)

panl) A iy Gl P=0.000<0=0.05 ANV Jlaa) dad of (9-1) ad) dsaall DA e sedans
(oAl dga o Al ALy dga o Slasleall Linsl i€ (o dysine Ao 3smsy AN Al Lpindl) (i
Slo Ju las (0.847) io Ajmall ling clasbeall Lnsl i€ G /ey gmumy 1LY Jalea dad o Ll
lagin s L5k ADLe 25ms

Jalae Cluny Galill 2 rplalad) (s Abjrall G309 cilagleal) Laglsl€ (o dypine 4B 2352
G Sy clasladl L€ e G ) hlad) ) a8 dassial cpfiedl el o LS
PV ) Cupela Cun (Adpaal AT ke Gl

Correlations:(10—1)ad, Jgaal)

IT storage
Pearson Correlation 1 808"
T Sig. (2-tailed) 000
N 122 122
Pearson Correlation 808" 1
storage Sig. (2-tailed) .000
N 122 122

**_Correlation is significant at the 0.01 level (2-tailed).
SPSS20 lua) galiy aladiuly Slasy) Jaladl) il : juaal)
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dnmp miy Gl P=0.000<0=0.05 ANVJ Juial ded of (10-1) &) Jsanll DA e el
de> Oe Al o)A des e Dlaslaall Ll i€ G dgsine ADLe gag ABGE ALl dpiadll Jiiy paal)
Ju Lae (0.808) alis bpaal) (15835 ilaslaal) Lnslsi€s (o /G goanf LU Jalas 2 of Laadlis g3l
lagin s L5k ABLe sa o

Adpal 5yl illes g cilagliall LaglsiS Co dgine ABDS gl tduusiyl) dpa)dl)

D Gut ) Gllad) lla) ad Jasial Gafied) (il e BLEY) Jalee Cluay Galll Ll
P VIS il jels o (Adprall (3805 LIRS prall 3] ke Gl Al hlally cilaslaal) Lia 153

Correlations:(11-1)ad) Jgaal)

IT knowledge
Pearson Correlation 1 899"
T Sig. (2-tailed) 000
N 122 122
knowledg Pearson Correlation 8997 1
o Sig. (2-tailed) .000
N 122 122

**_Correlation is significant at the 0.01 level (2-tailed).
gl aladialy Alany) Juladl) gilll 1 jaaall SPSS 20 i)

dump miy Gl P=0.000<0=0.05 ANV Jlial ded of (11-1) &) Jsaall DA e el

L) adpmall Bylals dga o Dlagleall LagdeiS n dysiee Ao dsas ABEN Alad) dumdll Jisy axsl)

Apaal) 52y Slasbeall Lnglsi€ o [ gy BLBY) Jalaa e o Laadliy g1 dea (o (Rpmall (3855
lagin Ayl gyl AL sa o Ju Las (0.899) i

A58l 9 C_\\ld\

b i (O dmala G Auhall Jae GlIS) (8 Glagladd) Lagl i€ giiae (8 (alias) alln-]
O DY) A cyelals (1.9992) lealasin iy ) ilasleal) LaglsiS5 ssise o Cplalall illa) Jaus i
Al Jae LI 8 Cilaglaall La 1555 (g5 b (alids) llia

Lisgio il G oy daals 3 Auball Jae LISH 8 d3jeall Sl (ggiue b Laliss) Glia-2
e & oalias) olla o LAY dam ciglils (2.2213) dbeall @l s e olelall cilila)
Auhal) Jae I 8 G jeal) ol

bugie il dus (0l daala B ALl Jae GLKH 8 A el (330 (sime (B (alind) Sla-3
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Al Jae GUIKY 8 Al (55

oo s Cam A peall )liig clasleall Linsl 55 s Aygina A aagi ad) LAY il o jelal-4
Negin s Lk ABle e Jy e sy ¢(0.847) 0psSaall Gopiall (g Il )Y
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