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o ABSTRACT O

The research aimed to identifying the relationship between the use of information
technology and enhance of market share in Syrian commercial Banks . By identifying the
extent of the impact of each dimensions of information technology, by determining the
extent to which both the information technology dimensions and the basic requirements of
the application of information technology affect market share, the researchers relied on the
prescriptive approach and the descriptive approach as a general approach to research, the
questionnaire was distributed to 250 senior management in public and private commercial
banks, and this study concluded several results, the most important of which was a moral
relationship between the use of information technology and the market share, and this
relationship is acceptable and positive, and is due to the lack of human resource skills and
modern material components, especially in senior management, the researchers have
reviewed many important results and made several suggestions and recommendations, the
most important of which was the need to develop an appropriate strategy for the use of
information technology supporting its operations within the overall strategy of the bank
and following up on its implementation and evaluation in order to achieve the basic
objectives of the Bank.
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alans ae dpadill COLEAL Lgald e cclill) paad 31008 ALY e Glald) el :dapal) 314
ralud] 40 U L) Glalll aud g (il die o) il
g2l Aall 48he sanal) el Casa st Jsli 1Y) anddl) —
cobial) s e sl ol 1 SA acdl) -
Cilaza i) Ll o ) andl) —
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oY) 20 10.9 10.9 88.5
JETINERE 12 6.6 6.6 95.1
Gl 9 4.9 4.9 100.0
Total 183 100.0 100.0

el alidialy by Jalatll guilli @ juaall SPSS 20 laal
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(T7)ids Goosiall el Cipemal) 3 Ll s)lay) & cplalad) sae o aas (1)ad) Jsaad) (e
Al I s g (%42, 1)y
(¢S uinl s Al A 555 (2) ) I Jpandl o puia

oudal) 1(2) a8y Jgaad)

DY) lele s | Al | Al Al | ) )l
83 e Wl | gl fanadl | plall el
il
S 106 57.9 57.9 57.9
Valid | 77 42.1 42.1 100.0
Total 183 100.0 100.0

el aliiialy by Jaladll guilli @ juaall SPSS 20 )

axall (e (%57.9) 4ty (106)aly cum HsS3 aaay lelin) dllin G olialil) s (2)ad) Jsaad) (e
Al I sl e (%42, 1) Ay Y1 20y Lalialy cAiall 210

oulBal) Ll Lualy 1 Y anddl
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el Bra Gl 5 LS sl il Cpliadl e Aol Bl e 9 Flig S W dalae il
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Reliability Statistics:(3)ad; J )

Cronbach's Alpha N of Items
A pmd) 4y el B ladll 8 de ) sall Al 930 27
gk plaiialy by Jidatl @ilii @ juaal) SPSS 20 lua)

G oplelall e Aeeal) Ailaundl Al Flig S W Jelee dad G lialdl aay (3)ad) dsaad) e
Y5 A Lgiadlas il @i ey Lo 1aas (0.6)ce ST ooy o 0,9)id A Jae Cajladl
chlad) (e gl aaal el
oubiiall (3o (bl 1A 3Lucy) Adghaan Gl
t )OSl e A0 L) A shoas ciluay bl A6 Galiall Baa (uldl

Correlations :(4)a8) Jaall
b <l 3l sall O lea | Glina pll Aanll

Al | 38 ol

“ Pearson Hke Heke *x
Lol <l o<l .

4 Sl Correlation 1 .986 .986 .799
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Sre oz ye £52d) Bladl Cilad) 3 48,00 Al Lo cilosladl Ll plasind Ll
Sig. (2-tailed) 000 1000 1000
N 183 183 183 183
Pearson o *x o
5l & s Comalation 986 1 1.000™ | .798
iy il Sig. (2-tailed) 1000 1000 1000
N 183 183 183 183
Pearson 936™ 1.000™ 1 798™
iliae Correlation
# Sig. (2-tailed) 1000 000 1000
N 183 183 183 183
Csfrzﬁr(‘) ) 799" 798" 798" 1
a8 o) daall - .
o Sig. (2-tailed) 1000 000 000
N 183 183 183 183

**_Correlation is significant at the 0.01 level (2-tailed).

el aliiinly by Jaladl guilli @ juaall SPSS 20 )

rANV A Jlia) Ao Y Uilias) Jlas siie Jala ol @llia & ) (4)ady Jsaall ady
Ja Lae cclyiall cllanfie o 3yl ABle 39as e Jay 1 .(Sig = p = 0.000 < a =0.01)
dalla Llau) Gl Il Blaay) clid clis Gaa ge 1580 8 Glialll oS @lliyy L oalial Gaa e

Aol A dae e 3uldll

rbuadl) LAl @I audl)
Al cpitia (it (AN clal) o Aial) 28 clila) cilbugie clua

(danally 53gal) pitia (el AN cllal) o Lal) a8 cilila) Jaigia

One-Sample Statistics :(5)ad; Jgal)

N Mean Std. Std. Error
Deviation Mean
Aoala) b &l 183 4.00 .618 .046

fealing iy by Jalail) il < juaall SPSS 20

@ Gy Beal 3y 53 ui G hlal) e el 3 Glla) bugie Glaay Bal A8

(5)pd Jsaall 8 )ls s WS ¢(4.00) g5l Lo siall (51S8 (Laalall <l Kall) a1l o3ldac) a3 (5l AN Cajladl)
One-Sample Test :(6)ad; Jgall

Test Value = 3
t df | Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
dolall Sl | 21,863 182 .000 .999 91 1.09

fealing alidialy by Jalatl il @ juaall SPSS 20 )l
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= ks e aldieY) & G A5aall e salaie) AulSa) Ll @llds o(3) a5 axdisall =0 Gl
Juial ded of a3 Cus ((6)ady Jsaall 8 ol s WS &b cyehy aaly duslstudent
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One-Sample Statistics(7)ad, Jsaadl
N Mean | Std. Deviation | Std. Error Mean

183 3.94 .807 .060

JJ\}‘J\ Q\JL@.&
4 )

el iy by Jalail) il < juaall SPSS 20

@ Al Hlsall Ebleal) (gsine pui S bl o Zuall S8 Slla) basie Giluay sl Al
(7)ady Jsandl 8 s sn LS ¢(3.94) g5k Jansgiall (IS8 (Rppial) gl Sl o3lac) a3 (g3lly cplacll oyl

One-Sample Test :(8)ad; Jsaall

Test Value =3
t Df Sig. (2-tailed) Mean 95% Confidence
Difference Interval of the
Difference
Lower Upper
2l sall Ol Hlea
i i 15.793 182 .000 .943 .82 1.06

el aliiialy by Jaladll guilli @ juaall SPSS 20 )l

Loy Qouadll Lugial (g 38 2 asa Jlaal Glalll A6 dumdll dam o KAl
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One-Sample Statistics(9)ad, Jgaal)
N Mean | Std. Deviation| Std. Error Mean
Glsayd| 183 3.94 .807 .060
gealin alidiuly laay) Jalail) il 1 juaal) SPSS 20 laa)

A sk g5y Slimayd) g5 il Al Shlad) e Liad) 2 cilla) Jassie luay Glald) o8
(9)a8) Usaall 3 35 s LS ¢(3.94) g5k Jams il (IS8 (cilimarall el 3lac) a3 (g3lly (Al oyl

One-Sample Test(10)ad; Jgaal)

Test Value = 3
t df | Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
Slas il 15,793 182 .000 .943 .82 1.06

el aliiialy by Jaladll guilli @ juaall SPSS 20 )

bl hasging Casuadl)l lasgiall o (g (38 sy LEAL Olalll A6 dpa k) da o oSall
t= sl e olaeV) &5 Cua liall 55eS salie) 4plS) Ll @lldy o(3) say aatiuall oS (el b
Juial ded o laay Cun ((10)ad) dsaall 4 3))y s LS il Gijelay asly duel student
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One-Sample Test :(11)ad; Jssad
N | Mean| Std. Deviation| Std. Error Mean
48 gl Laall 183| 4.03 .698 .052

gealin alidiuly laay) dalail) zilii @ juaal) SPSS 20 laa)

S il ABL) daall Gae guin ) chlal) e Al ol clla) hagie luay Glalll Ll
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Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
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Aanll
Ayl 20.029 182 .000 1.033 93 1.13

el aliiinly by Jaladll guilli @ juaall SPSS 20 )
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t= sl e sldieY) & Cus dliall jise salaie) 4ala) Ll lld ¢(3) g5 padivel S ulia
Juial ded o a3 Gum ((12)ad) Jsall 3 ols o WS bl Gy aaly duslstudent
Lassia (o Apasa (B3 3sas i g LaY1 [0=0.05/AV A (ssise (e sraal a5 /P(SIG)=0.000/aY )
4 gal) il gine G Alall (3) Qabiall Jansgia slie) 3 AplKaY) Jany A Y ¢ abiall Jausgiag ullay!
lgee (e

Agull Lanl) piia oo Cplalal) clla) bagie G God agi ¥ ALY Al L) A
Aaal) Al a8 ¢(B) bl Tavisia (e ST a5 (4.03) 2 igmnall Jasgial) Ak o) Lay 3(3) 3l Jacusiag
e gl jeln HLaaY) dag ol Iy A8 daal) pae ek Al chlall o Al ) s
LA ) daaal)

Oul (AN el o Al 3 clla) ad bl Alied) cfpiial o BN Jeles clas

Al ) pia
A gl Laally clagleall LaglsiSs aladiad o 8pdlia ABDle 2agi ¥ tHO axd) Lol
AB ) Laally cilaglrall LnglsiS aladia ¢ Bpdilsa ABe 2ag8 tHT Alagl) dpida i)
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Ly small Lplaill Cajlaal) 8 438 gl dlasll Cilasleall Lia gl €5 Aol il
) ) J) & PP o

Correlations :(13)a8; Jgaall

Lalal) el &all 4 yudd) Ll
Pearson Correlation 1 799"
daldl el <al) Sig. (2-tailed) .000
N 183 183
Pearson Correlation 799" 1
A8 el Laall Sig. (2-tailed) .000
N 183 183

**_ Correlation is significant at the 0.01 level (2-tailed).
Tl aladiuly (Alaay) Julail) s @ jaaal SPSS 20 lua)

pdnll Loy (i A (P=0.000<0=0.05 ANVl Jlial dad o (13) &) Jsanll DA e selan;
Taadlis hen (yo ALl Alaally dgn (po Auslall LS (o 8y8le ADLe 3 gm gy AL Al L il Jui
Ble 3y o Jy Lea (0,799) als £l Alaally dusladl GUSA) G /sy LY Jales Lad o
lagin Al siay il
148 gl Laally Lpid) ylsal) clga simn o Bpila ABle sags 4B Lol Al
outi Al @bl Glla) 4 lasgial el Gpaidl g BLEY) Jalee lusy laly) Ll
P VS ) Cpels Cun Afpd) dand) e G ) Sl (A3l 3l Slee i

Correlations(14)ad, Jgaal)
Al Hlsall Ahlea| ddgull dasl)
i e C(F))fr?aﬁztt)ir;n 1 798"
D8 Vsl Shlee 55070 ailed) 000
N 183 183
Pearson 798" 1
. Correlation '
pml) Aumnd Sig. (2-tailed) 000
N 183 183

**_Correlation is significant at the 0.01 level (2-tailed).
Faling aladialy dlasy) Jdatl) @il 1 jaaal) SPSS 20 )l

dpmp pamly 4 Gl (P=0.000<0=0.05 AN Jlisl ded of (14)a8) Jsaall DA (e s

0o Adsud) daally dea e Apdll Hlsall Chlea (g Byl ADle dag ABE Al Al ol axed)

Las (0,798) s 3 sasdl Fucanlly ¢ Appiid) 3y)sal) Shlg O [ gmumyl DLV Jeles dad f Aaadlays g
lagin Usiias 5yile Ale 39a5 o
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B il (B Lok ssinay linasdl £51 O Bpdlaa KBNS sags AAN Aedl Auail
i) Ll

e G G Slaal) ) a8 Lanssial (fiaddl el g LYY delee sy sl G
t VIS il Cpeds Cum Adsnd) diaall e Gai ) Cillially (el

Correlations(15)ad; Jgaal)

Gl 48 gl dianl)
L conshtion | 898"
= 7Sig. (2-tailed) 000
N 183 183
Pearson ok
Aaal Correlation 598 1
38 o) Sig. (2-tailed) .000
N 183 183

**_Correlation is significant at the 0.01 level (2-tailed).
Faling aladialy Alasy) Jdadl) @il 1 jaaall SPSS 20 )l

ipm gady & Gl (P=0.000<0=0.05 AVl Jlaa) dad o (15) a8y Jsaadl DA e edis
gl dianlly dga (o Layshl (gimes Climall g53 (1 Byl ABle dga sy AL ALl gl Jols aaall
e Lee (0,898) alis A sudl danlly ccibimard) G [Ggmay BLHY) dalas dad o daadlas cAga O
login Aoy 5yilae Ao 25ms

Adgud) daally cilagleall Lingl i€ aladiind ¢ Bpdlae ABe a1 A6Y) Aejdl) Lpaajdll —(1-1-2-5-4)

e ol Al Ghlall Glla) af lasgiad Gafiedll Cpastiall (e BLEYT dalee Glusy lal) 8
P VIS il el G Aigndl Auanll e (i U Cllalls cClagleall L sl 1S5 alasi)

Correlations(16)ad, Js2al)
Cilaglaall Linsl i€ aladial | 448 gud) daal
< 1w« 1| Pearson Correlation 1 8017
La Jadcia)
=5 "S’ ¢ Sig. (2-tailed) 000
Silasteall N 183 183
Pearson Correlation 8017 1

A sud) Laal) Sig. (2-tailed) .000

N 183 183

**_Correlation is significant at the 0.01 level (2-tailed).
Falin aladiuly Alaay) Juladl) gilld : jaaal) SPSS 20 Jlval

Ramf by & Al P=0.000<0=0.05 ANl Jlial dad of (16) o5 Jsaall DS (e Lelays
A gl daally dga (e Ciloglaall Lingl i€ alasinl (s 3pdlie ADAe 3ymgr ABEN AL G il Sy aal
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Model| R |R Square| Adjusted| Std. Error Change Statistics
R Square| ofthe | R Square F dfl | df2 Sig. F
Estimate | Change | Change Change
1 801% | 642 640 418 642 | 324.624| 1 | 181 .000
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galin aladiuly lasy) Jalal) @il 1 juaall SPSS 20 laa)
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