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o ABSTRACT O

The present study aimed to provide an intellectual and practical framework for the
application of the concept of knowledge management and its impact on the quality of educational
and administrative services in the institutions of higher education in general and the Arab Private
University in particular, based on theoretical and survey studies in different parts of the world, and
the study of the Arab Private University as an practical example performs knowledge management
operations and their impact on the quality of educational and administrative services.

A theoretical background was presented to the subject, during which the basic concepts of
knowledge management were discussed and reviewed including the definition of “knowledge”
concept, types of knowledge, the concept of “knowledge management” and knowledge
management objectives. This was followed by a discussion of the concept of quality in educational
services and the important dimensions of the application of knowledge management in institutions
of higher education and its impact on the quality of educational and administrative services.

The researcher studied knowledge management importance and applications in the Arab
Private University, based on the pillars of the University's vision, objectives, organizational
structure and infrastructure. And then examine the role of these applications in ensuring the quality
of scientific research services, teaching and curriculum, administrative services, and the extent to
which the center for professional development of quality in the university. The researcher used the
guestionnaire tool to study the role of knowledge management application on the quality of
educational and administrative services. The researcher found a positive correlation between the
independent variable of knowledge management and the dependent variable of quality of
educational and administrative services.

Keywords: Knowledge management, Quality, Administrative leadership, Administrative services,
Educational services.
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