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0 ABSTRACT 0O

The following study addresses the impact of organizational justice in its four
dimensions (distributive, procedural, interactive, evaluative) in increasing organizational
loyalty, through conducting a field study on the administrative staff at the Martyr Bassel
al-Assad Hospital in the city of Tartous.

To achieve the objectives of the research, a questionnaire was constructed and
distributed to a Purposive sample of (60) administrative workers In the Martyr Basel Assad
Hospital. The researcher used descriptive method. The research has reached a number of
results, the most important of which are: There is an intermediate relationship between
organizational justice and organizational loyalty, there is no relationship between
distributed justice and organizational loyalty, There is a positive relationship between
(procedural, interactive, evaluative justice) and organizational loyalty. A number of
recommendations were proposed, including: To promote the fairness of distribution by
reviewing the policy of wages and salaries applied in the hospital under study, To promote
the fairness of the procedures currently employed in the distribution of labor outputs to
employees because of its positive impact on organizational loyalty to the organization, The
Department of the hospital under study should provide the opportunity for the participation
of workers in administrative decision-making, In particular those relating to their work in
the Organization, Making them more acceptable and responsive to these decisions, Which
is reflected in their organizational loyalty and performance of their duties . And their
continuous motivation towards work and support for belonging.

Keywords: organizational justice, distributive justice, procedural justice, evaluative
justice, organizational loyalty.
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