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o ABSTRACT O

The objective of the research is to determine the level of organizational commitment
in its dimensions: emotional, continuous and standard in the commercial banks in Lattakia
Governorate, and come out with a set of proposals that can contribute to strengthening the
organizational commitment of the employees of the banks under study. The research was
based on the descriptive approach and the survey method. The questionnaire was used as
the main source of data and information. (150) questionnaires were distributed to the
workers, 141 of them were returned to complete questionnaire valid for the statistical
analysis, with a response rate of (94%) of the total number of workers in the commercial
banks in Lattakia Governorate. ). The results showed that the level of organizational
commitment among the employees of the commercial banks under study is high and with
relative importance (69.98%). (69.93%) followed by the moral obligation and the relative
importance of (67.23%). The most important organizational commitment is the emotional
commitment and the relative importance of (72.68%).

Keywords: Organizational Commitment, Emotional Commitment, Continuous
Commitment, Normative Commitment, Commercial Banks.
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