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o ABSTRACT O

The administrations should be aware of the necessity of administrative transparency
as it is one of the modern management concepts, because it is important to achieve
successful administrative development, and to address many administrative problems such
as ambiguity of laws and procedures in force, as well as their contribution to the
development of administrative organizations and the ability to establish an organizational
structure capable of confronting Challenges and variables in the surrounding environment.

The objective of the research is to study the reality of the application of
administrative transparency through its elements: Integrity, Empowerment, Trust,
Accountability and Business Procedures, at the Commercial Bank of Syria in Lattakia. The
research was based on the descriptive approach and the survey method. The questionnaire
was used as the main source of data and information. The research community was
composed of all the employees of the Commercial Bank of Syria in Lattakia. Due to the
small size of the research society, the comprehensive enumeration method was adopted.
130 questionnaires were distributed to the workers, 121 were returned to complete
statistical analysis and 93.08 %). The results showed that the level of application of
administrative transparency in the Syrian Commercial Bank in Lattakia is a high level,
with a relative importance (76.68%).

Keywords: Administrative Transparency, Integrity, Empowerment and Trust,
Accountability, Business Processes.
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