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o ABSTRACT O

The rapid changes and development that the world goes through in all sciences,
industries technology, and the steady demographic growth, have created pressures that
require the constant development of knowledge and skill which has imposed a growing
demand for higher education and keen attention to its high quality and performance. The
procedures of controlling education quality have become a necessity, done by the
educational institutions to prove that they are able to satisfy international standards and to
prove that they are qualified for academic accreditation. So, each educational institution
must conduct a rigorous evaluation of its performance, and development quality assurance
system for its program in line with national and global standards.

The aim of this study is to evaluate the efficiency of Syrian university graduates
according to the requirements and needs of the labor market in coordination with
employers of the labor market.

The researcher surveyed (410) employers in the service organization to investigate
business administration graduates efficiency, the researcher used the T one sample test

The study found that the skills of graduates of Syrian universities were weak, and the
responses of the sample tended to disagree with the availability of knowledge and
understanding skills, mental skills, practical and vocational skills, and general skills and
mobility.

Key words: Quality of educational service, Standards-based education, .Specification of
university graduate.
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