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o ABSTRACT O

The research deals the complete scientific method of The crisis management and
the importance of its application, and aims to know the differences between it and the
followed method of The crisis management in one of the Syrian Industrial Organizations,it
is the general corporate of tobacco -coastal region branch)

The research relied the analysis descriptive approach as a general method

The most important results of the research have been represented as follows :

The big and positive difference between followed method of The crisis management
in the organization under study and the complete scientific method of The crisis
management.

The most important recommendations the following:- The general corporate of
tobacco -coast region branch must have the early warning systems which Can help to
define the gestures that can predict the capability of crisis that may happen.

-The corporate must keep its own file about crises which passed on, and its useful
lesson.

Key Words : Crisis, Crisis Management. the Complete Scientific Method, the general
corporate of tobacco -
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