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o ABSTRACT O

This research aims to improve tax administration in Syria through a stand on the
most important administrative obstacles which prevent the application of a clear
methodology for administrative reform, and propose appropriate solutions, in light of a set
of basic Determinants as have been drawn from previous studies, and the experiences of
many countries.

For this purpose, it has been to rely on research tools such as personal observation
and interviews, which included many of the workers in the tax administration and
taxpayers alike.

The results of this research have shown that the Syrian tax administration has non
capability to carry out the tax reform because of a series of obstacles are classified into
two types: external constraints (environmental) and internal constraints (subjective).

In light of the foregoing, the study concluded a set of recommendations that make the
tax administration through which to meet the requirements of this reform If it have been
applied.
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