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O ABSTRACT O

This study aims to define the Online Public Relation tools, its importance,
specifications and to which extent the companies whose work in telecommunications’
sector in Syria are using these tools. What the impact of these tools (Website, Social
Network) on the Customer’s Purchasing Decision through 2 stages; the stage of select the
brand and actual decision to buy, and the post-purchase behavior.

The research adopted the descriptive approach. The research community is the
customers of cellular communications companies which are working in Syria: Syriatel and
MTN. Survey strategy is used in this research, particularly the questionnaire technique
which lead to receive 374 valid responses out of 400 distributed questionnaires. by using
appropriate statistical methods, the finding show that:

1- There is a significant positive correlation between the efficiency of the Online
Public Relation and Customer’s Purchasing Decision though the stage of select the brand.

2- There is a significant positive correlation between the efficiency of the Online
Public Relation and Customer’s Purchasing Decision though post-purchase stage.

3- There is no significant difference with regard to the Impact of the Online Public
Relation on Customer Purchasing Decision relating to the gender.

4- There is a significant difference with regard to the Impact of the Online Public
Relation on Customer Purchasing Decision relating to the “Age”, particularly those who
are younger tend to be influenced much more than other age’s group by the online public
relation in post-purchase stage.

Keywords: Internet Marketing Communication, Online Marketing, Online Public
Relation, Website, Social Network, Customer’s Purchasing Decision, Brand Selection,
Post-Purchase Behavior, Cellular Telecommunication Companies.
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Coefficients

441




duye o e eyl any Lo Als yag Ayl Adlall HLaal Cam e Shall LAl JAs) & A pSIY dalal) Bl i

B Std. Error Beta
Constant 2.665 295. 4.525 | .000
1 Aalad) @Ml
1.864 080. 543. 2.693 | .000
45 A

The dependent variable is In:((ys3ll Lia)) e )il any be dla e Cua o Sl Slal Slas)

(SPSS V21) gabin aladdiuby calall alas)

Lgine gl Layy ¢(0.543 ) sl Beta Jalas dagd ff (7 ) oy Jsaall e LoD
AV @l Aayle Ake amg sl Alad) dpayall Jui g Al duejdll Ay il by ls P=0.000<a=0.005
(sl L) e hl) amy Lo Alaye Cam (g Sl O a5y Ay g SSIV) Aalad) R (s Ay gine
el Jualgll 4S5 ¢ 35 5KV adgall) Ay SN dalall ClDlall dpenl Aol Angill puCas
elaa¥) Juall) i€l paibad @l 3 oF G (0l L) e bl aay Lo sy A (Ssand
o Al Blaall 53a e L) Baball Jae S8 e el Jualgill Jpanll s il 2 SN a8lgalls
Aallans dreadl Ll et dejus Jane o i Lee Lele 350015 ysdiaall o it 3he e
x| 3l (Tome,Denis;Snoj,Boris, 2014) s (it 1385 oliay Jaes (1o 23 Lae 418 (10 dadial) (g5\S)
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