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O ABSTRACT O

The purpose of this Paper is to study the challenges in the implementation of
electronic banking in the branches of private commercial banks operating in Latakia. This
paper provides a possible five challenges model centered upon the following:
infrastructure, legal-security, socio-cultural, economic, and technology and technical
obstacles. To achieve this purpose, data were collected based on a questionaire specially
designed for this purpose. it was distributed to 65 managers and experts familiar with
electronic banking. for data analyses was used the Statistical Package for the Social
Science (SPSS). It has been used some statistical methods like percentages and Chi-
square test to examine the hypotheses.

The results showed that that socio-cultural obstacles has placed one, second is
technology and technical obstacles, third legal-security factors, fourthly economical
obstacles and the last is infrastructure obstacles.

Keywords: E-banking, socio obstacles of E-Banking, cultural obstacles of E-Banking,
infrastructure obstacles of E-Banking, legal obstacles of E-Banking, security obstacles of
E-Banking, economic obstacles of E-Banking, technical obstacles of E-Banking,
technology obstacles of E-Banking.
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