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O ABSTRACT 0O

The research aims to recognize theimpact oflogistic activities in improving services
Establishments.Particularly of Tartousport In Syria's current circumstances. And that is,
how the workers in Tartous Port envision it.

The researchdepended on the descriptive, analytic method and it used a
questionnaire for 200Employees who work for the general company of Tatous Port.

The research incloses the impact oflogistics activities (Transport,Warehousing,
Supplying, Use of information Technology) in improving of services establishments in:

(Speed of sesponse, Interest, Tangibility, Reliabitity, Safety).

The most important findings of the research are: -. The transport level of Tartous
Port was weak, but the stowage levels wareacceptable. — The Supply Systems
wasacceptable.

In light of these results the researcher suggests some of recommendations which can
contribute, if applied, in improving the quality of PortService.
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cilS i) 175 e oliald) 35t cignne 200 Wylaie dfe o ALY ays & Cun ceDlac s (uilise
SR elia e aldie Yy clilal)l Jilail SPSS zaliy aladiiad 25 s ¢l dallas diliind 148
mledll

106



Tishreen University Journal Eco. & Leg. Sciences Series 2016 (6) 2321l (38) alaall 435 53l 5 AalaBiy) o glall @ (p 135 daals Aae

dalil) ) ygicial) AUal) &l kcial)
- - N
Agaiad) 4o n | Ja) ]
h N 5‘ I3 h
alaiay) o y CroAL
. \ ;: ‘& | N
Al - & [ — 350
& N\
- - Zila ) LA gl ¢S aladli)
alaiey) Shastial L sl i ol
okl ||

Gyl zigai 13 8, JS&
S Cua il il Gluald #Lig S W Aaph aladiuly Glialll A6 0 Gallal) Gaag @l sl
Gl Glasg (1) ay dsaall mlage o LS las Llaul) Sl muen @l Glund #1358 Jales Gl

das o J€ LA ¢l ywia

Case Processing Summary 3Uiiually Jalail) 3 203040 cladl s3e (1) Jgaad)

N %
Valid 148 100.0

Cases Excluded® 0 0
Total 148 100.0

.20 J)aal SPSS gk aladialy iany) Jlail) il ; jacall

(riire ald Jalas) 0.869 (g5l 40K &g S ll i) Jalae il A O (2) Jsandl el LS
Bbe 4l Cadal ela Vs s iy aiad Ghlill aaea O Lo 2 1385 0.6 e ST a5

L) chle araad ¢l S W Jalaa (2)d g2
Cronbach's Alpha N of Items

0.943 39
.20 Jlua) SPSS guali g aladiuly (Alaay) Jaladl) gl ; juaall

el yxial g S ) Jales il liald) 8 QS iBaa Ao (S Auhall clpdie cild Jala
P VIS il il sas e JS Aulal
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e 4 Cadal ela Y5 duhall Wiadla s clibull Jsdie cli e Ja 1385 <0.6 e ST lgrsen il 5aa

Ban o jale 9 £ s S Wl el (3) dsand

hlead) e

i) Cronbach's Alphal N of Items i) Cronbach's Alpha|N of Items
Jail) 0.60 4 Llana) de yus 0.880 5
oAl 0.805 5 alaiay) 0.788 4
)5l 0.686 6 G galal) 0.661 3
Glaglaall L gl 33 0.827 6 dalacy! 0.676 2
oY) 0.687 4

SEaldl Al LEY) o sgine (Baa LusY

.20 J)aal SPSS ek alidialy iaay) Jlail) il ; jaaall

(AShaa) RR AR GLEYY) (3alal) ulgha

il el el Ll ¢ Jeal) Tl iallS bl il ae Ayl 8330 cliyh d0ke Ay
Sig =p =0.000 < a . ubiall Baa e Iyige dlld IS5 edilan) AV 3 (o Ay giea A3l B
o Gubill Aalla Z8lawy) Caaly ASlawy) cii iy Gaa e 180 8 sl 06 Gl =0.01

LAl A de
rclua @l Lol
ragll Al dgda il
L sl 35 alasiins) cagygll il ¢ Jal) Afna ol A2z gine H80 ang Y tHO sl dulajd
Aediall Ll s35a e (o sledl)
Lo 35 aladian) ey sill ¢yl ¢ Jall) Asioensll) AatiB (goina 58l ang tHT ALl dpajdl)
Bae dge b cluab lgha £)itgdeiall Laail) sapa o (ciloglall
aladin) cay gl ¢ usaal (JAL) Auasll) Ahdidd ggina il a1 A Al Al
Al dasdll Ll Aoy Ao (laglaal) L glgiss
(i) A gl 2dad) AL (g gua s Daliy) Clns ginlll A8 W) Aue il A dl) jLsdYy
feb e (4) Jsaadl pean Cum cnanl) Jalaas (Ailaina¥) A purs (laslaall Liasl iS5 alasiad cay il ¢ pasl

e Ao puny (ilaglaall LaglgiSS alodiian) ey sl ¢y AL) (JA) Aiuensll) ARAIY) chr & peap BT Jalaa (4) Jaal

Jull | ol | sl | lesledd Laglg€s | Al Al
L) e Pearson 309" | .186° | .862" 983" 774"
Correlation : :
Sig. (2-tailed) | .000 | .023 | .000 .000 .000
N 148 | 148 148 148 148

.20 )l SPSS gl aladialy ibany) Jail) gildl ; jaaall
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G le Ju 85 €0.599  masill Jalas iy WS (il G sk Jsiie Bl e Dy 585 0.774
Sig =p = G ey i ol 21ailY) urtl s Aodl) s 3 st de g i (00 %59.9
iy o Lgine ABe 3529 ao o pali ) ased) Lulajd 0 gady opfiald) Gl <0.000 < @ =0.01
Aggine ABe 352 Jol A Al dudadl) Gy g ¢ Aslatia) A jg Aismasll)

25l A sine Ao 5 ¢ Lagin L bl ciulaia¥) Aoy JEI G A gine A CilS LS
o b than (o8 Lol Laiu) A juny il sladd) Linsl i€ ysine A8le €58 Lol LaiaV] de yuss
g Laliylg L) dejuy (ATl G Agsiee e ADLA)) CulS
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Jalaa s caleia¥ly (laslaall Lol i€ alaiin cagysill piaal) ¢ Jaall) o slll AailY) 0 A8l () gusyay
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Jal Gdd) | sl | Cleglaall Laglg€ | Al Aaay)
aLaiaY| Pearson Correlation | .507"" | .822"° | .772" 503" .805°"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 148 148 148 148 148

20 Jlual SPSS zaliy aladiuly ilasy) Jaai) gilii @ juaal)

25 0.805 &l Gsapm BLY) dalra () Cam calaia¥ly Agpnsll) Al o dysiee iDL Sln e
S e %64.8 G e Dy sas <0648 2a3l Jalra @l LS ¢ pmiall o s2shy o8 bl e Oy
G Sig = p = 0.000 < @ =0.01 & Las A sll) Aail) il aii daddll i b aLaia¥)
¢ alaia¥ly dfagll) Aadsy) O Aggine A 3529 pe o gall Al paal) Ludap G gy (fialyl
Agsina ABe g Jol Al A dpdajdl) ¢y

tlaginy Cipma LU calia¥ls Dilaslaall L sl iS5 (s calaid¥) 5 JElI G dysine 4B culS LS
~dsie Ll alaiaWly 2l (s Aygimae Ao 5 ¢ g8 Jalily alaidWly (pyaill G 4y 5iea Ao

Lin o1 giST aladad ey 61 p3Al (JAAY) Adinoll) Lndid goina ,0 aagy :ASIAY Ao dl) Ao il
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Jall | ot | 2l | clegleall L gl i€ | dien sl ddaisly)

#* % * % * * % * %

duusaldl  |Pearson Correlation|.541 [.720 |.564 .383 .688
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ol Pearson Correlation | .674"" | .688"" | .529" 265" 672"
Sig. (2-tailed) .000 .000 .000 .001 .000
N 148 148 148 148 148

.20 J)aal SPSS gk plidialy (laayl Jladll il ; juaal

Ju 525 0.672 &y ¢ysmpm LU dalas ¢ Cum L) Aiguan olll a1 (s dysine ADle Alin o
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sasal) e lalde) Jall Jlae 8 dudliall e 5y dussgall cllics 148 2 5 3.76| .762
laaal) pe AlalSia Ji3 4805 o LaY LN ae A laill i) daaty dcssall K¢
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i )
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DUyl lalie (goalil aladiull dga (e Ay oSWI G opianll cllee S50 148 2 4 2.99| .444
pyaall ddadil ae Aaadl LBl dadail any JalSie 2l o dwiall adix
OO AR g Bl bl B e il e Lo 148 3 4 |370] 459
cUaay) A Julsl
2% depull Gaiat] Cilaxally a)lsall 8 el salels 5y (S deugall a5
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ol dlee
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e ey J oyl Akl e oLy dpally oDland) (pn Cilasheall (3335 Alec 46148 2 4 2.95| .426
e 8y50 (sa) Gl 2yl Akl 8 305 5V a9l A1 dusssall 22a3 148 3 4 3.68| .470
sl Alalid Lpa ) dalall aylay Jalinl) elad e dal<sll Ggluf aadn (148 1 3 1.99| .633

Ayl ALl G V) AGISH) 510y ddagiosall A8l gl aaai 148 1 3 1.89| .701
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dalaiall Jals clesbeall i) & o glaall L gl 55 agus 148 1 4 1.89| .937
Shed 2 ‘L’L”h‘.‘& :ﬁ:ﬁijﬁ:\jﬁﬁw oS des g g 3 |170| .646
aanall el b Aardl) i e A8 (aai 148 1 3  |2.09| .703
Fadall mai dege b sSlenll Dle) b A8 AS,0 el 148 1 3 |199| .628
58 S & T yeadl) Radl) as 148 1 4 |2.18] .976
5yl Uyl (s s ISy landll) Juadl apai e 38,000 g3 148 1 4 1.98| .993
e anll BacLusal 313 alaxind e 48,40 148 2 4 3.29| .642
Lealaial (pacin s kanl) ellian A8 & Llall 3131 s 148 2 5 |3.43| .912
Slaall ilaliial A e Llell 32Y) s 148 2 4 |3.28| .790
£Sanll gend Aedle A5 b el Cle L 148 2 5 |3.66| .686
e alia) ¢daally alaiay 148 2 5 |353| .777
Llias dumaa cLally 38l a5 148 2 5 |3.74| .741
cmal) elaally A8 & () silasall wiaiy 148 2 5 |3.86| .838
Ale 5 3y shite A4 €l A yeaal) Cilaxally Ciljagatl] 148 2 5 3.77| 739
saana sl b Jleed) 2y SN 4 148 2 4 |3.70| .646
e anll Lt ) hlaadl) Aagada Joas) (30 4550 Glal) e ladl) 148 3 5 3.70| .646
Ralall 8Ly ALYy plalall iy 148 2 4 |3.70| .646
Ol calelaiall ey 45300 Cplalal) &l 148 2 3 2.30| .459
Aalaa) e Slenl) Aliad e Bladl A3 A jrally 3,80 8 Galalall piay 148 1 3 210 .531
L& e Olead) iy 4,81 Galalal) &gl 148 1 3 2.01| .444
Valid N (listwise) 148

.20 )l SPSS gl aladialy iany) Jail) gildi ; jaaall

Y el s Fagall as8) 2ull Al 2 lla) Bl G (9 ) dsaall DA e i
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Lball dlacy 40P laglaall Wall 301 2555 acd Ao Cilaglaall Lia gl o35 Jaat) aially ¢ 5il) Aludidd

LAY L (ke die) clyidl gl
IS Al 2l lla) illlisie Gn Bgies B8 2 O o) DlekY sl didat ehals o sald) Hl;

(el 28l clla) laligie O Agine 3o deag pde o adall Bl Gall Cua il Cibitie (e i
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