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O ABSTRACT 0O

This Study has aimed to explore the relationship between the policy processes of
health service and customer satisfaction, aweless explorer the real possibility for the
application of this policy on private hospitals in the province of Damascus in particular and
the rest of the private hospitals in the Syrian Arab Republic in general.

In order to achieve the objectives of the study and testing of hypo theses, has been
developed a special questionnaire to collect data from a sample of the study.

Using the standard statistical tests in the statistical system (SPSS) study found a
number of important results as fallows.

1- The policy process of health service delivery directly affect significantly in
increase user satisfaction of the health service from.

2- Study results appear that learning level of ficiaries of the service effect individual
with evaluation for process of health service submitted.

3- Time of work in team for submitted by the service way indicative effect in process
of health, Service aweless on customers satisfaction.

Keywords: policy process of health service, submitted by the health service, User of the
health service, user satisfaction of the health service.

Relationship: between the submitted by the health service and user of health service.

"Master-Department of Business Administration -Faculty of Economics- Damascus University-
Damascus-Syria.
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