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O ABSTRACT O

The growth and development of tourism in any country is related to the availability
of qualified and trained human factor in order to provide high quality services that meet
and satisfy the domestic or foreign tourists' desires. This prompted countries that depend
on tourism as a significant source of income, and to rehabilitate workers in tourism
services. Thus, development of tourism is related to the amount of attention paid to
qualifying and training its manpower in tourism.

This study aimed to assess the impact of training on the performance of the Jordanian
tourist guides in order to determine the impact of training programs in improving their
performance and the efficiency of these programs. It also aimed to assess the extent of
efficiency of these programs and their designing methods. It also aimed to point out the
relationship between the actual requirements of tourist guides of training and the extent of
the relationship between these requirements and instructors and learners' capabilities and
their impact on performance.

The study revealed that there is a significant correlation between training and tourist
guides' performance.
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By Gilsa 3850
sy
U sie 1.165 3.42 33 79 42 29 16 1
alle 1.174 3.57 49 63 39 33 10 2
anusie 1.255 3.48 41 80 34 21 23 3
alle 1.121 3.62 44 87 23 39 6 4
e 1.176 3.64 46 89 24 26 14 5

11.5 J)aa) SPSS galindl aladiuly JAlaay) Jdail) w5l e 2l Gald) dlae) Go 2 jaadll

Alaag sa0ne yylee o lildiel Gapriall U & of e Uangie d8l5e ) Gand) die 2 clalad) i

Ay o)) apli s e 2l gapiall il 2y of e Adle dilge ) i WS ,3.42 )0 lea daug Gl

oksl G dlle dla oS of e daugie dBlse ) Gl de ol clalad) i WS ,3.57 o8 b daug

Groiall sl gy of e ddle Adlse ) i LS ,3.48 08 s Jagy @lldg Ayl clysally AL (il

e ) Cnd) Ao 2 laladl i IS5 ,3.62 08 b Jawsy Gl Ayl aglalia¥ (Buwe yaad e Gl

o3 lun Jaus dlly Lddagl gty Gaadall aedlaze o Bl Gropsiall SR & e pasall i of e Al
.3.64

Y il il AL Ldaagh clplany) gilii 1(6) by Jssad

28 yall a0 Ghatl | abeall Ll il Jlpad

el Flsa | Ga | e | e | e

sy B | G

ady
e 1.240 374 66 | 71 | 17 | 34 | 1 | 1
e 1211 3.58 s | 65 | 33 | 3 | 10 | 2
i 1277 343 39 | 82 | 26 | 29 | 23 | 3
e 1.258 3.54 52 | 73 | 16 | 471 | 11 | 4
e 1.226 375 66 | 69 | 24 | 28 | 12 | 5
e 1224 3.60 6 | 69 | 27 | 30 | 12 | 6
e 1.234 355 [ 71| 30 | 28 | 17 |7
e 1249 362 55 | 75 | 21 | 34 | 14 | 8

11.5 J)aa) SPSS galindl aladinly Alaay) Jdail) w5l e 2l Gald) dlae) Go 1 jaadll
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clalaily @lolu daaes o el Ayl malyd) O e Alle A8l ) Gl die ol il cilalas) s
Lapall eyl G e ddle dalse ) 5uin WS ,3.74 0 les Jang @y Juadl) s aludl Ja)
Gl die ol claladl i Gl ,3.58 )0 s Jaussy llds oV s Jee bl alay) 8 Cregud
LS ,3.43 )08 los Jasgs @lldg dandl (55 e Jalil 8 Crngead Lyl il o) o U gie A815e )
Ty @iy dalid) Cileganall (5588 o Gl 8 Caagnd Byl abll G o Adle Al ) i
Slo abiad) Gl 5)08 50l 3 Cregd Lyl malyd) o e dlle dBlse ) i WS ,3.54 o)28 olua
e dslge o dand) Ao o claladl i GllXS 3,75 5)8  olus Jawsy Glldg alee & N5 gy
3.69 5)3 lus Jaug clldy alee 3 aipaaly cabd) Qi) el 5ol (3 gl Gl mabll of e
o daladll b aland) Qi iy e ady (8 Cragad Ayl malind) o e dlle dalse ) el LS
pal) gl G e Alle daas Adlse ) alli LS ,3.55 o) (las Jaugy lldy Lalaadl e sandl)
3,62 oy28 sl Janssy Gl g Lpuliall byl 33 e agihad 30l 8 Cragasd Cpalidl oYU daxiall

1Y) Ll dpa i)
oY) malad) oV el (g Ayl el i) asanal G Aggine AN I3 ADle da g

il LS 1 i) il Jsaly B il s S 55

AN As il Auda Al ol W) Jalas il 1(7) ad) Jgand)

Correlations
X1 Y
X1 Pearson Correlation 1 .924*
Sig. (2-tailed) . .000
N 199 199
Y Pearson Correlation .924* 1
Sig. (2-tailed) .000 .
N 199 199

**. Correlation is significant at the 0.01 level

11.5 J)aa) SPSS gmalindl alainly Alasy) Jidatl) il e 2ly,Gald) dlae) e 1 jaadl

A LY dales dad Oy il ially X1 Jisad) paiall (g A8l Bl V) il (g ey
salyy ol &1 e Jay 1aag B0k ARl o olaily , iyl (g Aysf el Aays asay e Ja 134 (0.924)
e oSalls AY) il b 5aly) Lelihaw Gppsiall sl

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .9242 .854 .853 37626

a. Predictors: (Constant), X1
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ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 162.592 1 162.592 1148.484 .0002
Residual 27.889 197 142
Total 190.481 198
a. Predictors: (Constant), X1
b. Dependent Variable: Y
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .780 .088 8.889 .000
X1 .756 .022 .924 33.889 .000

a. Dependent Variable: Y

11.5 J)aa) SPSS galindl aladinly Alasy) Jidatl) il e 2ly,Gald) dlae) e 1yl

ol Y1 Ao il Apm il JLESY z3sadl Ladia @l ANOVA ol st Jsas (o oy
S die dygina g (6.76) Aalldly Adsaall @il e (1148.484) 2alldly dysundll (f) dad g lin)) )
Lo ey ad 1) (0.853) Aalldl apntl) ol Aad J LS 2dipe 28] (g5inae ) 51 ,(0.000) dpsinall
oapal eyl e & Alalall ) ) i) Caliad) oYY el 8 Alalad) clysal e (85%)
el (B Ll bl msena G Gl Joaad) (e gty WS, glanal) (8 335 o) Jalgal dms (B35 Lay
ALy Ay snall (£) Gl A5 ,(0.924) i) 13g) Beta el dad cialy a1 aald) VS
isine B aal) A 3 Lays ,(0.01) Ao (gsie 2ie (2,58) aalldl dsanll Z G (e Jlef 25 ,(33.889)
Ble s iy, dsY) Al Lol Luajdll Jiiy I daesdll aaall i iy Lald(0.756) sl
Jiiasally i) g puaial (p Alan) AN il ddas
A de Al A AY

oY) i) oYY el s, Al calalial) aaad G A sine AV I3 A aa g

t ol LS Al Ao jall Az ll HlaaiV1 Jalgy¥) Jilas A calS 6
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A A ) Aguda AN LYY Galat il (8) oy Jsaal)

Correlations

X2 Y
X2 Pearson Correlation 1 .827*1
Sig. (2-tailed) . .000
N 199 199
Y Pearson Correlation .827* 1
Sig. (2-tailed) .000 .
N 199 199

**. Correlation is significant at the 0.01 level

11.5 J)aa) SPSS galindl alainly Alasy) Jidatl) il e 2ly,Gald) dlae) e 1yl

o LY dabee Aad G Ly bl psially X2 sl uriall (g 28Ul Jaliy¥) sl (e el
salyy ol &1 e Jay 1aas L0k ARl 3 olaly , iyl (g Aysf el Aaps asay e Ju 18 (0.827)
maa oSl AV el 8 saly) Ll o) aaf

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .8272 .684 .682 .55298

a. Predictors: (Constant), X2

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 130.241 1 130.241 425919 .0002
Residual 60.240 197 .306
Total 190.481 198
a. Predictors: (Constant), X2
b. Dependent Variable: Y
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 770 143 5.381 .000
X2 .815 .040 .827 20.638 .000

a. Dependent Variable: Y

11.5 J)aa) SPSS gmalindl alainly Alasy) Jidatl) il e 2ly,Gald) dlae) e 2yl
o) Taliind Lol due il Ao il) HLASY 3 pall Ladla <l ANOVA ¢l (Mas Jsoa (e ey

Ryginall (g5ie N Aygine a5 (6.76) AWl lsanll Liad oo (425.919) Aadlly Zsundll () dad ¢ i)
e (68%) s LiSey 4 1) (0.682) aalll) ypasil) Jalas dad i WS xdine 48 (550 3 51 ,(0.000)
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a5 Lay Al cilalga¥) st Alalall eyl 1) a0 i) 2YSY) o) 8 dlalal) cfpsal
A elal e i Al calalia¥) aaas G @ildl Jaall e oy WS, Glaall 335 o1 Jalgal 2ny
Ay Apsmnall () Zed ANy ,(0.801) Lsid) 1) Beta Jalas Zef il cum |, cuia N1 ualond
igsine B o) A 3 Lays ,(0.01) Ao (gsie 2ie (2,58) Ll ddsanll Z G (e Jef 25,(20.638)
ABle agag iy Al Abad) dpe bl dumdll Jaiy A0l Lo dl) arell Apajd (b WleL(0.815) sk
- J8ally o patiall G Ailas) AV @3 lad
AAEY A i) A i)

oY) Ganlaadl oYY ool s, cpmanlidd) Gaad) LS G dggiee AV I3 ADe aa g

toly LS A e ) dgumjall lasiVlg Lol V) Julas A culS

AN Ay i) Aguda AU Sl N Jalat il £(9) ady Jgand)

Correlations
X3 Y
X3 Pearson Correlation 1 .801*4
Sig. (2-tailed) . .000
N 199 199
Y Pearson Correlation .801™% 1
Sig. (2-tailed) .000 .
N 199 199

**. Correlation is significant at the 0.01 level

11.5 Jlaal SPSS zalindl alaaiuly Slaay) Jalail) m8l5 e 2l ,Ealll dae) e 1 jaaall

ot LY Qs dad Oy o) unally X3 Jiieal sl o A8l LoV st (e gy
sy ol O (e Jay 1aag gayla Al o2a olaly, oyl G g8 Jalsy) Aays asas e Jay 13as (0.801)
e el LAY rial) (30l Ll (peiall aal

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .8012 .642 .640 .58855

a. Predictors: (Constant), X3

ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 122.242 1 122.242 352.905 .0002
Residual 68.239 197 .346
Total 190.481 198

a. Predictors: (Constant), X3
b. Dependent Variable: Y
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Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .809 .155 5.225 .000
X3 .811 .043 .801 18.786 .000

a. Dependent Variable: Y

115 Jaa) SPSS galindl aldiuly lany) Jiladl) it e 5l ,calll da) ¢ha & jsaal

) Tl 20 Lo jil) Ly il LAY dsaill LDl il ANOVA ol Jilss Jgan (g ey
Lsinall (s5ise vie Lysina a5 (6.76) Aaldls Adsall Lied G (352.905) Aalllls Lysunall () Lo g i)
O (64%) s Wiy il 1) (0.640) Zadll) aail) Jaleo e Ju LS 2o 48 (55ise ) 51,(0.000)
i Log ,Cpnlial) Cpaadl s 8 Alalal eyl ) cpanyY) caalad) oYY o1df 8 dlalall oyl
N el e s oaalia) el L) G G Jeaad) e oy WS gl 3355 ) algal 25ay
Ay Lysunall (f) Aed Ay ,(0.801) Lswiall 13g] Beta delae dad il Cum ,omin 1 Gyl
Lgine B Judl dad & Lay ,(0.01) AN g5t i (2,58) ALl &gl 7 dad e el a5 ,(18.786)
ADle ams Sy AEN Al duejdll Aumdll Jaing MG Lol axall dund iy Wl (0.811)gskas
Jsaly ) pariall g Alas) AV 3 Aghd
ol LS Al e il A pdll lasi¥ls ol pV) st Aais culS 6

aal) el Al BN Jolad i 5(10) o) I g

Correlations
X4 Y
X4 Pearson Correlation 1 .900™
Sig. (2-tailed) i .000
N 199 199
Y Pearson Correlation .900*4 1
Sig. (2-tailed) .000 .
N 199 199

**. Correlation is significant at the 0.01 level

11.5 Jlaal SPSS zalindl alaaiuly Slaay) Jalail) mil5 e 2Ly, Ealll dae) e 1 jaaall

ot LY Jeles dad Oy o) nally X4 Jiedl il o Al Lo V) didas (e gy
sy ol O (e Jay 1aag gayla ARl o2a olaly, il G 8 Jalsy) Aays asas e Jay 1as (0.900)
mnaa oSally AV i) 8 al) Ll Cppeiadl aal
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Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .9002 .810 .809 42862

a. Predictors: (Constant), X4

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 154.289 1 154.289 839.815 .000%
Residual 36.192 197 .184
Total 190.481 198
a. Predictors: (Constant), X4
b. Dependent Variable: Y
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 313 118 2.660 .008
X4 .930 .032 .900 28.980 .000

a. Dependent Variable: Y

11.5 Jlaal SPSS zalindl plaaiuly Slaay) Jalail) m8l5 e 2Ly, Ealll dae) (e 1 jaaall

) Taliad Al de il dp il LAY £ 3 gl dadla @l ANOVA cpliill st Jgan (g ey
Lsinall (gsise die dysine a5 (6.76) Aalllls Adsaal) giad e (839.815) dalllly dysundll (f) dad 5 i)
0o (81%) s WiSay adf ) (0.809) Axlld ypasil Jalas da J5 LS 3y 48 (s5ise () 51 ,(0.000)
gy 40 Loy, oepia) Sl Alalal bl ) cpa )Y bl oY) ool Alalad) o)
Cpabndl YV el e i cppaid) Jlia) G Gl dsaad) e ol WS gl (8 335 o el
25 ,(28.980) Zalllls & sunall (t) dad AV 25,(0.900) usial) 13¢ Beta Jalas dad cialy Cam, cpainyY)
1(0.930) 55 dysina B Juall G (f Layg ,(0.01) AN (s5ime 2ie (2,58) 4l ddsanll 7 Gad (g e
Ao @y dplad ABle sasr 55 LAmDY Al el A @l Jalng Al A ) paell Apiajh by Luld
s Jially Ul cpriall (o Ailas)

ool LS Al Apca dll jlasi¥ly Tl yV) il A <l
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Aucgipl) g U B ) Gl il < (1) s

Correlations

X Y
X Pearson Correlation 1 .930*1
Sig. (2-tailed) . .000
N 199 199
Y Pearson Correlation .930™ 1
Sig. (2-tailed) .000 .
N 199 199

**. Correlation is significant at the 0.01 level

11.5 Jlaal SPSS zalindl plaainly Slaay) Jalail) m3l5 e 2l ,Ealll dae) e 1 jaaall

o BV dabee 4ad Ly ol sadly X Jiiad) i) (Al LUV Jidal (e gy
sy ol O (e Jay 1aag gayla Al o2a olaly, il G A8 Jals) Aags asas e Jay 13as (0.930)
o Sally DAY el 8 5aly) Leihau i) s 8

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .9302 .865 .865 .36077

a. Predictors: (Constant), X

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 164.841 1 164.841 1266.497 .000%
Residual 25.640 197 .130
Total 190.481 198
a. Predictors: (Constant), X
b. Dependent Variable: Y
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 218 .099 2.213 .028
X 954 .027 .930 35.588 .000

a. Dependent Variable: Y

11.5 Jlaal SPSS zalindl alaaiuly Slaay) Jalail) mil5 e 2Ly, Ealll dae) (e 1 jaaall

gl ) 1ol Fayl) Apum il LAY 3saill adla il ANOVA ol il Jpon (pa ey
Gygmall (s5ime Yo Aygima by (6.76) Al idsal) Lied oo (1266.497) dalllly dswndl (f) iad
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e (87%) A ey 4l ) (0.865) AL waail) Jalae dadh J5 LS 3dipe 481 (553 GF 51,(0.000)
dgmy A5 Loy dbadll Capall 8 Alalall bl ) caa )Y cualaad) oYY elal 8 Alalall ol
25 5(35.588) Aalllls L sunall () dad AV25,(0.930) siial) 13 Beta Jalras dad cialy Cam, cpain)Y)
@sasis Asine B Jadll G O Ly ,(0.01) AV sgiee sie (2,58) A Adgall Z Ged e e
AN @l Aghad ABle agag Sy Ayl Abad) Apa ) Jais Ayl el A (i Wle ,(0.954)

s Jially Ul cpriall (o dilas)

clagilly claliuy)
sclaliiiay)
Pl Lad adl il il sasy o (S s anal) cilbuimd Laals Al bl il (e

3 ) asadl 5laaiV) agats Tl V) 2isei e slae Wl ) Lo ) dumpill sl gzl i -1
G Ol sk AR o slails bl VAV eld Gy Al el avad (s Ay Ll ADle
O Apgine WD G Gt Ay mnia GSalls AV il & Galiadl Ll guaial sl 3ol

35y (G ) Dlaad¥l zagais LLENY) zasai o alaie Wl Al daejdl) dpia)dll jlodl mils i -2
Gl O @l A0 sda oladly Gaaluadl oY) ool (g, Al claliaV) el o 44 L)) Adle
O Asine WD O Gt S mana Sl JAY) il (B palianl g Gapsiall 2T 8 5aly
IS8 Cpaland) YY1 el o it anpail) clalia¥) aaad G ) el 13y 2dise A8 (s5iuay (apiall

3sns G ) o) 2 dgaiy LGN zhsa o alae Yl A de @l dua il il miln s -3
O gine ABL G G S maia pSally AY) i) b paliadl Ll opeiall sl sal)
IS bl oYY olal (8 i il Guaall JLER1 G ) el 135 2die AR (ggia (piall

a5 GV Tl stV 3y Bl 2 dsat e aldie YU daghl) Lo dl) Lyl las) miln s -4
S5y 6l O @l b A o olatly Calidl oV elal (g s cppaiall LD oy By Ll ADle
Cusiall ( Apgine 3B G Gad Ay mmia uSally JAY) il (B paliadl i gupsiall ol
S IS0 Gpalad) YY) el e i Ganptial) USRI O ) ads 135, adine A (g5

ADle asas oo Japadl JlaaiV) z3sais LS zisai e alie Yl Al Ll lasl) <8l i -5
sinaay Gpsiall Gn Asine AR (f (i IS ania (uSally DAY ariall B Galissl g il
eSS Gualadl YY1 ool e s Jladll Capall B ) ey 13y iy 48
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raluagill
DA e iV Gualad) eV ol o ) oyl Tk cllyy , Jadl) cayyll dpaal e 2S5 5

) i pada gy Al S Aadled dslie 58 Oy Aanaly Cilaal e 5l Zpyl) el asena -1
a8 4 55 pm aa s Cppaland) £ YU Aladll Aalal) o 3l Ayl el ) vl 85 puiag ,Caapptiall anilia
dad i) ) e fls A0 dalid) g Uil Adiad) Taball e 3l Lpasasl Gl ags Tualdll zayl) o3
el alind) e

Jed) lalin) o 3850 PA e, cpnbid) oY el 3 55 ) Gl cilalia¥) asl )5 -2
@S e 2l Sy unland) oYU (550 il ehal o Bl Gl AE jplea o 2l st e Sl
reabiad) (3sud) ey cpmbandl oYU Adlal) ol Al ey Lol )5 pms , Amland) e ganall )l
sl peilalial yoad b cpaldl YY) S

Juee Yl ALall 4 DUl pall g lelaSll g O sall agd 55 Camy | Caadiall cpoyadl sl e Jaall -3
Lo (il
A sllaall U gall agd 355 (g el anl )\ e s Baasae yulea o Sl cpsid) Ll e Jeadl -4

raalml)

?2004 ALY ALK ¢ )i Amals Byt e el Al

Aoyl aslall clabud) dpalSl apalall idaad) 5yl At e il 3 cGurad G s (Sl (2)
-22002 ¢3ysdia e yiale Al

8 o A3lie Ay dgpdall 3)lgal) dpan (& capaill 50 el < ol 2o Ly dielan) sl caaall (3)
sasad) 53 Ja 8 cappail) il tdsea il el Bl VL cilagaally Janll dyya
22009 3LV LIS ¢ Wsa salall asls ¢ i) cdpudliil shaall (3l JaneS Lol

gl Ao Alae Luhs i) Slsall ldf Ao Gapatl) atle 53 Guld caane (1 suali (el (4)
?2010 6:&433).]\ calaidy| 4.:315 ¢y i FPAPN (B)glia & ebj':\sl %}J.LT cuLcE: :ujaluu :UJAA]\

(6) Teresa Brannick, Sean de Burca, Brian Fynes, Service Management Practice —

Performance Model: a Focus on Training Practice, Journal of European Industrial
Training, Vol. 26, Issue 8, 2002, pp 394-403.

139 51993 @paldll (17 (e Gue 4 cllead) Eignyg elanl s Als A% 2aa (e (6)

222 24 (3 )¥) 22005 capysilly paall Jils )y il 3ylgal) 53] canml) e A ¢ el (7)

pal) Ll 3 LY Al e ecladaiall 3 gyl ¢13Y) Lagd iS5 el ()ld) e 332 (8)
103 <2003 ¢ e ¢dplayl danill Lyl dalaial

Bysaiia yue olysiSa Aagyhal (ALaLill 335l 5yly) 8 Loy Capaill cilaliial a3 asa deal disiae (9)
30 <2001 « il Zaala cAalaii¥) oglall 48
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clall padail) 535 Ciliiftivnn & Laal) ileddll Basa rnd e il S aly sl casap il (10)
astad) Al ¢gally coluhall (g drala Ao AEDU 3 xalad) Y i o Al dul)
207 ¢2007 ¢(2) 222l (9) alaall iy gilally dalay!

187 215 22006 cplae cauysills il Jily )y ¢ oadilind Jaae Ayl 3)lsall (ule A (11

240 <15 ¢22009 «Eyaall Sl lle cay) eyl 3lgal) Liaki ¢yl aand ¢ jalall (12

218 ¢:2009 ¢(7) 222l caall Ao ¢ il co)aV) 4 seial dyplaill Guul) Jilas ool all (13

aslally (358al) ALIS (58 uy Aaala cAlia) aslall Alae (A dladlly 3o LaQN Gy oY1 el 2 3355 (14
.86 22001 « il cialasyl

casilly sl Bly s e paaleall Lgllee — lelidae — Leaalia il iu) 5)lY) (Gua 73U ¢ 2l (15)
231 22000 «le

Loyl Uad) ¢ Jalal) ada sl o 1o o clanad al€l) JSpel) g e(sphaall yale ¢ e s (53iall (16)
6 ¢2011 calany cplayl aslal

e i Ly il ool il AL s Ll el G Jalal oot ¢Cpune 2 ¢ 1) (17)
45 22003 colany (A8l daala Bypdia y pdisale Al canid) Cayad)

s Auanspa Als Al Apihall LalaB@) Luwsall 3 Calalall ool ayi oUai Alad ayt colaws anns (18)
¢ bl Aplaiii) aglall 4K (alhsy dans drala ysdite e pfwale Alu) Ay sl Slgall (190
.9 ¢22006

ot fale Al e 5361 3 calalall ool e oyl aslatill 5 Lial) caene (g 248 ¢ yiaall (19)
.32 622002 ¢ byl Al aglall Cayls daala o3y siiia

22005 sy capall Lagill s echlumsall 53] 3 A5aall lalai¥ly tsalaall cambyl Guen cJasly (20)
41 1k

Gas Aie o il Al diadaidl el 5 WS e o)ty adanll okl caeaf dagas ¢ el (21)
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(22) M.J Korich. Measuring Economic Efficiency in Manufacturing Industry: A Case
Study in Algeria and Some Other Courtiers, London, 1988, py.
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