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����  ABSTRACT   ����  

 

The growth and development of tourism in any country is related to the availability 

of qualified and trained human factor in order to provide high quality services that meet 

and satisfy the domestic or foreign tourists' desires. This prompted countries that depend 

on tourism as a significant source of income, and to rehabilitate workers in tourism 

services. Thus, development of tourism is related to the amount of attention paid to 

qualifying and training its manpower in tourism. 

This study aimed to assess the impact of training on the performance of the Jordanian 

tourist guides in order to determine the impact of training programs in improving their 

performance and the efficiency of these programs. It also aimed to assess the extent of 

efficiency of these programs and their designing methods. It also aimed to point out the 

relationship between the actual requirements of tourist guides of training and the extent of 

the relationship between these requirements and instructors and learners' capabilities and 

their impact on performance. 

The study revealed that there is a significant correlation between training and tourist 

guides' performance.   
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 <��4 �	���3.25 �� .��# ,�	�� .�	0 ��/ $�	��
 ���
0� 6�- ]���� �
� $� 6�- ,���- ,����
 6�7 ���
 �
% ,
 <��4 �	��� ���	 ?�/� ������� 8����� ��#
3.53?�/%� ,  6�- ,���- ,����
 6�7 :�	�� ,��- ����� )���#
� ���


 <��4 �	��� ���	 ?�/� �̀�0�� $
 �� �0���� $
 &��� �L�2� ���
�� ���
0� 6�- ]���� �
� $�3.59.   
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0��� ��
 )5(: FJ��� ��-��	
 �
$���3
 ��J�&  0����	
 
�K��	
X4 

������  )����%
��  �	����� �����  ������ >
����!
��  

,����
�� ,#��  

 ��*
 A���

.��	  

 ��*
A���
  

����
  A���
  A���
  
.��	  

1  16 29 42 79 33 3.42 1.165 ,���

  
2 10 33 39 68 49 3.57 1.174 ,���-  
3 23 21 34 80 41 3.48 1.255 ,���

  
4 6 39 23 87 44 3.62  1.121 ,���-  
5 14 26 24 89 46 3.64  1.176 ,���-  

� @
���	�� ���0
��	 �(� �G� ����
�� @(�
� 6�- �&��	 ,:��	�� ���-7 $
 :�� 
�SPSS  ��� 711.5  
  

 ,����
 6�7 :�	�� ,��- ����� )���#
� ���
,���

  6�-,��!
� .���
 ����!
 6�- ����

-� $�	��

�� ���
0� �
� $� 
<��4 �	��� ���	 ?�/� 3.42, �- ,���- ,����
 6�7 ���
 �
% �
� $� 6&��2� ����
 �����
 6�- �&��	 $�	��

�� ���
0�  ?�/�
 <��4 �	��� ���	3.57 $� 6�- ,���

 ,����
 6�7 :�	�� ,��- ����� )���#
� ���
 �
% , ���
0� �� ,���- ?��� $�%�

 ,�	���
�� )������	 ,%���
�� $�	��

�� <��4 �	��� ���	 ?�/�3.48��- ,����
 6�7 ���
 �
% , $�	��

�� ���
0� �
� $� 6�- ,�
 <��4 �	��� ���	 ?�/� ,�	���
�� �3
�#��
�� A	�
 ����
 6�- �&��	3.62 ,����
 6�7 :�	�� ,��- ����� )���#
� ���
 ?�/%� ,

�	��� ���	 ?�/� ,�B����� �3
��	0� ,�
�!�� �3
C��
 6�- �&��	 $�	��

�� ���
0� �
� 6�- ]���� �
� $� 6�- ,���-  <��4
3.64.   

  
	
0��� ��
 )6(: FJ��� ��-��	
 �
$���3
 ��J�&  L���	
 
�K��	
Y  

������  )����%
��  �	����� �����   >������
����!
��  

,����
�� ,#��  

 ��*
 A���

.��	  

 ��*
A���
  

����
  A���
  A���
  
.��	  

1  11 34 17 71 66 3.74 1.240 ���-,  
2 10 37 33 65 54 3.58 1.211 ,���-  
3 23 29 26 82 39 3.43 1.277 ,���

  
4 11 47 16 73 52 3.54  1.258 ,���-  
5 12 28 24 69 66 3.75  1.226 ,���-  
6 12 30 27 69 61 3.69 1.224 ,���-  
7 17 28 30 77 47 3.55 1.234 ,���-  
8 14 34 21 75 55 3.62 1.249 ,���-  

� 6�- �&��	 ,:��	�� ���-7 $
 :�� 
�� @
���	�� ���0
��	 �(� �G� ����
�� @(�
SPSS  ��� 711.5  
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 ,�	���
�� @
��	�� F$� 6�- ,���- ,����
 6�7 :�	�� ,��- ����� )���#
� ���
 �=� )���#
�� ?��� ���!
 6�- )
?�/� �L�2� ��� ������� ������ <��4 �	��� ���	 3.74,  6�- ,���- ,����
 6�7 ���
 �
% F$� 
�� @
��	�� ,�	���

� <��4 �	��� ���	 ?�/� &��S� .���# �
- ������ ��#�7 �� )
3�3.58 :�	�� ,��- ����� )���#
� ���
 ?�/%� ,
 ,�	���
�� @
��	�� $� 6�- ,���

 ,����
 6�7 )
3�� <��4 �	��� ���	 ?�/� �
!�� $�
�� $
 ����
�� ��3.43 �
% ,
�� @
��	�� F$� 6�- ,���- ,����
 6�7 ���
 ,�	���
 )
3�� ���	 ?�/� ,������� )�-�
#
�� ���%� $
 ����
�� ��

 <��4 �	���3.54 $� 6�- ,���- ,����
 6�7 ���
 �
% , ,�	���
�� @
��	�� )
3�� 6�- ������� ������ .��4 .���J ��
K�
- �� ��%
	��� 8��	G�  <��4 �	��� ���	 ?�/�3.75	�� ,��- ����� )���#
� ���
 ?�/%� , ,���- ,����
 6�- :�
 ,�	���
�� @
��	�� $� 6�- )
3�� <��4 �	��� ���	 ?�/� K�
- �� K
�
�9	 ������� ������ ��!� .���J ��3.69 ,

 ,�	���
�� @
���	�� $� 6�- ,���- ,����
 6�7 ���
 �
% )
3�� +
 �
�!
�� �� ������� ������ )���4� )���3
 +�� ��
	 ?�/� ,������� )�-�
#
�� <��4 �	��� ���3.55 ,�	���
�� @
��	�� F$� 6�- ,���- ,#��	� ,����
 6�7 ���
 �
% ,
 $�������� &��S� ,
��
�� )
3�� <��4 �	��� ���	 ?�/� ,	���
�� )������� /�0
� 6�- �3
���4 .���J ��3.62.  

  
:!	�&
 ��"
-	
 ��I
-	
 

� @
��	�� ��
 
 $�	 ,���!
 ,��� )�/ ,4C- �#�
 &��� $�	� ,,�	���
�&��2� .$�����2� $��������  
 �
% 6��2� ,�-�B�� ,�L�B�� �������� ��	
��� ����
 ,#�
� )��% �4��
9�:  

  
	
) ��
 0���7!	�&
 ��"
-	
 ��I
-�	 A���
�
 0���� FJ��� :(  

Correlations

1 .924**

. .000

199 199

.924** 1

.000 .

199 199

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X1

Y

X1 Y

Correlation is significant at the 0.01 level

(2-tailed).

**. 

 
 �	�� ���0
��	 �(� �G� ����
�� @(�
� 6�- �&��	 ,:��	�� ���-7 $
 :�� 
�� @
��SPSS  ��� 711.5  

  
 ��
�
�� ��Z

�� $�	 ,4C!�� ��	
��� ����
 $
 'L
�X1   +	�
�� ��Z

���y �� ��	
��� �
�!
 ,
�4 F$� ,

)0.924 .���J �� F$� 6�- ��� �/�� ,���� ,4C!�� </� <�#
�� ,$���Z

�� $�	 ,��4 ��	
�� ,#�� ��#� 6�- ��� �/�� (
3������ $���Z

�� ��� �� I%!��� �0[� ��Z

�� �� .���J �.'��   

Model Summary

.924a .854 .853 .37626

Model
1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), X1a. 
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ANOVAb

162.592 1 162.592 1148.484 .000a

27.889 197 .142

190.481 198

Regression

Residual

Total

Model
1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), X1a. 

Dependent Variable: Yb. 

 

Coefficientsa

.780 .088 8.889 .000

.756 .022 .924 33.889 .000

(Constant)

X1

Model
1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Ya. 

 
 @
���	�� ���0
��	 �(� �G� ����
�� @(�
� 6�- �&��	 ,:��	�� ���-7 $
 :�� 
��SPSS  ��� 711.5  

  
 $��	
�� ����
 ���# $
 'L
�ANOVA  �����
�� 6��2� ,�-�B�� ,�L�B�� ��	
0� `/�
��� ,��C  )�	=

) ,
�4 8�B
�� 6�7f ���
�� () ,Z��	��� ,	1148.484) ,Z��	��� ,����#�� �3

�4 $- (6.76 ��
�
 ��- ,���!
 ��� (
) ,���!
��0.000 �� ,(7
 ,�=�� ��
�
 F$ l+B
�) ,Z��	�� ����
�� �
�!
 ,
�4 ��
 �
% ,0.853	�� ���%
� K�� 6�7 (, 

)85% &��� �� ,� ���� )���Z
�� $
 (&��2� 
�� 6�7 $�����2� $�������� ,,�	���
�� @
��	�� ��
 
 �� ,� ���� )���Z
 �=�� ,�	���
�� @
��	�� ��
 
 F$� A	���� ���#�� $
 $�	
� �
% ,$�	���� �� /0�
 �� �
��!� ��!� 6�	
 �
���  &���

&��2�  �
�!
 ,
�4 )Z�	 :�� ,$�����2� $��������Beta ) ��Z

�� �/3�0.924) ,
�4 ,���	� ,(t��� ,	���
�� ( ,Z��	
)33.889 ,
�4 $
 6�-� ��� ,(Z ) ,Z��	�� ,����#��2,58 ( ,��� ��
�
 ��-)0.01��
�� ,
�4 F$� �
	� ,( B  ,���!


)����
�0.756 ,4C- ��#�	 F���� ,6��2� ,���	�� ,�-�B�� ,�L�B�� �	��� 6��2� ,�-�B�� ��!�� ,�L�� R��� ���1� ,(
���Z

�� $�	 ,�(� �7 ,��� )�/ ,��0.��
�
��� +	�
�� $  

:�����	
 ��"
-	
 ��I
-	
  
 &��� $�	� ,,�	���
�� )�#��
��� ����
 $�	 ,���!
 ,��� )�/ ,4C- �#�
&��2� .$�����2� $��������  
 �
% ,���=�� ,�-�B�� ,�L�B�� �������� ��	
��� ����
 ,#�
� )��% �4��
9�:  
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) ��
 0���8 �
 0���� FJ��� :(�����	
 ��"
-	
 ��I
-�	 A���
  

Correlations

1 .827**

. .000

199 199

.827** 1

.000 .

199 199

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X2

Y

X2 Y

Correlation is significant at the 0.01 level

(2-tailed).

**. 

 
 @
���	�� ���0
��	 �(� �G� ����
�� @(�
� 6�- �&��	 ,:��	�� ���-7 $
 :�� 
��SPSS  ��� 711.5  

  
 ��
�
�� ��Z

�� $�	 ,4C!�� ��	
��� ����
 $
 'L
�X2  +	�
�� ��Z

���y �� ��	
��� �
�!
 ,
�4 F$� ,

)0.827 ,#�� ��#� 6�- ��� �/�� ( .���J �� F$� 6�- ��� �/�� ,���� ,4C!�� </� <�#
�� ,$���Z

�� $�	 ,��4 ��	
��
���J �3������ $���Z

�� ��� ���0[� ��Z

�� �� ." '��  I%!���.  

Model Summary

.827a .684 .682 .55298

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), X2a. 

  
ANOVAb

130.241 1 130.241 425.919 .000a

60.240 197 .306

190.481 198

Regression

Residual

Total

Model
1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), X2a. 

Dependent Variable: Yb. 

 

Coefficientsa

.770 .143 5.381 .000

.815 .040 .827 20.638 .000

(Constant)

X2

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Ya. 

  
 @
���	�� ���0
��	 �(� �G� ����
�� @(�
� 6�- �&��	 ,:��	�� ���-7 $
 :�� 
��SPSS  ��� 711.5  

  
��
 ���# $
 'L
� $��	
�� ��ANOVA  6�7 �����
�� ,���=�� ,�-�B�� ,�L�B�� ��	
0� `/�
��� ,��C  )�	=

) ,
�4 8�B
��f) ,Z��	��� ,	���
�� (425.919) ,Z��	��� ,����#�� �3

�4 $- (6.76 ,���!
�� ��
�
 ��- ,���!
 ��� (
)0.000 l+B
�
 ,�=�� ��
�
 F$� �� ,(�� ����
�� �
�!
 ,
�4 ��
 �
% ,) ,Z��	0.682	�� ���%
� K�� 6�7 (, )68% $
 (
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 &��� �� ,� ���� )���Z
��&��2�  �� ,� ���� )���Z
�� 6�7 $�����2� $��������,�	���
�� )�#��
��� ����
 6�	
 �
� ,
 6�- �=�� ,�	���
�� )�#��
��� ����
 F$� A	���� ���#�� $
 $�	
� �
% ,$�	���� �� /0�
 �� �
��!� ��!� &���&��2� 

 �
�!
 ,
�4 )Z�	 :�� ,$�����2� $��������Beta ) ��Z

�� �/3�0.801) ,
�4 ,���	� ,(t ,Z��	��� ,	���
�� (
)20.638 ,
�4 $
 6�-� ��� ,(Z ) ,Z��	�� ,����#��2,58 ( ,��� ��
�
 ��-)0.01��
�� ,
�4 F$� �
	� ,( B  ,���!


)����
�0.815�� ,�L�� R��� ���1� ,( ,4C- ��#�	 F���� ,,���=�� ,���	�� ,�-�B�� ,�L�B�� �	��� ,���=�� ,�-�B�� ��!
.��
�
��� +	�
�� $���Z

�� $�	 ,�(� �7 ,��� )�/ ,��0  

:��	��	
 ��"
-	
 ��I
-	
  
 &��� $�	� ,$�	���
�� $�	��
�� ���
0� $�	 ,���!
 ,��� )�/ ,4C- �#�
&��2� .$�����2� $��������  

4� �
% ,=��=�� ,�-�B�� ,�L�B�� �������� ��	
��� ����
 ,#�
� )��% ��
9�:  
  

	
) ��
 0���9��	��	
 ��"
-	
 ��I
-�	 A���
�
 0���� FJ��� :(  

Correlations

1 .801**

. .000

199 199

.801** 1

.000 .

199 199

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X3

Y

X3 Y

Correlation is significant at the 0.01 level

(2-tailed).

**. 

 
 @
���	�� ���0
��	 �(� �G� ����
�� @(�
� 6�- �&��	 ,:��	�� ���-7 $
 :�� 
��SPSS  ��� 711.5  

  
C!�� ��	
��� ����
 $
 'L
� ��
�
�� ��Z

�� $�	 ,4X3 ��Z

���  +	�
��y �� ��	
��� �
�!
 ,
�4 F$� ,

)0.801
�� $�	 ,��4 ��	
�� ,#�� ��#� 6�- ��� �/�� (���� ,4C!�� </� <�#
�� ,$���Z
  .���J �� F$� 6�- ��� �/��
.'��  I%!��� �0[� ��Z

�� �� .���J �3������ $���Z

�� ��� ��  

Model Summary

.801a .642 .640 .58855

Model
1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), X3a. 

ANOVAb

122.242 1 122.242 352.905 .000a

68.239 197 .346

190.481 198

Regression

Residual

Total

Model
1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), X3a. 

Dependent Variable: Yb. 
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Coefficientsa

.809 .155 5.225 .000

.811 .043 .801 18.786 .000

(Constant)

X3

Model
1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Ya. 

 
 :
���	
 F���
�	
 �
�:���� )J���3
 0����	
 FJ��� !�" T$��� ,����	
 �
�"> ��SPSS  

��>11.5  

  
 $��	
�� ����
 ���# $
 'L
�ANOVA  6�7 �����
�� ,=��=�� ,�-�B�� ,�L�B�� ��	
0� `/�
��� ,��C  )�	=

) ,
�4 8�B
��f) ,Z��	��� ,	���
�� (352.905) ,Z��	��� ,����#�� �3

�4 $- (6.76 ,���!
�� ��
�
 ��- ,���!
 ��� (
)0.000 �� ,( l+B
�
 ,�=�� ��
�
 F$7) ,Z��	�� ����
�� �
�!
 ,
�4 ��
 �
% ,0.640	�� ���%
� K�� 6�7 (, )64% $
 (

 &��� �� ,� ���� )���Z
��&��2�  �� ,� ���� )���Z
�� 6�7 $�����2� $��������$�	���
�� $�	��
�� ���
0�6�	
 �
� , 
 &��� 6�- �=�� $�	���
�� $�	��
�� ���
0� F$� A	���� ���#�� $
 $�	
� �
% ,$�	���� �� /0�
 �� �
��!� ��!�&��2� 

 �
�!
 ,
�4 )Z�	 :�� ,$�����2� $��������Beta ) ��Z

�� �/3�0.801) ,
�4 ,���	� ,(t ,Z��	��� ,	���
�� (
)18.786 ,
�4 $
 6�-� ��� ,(Z 	�� ,����#��) ,Z��2,58 ( ,��� ��
�
 ��-)0.01��
�� ,
�4 F$� �
	� ,( B  ,���!


)����
�0.811 ,4C- ��#�	 F���� ,,=��=�� ,���	�� ,�-�B�� ,�L�B�� �	��� ,=��=�� ,�-�B�� ��!�� ,�L�� R��� ���1� ,(
.��
�
��� +	�
�� $���Z

�� $�	 ,�(� �7 ,��� )�/ ,��0  


��� ����
 ,#�
� )��% �4� �
% ,!	���� ,�-�B�� ,�L�B�� �������� ��	�
9�:  
 

	
) ��
 0���10���

	
 ��"
-	
 ��I
-�	 A���
�
 0���� FJ��� :(  

Correlations

1 .900**

. .000

199 199

.900** 1

.000 .

199 199

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X4

Y

X4 Y

Correlation is significant at the 0.01 level

(2-tailed).

**. 

 
 @
���	�� ���0
��	 �(� �G� ����
�� @(�
� 6�- �&��	 ,:��	�� ���-7 $
 :�� 
��SPSS  ��� 711.5  

  
��
�
�� ��Z

�� $�	 ,4C!�� ��	
��� ����
 $
 'L
� X4 ��Z

���  +	�
��y �� ��	
��� �
�!
 ,
�4 F$� ,

)0.900
�� ,$���Z

�� $�	 ,��4 ��	
�� ,#�� ��#� 6�- ��� �/�� (���� ,4C!�� </� <�#  .���J �� F$� 6�- ��� �/��
�0[� ��Z

�� �� .���J �3������ $���Z

�� ��� ��"  .'��  I%!���   
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Model Summary

.900a .810 .809 .42862

Model
1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), X4a. 

 

ANOVAb

154.289 1 154.289 839.815 .000a

36.192 197 .184

190.481 198

Regression

Residual

Total

Model
1

Sum of
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كفاءات والخبرات ال*زمة للقيام با3عمال بحيث تتوافر فيھم المؤھ*ت وال العمل على اختيار المدربين المناسبين, - 3

 المكلفين بھا.

   العمل على اختيار المتدربين بناءً على معايير محددة, وعلى تقارير تقييم ا3داء, وأن تتوافر فيھم المؤھ*ت المطلوبة. - 4
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