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O ABSTRACT 0O

The research studies the current state and policy of the Joud company as an example
of the resultant impact of the food industry adopting for social responsibility in marketing:
packaging, physical distribution, promotion and dealing with the case of concession. The
research adopts the descriptive method and develops a questionnaire for collecting the
preliminary data comprising the research samples. This questionnaire has been handed to
be filled by a staff of (123) employees with responsibilities covering marketing,
distribution, promotion and packaging. The fully answered questionnaires count to 118
leading to a response rate of (95.93%). The most important search results are represented
in:

1- Joud company for food industries adopt the social responsibility in marketing
related to packaging with a high degree and with a relativity importance reached
(78.384%).

2- Joud company for food industries adopt the social responsibility in distribution
related to packaging with a high degree and with a relativity importance reached
(77.288%).

3- Joud company for food industries adopt the social responsibility in promotion
related to packaging with a high degree and with a relativity importance reached
(69.152%).

4- Joud company for food industries adopt the social responsibility in dealing with
the case of concession related to packaging with a high degree and with a relativity
importance reached (77.458)%.

Key words: Social Responsibility, Marketing, Packaging, Physical Distribution,
Promotion, Dealing With The Case Of Concession, Joud Company For Food Industries.
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One-Sample Statistics

N | Mean | Std. Deviation | Std. Error Mean | C.V% | %Al A
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SPSS (Auasyl gali pll iy A o slaie Yl Bald) slas) ¢ 1 jdaal)

Ala e Jabailly Blaiall e a4l ggasall any 250 lad) Lo siall G 5 (8 ) iy Jsaadl G
((4.20-3.41 ) Jladl (o 255 (0.87288 ) &l (gsine Goius ¢(3 ) Lobiball Tanssia oo g liaY|
Agal) ol Slla) G oelas lis G AN Jales Bad (i S (ulie e dlle all Aaps B
my A g yaall A58 G 6f Alad) Al Jis Jallyy P =.000<0.05  AVall Jlas) & LS
Caaly A Anaalys cdlle Aapn SLaeY) Al ae Jolaily Glaially Bpacl) 8 Gae Lan¥) A gl
(%77.458)

t@luagilly clalitiuy)

aalailly Al (Slaially (Bapuil) (8 doe Laia) Al shasal) amy 45100 Gl liall aga 4S50 a6 —]
il Al iy 3,80 A5 DA e @y jedags (% 78.384 ) oy dgas Apaalys Alle Ay
l) ddec & iy CiheYs ail) slebias ¢ iy L) ddee b BDleY) HSS) Gin e lgioalls
Gadlly el 5l jualic ae Jeliill c¥ldal Cua (o dlgiualy el Al Glillia ¢ gl «alzally
Cilasbeally Sllgisall 2393 Ll (e Jag il 288 35l e Olainl) Gaald) elafinly canudll 5f a5kl
(Dl 5538 Ay puall i Sall o WY gegyli) 4yyg puall

bl ysily (laially ¢ Baonill 3 due Lain¥) Al gganall amy 4003800 cilelall 3 3850 i 2
e are o aSlll A58 W PA e @y elag o(%77.288 ) iy das Gaaalys cdille 3
dalans AN g i b (Al dse Lla) salll Jag ol dpadlall elgil spls o s ¢ Uangl)
e dginsall Ladlas Jag 5 3lelpes canall Aanigiag bysmaall o AY) clindly jumy ¥ Y (e le g 48,50
Ladapas pae g claiall Ll Ganai (A Asmaall AN iy s e Uanll b5l e Sl ¢l
cpeelills pgia )i Cun e GSlgiud) () Leilatie Jlay) dddas (4 aa)505 (B

Ao ol Glaially (Bapnill G Ao Lia) Ayl ghuall 22y 451080 Cleluall 2 4S50 305 -3
Glie paje DA e il 48580 dujlas ate DA o clld jedas (%69.152) il Gy dpaalys dille
e (8 43 (g ing (53 Jlially A 350l 3,80 slacly el g o) Jndll aisall (e iy (e 55 00

221



Dy G el bl e s daliall bl Lgle ey ABle Y Leasly DDA o dpe Lial) A ghusall
cClaslaall Cnaady Gaally 4L 35S Leadse

Dla g Jalailly Blaially ¢ asuill 3 Lo Lain¥) A gpu) 2y 401380 Cleliall 3pn 3850 i —4
Cilaiiall gy pdns AOA) 4ngi DA Ge A edayy ((%77.458 ) il s Guaalyy e Ay L)
e A8 ity ¢ 5Ly Aaile R8N Gy 1y pm iany Lo Lo (e e (T Gloud (8 SLaaY) @l
Lok daan o Balisd) i laga 38500 Qg cludlio (Al iy ) lgaiia diph §f cilaiiall 4,85
Asilal 2580 ¢ s o oS S Ol JS g 2Y) 4S8 duallall

buagll —a

talal sl Jlae (8 foe Lia¥) A gpenall 231301 cilelivall 35a 3558 S 8yg 0 o 2Bl -]
o oS Ay aeas Lo Liinl san 5 03 L3S ¢ LY Al e Jalail gy i) ool gyl ecalally Al
COSlgall il ¢ L)

Laine A5 o L3 A G dugpaall 3580 (ol Bysuill 3 e Leia ) Al gpanal) o sgie i 32 —2
Adbida) gl e Laa¥) Al spual asgie 3kl Jig

Wl (0 L) 05 uny g paall A8l (o Ao Laia¥) Al gpasal) asede Galsi e st -3
L (sSs depiie Lo Ldin) cilard onis Jamall adinall pa Jalailly 485200 ddamall A3l SLaia VIS 52000
cciilly 3 8lall g Biay Loy patimall Ay gaiill CalaaY L A

Gleld b 4 ety e Lainl) Algpuall asede i adly o Sl (oAl Aliiue ciluls sha) —4
sl ) g WS g Al

spalal)

2005 ¢ yan A€ dimalal) Hlal (il 3y bl s JleeY) 8] (el de il upal — 1

2001 oY) cglae ¢ sV Anadall ¢ AN Bl ls e Laia¥) Al gpesally Gagaiill  all (g S0 —2
108.-104

) olee cgysily il Apalall (593U 13 ¢ pumd) Gasuiil ¢l danl gyl ¢ sl g)Sull -3
37 <2009

Mpsall deadl) 485 b Gyl Ao L) A gl 50 il alua ¢ hend ¢ ¢ ale ¢ —4
2015 il o] Casaus daala () 22al) (Alally ApabaiB) aglal) Aas ccajlal (e ae Alidad Al
193.-175

tdreadll paaiiond Aaviial) GlSHED Gypuil) 8 Ao L) A ghaall 35 a8l celiy ¢ capaill =5

B)\J‘\ ‘;A 4.\.13)&7\ sl ‘d:\.aaﬂ\ t_i\)..a;.u.m C\l}l QIS‘),CL G2 (e z\.c‘gm ;b‘ L:Js K:u.m 47\.\\3.\4\ mba
387.-351 2010 ¢ima ¥ dnaladl 3aa2dl cHalaall ¢ JlectY)

222



Tishreen University Journal Eco. & Leg. Sciences Series 2016 (3) 2321l (38) alaall 435 53l 5 ApalaBiy) o glall @ (p 135 Zaals Aaa

S 8 e Laa¥) Al gl A8 ()l e ¢Gugalal) Gyl ¢ saue faana g8l =6
LK (108 23al) 24 sl ¢ ) dpati Alaa co el (e Al Ailase Al 1l Aiae b Allal) Lelial)
2012. ¢l gall daala calaid¥ls 35lay)

s yaal) Clusall 8 3yl Slsall ehal e Lo LaaV) Al gpaall Gl i1 3y (Aag) =7
~zle auald daala bysiiie e yfiale Al iy Sle il celuall (5 U Al Al tAdan il
4.-3 2012 k),

dagphal Apalai) Adsall Blaw & peabead) Gl DAY e laa¥) al) (e udall -8
171 2013 « ihad) daala ¢ il asle s Tl aslell 408 c5ypiiia e oly5iS0

tJlee ) LAl due LaaV) A ghual ¢ una g3ga cgralall ¢ jpaie Cpuma jall ¢ i) -9
48 2008 (Y (ples ¢ il Jil5 )l cadinally JlacY)

gpan)) LS Al Cleasills dpadall Jsal) 1y)a¥) (o Ll de dpeal) 2 ¢ pradl =10
2006 ¢ _yan (b gaiall

Agia¥) aaball —
1- Heslin, A. Peter. and Ochoa, D. Jenna, Understanding and developing strategic

corporate social responsibility, Organizational Dynamics, Vol.37,No.2, 2008.

2- I1SO 26000 Working Group on Social Responsibility, Working definition, Sydney,
February 2007.

3- Jones G. R. (2001). Organizational Theory. USA: Prentice Hall. Hill C. W. L. &
Jones G. R. (2002). Strategic Management New York: Houghton Mifflin.

4- Kérnd, Jari, Hansen, Eric & Juslin Heikki, Social responsibility in environmental
marketing planning, European, Journal of Marketing, Vol. 37, 2003, 848 — 871.

5- Maignan, Isabelle, Ferrell, O.C& Ferrell, Linda, A stakeholder model for
implementing social responsibility in marketing, European Journal of Marketing, Vol: 39,
2005, 956 — 977

6- Margolis, Joshua and Walsh, James “Misery Loves Companies: Rethinking Social
Initiatives by Business,” Administrative Science Quarterly, 48, 2003.

7- Pride W. M. Hughes R. J. & Kapoor J. R., Business. USA: Houghton Mifflin
company, 2005.

223



