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O ABSTRACT O

The importance of consumer lies in the role that he/she is playing in the companies'
and institutions' activities which offer their products and services for him/her. The
successful marketing strategies depend on the deep understanding of the dimensions of
consumers' purchasing behavior by marketers. This requires a study of this behavior to
know the most effective factors which vary between social, civilization-related, and
cultural factors, as well as age, and referential group.

For that we intended to prepare this research which aims to clarify important role of
different factors in the consumers' behavior and their relation to the purchasing decision,
This research has been applied on a sample of consumers in the academic level. A set of
conclusions and recommendations has been reached: The importance of watching changes
in individual's behavior patterns, the necessity to divide the market according to
civilization-related changes and concentrating on utilities which offered by the product
concerning quality, price and scientific planning of advertising.

Key words: Consumer behavior- The effective factors on the consumer's behavior-
purchasing decision- Marketing.
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e Al gl o all o gl slmel ppea () i o GV e il 2ae (e S s sl g
Al L)

oe eVl e Lo o aludl (e aal) Lo adings b5 prall ciluatilly paliall o 1l 506 -
ey AT ) llgine (e deadl) ol daludly Lalall closbeall JU) o sedall 138 Jinys A shaiall AW 3k
Saall (e LSl A Gileslad) s3a il Losale @llginad) o slage Galiial ) Adlay) dligl) s3a daaal
[22]. s e Ll sanall culavinall Alla 3 duals diiays diyladl) L0Laiy) Sl oo

S g bl e la Luliad) LAY el s lald Geadl 8 g ib dall caal) -
LK (i Aime A8E agdl Gyl o cliall raal o 6 ccllgud) e il J<G 5l
el gomsalls o) Ll ol Gysucl) Alla 8130 Gl e ol AY OlSe e i uladlly

Gy Loy sladl 8ot Al Lpglend) ulaally Al alleill deleally 2l adety cpall aghy zopall —
Gt (il deleally 3l vie jpacal) dpasiy Sols el sdlad DA (e painally 3l Salaws
g laaY) cladal)

cagd ol A Al chble sty o Slgidlh cellgina) dllu 8 A0 clalall sy clalal) -
[23]. AY ol (e calias )y claled) sdag
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tAuaidl) Jalgad -3
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LBERU B Jan apal S 1) Ll a st Le dalus oDl ey (ol 2l 08 Gl ¢ 3laspll

ypa slae) Jolay sed cafiy e Lo 2 ash A CDlelil wen slall Jaat Chuay silal) daai -
[25]. 435 aclalaialy asllalis DA (e alsn o allal) ae aleliiy 3al) 2gag 45yl Alals

e Al il gl latieally el als sal Wl e dpaddl) Cipd dpaddl) -
[26]. o laa¥) il Jaalil) ety A ejally dphai g il o3 (ge Teda oy "2l

SV as Ally dals eVl Gl el pass Al i) g amlid) desens 4 radll -
fets dale Clillaie EBG (Bl Al adll e de sene 4] 38 IS Cas (Cpra ol Al

[27]4eleall iy oli)) e laiaVl callall — e laia¥l Jabaill ) dalall —Za ol cilalal)

P e ol 8 abeilly AansSal chleally Cibally aleil (sgine Lia Ll any alaill 3l zalaill —
il 5a e b ad S ca¥) i aaball e e Y A e @lly dpaie s Le lgie Goh ae
bl iV e el Al ()6 a8y el et Al JSLaal aiallae DA (e Lgaui€) ) i laa
[28]. leales M avdas llgional) ailes Jal (e dadaiall Ly o585

P(Aad) clpiia ) sldl) Cig b —4

OsSs Ladie e el Cufig Giglang dllgid) zlhe Alall oda Jagiji o pall ALl il Als -
ASshe 5t ey G 7 har 2580

Agplall alil) e dplaall Adlally @l Lo IS5 clatinall JS& —8)hall 4y 45eilly selial — )5Sl
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eliie e IS e)plls Ak
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rlaal) andl)

tle Galll ade) ad,
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Olaen ¢(gganll (Lpmaladl dnjyall (b (gypmdl QL) o iy Aah) £ JLAN AL LeiBle s llgindl sl e 5i5al) Jalsal)

VWil dused Jles JS el dum ¢ =S Giglad iy ey ) UL asealy Galll Gl
Bady Blse =5 — @ =4 - ylae =3 - Gilse e =2 - saly @il e =1 L WS cals
A @iy Aalud) Sy Gluball e el e e LY ey il CilaaY Gacade (i) ek g
pailadll J¥) adll pecay copand e b)) Gl el Al DA ey geasall
ld ALY G andll palys o pabaiaY ] —Apuyall sl = peall — Guiall ) 2 Jie diell A sanl
drala L@V S 3 QL) Il e Alade due 3T S a8 ) Ao Llduhall g g gey Alall
Loy Al [212] Jiaill dallall bl ae Sy diliu [250] caly duhall ladsa oy
oolie alatinly A SLaY) Glua 5 L) Gaa HLAYs Gas Ll oda Cald) iy [%84.8]
Ugite ALY G S 1385 5 A0 2x35 [0.76] Wi 4ad cilSs Cronbach'’s Alpha i &L S Jalas
Gyl Calaal (3aass

~@lemall GaladVly luall Jasgial) —Wl #LagyS Hlas) senlS 2 deadiud) dglaayl il L
.Levene's i) —-Independent Samples Test il —One—-Sample T—-test Lasl

gt Agial uaadlly 4818 paptl) dlal) aibad cp (1) Al Jyaad)

S| adidal | A | Al daal)

el <20 52 71.2% 21 28.8%
20-25 88 83.0 % 18 17.0%
25-30 18 81.8% 4 18.2%
>30 1 9.10% 10 90.9%

Lyl ) Ry 69 73.4% 25 26.6%
Jall) 24 80.0% 6 20.0%

bRl 25 83.3% 5 16.7%

Al 22 59.5% 15 40.5%

e cluly 19 90.5% 2 9.5%

abaia! ole sl 93 75.0% 31 25%
Jlecl 313 10 45.5% 12 54.5%

Gagud 10 58.5% 7 41.2%

Ldyans dlle sl | 25 92.6% 2 7.4%

Lnlaa 10 100.0% 0.0 0.0%

¢laa) 1 50.0% 1 50%

Lhassy sl 8 100.0% 0.0 0.0%

g Gldle 2 100.0% | 0.0 0.0%

caadad) e Alend) Aafal) @ilis A cpe Gald) das) 1 jaaal)
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:AdBlial)y galil

ag Jsn Al al@ clls) bawgie of Wi One-Sample T-test jlidl ¢)a) DA

ALY 5 Jg Al a1 bl Baugia G (2) by Jsaad

ol LS culS )

One-Sample Statistics
Jlgad) Mean Std. Deviation
Ll Ll 3 Taga Tp0 83 3.590 1.154
cs s milaaty Shal) g 4 S 2.985 1.241
c il wilay JShall g))s 4 sl 3.250 1.147
el I s Lal) ol ) A LaaY) galsilly cilalaid) 3.004 1.252
bl 1 Tise s canli Ll el 3 dgnssall il Laa) 3.132 1.247
Dl (hE e e Daills ¢ Baal) i 3.476 1.178
c ) Sole 8 agy b5 a6 2.613 1.380
chl A 8 asadlly palia) dpassy Sl 2.754 1.468
bl 5l Lavie HlaeW) ey il ) adlsalls )oY 4l 3.533 1.132
Lelaa¥) dalgall Jes) 3.149 0.630
Ll (hd A e il ) A Laal) dagdal) 3.778 1.157
el i e i liadine b 2y ialal) 3.660 1.113
coall Sole e i ad (el ) aaall 48l o 3.655 1.025
il hE e i adiel 3 slall lag 3.938 0.949
bl i e dalad) dal@) g 3.867 1.053
(A8l Ayloanll Jalsall les) 3.780 0.680
LAl (Solu e gy (SO g o 4.283 0.905
bl 1 Lage s canli i e L€ Al A1 5y0all ) 4.226 1.090
ehall B b age dale dpad il Cilial 4.367 0.806
Sl (Sl e i (sabaBY) gl ) Aia ) 4.264 1.014
e al Gl e slall 3y505 yeall Sin 4.160 0.850
bl HhE L age dase ledidl ) Ak ) 4.047 1.010
bl G e i celeil (gsil 3.830 1.180
(351 dpaszll Jalsall Jles) 4.168 0.544
Baa Clatie ¢yl die ALl ylads hes ) aSia) 3.863 1.004
S g8 oAbl adloal) i 3.716 1.178
A g8 e ADla adlsall i 3.778 1.094
Mipe g€ laladl e o) Loy ity 3D (o)) ) 3.655 1.052
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Olaen ¢(gganll (Lpmaladl dnjyall (b (gypmdl QL) o iy Aah) £ JLAN AL LeiBle s llgindl sl e 5i5al) Jalsal)

e el 0 adlsally iy il g8 o 3.702 1.026
bl LAl e Gyl i 3.919 1.034

Ll Jalgadl lea) 3.772 0.582

bl LA 8 Tise 13 ymadl Canly 4.066 1.112

bl LA 8 1 Tsa ol el 530m 4.037 1.074
claiidl (an o )yd e Calelly Ll A5,k il 3.948 1.031
A U e g elan (90 Game ate e Jaladl 3.858 1.083
el A g Ayl Sl ans ¢ 3.877 1.141
el s Led Aald) e 88 i) il slaally illaxl) 3.570 1.143
Ahall ) abies b DleY) Jilug Sl 3.221 1.292
chal Sl b laga s Aleal) Canli 3.127 1.211

2o s el DY La) 3.066 1.289

e gand) DY Lal 3.193 1.297

el eyl L) 3.179 1.329

Al glsd b dua ) ADleY) cla il U 3.127 1.386
4yl i gall Jalgall  Jlas) 3.522 0.613

209 Jalal s 3.623 0.358

el o Alend) Aafal) @ilii JYA cpe Gald) dlas) : jaaal)

Jalal) (S1y (Janall (350 ilS Agal) 2l ks aliea o 2 bl Jgaadl il ol s e et
ol e lahe adia

reiluadl Lad)

Lo laay) Jalsall 50 Joa (bYls sSAN) dnal) all cilla) o Aysiea AN I3 3558 205 Y -1

LAl
e Liay) Jalgl! (Independent Samples Test) Lidl cuw (3) ad) Jgaadl
Leldal) dalgall Clis 4 | N Mean Std. Deviation
283l 159 | 3.167 0.621
by 53 | 3.094 0.659
Levene's Test for
Equality of Variances t-test for Equality of Means
F Sig. t df Sig.(2-tailed)
Equal variances
assumed 0.598 0.439 | 0.733 | 210 0.464
Equal variances not assumed 0.711 | 84.90 0.478

cilal) e Lolaa) Ayl il JMA ca Cialll dla) : jaall
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ol o sl (S1G=0.439) AYa siwars (Leven =0.598 ) [laal dad of Giludl Jaall e iy
Cus (T-Test) sy J¥) sl sasasal bl b Jalls ¢ gldie ciliml) 4ie 335300 aciadl
g il AN (gsine o ST (Sig=0.464) V2 Gsisars (DF=210) dpa dayas (T=0.733 ) ded culk
Al Gl sl G Aysiee AN D 358 aag Y i dsS Al dphaall Bl i Il (0.05) Al
) Gl by Shall HIAN 8 delaa¥) Jalsdl 50 Jsa (LY )sSA)

Salsall )53 Jon (&Yl sSall) Al 281 lla) On Ragine AVS QI3 G508 g Y -2
chEl LA dg)laal)

-4y Laal) Jalgall (Independent Samples Test) [Lid) cuw (4) &85 Jgaad)

dplasdl Jalgall ilds 8 N | Mean | Std. Deviation
2583 159 | 3.773 0.701
— 53 | 3.800 0.621
Levene's Test for
Equality of Variances t-test for Equality of Means
F Sig. t df Sig. (2-tailed)
Equal variances
assumed 1.669 0.197 -0.244 | 210 0.807
Equal variances not assumed -0.259 | 99.60 0.795

citad) e Lolaa) Al il JMA cya Cialll dla ) < juaall

ol o sl (S1G=0.197) A2 Gsiwars (Leven =1.669 ) [lia) dad of Giladl Joaall (e iy

G o(T-Test) HLaay ¥ Shaudl 3 sasasd) molll b Il golutie clipal) aie 33ald) aaiall

A3 Gsine Ga ST (Sig=0.807) ANV (ssimars (DF=210) dpa dayms (T= —0.244 ) dad culs

Glla) o Agsine ANS I3 558 aag ¥ s ) Apaaall ) Jin il (0.05) dgieall dua gl
cdaadl sl Gmdyige SAN LA G Apliaall Jalsall )53 Jsa (Y15 sSA) dumll 24l

Salsall 52 s (LYl sS) Zual) il lla) o Ausine AN QI3 G625 Y -3

Dl Al 8 duas il
Auaidl) Jalpl! ( Independent Samples Test ) jLid) Guu (5) ad) Jgaad)

Std.
dpaddll Jal gl B 8 N | Mean | Deviation

0sSA 159 | 4.120 0.555
<y 53 [4.312 0.487

Levene's Test for

Equality of Variances t-test for Equality of Means
F Sig. t df Sig.(2-tailed)
Equal variances
assumed 1.010 0.315 -2.246 | 210 0.025

Equal variances not assumed -2.397 100.55 | 0.018

el e Alend) Aafal) @ilis JYA cpe Gald) dlas) 1 jaaal)
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ol o sl (S1G=0.315) A2 siwars (Leven =1.010 ) [laa) dad of Goladl Jaall e iy

Cus (T-Test) sy J¥) sl sasasall bl b Jally ¢ glade ciliml) 4ie 335800 aiadl

Y3 siue 0o iaal (Sig=0.025) Y2 (sgiass (DF=210) dpa dapas (T= —0.244 ) dad culs

Slla) Gn Asine AN I3 398 2258 ¥ 1 G Apiall Bpajill (b s (0.05) dpdeall Ll

Al o a1 o) Gapill Jiise Sl SUAI (8 At 2l Jalpal) 50 Jsm (SY15 5sS3l) sl 30

A (8 Aeadtl) delgal) 50 Jsm (Y15 S Al 3 SLs) O dasiee AN SIY 3558 25
4.312=cY) Lawssia >4.120 = K3 Jausgia f 2a3 L5al DA (g ¢ Syl

LY Anadd ge ja€ JS0 Galinn A dpadd oY lliy G adlal el @l @l o gl
Salsall Jsa Jsa (Sliyls LsSH) Zuall abal lla) o sine ANS QI3 Gg5d 2058 Y -4

LSl LA b Al

-Aguilll Jalgall ( Independent Samples Test) jLidl cuw (6) ad) Jgaad)

Ledil) Jalgall 58 | N | Mean Std. Deviation

LSl 159 | 3.807 0.564

&Ly 53 | 3.669 0.625

Levene's Test for
Equality of Variances | t-test for Equality of Means

F Sig. |t df Sig.(2-tailed)
Equal variances assumed 0.704 0.402 | 1.491 | 210 |0.137
Equal variances not assumed 1.416 | 82.06 | 0.160

cital) e Lolaa) Al il JMA ¢y Cialll dla ) < juaall

ol o sl (S1G=0.402) AYa Gsiwars (Leven =0.704 ) [lia) dad o Goladl Joaall e iy
Cun (T-Test) sy sV sl & sasasal) gl 38l il gl cliall 4ia 33800 aaiadl)
Ll AN (ssise o ST (Sig=0.137) Vs (ssiuays (DF=210) dpa dayn (T=1.491) ded cul
Al 2l lla) (g Aysiee AN D (358 aag Y i dsS Al dphaall Al Ji Il (0.05) Al
caadl ) oadyige Sl LAY 8 dpudil) Jalgall 50 Joa (2UY1s sSAM)

Salsall 52 s (LYl OS) Aumd) 2l Clla) o Asine ANS QI3 G 205 Y -5
ceal) LAl (8 Apalai@Y g 4,88 sal)
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Agalaidy )y 4uddgall Jalgall (Independent Samples Test) [Lid) cuw (7) o Jgaad)

ol 85 std.
Anlai®yy sl | N Mean Deviation
Bl 159 3.477 0.646
byl 53 3.658 0.482
Levene's Test for
Equality of Variances t-test for Equality of Means
F Sig. t df Sig.(2-tailed)
Equal variances
assumed 10.034 0.0017 -1.873 | 210 0.062
Equal variances not assumed -2.162 | 118.77 0.032

cital) e Lolaa) Al il JMA ca Gialll dlae) 1 juaall

o &l (S1G=0.0017) A¥s (ssimars (Leven =10.034 ) Llia) dad of Gl Jpaad) e cily
T-) sy SB) haudl b sasasall il 2ab Ul cluie e il aie 33l aaind) ol
e sial (Sig=0.032) AN (ssiusas (DF=118.77) dpa dayys (T= —2.162) dad culS Cua ((Test
Lsins AD <y (358 aag Y s Al Apduall dpajdll (i Sy (0.05) dpdaall dpajdll AV (g5
il Jage A A A dabai®Y )y dusall delsall 50 Jon (SUY1s LsSA) Auall 280 lls) o
Salgadl 5 Jon (SUY1s sSA) Al 2l bl (p Aygine AN @3 g0 2 4 o b 53 dond)
Y Jaugie > 3.477 =83 Jaugie of aad A5G DA ey o Shal)l AN & Galadyls 4l
il A ety Lty A e Jaall iy 1B ST el Gl Allal cals @l o ol 3.658=
- AL agilE b LY (e Aihia S

cluagilly claliuy)

ralaliingy)

LS il digal) A1 (1) conan llginall gl 8 35al Jalgall i of Al 2l DA (e 0
ok

o3 Cuil€y Gl g oS pu il i Lo ang 1 (4.168) 5,5 s giars (A1) duad i) Jalsall 1Yl
sy allal culd al)

oo alian S Auadid IV Ao 8 daddll clial)l delar LS el o) s oS
Legs aan g e Jaall Caly Gum sl WD 5 ¢ Al A e figie lUAY) odas ) dpads
by culSy Jaall Ll saes cllginall Aally giaaly dalud) gs5 Cavny o BB JW6 Jaa ) Sl Dlgin
Gun Aadaslleslall 5y505 pealled Bl 5yseall ¢ SO B MU 35l desane lld s il SV s
Aelasy U Aah gy ks 26l oDl blal of W ey
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1(3.780) 5,5 Jaws sias (A& 4 jliand) Jalsal) s Ll
oailiad Chay 438 (e wipal iy IV Ayall 8 slall Jaw elar Ly LS L ol qass olSs
edinall elae] angy olull aa gb sialadl B8N 4l 5 (OS] —clelaal) —clblall) Gl sbal)
ot Jaal) Adavgie A b Lo ppalina (8 anal) Ained Lanills Ly e Lis ) bl Lasifis aall
G Glih ) Gl adine padi (S Cam e WinY) A0k Y] s baey Cels &5 (Jaally alal)
OsSlgunalld s adlailly lalall Lali & o siall A8dall Auhall de o calais ¢ oalail) (sgially dgally Jaal)
o Wysd G e adina) A3l cuela Daals cad Tl A Al ALY Clalall €] Gl die B

Aelaally 3l die pecall dpaiiy Sl Ul 28 )

1(3.772) )38 Jaws siass dpusiil) Jalsad) 2B

Alall dagl aDA e J8 Gy S (e Aaaal atiy Yol ALY ela 1L LS L a5l s IS
AV e 48Dy Ay (i gt IS aaas o(le Ll ly claiaally IS0 LA sed) alal

O Owall GSlgiuall o) 5y ety Gludl) dpadd Jiad Al o deils sAsL) Gl ol
Blaivad) gl a5l gisanl Candi€) A aga o)l Agleny ALl die Lgiaga (5205 adud) Calide

aeens OSlgindl g2l 1 jeed B Gangd Vs b adloals cclalatV) 8 wdlsall dpaal s
i e o (in Lae Ahalall 8 2dliall adlsll Cuii CulSs ASIS Bsemy agillliia (pali (e Caagll s
ST aay oS (e Aial) A adaae o U undly Jgine (Slgind daaiys (Dlie 2ty @il 0 jaas dual)
- AL agihl 8 LY (e dihie

Pl SA o il b L 0n550(3.522) 058 T siasy duobiaiilly A sall Jalsal) tlady

i Lae sl Ladie 3 pmadl ela t L LS g gl (aii (IS5 (Y1 allial culigyall o3a il
aladl sagm o3 5 A Adawgia pud (Gsaiy aginlle (o anll LT Llaial (slsy Auall alal adaaa o
Salsall Lt Lain cidlall 3a5all s o g (Ml aadl o g pings bl B33 (e (sSlginnalld
Ll el dleSa oag 3asally Jaii Jalse Zalud) e Bsiall Clasbaally Jaiall 5 ASkally Caeilly LnillS (5 ,2Y)
Glagll el & dasiall 3 Ayl DYy degend) GDleY) Ciela 38 sy SleY) Jilugl Lol
& A Aapally 45580l e )3V malll (sl Aual) Al o e Jay Lae cbe g iall lDleY) 5 Ale)
cDlaally Shall G sadeay Aal) S (he Ay Al ClasllS (AY) Jilgll Ll

1(3.149) 5,35 s siars ducliinV) Jalsall slusals

sl S5 e TS Tal g oY duadl o e byl i e V) Agpd) 8 5 cels
@silly Sleleall (o aall b e iimy Gl sadlsally Jlsa¥) 2iy WS 5 el Jalaly cilalasyly
al Aaig o Slaily liacal) ai oany elag ¢ gally algall i dgay (e Aelan S (B dray 22y Uil
A Gloslall il (e cllgiuall (8l Al o36h (A8 ki) AalSl) Gk o Jua¥) o Lo DA (e
AV AV gl 48 Gl Dl sl clamdl Ala b Lalsy Lyl Jilusl) e Gaall e sl
lahaie i ) gsaiyy ¥ Al ol aliee o) e L tigelaa¥) galsilly coladaially dgeaa) cleleally
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ey claisadly ol LaLE e 0 eday 0oll) asailly paliall Ll (e pal cpallsl) milas Cielag calss
DAY iy aa il aae e Liall Al

taluagill

fol Loy LWl Aualiy Gosuill andy 4,50 5y)0) Caall) agy

Al DA e dpaddl) claal)l e ey GSlgiud) Glsily 3l @ole blal 4 ) daglie —1
f(Gss paiue JS cllginall olis o @il ebaly

i) sl 3 layil e Ayliaall ciall Ty (3 udl A53a3 2

@ OoSlgiad) chlie) e sasally jadl Cia e Galudl Lgasi Al adlially alaia¥) e 550 -3
Aglial) a5l

cele dS ey 4alls de sanall Bl aladinl (PleYls Lleall Jlae S -4

@it Al ADeY) Bl aasis o) da Sk Gl L agilalay WY ey HlaiaY) -5
cllgiad) @lole d aal) elaa¥l sl l3sS 5yl lgigaas 8

A e Aaadiliin) (gl (B paY) eaiall 43S Grgdl) Cililead Tahadill 35 ellginal) e <5 -6
Al

saalpadl
QY (s iia . Luad Yy olsal Cilisay cllyivuall Holu Lol c3rsan —1
.2011/10/3 <http://www.aliklil.com./vb/archive/index.php/f59.html>
2007/5/3 . _saleall olaB/ 4 clleiual ol L] . agl 2e =2
<http:// www.wahab1081.maktoobblog.com/309377/>

.2010/12/28 -3<http://www.moga.ahlamontade.net/foru>
.2011/3/14 -4<http://www.startimes.com>

356355 (= ¢ 2001 ¢d)sm ¢ Bied Al dashan colan Y/ fgobio . 2ana aat ) ¢ Jall =5

daala ¢ fale Ay . elliual] il Slal) o gislill sNley) 5. 550 aaal olsis cdielan) —6
sibsll Sl Http:// www. Yemen— nic . net /bitrix/rk.php :oad)l cLasle€illy o lal)
. 2005¢laslaall

Aol oslel) LS 3piie s Lyl L Gpeen 6 llptiael] Sl 0 vy o a7
2004 comlad) 328) €3S ¢ e dana el cglody) aslall Alnac ppedll gle

sy - hlosd) ooty sl ligivaal] CF 5 5350 Jalpell dgasa 2ena ihaae A& capadll —8
Http:// www. Yemen— nic . inf /bitrix/rk.php.2008. el ¢l gl gl o glall daala ¢ jfivala
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