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O ABSTRACT 0O

This study aims at identifying the differences between Syrian commercial public and
private banks regarding the role of client's creditworthiness criteria and their relative
importance in the credit decision-making process, in addition to recognizing the
differences in empowerment between bank's branches in credit decision.

To achieve the objectives of the study, a questionnaire is designed to cover the
creditworthiness fields according to 5Cs model, which includes (Character- Capability —
Capital — Collateral- and Condition). A Descriptive approach is used where hypotheses are
tested by Independent Sample T-test from SPSS.

The results showed that all 5Cs criteria are important in the credit decision- making
process, but their importance differs among private and public commercial banks except
for the collateral, where private banks place more weight to this criterion. Both types of
banks have a high degree of centralization regarding credit decision, and restrict the power
of their branches in dealing with lending files.
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LS cCandl 13 8 Adplal) 238 aladii) 25 b LS Cudy (wlae) 438 (STg By (Bilse s (Bl e gsana
cjlad) e ool M S iall &3 ail) Tl 8 se s
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SV LA 345 Alee b Jaenll L) Blaad) ulas s

Lalad) 45 Gijlaal) B opfigasall cililaY Independent Samples T-test jLud) guiliiy 4ygial) i) (3) Jgandl
QLY LB A b Jaan) Lpnaddi Jalse g3 Jsn Aualdlly

T bl gl Aplaall Gyladl | dalad) 4yl Cayladl) Caipadl g5
(%) dalall (%)
Sig. | T | et | dae| G | et | ulae | G aaal) Gaads Jlaes alse
(2- Gilsa Gila
0,00 13,34 0,0 | 81 | 91,9 [ 147 | 17,6 | 67,7 | Jseall duasill DAY e gl 24
% | % | % | % | % | % ) e Jpanlly el
029 | 1,06 [ 29,7 | 352 35,1 | 26,5 | 55,9 | 17,6 | s)als Jseal) cpar dpmdil] s}
% | % % % % % L) Anie s L)
0,00 | 3.60 | 8% | 24,3 | 67,7 | 32,4 | 32,4 | 352 | 4nie b s Jueall eliiaV) <5l Canly
% | % | % | % | % o
0,00 [ 2,40 | 0,0 | 27 [97.3 ] 88 | 0.0 | 91,2 | e dsanll L) il o Cajatll 2y
% | % | % | % | % | % il
0,007 (270 | 0,0 | 54 [ 946 | 29 | 2,9 | 942 | ey Jrenll dlull (g il e i<l 25
% % % % % % Glangall (gl saraall aaelsa A sl
A1 Al
spss el Alsjda e aldeYh Ealdl J8 e odlae) 2

p<0,05" , p<0,01”

2l cJpanll padd jle delse quan (o Ailoan] AN @3 Tg 8 Al G (3) Jsandl (pe ey

s O e 13y Al Cojliadl) (e alad) Cojlad) 3 el A8l 525 L Apaddl) Gl dele
Al Capleadll L gie dalall Al Cojlad) 3 el ST jLedll
Lalad) 4l Cijlaal) cp olaii¥) 8 3A3) B dacdl o Jraad) 5508 Aaaf b)) H2

(fualall

(4) dsaall A gl e 25 fIndependent Samples T—test ' jlaal aladin) &

38 93 Jga aldlly dalad) Gijlaal) B ofigasall cilila) ¢ (39080 independent sample T—test Ladl guilii (4)Jgaad)

oY) )8 A3 b Jaanl

Independent Samples Test
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capacity Levene's t-test for Equality of Means
F [Sig.| t df | Sig. [Mean| Std. 95%
(2- | Differ| Error [ o e TUnper
tailed) | ence |Differ PP
ence
Equal variances assumed | 2.081|.154|4.849| 69 | .000 [.56852|.11725|.33462|.80242
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f

4.790 [60.725| .000 |.56852|.11870|.33115|.80589

Equal variances not
assumed

SPSSs Glada @ haall

pll) adins S (0,05 ) e ST a5 (0,154 ) AN e (2,08) F dad & (4) Jsaall ek
G e Jalb ((0,05) oo Ji - Sig. (2-tailed) (f L. "equal variances assumed” sl
LY 8 3RS Jaeal) 5538 50 Jsa Aualdlly Zalall dlail) Cojloaall ¢y Ailan] AV il

Laldlly dalad) 4y lail Cijlaall A Independent Samples T—test jLidl gilily cpfigasall cililaY dygiall quudl) (5)Jsaad)
t QMY R A3 A Juenl) 5,88 Jalse g9 Jsa

T olaal il | dpladll Gpladl | dalall dgylaal) Cijlad) Ciyad 53
(%) dalal) (%)
Sig. | Aad | e [ alas | Gilse | e | ulae | Gilse | olad) o Gueall 58 les Jalse
2= | T | 3¥s (Bl 5e
tailed)
0,03 |21 |27 |81 [89,2] 00 |412 |588 e Jlae 8 Jsanl) 5y yiiad
9 % % % % % % L) daie b Lege Sile

0,000 [ 29 | 0,0 | 0,0 | 100 | 11,8 | 14,7 | 73,5 | aulay) cdaddl e el
) 20 % | % | % | % | % | % | @AY Al Gl gal Juell
el A e il

0,00° | 46 | 0,0 | 2,7 | 973 | 0,0 | 26,5 | 73,5 Ahat o Jueall Ja sy K
0 % % % % % % Aaie Lage Sale yza il Lol
Lol

0,00 | 29 | 00 | 54 946|176 | 29 | 79,5 Jsaall Balil) 5)0 (a0 a3 23y
3 % % % % % % | Loludl daxdl 4418 # L) aas e

.l
0,00" | 3.1 | 27 | 29, | 67,6 | 20,6 | 382 | 41,2 | Jseall dlall 48 sud) dianll yiias
) 30 % | 7% | % | % | % | % Sladl e 45,8 e e

SPSS zalin e AldeYh Salll JB& e sdlae)
p<005° , p=<0,01"
Cijlaall G Jaeal) 535 lia Jabse cp Alian) A 3 g8 dllin & (5) sanll e ey
O i 1 Al Cijbadll e el dualall Cojliadll 8 Gilsall Caws (€1 Aualally Aalall dy)lal)
A (O iy WS L Alal) Cojlaal) (e L) a3 die Leall 13gd 5T Al g dualad) Cojladll
o sl (A LI cilawsall 2 Jpeall ApleitV) cdlaad) Lo Gl 2y " dale e 438154l
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138 23aaY lld dgys dalal) Cijbaddl 8 %100 (g5l (s (385as (3850 L) AL "panll Ayigoaa
e e ) lsusiall 3l ae Jaenll Gaaas a5l (520 A jeal Tuslall Cojladl) s Cua ¢ (alal)
L3 O aland) e at)dd aaail Loal Jreal) digane ke 4d el
(Faladly daladl A jlal) Gijlaaall G QL) B MASH A Juaad) Jle () 4ari o) H3
LAY il ey (6) Jsaally "Independent Samples T—test' jlaal aladiul 2

299 Js Aalilly dalal) Gijlaal) B opfigasall cilila) ¢ (39,40 independent sample T—test Ladl zilii (6)J gaad)
PO )8 MRS B Jaeal) Jlawy
Independent Samples Test

Levene's Test t-test for Equality of Means
for Equality
capital F [sig.| t [ df [Sig. [Mean| Std. 95%

(2- |Differ| Error | _Confidence

tailed)| ence |Differ|Lower| Upper
ence

Equal variances assumed | 9.282 |.003 4.142| 69 [ .000 |.44515(.10748|.23073|.65957

Equal variances not

4.086(59.546| .000 |.44515|.10895|.22718|.66313
assumed

spss clajda i jlaall
il adias ML ¢(0,05) (e sl a5 (0,003) ANV s5inar (9,28) F dasi O (6) Jsaad) e
2 AUl (0,05) o Jil - Sig. (2-tailed) Zua 'equal variances not assumed’ dsuadll e
W) A b Jaead) Jle Guly 30 ss Aealally delal) il Gijleadd) G dglan) ANV 3 G 8

dalitly dalalf 4y lail) Gijlaall & Independent Samples T—test Lid) ailily ¢pfigasall clilaY digial) cuud (7)J g2l
sl 8 A3 B Jraadl Qe by Jalse 450 dgn

T Lol gzt Al Gajladl Aalad) il Cayliadl) Caypadl g5
(%) dalal (%)

Sig. | ded | e | Mae | Gilse | e | dlae | Gl | daeall Jle Gy Jbee dilse

2= | T | I Gilse

tailed) G

0,007 | 566 | 0,0 | 81 | 91,9 | 14,6 | 32,4 | 53% | &l Jseal) o Cipuaadl) llay
% | % | % | % | % Al g saa) L)

0,00 | 331 [ 0,0 2.7 [ 973|176 | 17.6 | 64,8 | il ddll 23lal Jilasy 3 2
% | % | % | % | % % Jsenll Lgadiy

0,50 | 0,67 |0,8] 2,1 | 97,1 0,0 | 59 | 941 | ilae syl iyl Cilase agiy
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% | % | % | % | % | % ol IS Jpadll gyl
illiag Jsend) 3 gaga
0,02 | 1L09 | 7 | 37 | 893 | 14,6 | 324 | 53% | Sule ainall daaall Jle () ey

% | % % % % L) 4nie b Lega
0,03° | 2,10 | 0,0 2,1 | 979 | 235|353 | 41,2 | Jsead) Ul oy & Gyl yiing
% | % % % % % by Gl e dpesy

SPSS galin clajia o aladie¥l daldl J8 o odlae) &
P<005° , ps0,01°”

e Lo dsanl) Jlo ) liae dlse maan G Builan] A2 <3 B30 dllis 31 (7) sl (e oy
b Aaalal) dplaill Cojladll 81 ciilian) AN @3 g (55588 "Jsanll &5 piall Ailanall L300 Jale
hai Lalal) Cojladl G iy 135 Axlall dlail) Ciyliadl) b disad) s e Jlefs Tan daiije 45

Al Cojlaall e L1 18 3asl Al 13gd T Laal
(Aaladly daladl A jlal) Gijlaaall G Glaai¥) 18 MAS) A cladall dpaal cubis) :H4
LAY il eday (8) Jsaalls 'Independent Samples Test ' jlial alaasiul 2

299 Js Aalilly dalal) Gijlaal) B cpfigasall @ilila) ¢ (39,40 independent sample T—test Ladl) gl (8)J saad)
oLy ) 3L A oladal)

Independent Samples Test

|Levene's t—test for Equality of Means

IF Sig. |t df Sig. [Mean [Std. 95%
collateral (2- |Differe [Error  |Lower |Upper
Equal variances assumed].406 |.526 |.914 (69 .364 |.1336 [.14622 |- 4253
Equal variances  not .920 168.74 [.361 [.1336 |.14531 |- 4235

spss cla b 1 jlaall

all adiny Iy ¢(0,05) oo ST a5 (0,526) AN sies (0,406) F aad G (8) Jsaall el
G an Y Ak (0,05) 1 Sig. (2-tailed) us ('equal variances assumed’ 4 suaxll
LYY 8 a3 8 leal) s Jen daalally dalall dplaill Cojladd) G dgilaas) A2 @l

Laldlly dalad) 4y lail) cijlaall A Independent Samples T—test jLadl gilily cpfigasall CililaY dugiall quudl) (9)Jgaad)
oY) A A9 b oladal) Jalge 49 Jsa

T olesl piti | Al Ciplad) | dalall dplatll Gjlad) Ciyeaall g53
(%) Falal (%)

Sig. | Taed | e | ylae| Gilse | e | dlas | Gilse Olazall Hlxa Jalse

(2- Gilsa Gilsa
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taile

q)

05 ] 056 | 2,7 | 243 |73% | 11,8 | 8,8 | 79,4 | lileal clla & Copaall aadiy
7 % % % % % o Gsisall eDaall (0 s
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4 % % % % % % O ey

0,3 10,876 | 29,7 | 16,2 | 54,1 | 35,4 | 17.6 | 47 Ladiall Clilaall Jidasig duys 23
8 % % % % % % | Al Ay Cua e Jrend) (8 e
0,8 | -020 | 54 [48,6| 46 [17,6 | 32,4 | 50 | e oubidads dual) ol
4 % % % % % % ety Al il Slilasall
05| 061 | 54 |37.8] 568|265 | 14,7 | 58,8 | clleall ge dabai¥) i (bal
4 % % % % % % Aaad s Glilecay Al

0.4 | 0,71 | 48,6 | 13,5[37.9 | 50 | 20,6 | 29.4 | s 7l Gias o Juaal) Lalii 50
7 % % % % % % ol gaal) lecall

SpPss galin Glajia o alade¥l daldl g8 o sdlae) &
P<0,05° , ps0.01”
Jalse gen Jsn Aalally &alall dglasl) Cajlaall o Aflas) AV @l sl 3o, G (9) Jsaal) e o
O]l A die el 13gd Araaly) i sy Cilaall o e il SIS G e 1385 L lasal) s
(Aaladly Lalad) A jlatl) Gijlaal) cpm Glaii¥) )8 A3 & Lalai®y) caglall Apaal culisd) HS
LAY il ey (10) Jsaalls 'Independent Samples T—test' il alaasiul 2

299 s Lalilly dalal) Gijlaal) B opfigasall cilila) ¢ (39,80 independent sample T—test Lad) gilii (10)Jgaad)
solaiiy) 1B A5 B AalaBY) gl

Independent Samples Test

Levene's t-test for Equality of Means
Test for
Condition F [Sig.| t | df |Sig. | Mean | Std. 95%

(2- |Differe| Error | Confidence

tailed| nce |Differ [ Gwer Upper

) ence
Equal variances assumed |.530(.469| 2.610 | 69 |.011(.37301|.14290|.08794 |.65808
Equal variances not 2.625 (68.8|.011|.37301(.14208|.08955 |.65647

Spss clada 1 jlaall
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) agias UL (0,05) oo ST a5 (0,490) A2 s5isa (0,530) F dad G (10) Jsanll el
) (358 ang Ul (0,05 ) e 8l Sig. (2-tailed) cua 'equal variances assumed' 4 susl)
LY AT b Al Cag 50 Jsa dalaly Aalall dpplatll Cijlaall o dslaa) AN

dalad) 4 el Gijlaal) 8 Independent Samples T—test Lid) milily ufigasal) cililay Aigial) canail) (11) Jgaad
QLY LB A5 b Lalay) Cig Bl Jalse g2 Jsa Aualdlly

SIg. | Aab | e | wlae | G | s | e | Gilee | el8Y) Gyl s dule
@ | T | g S
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0,68 | 0,41 | 54 | 351|595 | 17,6 | 14,7 | 67,7 | Jsesl) Lol dusbl g (g20 du)ya &5
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Jsa Aflas) AVa b el Aalally Aalal) dylaill Cajladd) g Gopdll O (11) dsaadl (e sy
LY ana 8 A pall Aalad) Aplai®y) Alad) 50 5 "saild) 55 Slenly Jaend) Blis 5B g’ Jlle
Cipladll (o ks Axlall Cojlaall b causil) (e e f AZall) CGojladll b Zal o) Cousd 525 "7 siadl)
Al Cojleadll e a1 Sl vie Galalall 03 ST el g dualall

(4 ) s Slilall sae dand Juals gas Jlad) Jsh lua B e e Slygioss 30a3 &

S (3) G chlh Al (3) L (2) 0 eolsl Alasa (2) L (1) 09) 2um (5) bl 2xe e clilas
i) Glgine 058 JEL .0,80=5/4 Jlaall Jsb gsbs (Rn)y A3ls (5) ) (4) e (RG diliss (4)
Oo el g 3,39 2,60 e age 2" 2,59 U 1,80 (e Tas e 52" 1,79 1 ()
&2 LS 508 zhgai yulae A il Gardli (Ke dlldyg . (Tan age 5 (U 4,20 (e Cage 4,19 ) 3,40
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i@ isalll sulaa Jsa Lualdlly Lalal) Ay lail) Cijluaal) ¢y cilBMEAY) (12) Jgaall

falal) Alail Cijlad) Aalal) el Cijlndl) Gl | sl yulas
Lsiall | 8aaY) (st | loall Jonigiall | ZaaaY) (s5innn 5Cs
4,09 pee 3,60 pes | GBspaag | Jweall ol
4,35 Iaa age 3,87 aee | (B3 g Jaanl) 5,8
4,22 12 age 3,78 pee | Gyhaam| el Jle o)
3,17 | el Jangic 3,25 | daadVl lasgia | (58 2ag Y Olaall
3.93 pee 3,56 pee | (398 g <kl

SpPsSS galin cGlajia o alade¥l daldl g8 o sdlae) &

Caplaall (S SLay) L Al L dage 5CS ziset ules aaen 31 (12 ) dsand) (e gy
Matl b zasaill ulee 50 Jon B dllin & gan LS ¢ ulaall i e 5T Ul pt dualald) 4l
Cresill S o Aasgie Aaal JU a8 clacall jlae Jae Lo dalaldly dalad) dylaill Cajladd) o olaiy) )8
cybadl (1a

Lalad) A lal) Gijlaal) ¢ £9)809 43S sal) 31 O (ALY 518l Cladla Gulis) H6
(ol )8 AT A daladl

Guall el G 354l 4y2al 'Independent sample T—test " alaaiu) &5 ducajdll s2a HladY
LY A A die Ayl 5ol Ajlie agd slanall culiadlall Jsa g gl & ALY

Jdss Lalilly dalall Cijlaall B cpfiganall lila) (39,4l independent sample T-test jLad) gilis (13) Jgaad)
ALY LAY MA5) b A58l
Independent Samples Test

Levene's t-test for Equality of Means
Test for
Centralization Ecwnlit nf -
F |Sig.| t df |Sig. |Mean| Std. 95%

(2- |Differ| Error
tailed| ence |Differ

Equal variances assumed |.756 (.387 |2.188] 69 |.032|.26582|.12150(.02344|.50820|
Equal variances not assumed| 2.156(58.554| .035 [.26582|.12329|.01907|.51256

Lower|Upper

spss cla b 1 jlaall

Sk ¢(0,05) oo ST 25 (0,38) i Aads (0,75) F e Ll jedis HLaaV) Gukd A (g
Cojladl) o Adlas) AV @) 558 2 JUll Sequal variances assumed " 4 gusall aill adiad
oWyl las) g alay) Gl ladla Jea dalaldly daladl 4l

Lalal) 4503l Cijlaall & Independent Samples T—test jLadl guiliiy ¢pfigasall cillay dygiall qaud) (14) Jgaad)
DDA 35 A 4 5Ssal dalge Jsa dualilly

T i) il Al Gijladdl | aladl Zplaal Gijladl) Cipaall g 53
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(%) Zalal (%)
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% | % | % | % | % | % LY ) A b
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% | % | % | B | % | % | gl o leean il
Al
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