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O ABSTRACT 0O

This research studied the tools of the promotional mix and their role in attracting
banks’ customers. The research was conducted on a sample of 210 customers of private
and public banks in the coastal area of Syria. Descriptive statics were used to test the
hypothesis and to describe the relationship between variables. The SPSS program was used
and some descriptive statistic models were utilized (frequencies« different correlation
coefficients)

The research found the following results:

1- There is a statistically significant influence between the role of the promotional
mix’s tools and attracting banks’ customers.

2- There is a statistically significant influence between advertising, public relations
and publicity, sales promotion, personal selling, internet and interactive marketing and
attracting banks’ customers

3- There is a no statically significant influence between direct marketing and
attracting banks’ customers

4- Most of the studied customers believed that the promotional activities done by the
banks have a big role in maintaining banks’ name in the market.

Key Words: Promotional Mix (Advertising« Public Relations¢ Sales Promotione« Internet
and Interactive promotion« Direct Marketing« Personal Selling)
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Frequency Percent Valid Percent Percent
Valid el 110 52.4 52.4 52.4
Toie 93 44.3 44.3 96.7
3l 4 1.9 1.9 98.6
Ja 3 1.4 1.4 100.0
Total 210 100.0 100.0

alatl) 2 W (%52.4 ) s g Gl
(4) Uit cpilladll (e Agad) 2l s IS ey (%44.3) 4iss Lo 6 (93) Jsn apoae oy 28 g 5l
(% 1.4) Gy (3) oS8 Jab¥1 aae W ((%1.9) Ay

'SPSS 18 "@Au‘),\ e\éﬂu\ ‘;\ler.A : Jw\

e o Bl il e (110 ) of Jsaall e Jaadls

franladl) (g glsal)
Lial) A addeil) ggional) ((5) ad) Jgaad)
Valid Cumulative
Frequency| Percent Percent Percent
Valid G b a5 9 4.3 4.3 4.3
Lo e 3g2e 22 10.5 10.5 14.8
dada sl 142 67.6 67.6 82.4
Lle el ja 37 17.6 17.6 100.0
Total 210 100.0 100.0

'SPSS 18 "zaliy plidin) cilajda i jiaal
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(%67.6) agismst ialyy mals laled (ysleny (o Ll ahal g (142) & Jsandl DA (e Laadls

Oaa A1 & e ¢ (%17.60) Ay (37) adoae il Gy e Gilulyy b (ae Y1 A5E A3l S Lo

O3° Los Aasilh e 223 5,881 Asyall By (% 10.5) By (22) aaaae qliy Javgia dgaa (s5inasd pa
pelly G I IS5 Al A e (% 4.3) Loy
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ObiaN) 1 galal) i

O] 35y (e Al O Laldl) Lbagh) ciliiliaay) 2 Galal) i)

) (ubdal Adgisall g Lalaiey) : Lk

Oo S (2 51 Slany) diatl) 8 aadind 3 lau¥) ) el adlas i gae oy &
o Liad SN il dl) Jilat e GnY L) Jseasll oSy ) il dpliie] 520 e sl

e rsas A M) dadl Gl 8 el 5308 (a0 e A S BLY) A ey 1
Al S(ALWY ) @lylally Canall sl e ey IS (G LaliyY) A ghas age

oalasly e bl SN Glaay) Aaild (1 6) ad) Jgandl

A ginall Pearson L,y 4.8 Qe A sinal) Pearson LY 4.8 2=l
Coladll pe Jrand) Jolaty Aalaial) Lol A el en Adlaial) Lalail)
0.000 0.929" Y1 0.000 0.951°" X1
0.000 0.956" Y2 0.000 0.968" X2
0.000 0.944™" Y3 0.000 0.963" X3
0.000 .919™ Y4 0.000 0.961°" X4
0.000 .949™" Y5 0.000 0.965" X5
0.000 955" Y6 0.000 0.952" X6
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0.000 959" Y7 0.000 0.952" X7
0.000 0.931°" X8
0.000 0.938" X9
0.000 0.958" X10
0.000 0.972" X11
0.000 0.972" X12
0.000 0.974" X13
0.000 0.947" X14
0.000 0.923" X15
0.01 dysine a0 die (gyina alii) ** 0.01 dysine dayd die (goina Ll **
Correlation is significant at the 0.01 .** Correlation is significant at the 0.01 .**
level (2-tailed) level (2-tailed)

'SPSS 18 "zmaliy aladin) clajda : juadl

Jsd 5 Gl Tl Jshas lan a4y o3 nd) pa s IS U551 o Galad) Jsandl (pe ey
oy e (8 Jlpadl 138 5508 (s e s Dllall LLiy¥) o ) G e gl by i ol ALY asan
Aula) Al die e el dalla AanY) 6l . saa s dusy o3 2e)

o Al ahlall ld (Wbl Cronbach’s Alpha ulis saat :Cronbach’s Alpha Jalss .2
2l ol 3 Lo smsas bl Gaa e s b S T e gl WS (1-0) o e slys Lo ny
Wl Jalea s ehals Shasy) dilatl) 8 L] de snges Aadlia sae o Casigll 25 130 L alis s3l)
sl 8 LS il culS a8y >y S

Lahall cpiial ¢l ,S W Jalaa (7) al) Jgand

Flis S Wl Jalas Fed | 4w A1) ALY 220 2l
0.797 15 X sas il gpall sealic 58
0.811 7 Y Cijbad) g Jaenl) Jalaty Zilaiall Jalal)
0.991 22 QL) Shle gaen

"SPSS 18 'zealiy aladind cilajda 1 juadll

ol Janal Zanailly ol dnis (5301 dall Fanilly e lgus Cindl hlie Jane oF Baa Gl Jgaall e
vl Jalas a5 0.797 5 0.811 o sy ¢ lig S W g o cum e ciliiy Alaiany aiad

reludadll sl ;B

Gla 9 el gl sl 90 O Alan) AN 53 Jlad 50 g Y 1 ) Al il Ll
sl Jranl)
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Soia) e JS G sm LYY Jalase aladind e Ll Y) sl eha) Yol o5 daca il o3a LaaYy

b s (9)
raal) drandl Gia g gl el salis) 99 G G BLEN Jalaa (9) Jsaad)
Y SSraddl dueall Q2a alall
ANV | sl | g LSV dalaa | X a5 gial) ealic
dsma | 0.000 0.858**

¢ b)) (yeaal) daenll Gda 5 a5l gdall pealic )53 o LY o Giladl Joaall e Jaadls
ealic on il gl Apaen il /0. 858 [ a5 dumsas han Alle diad (g Ll alae of G
£(10) sl b LS alS gl Laesd) Jloai) G 881 eyl 8 (ipeadl Gl i e onas 31 gl

Bl adl) jlaaiy) Julas (1 10) a8 Jgsa
Model Summary

Model Adjusted R Std. Error of the
R R Square Square Estimate
Dimensionl .858° 736 734 3.33753

x«a. Predictors: (Constant)

R? sl e R LUy ke

Faladialy Jlaady) zigad 3aga JLaAI (11 ) ad) Jgsa

ANOVA®
Model Sum of
Squares Df Mean Square F Sig.
1 Regression | 6445.553 1 6445.553 | 578.643 | .000°
Residual 2316.928 208 11.139
Total 8762.481 209

X a. Predictors: (Constant) b. Dependent Variable: y
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Eraal) Jranl) qilda A g Al giall palie g0 (12) ad) Joaa

Coefficients?
Model Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta T Sig.
1  (Constant) 9.203 742 12.399 .000
X .358 .015 .858 24.055 .000

'SPSS 18 "galin aladinl clajia i jsuaall

T Basn by die Jpaall a5 (oaas il el ealic 550 o Bl Jpaall e Bl
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claall ae dranll Jales 8 055 ALl ol (g3 eimnty s il el alic jen daadi of gl ¢ Baals
Y =9.203 +0.358X
5 ) i) alie n g Bl o Lo 135 R=0.85 (10 ) Jsaal) (ge Laadls LS
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Gradl daead) Cia b Clagall Lasliti jeaie dlas) AN 53 Jld il aagn Y -
mad) Jraall a8 8Ll Gagudl) jemicJ Aflias) AN 53 Jlad il aag Y -
sradll Jraad) Qa3 el Guondll 5 i) paied Aflas) AN 53 Jld il aan Y -
shradl Jraad) i 3 il Aalal) ) jeaie J dglan) ANV Jld il aan Y -
Chaiall (e S Gn Osmpm LYY dalrs aladinl e BLEY) jloal el 2 cluajdll oda jlasy
e ) ysuilly V) clagaall ot ot ) wadl ¢ dally Aelall B (Pley)’ D) i)
Pl g (137) dsaalls  paall dueal) Cda i iially " jdball (Bysuilly
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hraall Jaanll iag " pdbiall (Bagully o o Gl Gagaailly Cal ) clagal) Jaydili

Y pmaal) Jyesll iia il

AV Lginall | pmnpn Bli V) Jalas

i yine 0.012 0.173 eyl -1

i yine 0.002 0.216 Sl Aaladl B =2

A yina 0.015 0.246 i 3

i yine 0.000 0.573 Clase Lo —4

i yine 0.000 0.503 el Baguity il =5
fugiee b 0.357 0.064 il Guseis =6
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