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O ABSTRACT 0O

The research aims to identify the reality of the work of tobacco workers union in
Jablah Department, in order to stand on their success in protecting the interests and rights
of members of workers, and to provide the necessary services to them, as well as to
identify their role in improving the performance of workers in Jablah department.

The researcher has prepared and distributed a questionnaire on the research sample,
which amounted to (77) were distributed among workers (15) in the office of trade union
members and (62) a member of the guild. Data were using SPSS statistical analysis
software.

The researcher found a set of results the most important was:

. There is a strong and positive relationship between the work and the performance of
the tobacco workers union, the more the union work to provide the necessary services as
well that led to improved performance of the employees.

. There is a statistically significant relationship between economic and recreational
side of the reality of the work of the union and its role in improving the performance of
employees.

. There is no statistically significant relationship between the health aspect of the
reality of the work of the union and its role in improving the performance of employees.

. There is no statistically significant relationship between the ability of union
members to influence the administration and improve the performance of employees.

. There is a statistically significant relationship between the reality of the work of the
union by the selection of members of the trade union office and its role in improving the
performance of employees.

Keywords: Trade union, Collective negotiation, improving the performance
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