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o ABSTRACT O

The research aimed to determine the role of viral marketing in the brand choice of cell
phone consumers in Latakia Governorate through its dimensions (communication sites,
marketing campaigns, material incentives), and through surveying a sample of cell phone
consumers in Latakia Governorate.

The researcher relied on the descriptive method, and the research community included
consumers of cellular devices in Latakia Governorate, and the research sample is a
probability sample of 384 individuals, and the results showed that social networking sites
play a pivotal role in guiding consumers' decisions, as they affect their perception of
brands and contribute to building a certain mental image, and marketing campaigns are
effective tools to attract consumers' attention, enhance their interaction with brands, and
motivate them to buy, and material incentives play a role in enhancing the perceived value
of the brand and motivate the purchase decision to make a purchase. In other words, there
is a significant role of viral marketing in its dimensions (communication sites, marketing
campaigns, and physical stimulation) in the brand choice of cell phone consumers in
Latakia governorate.
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