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o ABSTRACT O

The research aimed to evaluate the reality of expert systems in their dimensions: hardware, software,
and human resources (those dealing with the expert system) in the General Company for the Port of
Latakia.

The researcher relied on the descriptive approach, and the analysis was conducted on a simple
random sample consisting of (262) administrators, as the questionnaires were distributed to them, and
(240) questionnaires were valid for statistical analysis, where the resulting data was analyzed through
the SPSS20 program.

The results showed that the company suffers from a shortage of computers and devices
necessary to operate expert systems. The company also suffers from a deficiency in
developing and updating software to keep pace with new technologies, and does not
adequately provide continuous training courses to develop the skills of workers in
advanced technologies. In addition, the company suffers from weak Providing moral and
material incentives to employees. Therefore, it can be said that the reality of expert systems
with their dimensions of hardware, software, and human resources in the company under
study is a low reality.
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One-Sample Statistics
N Mean Std. Std. Error Cv
Deviation Mean
53ead) 240 2.5500 36108 .02331 14.16%
One-Sample Test
Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
seay) | -19.307 239 .000 -.45000 -4959 -.4041
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One-Sample Statistics
N Mean Std. Std. Error CvV
Deviation Mean
liaa il 240 2.5408 37316 .02409 14.69%
One-Sample Test
Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of

tailed) Difference the Difference
Lower Upper
albaadl | -19.063 239 .000 -.45917 -.5066 -4117
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One-Sample Statistics
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L) 3ylgal 240 2.5525 36716 .02370 %14.38

One-Sample Test

Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
i) 3lgal) | -18.882 239 .000 -.44750- -.4942 -.4008
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One-Sample Statistics

N | Mean | Std. Deviation | Std. Error Mean CvV

8 _mdl) B33l | 240 | 2.5478 32059 .02069 %12.58

One-Sample Test

Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
Bumdll a3l | -21.853 | 239 .000 -.45222 -.4930 -4115
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