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o ABSTRACT o

This research aimed to study the effect of electronic advertising on the purchase decision
for hotel services, by conducting a field study in Tartous hotels, where third- and fourth-
class hotels were selected. This study relied on the descriptive analytical approach. A
questionnaire was designed and distributed to a random sample consisting of (106)
Tourists who are guests and users of social networking sites in hotels in Tartous
Governorate. The data collected was analyzed and hypotheses were tested using the SPSS
program.25. The study also reached a set of results, namely that the content of the
electronic advertisement through social media had the greatest impact on the decision to
purchase hotel services, then followed by the credibility of the electronic advertisement,
and then the design of the electronic advertisement, while the design of the electronic
advertisement through the website on the purchase decision for hotel services services had
less impact compared to the other dimensions.

Keywords: Electronic Advertising, The purchase decision, Hotel Services.

Copyright -Tishreen University journal-Syria, The authors retain the
copyright under a CC BY-NC-SA 04

“Assistant Professor- Department Of Hotel Management - Faculty Of Tourism - Damascus University-
Syria._shoubassi8@yahoo.com
shabaan.shoubassi@damascusuniversity.edu.sy

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
11



mailto:shoubassi8@yahoo.com
mailto:shabaan.shoubassi@damascusuniversity.edu.sy

Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (4) 2l (46) alaall 43538l b8y aslall L 85 daals s

A8 clLasil g8 B e 3g S0 cdley) L2l
(cushsb (Gl & Ao du)y)

D alsd Old sl

(2024 /7716 b 55l 38 2024 /6 /10 g1 f )
O uadle O

Ailae Al ehaly dlldy vl cleaall bl e g 5SY) oDleY) il duhy L el 1a Caoa
cadely o(oushh 8 Dl SV 1eisS) Ladlly ZI) Ayl e ol JLES) &5 Gy uglayla 30
(106) (e Gse Alsdic e o 4y Ohiind apaal 5 a8y Ll dagl) meid) o dual) o2
Gyl sl lgren 8 Al UL Jad 8 885 ¢Guglayl Adailae 33l 3 oYl (e b Gl il
SN P Gsame ) by @l (e degene ) Aubal) Cilag LS SPSS.25  maliy Hladily
Sley) Adlaas 4y & gl Gladll ohall Hha e <Y il A g8 el Jualsl) Jilsy e
o A aisall s gAY PleY) maai o (i By gAY ey manai g ¢y AN

AN AVl 5l Tyl J81 oS dgadll cilaaall o ),80) )

gl caleall ¢ ALl LA ¢ g RS e dpalibal) cilalsl)

ol Gase Sl Gy lall By s —oppdl Axals dlae :

CC BY-NC-SA 04

shoubassi8@yaho0.com .4 gm —(adas daaly — dalpad) A0S —4 80541 §I) acd — (uste :
shabaan.shoubassi@damascusuniversity.edu.sy

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
12



mailto:shoubassi8@yahoo.com
mailto:shabaan.shoubassi@damascusuniversity.edu.sy

b ) Sleadll e hyall HlE e s 5SY) (dley) il

- -

! dadla

Alall o3 e S0 gobadyl sall ala Gl < ciapal ) dplad@y) Aail) e aludl Ll g
Oe 2 SE Giag Bl 1 4 el oDl e V) cain cupl) A0 @l Cubig aalag
s cabng i) e cpailul) clalagy il g Ly Wilasalny dmlad) Cilusall Cilaa] Giats ¢Dlanl)
gl a ey Aabad@yly dpubudly e ldall cluledl 35S degial clblisll glaly ga)ll sk
o Lty T30 DY) g adles cculalaial) Calide 8 dmsay dulua b DYl Hlaay) ) dalsl)
cld) ae by Cun cclallatl) JS35 A PleV) agan S eyl 8 3l gallally Galdiad) Ll ¢ Ul
(@il Ahaiil e Lgsmy Llod Sy (Ple) Jiagy c@alidl Leasi Sl cileaal) ol Lely el 2as e
Gasnll pualic S e (Dley) tiary «ilasd e o3l o e PA e i) St Djna (b g sed
ceity Laldia) 5,81 sl Cuogd dily o hall ad milall Gglu amg € I PdleY) g WS
pandl lpany il ClelaaS milal) ) lailly QY1 5ok Ler gily cailipsi @l paay il nslsSom
S aahy Q) Giag il 13 gld @llaly Ol @y Gl dasts aeSolu (8 aay 3 sl BlaaYly
(Ol pde Gy ) Al LY P of s dgal) claddl eha G e g 5SY) ey
e delall sage 3108 @y Cum o Sie JSG e lan) Jualsl) Jilgs 35 ST adlsall 238 Caediin
disad g edualsil) Band s D) Lgalsy A Ausleai@¥ )y Lpulaudl bgial) a3 dald L) il
Al Y llly A Laal) Gl ) i) e laa¥) Juai¥) e S s3a

AL byl .1

s ) b pall

tolsing (2022 ¢ gSeall) Ll .1

(@osmd) Alghionall ) doladl B olaial) Jualsill clSud ye g A odley) sla L)

Algisall il bl b elaay) Jualll lSus e 9 51 ey 5l duhy LI duhall o3a o
4358 Aflgdie Aie s duhall 51008 L) aatiuds o Latll sl el e Al sda Chadiels gysudl
llgiaall Al ol & 5y bl el g g PleY) Alaas o du s adid (188) o
Y el & eV (saan Leals (50l

tOlsing (2023« paady () Al .2

(Aallé — Samad) ADLAY (S Al — Lpadlisl) 53al) (5853 A Wy gag ABaid) cilasdd) 438 5)

Lhall o3a Cadiely (Al dwyall Jaly Al ghadls sasad) (Lo A8 masd ) Al oda cudna
335 On Aagiee bl ADle 2y Al gl (add (100) s Al aaay Al meadl e
Sally 4dall Laxdll s3a (yn (56.4 %) Loy L caly G Apwdlil) Bl Gaats ddval) desdl)
gy dudlill bl e @bl B € e el Adadl Leadl) saga oy cAedlal) daludl b Al
Gaadlal) dalud)

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
13



Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (4) 2l (46) alaall 43538l b8y aslall L 85 daals s

sdgaial) el
1OV s (<Askari 2016) Al .1
(Influence of Electronic Advertising on Consumer Buying Behavior)

(gl gl ppdl) dolu Ao gAY Ney) k)
e an Ll adinas cellginall Shal Sl e g 51 Pley) il i ) duhall sda Caags
3l diph cha) wiy (padd (400) (e DisSe Auball Aues Ohad (B 5aSl 488D Mol jalbie Slgiag
¢sanll anal giliml oaii el agal A adinall 8 g paall clandl Gelad o G el 400l iligal)
o el B s S8 i) e eY) i Y A Al iy gl il s Al el
Sl AL (e e (sine ) £liad Al cilainal
:0lsiny (2020<Keller) 4 .2

(Consumer Attitude Toward E-Advertising from an Intercultural Perspective)
(lBLEL daaia )glila (e (g ASIY) (YY) olad ellgiaual) i ga)
ol e el dlilig Calaally g 5KV (PleY) dpdla G Aalgd) 200 Jias a Al oda (e Caagl)
(270) oo Cond) Aoy llal) maad 55580 Glatin) pladind @iy ¢ deagl) meiall 5o duhall ety cawial)
clasheal) 395K Pleyl dpdla gp dglas) AV ) ADle s o s Aubal) g (gadd
il iy o(meie Do) Cam A48 olat Aplud)l lalady)) Cigly (el A sadll (ddluadl
(zeie Ale) ey Aplud) o)l LSl
AL cluf)all Aadd
a8l (el gy @l s catlln Lo (e dilall @l A8l cluhall (abein) S ol boag
S il ol A Auhal we caglin 28 ol A Ay ¢ Shall Sl 8 s 51 ey
shasll meidl aladinly AV cluhall ae Al Auhall cgling o Shal Gl S ehal lE s
el 5ab L saaa sl Jslig (@l Y3 o Auhall due of o A Al e W ofs o idatlly
c S aBsally (s A ) e 3 ST

sdiayl) )
S Gl Jlae 8 Gslelad) ay A sadl B2 CalaaYl aal e deadll S il jseend) oy )
Dseaad) Ajre la)) LS cail € sad (JY) sshaal) Fiay deadll S minally ellgioa) Cayyatd clgias
Bady il Lasle€ill 8 3oLl gad ey rldl cley Al e Hudl desal) el il ccileally
A Sas g Taags hsa T cpmild) ciles ¢ umilll COlagi 8 Byisall Shyaly ¢l Lad Audlial
Lm0 D) ol Aol Cagyla g e (3ol lgaadios ) sl Adaial) ) plailly dali celyall
lalaiy Sall) A Gas G cdaliad) Aal 8 ol sagmse (S5 o ailigs Cagyla ciaal G L)
GAY) 5sa¥) (e ey ALl 5yl ) ALYl sagal) (ssiue culiis Slan) 3 5aSl il of (2021
ey Lo g LA Lal MaS) 8 Clisa 4l B3 8 ) LAY (e € e ol (gysull Gllgiuall Jas
laaally daleiall il JLa Sasl & gysud) Gllgiuall dalg Sl s Aiyeals araial) 43l dilala

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
14



b ) Sleadll e hyall HlE e s 5SY) (dley) il

Ge 1258 (54) (e ddlse dglsde Al Ledlain) A ehals Caldl A 4ED0) dsilae 3018 5 dalud)
Ialh g (S B Glapmil agd (aw an cushyh Allae S elia¥) Jualsill gilpe addinn
4w ly Gadlly daldl) celaal) dualsill adlse oo Jg 58 (BeW) Ay a2 Gl Daad) Cililesy
el Jualsill adlsn o S5 ASH oY) culS 5l Lady ¢ SAN w58 Aapls Ajaal gl ALY o yaal
p ) gl e ALY el oY o LAl gl

logy Lo ST 5 3 SSIY) (Dle) o 30501 Cilaglaall Gaa Ja -

Tolgine Juald 45 )1 eliday 5 S (Mo araal o -

fade Jall o ohiay celaal) dualsll @lud e S 58l (Sley) da -

LS olsine 2l Ja ¢ o laa¥) dualgll S e 55N Pleyl ) xie -

faul (A Daall Bl (A e 258 da e lday) Jealgll GlGE je g SN (Pley) 4y, die -
falalaty o5 da ¢ elda¥) Jualgll Gl e (S5 (Ble) 43y xie -

¢ DAl O Al a8 e laal) Jualal) s e dsagall g 5D (Nle) Ay e -

W3y oo laa¥) Jualsill ailse 2y el g3 lanaly WUA) llia o Caaldl Caiig) Ll bl Jiad 2y
Jualgil) clSus o dgs Sy aldleY) Jea g i) aglad il (ushyl dlsblae 3ol & el
sinall Gy Ay SN BleY) o oWy o laial) dualsill adlse 2y e (%41) i Cus o laia)
O (%79) JBs cnlBleY) el agia (%49) dalaty Laiw clgie eyl & Al il o8 dddad & 50
el Osetiny ¥ (%82) Lnle) (f a8 e Ll i MAY dplal) lBleY) e sading agd) (xSl
A g ) ADeY) A asasall (gginall Allals daa o (%88) sty oS il dlle ol el ) daLaylys
O o S e laall jelaall Y 1sia) agie (%35) Oy ¢aed Rl Lpaal FSY) Lyl
aedl (%61) Loty S Laal Ludle KT LS clelony ) cloglaal) 1Sy LT Lalaia) agia (%79) o s
Al il e il Sayy ¢ s ASN) BeB agis) ey Ball 8 aall KLl AV e gsaiy
l@lgial (s3as SN Py dflaan GO e 2 JE 0e Gl pres S dla o) Ledldai)
el ey oda GSHlad) plana Jalaty cdlld e 30le s caalsiall lgasansis 481805 daalgll cilosbedl)
b 18 A5 gp0 (sl o g Yy Jpndl) Ol e Jaih Lol Sl agie S el psis

e ol S el g lly il 5 b g S DoY) asl 3 Jal) all Gl Gaw L Taliu
Pl SN ey doar o (Saall o Cun bl 0o DSan dagyd ST ) Jseasl e Lei)8 Pla
B K55l e € e Gilagiul e 50l Galiall s s callad) pladl A8S Y sasaea s
Jualsill ClSas e Sy e sl c Lsie ANS @3 ABle 5ay Lo (2022 (gSadl) Al
el Ajra 8 5y A Auhal) ASe e el dal ey cg)sndl ellginnall  Shall Galull (s o laaY)
ol bl alasial &3 Ay Y1 CBeYl Gl oY3iy e lainl) Jualsill adlse olg; 5l 248 Jsa
t oy Y

§ sty dailae b Adudll cleasll o2l 18 e g iKY Bley) Lk o L

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
15



Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (4) 2l (46) alaall 43538l b8y aslall L 85 daals s

radlaal g cad) Loaal

(Apaladl) 4l Lrand) -

Alilags (s A GBle) aseda Sl -1

) e ey b s Al Lwlu) @Yl oyl 2

LSS PleY) gt olat¥) casas Gyl e s gl gl L3

sAglaad) danY) -

cosshyl Alailas (30l 35 SV Dl alasinl el et L1

spushyb dldlae 32l & s ST (DleY) aladinly B2l oW llalind b alen) 2
gl ZalSaly Canll sty il (e oalindl g Uaill 33l 5S4l .3

séand) cilaal

AU Calaad) s ) Al Caag

cosshyb ddailae 8 3l cleaall L) 8 A e s S odley) il saas L]

G Adadl) cladll il 8 s e 35S ) e g 5K dley) ddlaae i aaan 2

coeshyla ddadlae
G Al claasll LAl )E el e S S aisd)l e s s dle) asenal 5l a3 .3
coeshyla ddadlae

cladll SHal B a8 e gelaa¥) dualsill Bilus e Gy (Bl Gsaae il waas 4
. skl dlailag 8 ddal

sduanl) il @

) Ayl Lyl e Enl o586

coshyh ddadlae 8 A8l cleaall Al HhEs s AV PleY) o Adlanl AN ) 56 g Y -
FAEl) daejdl) Gl il Lgie ¢ LS

cleaall e hal) s s apdl e s A e Adlaas cm Aglas) AN @ld 8l o Y -
csshyl Alsdlas & 4l

lasall oAl s (g AN asall e 355N Y] apanal On Adlias) AN @ld il g Y -
csshyl Alsdlas & 4l

shAl LAy elaa¥) dualsill dilay e Sy S (Pley) gsaian g dflas) Ao @b il aap Y -
csshyh dlailag 8 ddaill cleadll

séiagl) &y

Wl e G A Ble¥) dflaas 1P e e ey S (O] rdfiaal i) -
doalsill Jilus e S 5N Pl Gsann ¢ Fs AN adsall ye S5 5 (Ao aacal ¢ s 5T
L=l

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
16



b ) Sleadll e hyall HlE e s 5SY) (dley) il

rdayd) alalhaa

s Al Glgl sae je Glegledd) i3 40 g :(Electronic Advertising) Ag sy Sy -
(22:02 <2019 (saalally ¢ Jleaal) SIS S cladd) Jf clatially Gl Lo daias dpadd

O Oe DLRls auis pany eDleall DA e asiy S dleall e3) :(Purchasing Decision) Sl 18 -
Ja Ml aglalay aeile) ¢ lutl Jict due Calal 3da) @llyy clatiall GhLAY (e desiie de sane
(23102 <2023 (g Sull) agenlsi Lo Ais

gladl gy Juatie (S5 Leanii Say Ally dpldl ye 3Ll s :(Hotel services)adail) clasdd) -
(e asla) Ji ey Y Aedl) s diey AT e aw ge biif o ol Gl cilalag ile
(34:0m 2020« yalay;

) dagle
b clysally Sl luhall e Lyl ailily pem S Ny llailly dagll meidl e Galll adcl
Gaa (e Gl Wy bl Glyiie sl bl lgasaat 5 Aili) e A05Y) 4ilily aead dalaY s Al
coeSaall 338LY e axe e Leaisi DA e ssinall
rdagll de g aalina
) aaliaa
conhyh Aladlaa 8 Galidll ¢y e ldia¥) Jualsill adlse aly) (e Sl aaine oSS
daayl) Aie
Gl e ushayle ddilae Goli 8 3ol oYy e lia¥) Jualil) adlge dy; e Aflsdie due 331 &
O pele Bl (150) aisi 8 Cum ¢ g 5S) (Pled Dpaais ael Ga 0pills casas Dy ot Y]
: il Aglaay) dill ()5l aldie) 5 Aiml) aas aaily ¢ Slany) Jiall dalla dilan) (109) Le
_z*p(1—-p)
n= —aZ
duall ) aasli=n
1.96 = @lmall aphall gj5il=Z
.0.05 = delially daludl cilual pe dadsial) Gl =P
:0.05 =4 el paiill Uas =D
:&;.\J\ 494
:A4il<al) agant) —
cmshayle Asilae b @alill Auhl Jois
:Aia ) agaal) —

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
17



Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (4) 2l (46) alaall 43538l b8y aslall L 85 daals s

[(2024/5/28 — 2023/2/21) Pha il Uy siay

:ABlially il

F e ASY) ey —

oSl () Jmagll sl Joai) sl e 3l IS0 3 iy (g SN Pyl o Dk
DS Dsn a4l iaads gl (Plel) amay Yy cdiline adln 85 dilina 3y lay agiandl)
Aabeiall o)l b8 e il cllgnall sy CiBge B8 cellgiaal) Dl e il b
=) sl N L) OIS apen 35 5V (Se ) Jadiys ccilBDleY) 8 Ay ) claiadly
Eradl caldle) ) WYl cJseadd) calgll el e laia¥) Joalgill Jilugy coigmiy) e 2
.(Enginkaya& Cinar, 2014,p:431) (=l

cipallal) caniy) A8 e diage o ccugil) e Al Adle) 3sen ge e il g Y DleY) gy
o s el pmay (8 Ashae g 5SU Sl S8 e ety bl JISEY) G desana B by
LS5 ¢(40:0a 2018 (olsady alls) dage Adle) adlsay g pma s adlse o Ay b adalia JSG
dranl Gauii o (gine il L s ) Aapll clS U Ll f oyt sasly 3s 5SV) (DleY) Capmy
A e AL Clipaill panb (Sas deie (Pley) i ) deadll 5l i) s 4ol Cag
Aalal) Ay S adlsall PA e s saY) gsise add e Tl al S 5 Sle) Com 1l L
Gasall DA (o g Y] G dilite VI 2 Laglsi€s e Gladl) iy cdinnd) ailsa) S dadaidlly
Wil e Sad el dalee gad 4mdiiy prdioadl dlilu e i of ofa A I8 Clagailly ) peally
G saa gl daglall ol ¢ Ul ((103:0a 2022 cgpSadl) Ay iSIY) Aol lajis ) 4olesheally dle il
Jilugll e Hstidl PeY) e @Al L) Ay ol e S Cuiyl e siidl PleY) e iy
(Phey) Aapdl @l 8 Ly el e albley) e dibie J8 @l al diph e L)
2022:kuay A1) dakiidl caldleyly ddelill cdleyl; dSaidl albleyly @yl albeyl,
(12: 4=

al  Lee i) sacluny el (A Aagadl) Bl (e gs¥ sp bl Canay (55 ST (e o8
o s Asanall BV e elanll dualsill Jilus e il dhans cugll mieaia 8 el of (S
Seball Gleba) oladl 44l pgiy ardiual) lsle jaa% layens Al ¢ s AT a0l

e A ) il ~

G e seally pageaill ClBle] Gaje PIa Ge cusll diSil Y1 @il die coi) g Pley) iy
Al A8kl g e apdll e elaad) ey OIS cusl) Gase () ALEYls el adlsal
iyl e ey mual Cufilyl e (MeY) i 'Google’ Jsass suaall L) Ly ae oSy (gAY
Oseandl pe Jelill dplSaly aitlly manalll (& A3y pally Aihaad) dikiall Golas Jie Clie 4l Al dala
Alaly cclondl) gl abudl el ) seanl) 4umgi AlSals ccaagioall (il alsall ) seand) 4 AnlSal;
(i) e lble) may cadll e ) S @AY alsall e JilE 23es «DleY) sy oo gOY)

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
18



b ) Sleadll e hyall HlE e s 5SY) (dley) il

Askari, 2016,p—p: ) iyl ye Pledd H< GlKL) el 3als canjiy) ol Hliml g WS
tt lsdY) o3a aal (pag eyl e (oY) b axdins 3 Luld) @l e de s 2ag5 «(115-116
s oS dse D byt dplaill claiid) JS e Tan (gl e Sl t s SN adsall
Gsaly oAl aae) curgiy) saeld o Cus cdalaiall Aaiil Leilaid (Pley) Lasad g sl Aaialy JLal 4alea
O cgisDle)allall e S Bl ) sl iy Slame g ol (aleiigy i)
(24:0= 2016

Gub oo Wb gsen A alaiidl J) Jeadl oslslay 35l e glsaiall el o) riadl cilSaa
Olusssall adlse N Aadal) 8 o Lo Jiladl oday Jias e ST agle #58 Saall 030 Y ciad) S jas
((52:022018 (sidis e s)latiall o3 g b daadiial

Ge et Adlly il ) A8 e sagagal) adlsall Ciieat e et 4y SN Goledll dee 401 1p0ledll
il ol ellyg aie Gy o3 el dalad) dlly (bl (e )l (505 cpdsall aliaiils & g sall
Ooed i) A e 5selall Guledl) ey Canall lSHaa s S e 483 ST A Guledl Wi
2004 )4 5f) Yahoo aise clld Jles gl (uii 3 (aped Camg o @l ohiall clasal)
(280: =

ol e ol 8 Ul daalll (Do) Jilus aal gaa) & g 5K all das z 35 7S 2yl
Aals DolSey il g Uil 53 bl g S Pley) gl sl g sy apl) Gok ge ey
((105:0= 2013 6830n) a5t 2 Lasy adare i s2lls callal) 8 cui) et (e B danyd o
:(Keller,2020,p—p:48-50) & s 51 (Dley) saiolaiVl Clatae b Ga L Ialiind

oy eyl e (Pley) syl Cilaglaall Allads pladiul LU Laps ) Aslegled) e dgbegled) .1
sa3me Cilatie Mgy sanal)l Glaiid) e Cipil) agi€ay (Mo olad ula) Wse o5 peday (Slgtiasdll
ladie ge Slagleas

oy sn Adlaadl juae oSy omiid) Jie e i Geaaill BB Hpai oo ddluad) of ddlaad 2
A Adlaas Jie delpny pald 0S8 Sley) Adlaae s Gate s Tt Haae suadl el
o slully el (s o gy ) 33a (o Glaall Aflaan o Cus Alaan,

Ols bl xiuls Jilulls dplaill Adlall palie o capill (DY) gsinall daall dallaall 55 14l .3
L) Gty G (Jlad IS Sl ol a8 Lage 1sd g g3y calliily (Dle) ae sy 45l
isall o el 8B L s i) e Sale

@ B Al Sl Gl Jo S5 dua (lgia) me g Al cbadll Jis alblel) o) zlesy) 4
B3 daae Al adiy PheY) cilS 13 Glld alajys sgand) byseay Al dadlly DY) ddlad & ble (mliss) )
oy dpaddll Glogledll dpagad & V) dals ) JSLad) haal (e saals of duagadl) 5
Al llgiall dpagpads @ilS Wlaly (s aY) e ¥ Al paddl) Glosheall 4 ) duasadll
@ A JSh Aege Compnal (i) o Al cOlabaally Sl sl e oIy cGasndll (8 Aauls
comilaall 3, ol gl

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
19



Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (4) 2l (46) alaall 43538l b8y aslall L 85 daals s

el B dAs) -

fi LS (Bl 8 ALY aie ) (st (adlll L Jalady Al daall o Aalad) g el 8o hall L8 dlas) @)
Aasd ol adsie gie el A Dells AVl Hpedl) Cues Lin 58 4 bl 5 DA e leie i)
G aal o Bl o) f e ehyd 8 sSlginall e G o Slgind lu g e halls dllgina) alaaly
LS, «(Pramezwary& Pramono,2021,p:819) 4 de )l s 4 el ff lealadinl f dagll o)
daal) Wlaad) Jadiis cinall Jilie gdall salasinsly (pme ite olad Jreall Ciige ) Jaenl) 2l 6 pl) gyl
oda Nidiy ¢33l 3 agiald) oL )l cDlumity culdlai 4ol 3ail) 4esy oA acally (3l Aabl) Jilus
Lol Gl Apa5 cpat ) Cong ) LS e vl Jadiy oSl i e 0 o Lo ) cilendl
.(Onobrakpeya &Otutuadum, 2024, p:755)

Oe sl don ChLEaYL Sl Als 4 gt b s ) dabad) S clghall el e o8 8 o
adly e bl hE Cappen Slag) S LS ((102:0a 2007 o dmanally Caug)bsha Juady Al Claiial
LAl Jalpall (g Ao sana il dainy JSmally dlleiaal ajeday 53y ¢ (Olginl) slull Lhlgdl) dliasal
((220: 522021 cdalaiy ¢ g Saall)® s $onls T2 (g5 13le <Linse Al

o) W i) ehd o agman o AT E3UL Opasiy il 2L ale eyl G Sl Alee Jodi LS
1(273:0a 2016 « sale 55 e i) b Lad bl Wsa Jicyy iy guill ilsbyud) aua sl 330l Lpaal (1
daadl Gl 8 Je) o Gara s 5y aldl sl & o Sy 3%8 ok s Al ez bl L

ce D) Aulamy AY) (pilyg (s fies el (o AEBSAN Cilaglaall aas aa sebdll A e (g finall L2
Ll 526 £ i

LadS b aagill ol o3l 05 of oSans ¢Aile Ahemyy oAl 8 33% ( (addll o relpdll ) 33t .3
) Jala aaly S g ey ) RSl ALl 558l e adings cla

DA s b dhlie e bl Adeny SEH (5S oF (Sas oA 18 it gk () el st gl 4
WY Ll lagha o Al Al aadis 05 O (Sas Y Wl

lerdlia (e 3211y Aalid) DLl Gsasis ) l@Y) de gana 5l 2,0 2 P(Aald) cllging andiual) .5
MY e bl amy pgasnlaly anjelie o Copmtl) Jal (e Lalud) Slgisal ) aLaia¥) slac) cany Sl
el 48y sastll <l ) 3))

(4= 2023 cagmu) a cllgindl il dilull (ailad G G L ol

ol 5 Lies Cangll 138 (05K 385 cAime dals plad) ) Giagy 4l ey cCidls gl a0

cellgionall 315y lslSaly gl 8y Jpaill Q2 pe sl a0

Aangla ) A0 el Clinag @dlsdl Aagi K15 g 1E e LY sl sa e

bl U8 e 5l e L) Wl ccilagleall Jaise sl sa @

te ) 1B MAS) Jalpe —

H(76-75:0am0a 2018 (sids ¢ o s s el 8 Mas) gl (8 dalyal) (40 de sanay cllgiusd) ey

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
20



b ) Sleadll e hyall HlE e s 5SY) (dley) il

Liee ACE digalse o 4al danie e dals deadl @) @b oal) dlee Tagi 140KEe f dala aga =

p3e (s adiny Lodie 138 Ciangy A1y Chiie DA o LAl 4 adyy 458 S0 St o (S Aaiial)
Agpall clalall e ¢ Lay)

Plae @S e dplaill Gkl claiid) ge Glogbeall pea b dllgind) oy tcloglas g daad) -
diglad jalas s oohuad) Al lBaa) tiaad s jalias — 106 Of Ll jaleadl sday dalbidl cilasladll
gl Glea dpren JLaVls DoY) il tdale jolas 5 ey . ¢laugll . aall Jlay

238 e Aeadll g dalud)l HLEAY 4l daliddl Jladl o 8 julee sao llgiua) aadieg sJilad) s -
Dailly sliaall b cdaludl sasn cAaladl e cigylail) Adlal) daan cllginad) adie S Gl uledl
aclel dalidl Jiladl jeas 4SeL maay Shall DDA S5 juleay Gl llgid) oy of a8V
ALl eyl 3yl — Alad) jalbial- Aol daludl = 1 L Lo Canadiy

DLl aaay adle s cAaliaall GiluaY) (e cDluadi JSu sl Alage 3 llgiuall oy eyl hE Mas) -
oAl Aliaidl) CaliaY) aliea e bl A o alaia) &0 4alaial fay Lay (Al Culial) Caial)

DR cminall apiy aghy 3l (iiall adll o LAl alally o hall Hhal cllgivall QA3 ey el e Le @lglu —
Ll aae o Loa )l (e (sgiune 40 ()5S0 cdio alesy O Lo ga geiiall Jaill oY) (p

48181 daadl) -

A8y Sy Capally Gy Jiluall Jal) sy il IS il Sla)) el o 2l daasll o
ol N Sl alldal eyl d bl ciler alla ol e Jo by ey AV
Jie Aalal) Jie ciliga 2o (e 4358a a5 Lty Lad Cijas LS5 o(Koztowski&Korzeniewski,2024,p:3)
o Gl L axdy i Aplall ) Agadl) 5yseal) Guiin () audi s iy ddlale jualics caladally il
syl s el Lguad g Gadl) ¢anll Led (g A Aaphl Sl (a5 cpdlal) eSlaall LeBDla
Gloaall Llalally Lpnlall jaaliall (g Jasill Gl oy ¢ 32l lall sl QIS (Aabiad) Bl Cilgagis

Q2018 caySe gy dindg) (Y] smaliall (3 5ad Sirays sy mealiall aal 5 ls Agadl
leorsy of i dusgpale yoe Amdie 5 Tl & 48380 4 aa)) Cayyet (S Gms Ll Taliial (1310
cslia cctlalad) Jaead) ) aeiiall oo Leisle i el e iy of (30 (Jand)) AT cipla ) (i)l
(101:4m <2017 ¢ladas

148018 ciladdd) il glsa —

((14:0m 2022 « yeals ¢ ap) b e leann s (Ko Aol hlaadl) il gise ()

il P Al ilid) e Jpanll (mpal Gl ohd e Ju ey cGuall Jaby Zijall i zelo) .
(2l aladal) — L8V cilers) ally

gl § el dedll alasin) e aelud illy Canall s Al reBlgad ciled

Gim salall (38 Ciladd et Aeelall Cilardd (Golidl) Aelia b sailue ety Loaf e tdeely cilod .3
L) (3o g Gaedlinally Ll Ll 3 aaae Ly asall derall dlin) e o0

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
21



Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (4) 2l (46) alaall 43538l b8y aslall L 85 daals s

Cnlelally )L Aicial) ALl ey Canal) & Jelilly &y Badll ) Jpeagl Jeus :iilin) cilara

Cigpally lasal) e ga (sbaill 8 Capual) doalusas
480040 clardl) o cathal) 3 5 jisall Jalgal) -
(481 5m <2021 clia) Leias dnidll clasall e Gl 35i5al) Jalsal) a3

Aahid) & Y] a1

Gloadll 38 (ssime plinl Audll Ll dap il G eVl Gal) ooy of oS A cladll.

atiall Glasal) b g sl cDLgilly

AL g ) e A yanall Ciliansgally 3oLl 38 G B0 g 5 (55 .3

(Al leasd) Hland (g5 Galil) 8 desiall ) .

pncill iy Cam el ppansll SYEI Aallly GBS 585 ) G clly costel) Cam o (328 gige .5

caleata¥s Al Glels (el al) Jadall al)

ole Sais Lo Bl Taalel) ) Gk DS (e il g Ul Al Fna oLy LeiSay 3 32 51Y)

.2\:\5;\53\ 3ol (6 Fsa &\AE)\

DY) JAS ssise .

O (gpanll S5 .8

£l sl
.10

LD bl gally Jail) Sl sk

:AuiBlialy galitl
Ayl 313 oY
(106) Leie S agle Dl (150) ais & Cum cOfisnaall (10 Aie o QL) )5 aanaly aldl o
Cilags Cagliis combedl) ulia elal o GULAWYT aeaiy a8 Cia ¢ Slaay) dilaall dalla Al
t Y (1) dsaal) Gy ulsal

uladl) It (ulila zigai 1 Joaa

5y Gilse (33 as Blsa Baly Blse i

5 4 3 2 1

Gaald) dac ot jdaall

RN EAT AN

Cargr ellyy Auhal) slaad W Jeles oluny Ganld) ol 5Ly Sl Ayl Gulall il lua
Gl agay ol aalgl e gl WG (15 0) o W Joleae dad #ol55 Guliall il il
bl (bt Gl Jalase (2) dgaadl Cpmg el 3gag p2e o Gy jiia (e Syl WK e

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
22



b ) Sleadll e hyall HlE e s 5SY) (dley) il

L) ahle geal (#Ligsill) il Jales Lad 250

Reliability Statistics

Cronbach's Alpha N of Items
718. 106

SPSS25 cila da e alaieWUh Calll alae) (e 1 jdaal)
525 (0.816) s (i) i Glua b pasid) Wl Jalas 4 o 1 (2) Jsanll 8 sallall malall i
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Model Sum of squares Df Mean square F Sig.
Regression 95.104 2 47.552 225.380 .000
Residual 35.235 167 211
Total 130.339 169
SPSS25clyia o alaieYl dald) slae) ¢ juaadl)

a: Dependent Variable: 4@l cilaxall o) il ) 3
b:Predictors: (constant): s y<Iy) ¢ Sley!

taluagill g claliiiuy)

A labinay) ) Galll Jaas a8 ¢ Leal) ilal) dace &5l DA o

gise e V) mesi (AN apdl e Oley) Adlaad) SN Syl dld i o).
ddlas b dgadl) cledll chall Gl e (elaa¥) dualsill Bluy ye (PleYl Gsaae o s 5SY)
(0.73) @il san Jalra A of Cam (5585 alagd OIS Gashsha

Gleadll eyl i e <Y1 Ll Al S elaaVl duall) Bl e 3551 DleY) (saas of 22
(e lin¥) Jualsill alse e axd gl @il Gagady dulayl Jad 35 ) bl asay IS (e el g
el 18 Al e AEIL oprdys il 5 Aaad) g oyl dgay iy 8 Gl b

Sl Aol clenall ol A e g S sl e g SN Sley) Aflaaal s il gy 3
aedl il ehal DA (e @iy (2 Ll Dand) Lehinty ligl 3 35 5N 35l Jlasy) ldsl andati Canginsy
c s AN al) lard (e 3ol €T Gaiatl Slaall a3 A Canl] el

axsly ¢ Aol cleadll bl JIE e am O g S adsdl e g sSY) GeY) aanai Ll o) 4
sl adaliay Haally Gllly LallS 3hnall Jualdilly slaa¥l Pla e areaill Basa (0 (puaad )z sy
e aall e da S Gl @lldg gy

cabuagill

0sSs ols Slasaslly Hseall LSS PR e dlliy g SN gl e 5 A Pley) mpaas plaall .1
Sl Cda b ae by Lee Buulial) Jaghadlly o) e (gsing oy oLl Alew alsall o 335n5al) Cilaslaall
(e ae (L) daendl delii ajd e 2305

e SN Py Adlaas e S5 Y S s SN) all Jll G dee @lsha e slaeY) .2
Slo damy G Gl (0 el ) 508 dlaely diley Jlu)) cuias DA e @lldy g 5N 2l
Sl iy llaly S5l ) By Iy 0o gt Lo 4 osaia ol Jline adl o 3 1SN 3y s
L) 5l Juspal ) ddlia) s ¢yt S0 Syl dae 30l 5 (pas ¢ Cpadiivaal) (mny ) 535350 Jibu)
Al sl Gl e se by 53 4l

dadall digly e laaVl dualsll Jiley ye 551 (PleY) Gsaae pend o jdiee JS5y Jeall 3
iy eDleall Cdag cCingiadll jseand) N Jgeasl) 52455 chadeall ) glacal @llyg (Gl GlSjaal
Aadall Corgiod) seanll Lidlas legiiag Inde gsamal) 5 s cplaiadl yiag o ¢ sainn

Print ISSN: 2079-3073 , Online ISSN:2663-4295
26

journal.tishreen.edu.sy



b ) Sleadll e hyall HlE e s 5SY) (dley) il

e ey lin ine o La) 8 e (e 5215 Ayt OISy o sl Alkilas b Golidll L34
cCplainall oSleall dad Gilaglas aafiy cdabiall Gileaiially @aldll mg all g adalieg CYlay ligne
prdiy 3Ll Tapes DA o oWl drgpuns Al Gaal) Ao (585 o Camy Al e Ay 2014

LAl = Lnd) laliia) dh degiie ady OHLA

References:

Arabic References:

- Abu Fara, Youssef. E-marketing (elements of the online marketing mix). Amman, Dar
Wael for Publishing and Distribution, 1st edition, 2004, p. 498.

- Al-Jadani, Taghreed, Al-Ghamdi, Ali. The impact of electronic tourism advertising on
the decision of family members to purchase tourism services. Reading and Knowledge
Magazine. Egypt, Num: 208, 2019, pp. 15-59.

- Allaloush, Abdel Nasser, and Magris, Saeed. The impact of electronic advertising on
consumer behavior. Master Thesis. Muhammad Al-Siddig Bin Yahya University. Faculty
of Economic, Commercial and Management Sciences. Algeria, 2016, p. 153.

- Al-Sukkari, Ahmed. The impact of the dimensions of electronic advertising via social
media networks on the purchasing behavior of the Syrian consumer. Tishreen University
Journal of Economic and Legal Sciences. Syria, mag: 45. Issue: 6, 2022, pp. 95-119.

- Al-Sukkari, Ahmed. The role of viral marketing in purchasing decision-making among
the Syrian consumer (a field study on social media users in Latakia Governorate. Tishreen
University Journal of Economic and Legal Sciences Syria,VVolume: 45. Issue: 6, 2023, pp.
11-34.

- Al-Sukkari, Ahmed, and Naamah, Bushra. Determinants of purchasing behavior of
Syrian consumers during the war. Tishreen University Journal of Economic and Legal
Sciences, Syria, mag: 45. Issue: 6, 2021, pp. 211-229.

- Baradei, Asmaa, Bgadir< Asmaa. The role of digital communication in promoting hotel
services. Master Thesis. College of Humanities« Social Sciences and Islamic Sciences,
Adrar, 2020, p. 114.

- Bou Ali, Khalida, and Shtwan, Rugaya, The impact of electronic advertising on the
purchasing decision of consumers, a field study on a sample of consumers in the state of
Jijel, Master’s thesis, Mohamed Siddiq Ben Yahia University, Algeria, 2018, p. 170.

- Boukhadna, Wafaa, and Bouakrif, Aisha. The effect of the quality of hotel services on
customer satisfaction in a classified hotel. Master Thesis. Muhammad Al-Siddiq Bin
Yahya University - Jijel. Algeria, 2018, p. 150.

- Bu Ali, Khaled, and Shatwan, Rugaya. The impact of electronic advertising on the
purchasing decision of consumers. Master Thesis. Muhammad Al-Siddig Bin Yahya
University. Algeria¢< 2018, p. 170.

- Bu Ali, Khaled, and Shatwan, Rugaya. The impact of electronic advertising on the
purchasing decision of consumers. Master Thesis. Muhammad Al-Siddig Bin Yahya
University, Algeria, 2018, p. 170.

- Hamza, Zawawi. The impact of electronic advertising on individual consumer behavior.
Doctoral dissertation. Algeria University. Algeria, 2013, p. 282.

- Hanna, Bana. The role of tourism promotion in increasing demand for hotel services.
Master Thesis. ALBaath University. hummus. Syria, 2021, p. 136.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
27



Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (4) 2l (46) alaall 43538l b8y aslall L 85 daals s

- Khawla, Boubriwa, and Hasina, Barihoum. The impact of promotion through social
networking sites on consumer behavior. Master Thesis. Muhammad Al-Siddig Bin Yahya
University - Jijel. Algeria, 2022, p. 90.

= Qirsh, Abdul Qader, and Aisha, Bouamer. The role of electronic advertising in making
the purchase decision, a case study of the ENIE Foundation, Algeria. Journal of Economic
Notebooks, Algeria, 2016, pp. 268-281.

- Rabi, Riyad, Lahmar, Khawla. Upgrading hotel services and their role in achieving
competitive advantage - the case of the Shalala Mineral Complex. Guelma - . Master
Thesis. University of May 8, 1945, Guelma. Algeria, 2022, p. 75.

= Saud, Wafaa. The impact of using influencer marketing on consumers’ purchasing
behavior - an applied study on the aesthetic industries. Arab Journal of Management.
Volume: 46, Egypt, 2023, pp. 1-17.

- Shehadat, Amer, Metwally, Ahmed, and Suleiman, Sharif. Evaluating the quality of hotel
services in the Agaba Special Economic Zone Authority. Journal of the College of Tourism
and Hotels. Issue: 1, 2017, pp. 98-123

- Youssef, Rudaina, and Al-Sumaidaie« Jassim. consumer's behaviour. Jordan: Dar Al-
Mahraj. Edition: 1, 2007, p. 334.

Foreign References:

- Askari, A. Influence of electronic advertising on consumer buying behavior. Pacific
Business Review International. VVol.9. No. 5:2016, p-p: 115-118.

- Enginkaya, E, & Cinar <D. The Impact of Digital Advertising on Consumer Purchase
Decisions . In International Interdisciplinary Business-Economics Advancement
Conference (11BA) Conference Proceedings. Vol. 2, (2014, July)¢ p: 432. istanbul.

- Keller, V. Consumer Attitude toward E-Advertising from an Intercultural Perspective.
Emerging Digital Labor: Literature Review and Research Design,2020, p-p:45-63.

- Koztowski, M, & Korzeniewski, J. Studying the effectiveness of investments in hotel
services using customer sentiment analysis. Quality & Quantity, 2024, p-p:1-30.

- Onobrakpeya, S, & Otutuadum, D. Electronic word-of-mouth and customer purchase
Intention For hotel services in delta state, Nigeria. International Journal of management &
Entrepreneurship Research. Vol. 6. No. 3¢ 2024, p-p:752-7609.

- Pramezwary,A, Pramono¢« R & Yudistira, A. The Effect of Advertising and Service
Quality on Consumer Purchase Intention Hotel: An Experimental Study. Webology.
Vol.18. No.2, 2021, p:815-831.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
28



