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0o ABSTRACT O

The research aimed to identify the degree of impact of electronic service quality on the
satisfaction of Syrital customers in the Syrian coast by focusing on four dimensions of
electronic service quality, which are reliability, ease of use, interactivity, and design.

The results of the research indicated that there is a significant effect for each dimension of
electronic service quality represented by reliability, ease of use, interactivity, and design on
the satisfaction of Syrital customers in the Syrian coast.

The most important recommendations of the research were the necessity for the company
under study to work continuously to provide electronic services with a high degree of
efficiency, strive to achieve zero errors, and interact effectively with customers’ electronic
requests 24 hours a day, 7 days a week, designing electronic services in an innovative and
attractive way so that they effectively influence customers through the use of sensory
marketing techniques and neuromarketing techniques.

Key words: Electronic Service Quality, Customer Satisfaction, Reliability, Ease of use,
Interactivity, Design.
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laal) Liay e dug S cilandll saga il

.000

19.481

% 20.30

.75933

3.74

g Y ciladll) e
iy Fanea gy Ayt
il Shanal] Cilida annlis
LeDlaall dalail)

.000

19.935

% 20.42

.76982

3.77

Ay Y dasdl) Chuals
4y kb Aeasan il dgya
o ) ISy Lible i
Ngale Jpanll

.000

18.968

% 20.55

.76662

3.73

Lig a0y clasdl) Cha®s
a3y sk daanas gl Agyalt
Jaa) ey e cilide calis

10

A0 b A SN et e £ i) ) el Vi dusiee Bl pmes o LS cliglite oy (da

raladil) Uggu jsaal luagll cililiaay) (4) a8 Jgaadl plass
A0 dsA | Sig. (2- T Jalza il Al | da gial) ail) &)
488) gal) tailed) CDERY) | g lall i)
dalije | 4ygine % 21.08 ASHal gAY adgal) Geay | 11
000 | 19.646 79905 | 3.79 clail) oo Gl Alggany
dadiije | Aypina % 25.59 Lasial) g S cilasdl) e | 12
000 | 19.017 1.01598 | 3.97 Aoy 4al Ayl g e
Aaggdag
Aadipe | Aygina % 21.02 Aatiall 43ip f1Y) clardl) juai | 13
000 | 16.547 76321 | 3.63 Jraatl) Uggans Ayl Jib ha
gale Jsandly
Liie | dga % 18.75 Lig Ay clasdl) Jto Juans | 14
000 | 21.870 70861 | 3.78 T f’b
I3 el Cagy

bl lawgia e e\d&lu‘}“ Uoguw Hena Adlaiall Hluiall s s &Gﬂ)\ (4) 35_) Jsall (e C_.Al:

Raadll Aadind Agen gl ) el 0y Lsine Bl maes o LS (sl iy (Rap 3) addi

il Jae AEN 3 A S
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Aol ) gaal Libagl) cilubasy) (5) pds Jsaal) asag

hap | asdd | Sig. 2-| T Jelaa | G | gl 23 a5,
)5l tailed) GEAY) | gal 5
o el Ll e 35,80 Jelis
faie | Bygia | 000 | 14911 | T 75250 | 3.56 | 24 s o Aig syl sty | 15
il
y g ) gslSl) aa A8 Joliss | 16
aige | g | 000 | 20443 | 7| 89637 | 397 | jse o g SV gk apay
ielu 24
o Jia Ban 4 il ciladd AN anks
Bige | e | 000 | 24187 | 89658 | 409 | G ebals i) sl dee | 17
Al g V) eBlalaal)
faie | e | 000 | 19.943 |  ° | 72661 | 373 | SSRGS
19.48 LB e 400

3) padiuall uliall o gie o dlelill ) saa dleiall GLuin¥) 25k pea )1 (5) ) Jsaadl (e iy
ASll (8 gy dandl) Aol glai)) (138 5 Ay sine (35l paen () LS (A0 5ldhe s s (R0

Sl Jas
tdsaad) Lay psaal Ll cililaal) (6) s Jsaad) sy
ﬁé)-\ dsoA | Sig. (2- t Jalza Al | o giall i Al
338 gal) tailed) DY) s Sl )
claadl) oo Ladh el
bakije | Lygiea | 000 | 21204 | %1879 | 70474 | 375 | dagi el cilas A duga0y) | 19
Hadsi jslad (S Lgle (Jpean
claadl) oo Ladl i 20
dbugia | d5ia | 000 8272 | %2862 | 97323 | 3.40 | Aagii lgle clias ) Ay Hsly)
((Raa g gl e Agan
dbaugia | 4358a | 000 4708 | %31.66 | 1.02589 | 3.24 i “‘u Mk g Ly adi | 2L
Ayl Lgasis )
claadll oo Lol i 22
dadize | 4gia | 000 | 22595 | %18.07 | .68142 | 3.77 Sl e
ol radly gle pan
o Apadlly
claadl) oo Ladl jdi 23
baiije |dygma | 000 | 23.949 | %2133 | 86981 | 4.05 | daii \gle claa Al A Q)
Jaaadg Lgdasa
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o A S Easil e sael Ly gl ) s iy Agins (gl qaen ) LS it s (s
i) e 48,30

syl cluad LAl
e A SV Laadll apa aladd aalS AalaedU dygina AV 53 Ll aag Vot I de @l daca il jladl

Al Jae 48,80 e L,

sFard) Ly Azalaio¥) day O geans ) Jalaa (7) o) Jp2al) sy

o 3hal) Ly Apalaio¥ ] sty (o (1 poasge Bl Jalaa (7) Jpia

Lalaiey) eSLaal) Lia,
X1  Pearson Correlation 1 7757
Sig. (2-tailed) .000
N 395 395
Y  Pearson Correlation| .775"" 1
Sig. (2-tailed) .000
N 395 395

**_Correlation is significant at the 0.01 level (2-tailed).

S Lalaie V) G Jsite LUELY) OF e Ja 13 50,775 (5sbad Bl )Y Jabae Aaid 0 (7) Jsaadl (0 oy
(5 sixe i)l s g e Dlanll Ly (g i 5 IV daadl) alal

Y Al A il sl e il g 3sadl adle (8) ) dsaadl measys
A Ll Apadl sl ce gl g igaill padla (8) Jsia

R Square |Adjusted R Square|Std. Error of the Estimate
.600 .599 43440

Model R
1 7752
a. Predictors: (Constant), 4:slaic !

Danll Ly 8 i) (e %60 o Ao Jy 135 0.605ky 2 dalee of (8) sl (o oy
Ol 3355 A1 (AT Jalsad aa s sl (e %40 Gy ApalaeY) e W yudy
tls¥) Ao i) Al Sl e ) g dgaill cplill Qs (9) o) Jsaall aas

A1 o) Tl JLGA) e il gl bl gidas (9) s

Sum of
Model Squares df Mean Square F Sig.
1 Regression 111.374 1 111.374 590.199 .000°
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Residual 74.162 } 393 ‘ 189 ‘ ‘ |
Totgl 1?5.536 394 -
a. Dependent Variablesdl La ;Y O
b. Predictors: (Constant), &aicy) Jac

0.01 Y2 5 sl die (5 gina Jlai¥) zasai o1 (9) o,

tdsY) eyl Ayl il e bl 23 gaill clebeal) Jilas (10) &) Jsaal) zaa sy

A Lol Lpajdl) Lad) oo il 7 agaill clalaall Jalad (10) Jsan

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta T Sig.
1  (Constant) .850 17 7.260 .000
dalais Y .763 .031 775 24.294 .000

a. Dependent Variable sl La ;Y

0.763 sV Jolra dafis 0.850 (gsboss laad¥) lad dlolea & i) Aad ) (10) o) Jsaadl (o oy
t) il e jlassy) Aol o<

" Y= 0.850+0.763X;

t oY) sadll e Aeliadl) Al Ay il Jody cadal) dumjd by 5 dadl Jolanl) il ) sl

Jae 35,0 8 eDleal Ly o Ay pSIV) deadll sasa dled 2alS alae DU dygiee ANS 53 50 2a
SCanyl)

s SN dandll sagn dlagl aal 1ol Ageud Lygine AN 53 80 aa g VA0 e jdl) Gl las)
Al Jae 4853 odae Ly e

e Danll Ly alatia¥) Alsgs amy G O sanpn Balsy) Jalea (11) a8y Jsaal) sy

saall Ly aladid) Uggan g (i Oy Bl Jalaa (11) Jdea

£3lanl) La Al A s
Y  Pearson Correlation 1 758"
Sig. (2-tailed) .000
N 395 395
X2_1 Pearson Correlation] .758" 1
Sig. (2-tailed) .000
N 395 395

**_Correlation is significant at the 0.01 level (2-tailed).

U ses o Jsiie LY o e Ju 135 0.758 (s sbast Bl Y1 dalas dai ()1 (11) ) Jsaal) (0 ey
(S sina Bl ) s 5 e Dlanll Lia ) (g i g IV deadl) alag 2alS alasiny)
AN Lo Al Ayl s e il 23 saill adle (12) a8 Jsaal) sy s
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Ll e il dpaa Y LA o gl gisalll gadda (12) Joaa
Adjusted R
Model R R Square Square Std. Error of the Estimate
1 .758° 574 573 44844

a. Predictors: (Constant), olsiu) 4l s ‘
eSaall Lia ) (8 &l yuadll e %574 O Ao 138 5 0,574 sk naaill Jalea o) (12) J sl (e el
Olmadl 3355 a1 g AT Jal gl aa 5 Ol il (0 9642.6 Ol s cplaaiu¥) Al sgan yaitia s judy

tAlll) Ao jdl) Al Hlid) e il zageill cplil) st (13) &) Jsaall meagag
A0 de il A 4N Ll e @il 73 gadll o) Jadal (13) Jsss

Model Sum of Squares [df Mean Square |F Sig.
1 Regression  |106.503 1 106.503 529.602 [000°
Residual 79.033 393 201
Total 185.536 394

a. Dependent Variable: s3all Laa
b. Predictors: (Constant), alaaiu¥) 4l e

0.01 AV (5 sise die (5 ginn JlaaiW dsai G (13) pB) Jsaall (e ey
Al A ) A ) HLa) e sl 3 saill O alaall Qi (14) sy Jgand) ey

40N Lo AN dud il LSS (e il g3 gaill cdlaleal) Jula (14) J 93

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .818 125 6.547 .000
A g
ALY .756 .033 .758 23.013 .000

a. Dependent Variable: 3all La

D) Jalea dads 0.818 (gobos plaadyl lad Aol 8 bl dad o (14) @by Joaall (e ey
t Y il ol dlalee o588 AL 0.756

2X56+0.718Y= 0.8

t N il e delad) Aol Gaca il Jady cprell dniad i) o BBl Jolaal) il Y ol

Jae 3,00 Dae Liay o Gy pSNV) Laadll 53 alagl aa{€ AlatiV) Ao Lgine ANS 0 30 aag
Sl

Lay o Ay 5N daadll sasa abagl aalS Ale liill dygina AV 53 il angy Y BAGN dae @l A @) Liial)
bl Jae 385800 £Dlee
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e Slaall Ly Ao i) aay 0y (e Byl Jalae (15) Jsonll e

sl Ly g Ade Wil amy G g Bl Jalaa (15) Jgaa

¢ anl) La Z\.Acl.is&\
Y  Pearson Correlation 1 825"
Sig. (2-tailed) .000
N 395 395
X3_1 Pearson Correlation] .825 1
Sig. (2-tailed) .000
N 395 395

**_ Correlation is significant at the 0.01 level (2-tailed).

alE gl gy gd LY o Lo dy 135 0.825 g5k Ll )Y deles A o (15) Jsand) (g peaaly
(Gsine Baliyl sas eDlaall Liay (g dg 5KV dandl) ala]

A S i Apmydl) L) e il 2 hgaill Gadle (16) &) Jsaall sy

LAY Lo jdl) Az jdl) Lol oo il zigalll padla (16) Joss
Model R R Square |Adjusted R Square Std. Error of the Estimate
1 .825% .681 .680 .38807
a. Predictors: (Constant), dsleLall

Ly & chasall e %68.1 of e Ju 13y 0.681 sl aaaill Jalea o (16) &8y Jsanll (e el
Ol 3355 A AT Jalsad o sl e %3119 (s cieli juaie Wiy ¢ Slesl)
A Ao ) dpmpdl Ll e ) g3 saill cplal) Qs (17) )y Jsaadl meaasy

AANEY Lo il Lpca ) HLE) (e i) g dsaill (ulill) Jalat (17) Jsaa

Model Sum of Squares df Mean Square F Sig.
1 Regression 126.351 1 126.351 839.006 .000"
Residual 59.184 393 151
Total 185.536 394
a. Dependent Variable: s3eadl La

b. Predictors: (Constant), 4ule &l

0.01 AY2 (5 e die (5 sina Jani¥ zhsai o (17) i) Jsaall (e gy
AN Ay Hall A al) laal el 23 saill O elaall Jilad (18) ady Jsaadl maa g WS

LY Lo i) Apa i) LAY e gl g dgalll cilalaal) Jalat (18) Jsaa

Unstandardized
Coefficients

Standardized
Coefficients

Model

B Std. Error

Beta

T

Sig.

1  (Constant)

751 102

7.375

.000
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| ey | 763 | 026 | 825 | 28966 | .000 |
a. Dependent Variable: sXasdl La,

0.763 Jhasdy) Jales das 0.751 (gsbos Jlaady) Jas Alsles 8 culll dad of ) (18) Jsaall (e ey
) sl e s daleae <0 Ul

Y=0.751+0.763X;

t Y sal) e Aeload) Abad) Apm il oy catall dpingd i oy Al Jghaal) il Y Tolsius

) Jae 385800 e Ly e Ay 5K deadl) sasa aladl 2aalS Ao el dygiaa AV g3 il aa
Loay o s SV Laadl) 5sn dlagl a8 averaill dygine AV 53 L0 aagy ¥ sRa)l) Lo jdll Gl liidl
byl Jase 485800 eMae

shanl) L)y apenalll day Gy O gmu L)) Jalaa (19) Jg2a

sNardl L& M\
Y Pearson o
Correlation 1 931
Sig. (2-tailed) .000
N 395 395
X4 1 Pearsop 931" 1
Correlation
Sig. (2-tailed) .000
N 395 395

**_Correlation is significant at the 0.01 level (2-tailed).

Op s g BN O e Jy 135 0.931 (g5l Ll V) Jalas dad o (19) 8y Jsaall (e ey
cgsine Ll sas e Deall Liay s Aig SN Aol alayf a8 ppeial

:@‘}‘%ﬁﬂ‘%@)ﬂ\)\-}35\L’)‘:Gﬁm\@'ﬁyﬂ‘uaﬂﬁ(ZO)egjdﬁ#\@bﬁ}

Al Ao Al dpa Al L oo @il gz igadll (adla (20) Joe
Model R R Square |Adjusted R Square Std. Error of the Estimate
1 .931° .867 .866 .25098
a. Predictors: (Constant), sl

Ly b sl e %86.7 of e d 1385 0.867 s aaill dalas 0 (20) i) saall (e ey
Okl 3355 o1 g HAT Jal sal a5 sl (50 9%013.3 O)s cananaill paia e jpuady £ Dleall

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
107



Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (4) 2l (46) alaall 43538l b8y aslall L 85 daals s

Anl )l Ao 8l daa Jill sl e Ul 2 geill cplall Jidas (21) a8 Jsaad) s

o) Aol dpdail) JLES) e g g dgall bl Julad (21) s

Sum of
Model Squares Df Mean Square F Sig.
1 Regression 160.780 1 160.780 2552.418 .000°
Residual 24.756 393 .063
Total 185.536 394

a. Dependent Variable: sl Laa
b. Predictors: (Constant), sl

0.01 Y2 (5 sinsa Yo (5 gina iV zagai o (21) ad) Jsaall (e gl
Al ) dge Jdll Al lal e ) 23 saill (il Jidas (22) o) Jsaadl aa

L))l o8l Aplajdll AR oo @il g dgaill cdlalaal) Jalasi (22) Jgaa

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta T Sig.
1  (Constant) .249 .078 -3.184- .002
psacail) 1.014 .020 931 50.521 .000

a. Dependent Variable: 3all La

Dlaay) Jalee dadis 0.249 sl Jlaady) bad Aobee 3 il dad o (22) ) Jsaall (e ey
r ) sl e s Aalee o< Al 1.014

Y=0.249+1.014X,4
t Y sadl e Aeladl) Al L jdll Jods cadall dumjd (i o Aol Jglandl it ) Taliiad,
bl Jae 355800 edee Liay e s SNV Laddl) 3a5m aland 0l apaaill 4y gine AN 53 80 aagy
o i A0 eOlae Ly o A fSIY) Zansll Bagal Asina AV 53 A0 aap V)l dpa il L)
cgysad) Jalud)

teDlandl Linys ds IV Al 5asa lad Gy gy Byl Jalaa (23) @) Jsaall aasy

p3lanll Liayg 4ig ASIY) Aasdd) Baga dladl (o Ggmum Bl Jalae (23) Jssa

A g

sNardl L& %AL&'\GY\ e\éiﬁu\ﬂ @91—33\ M\

Y  Pearson Correlation 1 775" 758" 825" 931"
Sig. (2-tailed) .000 .000 .000 .000

N 395 395 395 395 395
X1 1 Pearson Correlation] .775 1 958" 831" 795"
Sig. (2-tailed) .000 .000 .000 .000

N 395 395 395 395 395
X2_1 Pearson Correlation| .758" 958" 1 869" 808"
Sig. (2-tailed) .000 .000 .000 .000
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N 395 395 395 395 395
X3_1 Pearson Correlation] .825 831" 869" 1 887
Sig. (2-tailed) 000 000 000 000
N 395 395 395 395 395
X4 1 Pearson Correlation] .931" 795" 808" 887" 1
Sig. (2-tailed) 000 000 000 000
N 395 395 395 395 395

**_Correlation is significant at the 0.01 level (2-tailed).

L5 s SV daddl sagm olaal (g 2xy S G BaliY) cDlelea o paen o (23) ad) Jsaall (e oy
2 AV anlly A5 FENT Aeadl) sasa Sl e 2xy JS G BLEY) D llae paen i G (dygina ¢Dlaal)

sl Al L2 e ) g 3pal) mile (24) &) Jsinl) minss

Ayl Apapl) JLEA) o gildl) g isadl) adla (24) Jsia

Model

R

R Square

Adjusted R Square

Std. Error of the Estimate

1

.937a

877

876

24155

a. Predictors: (Constant), dslaieY),  alain¥) A s, ddeldll el

sasm Om s @ LUV o e Ja 13y 0.937 (gsls LV Jalae dad o (24) Jsaall e ey

i) mdl 58 e il 7 3pell el (a3 (25) Jsadl amses

Tyl Locasill L) o il g asalll ol ulas (25) dsan

Model Sum of Squares Df Mean Square F Sig.
1  Regression 162.780 4 40.695 697.451 | .000°
Residual 22.756 390 .058
Total 185.536 394

a. Dependent Variable: ¢3all La
b. Predictors: (Constant), 4l ¥), aladiui 4 geu, Alelill) aeail)

)l Aaca il LA e gl g 3saill cDUleall Jila (26) Jsaall peiasss

ay)) il LSRN e gl 7 dgaill cdlalaal) Julas (26) Jsta

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta T Sig.
1  (Constant) .236 .078 3.037 .003
Lalasy) 357 .062 363 5.810 .000
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A g
el 317 069 318 4575 .000
Al 211 043 212 2.244 002
asanatl) 269 043 279 3.477 .000

a. Dependent Variable: ¢3eall L

s HaadN) deles Ay gslasi 0.236 Jlaady) had dlales & i) dad ol (26) Jsaall e oy

Aol aad V) Jolao dads 0.317  Aa3iuV) Algen 2adl jlasiy) Jalaa dady 0.357 Lalacy)

t ) e jlaaiV) Al 068 Mlls 0.269 apenaill and stV Jalas dais 0.211
Y=0.236+0.357X;+0.317X;+0.211X;+0.269X;

1Y) il e Aeliaall bl i A J a5 coall Rania 8 (b o 2Bl Jglanll il ) obiia 5

cosmll Jaldl (8 i 4850 sSlee Ly o A SIY) Zaxdl) 335a] Zygine AN 53 il aagy

:MUAJ\JGG.U‘

& G 355 e Mee Ly o 30, ST Laadl) sasa aladl aalS Galaae D Lgie ANs 53 il aag 01
cgysad) Jalud)

Jae 385l ¢Dae Liay o s SN deadll saga el 2a € 1asiuV) Al geud dygima ANY 53 580 20y .2
Sl

Ayl Jae 38580 eMae Loay e Ay 5SY) daadl) 3 alad 2alS dule Ll 2, gina AV 53 80 020 .3
Al Jae 280 edlee iy e 3y 5NV Aaadll 53 alad alS apeiaill dgine ANV 53 550 2agy 4
el Jalid) 8 Ui 355 ¢Dlae Ly e 35 fSIY) Laadl) 5agad Aysine AN 53 il gy .5

tGlbuagill g claliiiu)

P YL Gl cluag Jiam

amll dnlaey) sy Ao 3G PR e edleall Liay et e et o Ganall Jae 45530 e caay .1
t YL Al DA (e 55 5KV Aaadl) Basa Sl

Agiasn b aiesad) (il e 35 SV Claddl) s 8 dejull —

ceDleal) culillaia JilE Cumyg ¢ paiune S Aig SN Ciladdl] apas —

Appeall eUad) ) Jpeall caudly e il e Adle daay 455 7SV laddl) il yaisdl) Jand) —
At e amy e 5850 DA e eDlaall Liay Gpiad e Jaad o Canl) o 45530 e (a2
t YL ALl DA (e Ag 5KV daadl 5aga aladf 2alS

g SN Gleaddl e Gl dglee Jages —

atjlacls aglad dajy CDEAL oSleall L J8 e g iKY Gleadll aladind Agen Glueally 2291 -
- S sl

g AV Glead) Jaent Wgeus —
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cnslial) gl g Y ilendll 41K aaw A geus —

awll el sy o 38l DA e edaall Liay it e ot o Gand) Jae 48530 e ey .3
t YL Al DA (e 35 SV Aaadl) B3 alad]

Esaad) e Jegdel 24 Hlae e dg SV Dlenll il aa Jladll Jelitl) ~

cssalll depully Lginllaas L 3331 e daally g0 lae e dels 24 jlae o oDlaall 55lS5 Al —
cagihlugind e 335 ceDlaall Chlal @l lusally 32Y) -

Aele 24 jlae e 25030 Laad sheal Jpdng cdlalSie A i<l Chladd s —

Aig ) clendl) sda Bl peeldly oSleall pa Jladll Jealsilly i ASN) lasdll a3 pugill —
jry Lginild

agf aal apeaill any e 5850 DA (e e Dleall Liay Spiad e Jend o Cand) Jae 45800 e a4
YL ALl DA e g SV dardll 3a5a

Sy Gl oSlaall o Ladlay JS3y 45800 5 JSN) adsall manal (& jaisall (peaill e 5850 -
LA ¢ Dlae

L aladie) DA e oDl e Jlad J<8 55 Cumy s S S8 45 SN Gleadl) asaal —
cgmand) Byguill Gl owall 5 suall

8yaally AdlSilly ¢ Slanll Claliinly angilly sagad) o S Al DA (e Al 30 1Sy 4 jSVT Glaadl) apanas —
LAy dpalatl) Sl giusally o Al Ayl

1Y) Al Glahall eha) Gl 75 .5

o ojlaall A8 sl dianll ueat 8 Ay pSN) clardll sasa il -

LNy lSys 8 e Dleal oY (3iad 8 A5 SN leadd) saga sl 50 -

claalall calladl i ) st 3 Apandadl) 23 5SIY) leaddl 3298 H90 —

&b

[1] Thanasi, Boce, M. and Kulakli, A. (2023), "Dimensions and outcomes of electronic
service quality in the GCC countries”, International Journal of Quality and Service
Sciences, Vol. 15, No. 3/4, 2023, 239-258.

[2] Ogheneochuko Salome Ighomereho, Taofeek Sola Afolabi & Adeniyi Olufemi
Oluwakoya. Impact of e-service quality on customer satisfaction: a study of internet
banking for general and maritime services in Nigeria, Journal of Financial Services
Marketing, Vol 28, 2023, 488-501.

[3] Salome O. Ighomereho, Afolabi A. Ojo, Samuel O. Omoyele, & Samuel O. Olabode.
From Service Quality to E-Service Quality: Measurement, Dimensions and Model, Journal
of Management Information and Decision Sciences, Vol 25, 2022, 1-15.

[4] Vatolkina, N., Gorbashko, E., Kamynina, N., Fedotkina, E-Service Quality from
Attributes to Outcomes: The Similarity and Diference between Digital and Hybrid

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
111


https://www.emerald.com/insight/search?q=Marsela%20Thanasi-Boçe
https://www.emerald.com/insight/search?q=Atik%20Kulakli
https://www.emerald.com/insight/publication/issn/1756-669X
https://www.emerald.com/insight/publication/issn/1756-669X
javascript:;
javascript:;
javascript:;
javascript:;
https://link.springer.com/article/10.1057/s41264-022-00164-x
https://link.springer.com/article/10.1057/s41264-022-00164-x
https://arxiv.org/search/econ?searchtype=author&query=Ighomereho,+S+O
https://arxiv.org/search/econ?searchtype=author&query=Ojo,+A+A
https://arxiv.org/search/econ?searchtype=author&query=Omoyele,+S+O
https://arxiv.org/search/econ?searchtype=author&query=Olabode,+S+O

Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (4) 2l (46) alaall 43538l b8y aslall L 85 daals s

Services, Journal of Open Innovation Technology Market and Complexity, Vol 6, 2020, 1-

21.
[5] Kostrzewska, M., Wrukowska, D., Measuring Customer Satisfaction in the E-Service
Market, Advances in Business-Related Scientific Research Journal, Vol 10, No. 2, 2019,
57- 69.
[6] Rita, P., Oliveira, T., Farisa, A., The impact of e-service quality and customer
satisfaction on customer behavior in online shopping, Heliyon Journal, Vol 5, 2019, 1-14.
[7] Singh, S, Measuring E-Service Quality and Customer Satisfaction with Internet
Banking in India, Theoretical Economics Letters, ISSN Online: 2162-2086, 2019, 308-
326.

[8] Sekaran, Uma and Bougie, Roger. Research Methods for Business: A Skill Building
Approach, 5. Ed., John Wiley & Sons. Inc, New York, 2009. 488.

[9] Zaher, Bassam. Total Quality Management, Tishreen University, Lattakia, Syria.,
2014. 370.

-Malhor, S., 2002, E-services and their role in B2C e-commerce, Managing Service

Quality, 2002 vol. 12, No 6, 2002, 435.
[10] Ibraheem, S., et al., Impact of Electronic Service Quality on Customers Satisfaction
of Islamic Banks in Jordan, International Journal of Academic Research in Accounting,
Finande and Management Sciences, Vol. 7, No. 1, 2017, 171.
[11] Nazariah, M.K., Rais, M.A.K., E-government in Malaysia: improving responsiveness
and capacity to serve, (First Ed.) Pelanduk Puplications, 2003, 13.
[12] -Khalid Al-Momani & Nor Azila. Service Quality, Ease of Use, Usability and Enjoyment as
Antecedents of E-CRM Performance: An Empirical Investigation in Jordan Mobile, The Asian
Journal of Technology Management (AJTM) vol 2, No. 2, January 2012.
-Papadomichelaki, X., Mentzas, G., Analyzing e-government service quality in Greece
Electronic Government, An International Journal, vol. 8, No. 4, 2011, 293.

-AlBalushi, Taiseera Hazeem. E-Services Quality: A Perspective of Service Providers and
Service, Digital Service Platforms, 2021.
- Bresselles, G. and Durrieu, F. Segmenting online customers based on electronic service
quality dimensions: An application to wine websites. 4th International Conference of the
Academy of Wine Business Research, Siena. 2008.

— Thakur, Dinesh. What is Quality of Information?, https://ecomputernotes.com, 2022.

- Alanezi, M., mahmood, A., Basri, S., E-Government Service Quality: A Qualitative
Evalution in the Case of Saudi Arabia. The Electronic Journal on Information Systems in
Developing Countries, Vol 54, No 3, 2012.

[13] Benachenhou, S, Arzi, F, Belkhir, D., The Influence of Attitude, Subjective Norms and
Perceived Behavior Control on Entrepreneurial Intentions: Case of Algerian Student ,
American Journal of Economics, Vol 7, No 6, 2017.

[14] Singh, Malhor., E-services and their role in B2C e-commerce, Managing Service
Quality, Vol 12, No 6, 2002.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
112


https://www.researchgate.net/scientific-contributions/Khalid-Al-Momani-2111358083?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19
https://www.researchgate.net/scientific-contributions/Khalid-Al-Momani-2111358083?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19
https://www.researchgate.net/scientific-contributions/Nor-Azila-2271325612?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19
https://ecomputernotes.com/

