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0 ABSTRACT O

The study mainly aimed at determining the impact of work ethics in its dimensions
(honesty and integrity, integrity and transparency, independence and objectivity) on
improving the marketing performance of private banks in Lattakia Governorate.

The researcher followed the analytical descriptive approach, and a set of methods,
including relying on secondary and primary data, through a questionnaire designed and
distributed to (120) respondents, from which (115) were retrieved, and (99) questionnaires
were valid for analysis, and the research community consisted of a cadre of workers in
Private banks in Lattakia Governorate, then the SPSS program was relied upon as a tool for
analyzing the available data.
The study concluded that there is a significant impact of work ethics in improving the
marketing performance of private banks in Lattakia, and the worker does not avoid any
relationships that may appear to lose objectivity and independence when doing business,
and the bank does not continuously seek to maintain and expand its market share, and the
bank does not seek to increase its sales from in its marketing strategies.

Keywords work ethics; honesty and uprightness; integrity and transparency; independence
and objectivity; Marketing performance.
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Square Estimate R Square F .
Change Change dfljdf2] Sig. F Change
1 |.438% .192 184 57801 192 23.032 | 1 (97 .000
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| 1 [583] .340 | 338 | 63207 | 340 | 3378 |1]97] 069 |
21 lua) SPSS galin aladiuly (laay) Jaladl) milid @ jaaall

Ao guinsally ALY o Ll 2say e Ju 13ay «0.583 &l o)) debee of Goladl Jsand) e ey
e %34 G e Jy sa <0.340 aaail Jalee gy WS e Ll V1 138 oS0 ¢ ysntl) £V e
doe e sally LD Lygina 1l dllin o ey Les ce gaim sl LDUELY) ] o iy gusil) 181 <y
Sig= P=0.000 & Lays AaDU 3 Lalal)l Cijlaall iyl oY) Cpnt 3 Jead) UBIAT sladf 50a)
Sl asag ass o pall A asal) Ll by oy Ml gsiee BlaY) o e Ju 138 < a=0.05
o el Gijlaall Agudl) ol8¥) Gawad B Jaadl CLBVAT Mol saa) Aegagally LINELSL g gina
cgsira il agag JoB A AL Aua 8 o Aty AU

V) Gauad 8 Jend) GUBIAY g il 2an Vs de el AN Audl) LA Ll Aai e
G adll stV Jad alll Caexdiu) Lzl o3 LEaYs AEDU 3 Aall Cijladl i)
ol L (8) ) sl e

i) L) Lpca il L) (8) o e

. Ch Statisti
Mode| R |R Square Adjusted R Std. Error of the R Square 'Snge e
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Sum of Squares df Mean Square F Sig.
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i) g Al
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Total 65.538 98
Between Groups 6.129 10 .613 8.417 .000
PR ERAPRTY R Within Groups 38.053 88 432
Total 44,182 98
Between Groups 21.178 10 2.118 7.173 .000
. P Within Groups 25.982 88 .295
e sl Bl Total 47.160 98
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Between Groups 5.432 10 543 4.159 .000
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