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0o ABSTRACT O

This research aimed to evaluate the reality of the work environment in Baniyas Refinery
Company through its dimensions (organizational structure, training, incentives and
rewards, technology, working conditions); The research adopted a comprehensive
inventory method in distributing questionnaires to the 370 administrative workers in the
Baniyas Refinery Company, according to statistics from the Administrative Development
Directorate in the company under study. The available data was analyzed using appropriate
statistical tests, such as the t-test for one sample and relying on the SPSS program.

The results of the study indicated that the work environment in the company under study is
acceptable and satisfactory, according to the opinions of the research sample.

The research presented a set of recommendations, including: the necessity of continuing to
improve the organizational structure in order to be compatible with the changes occurring
in the surrounding environment, paying attention to training programs and that they be
developed based on the departments’ need for training and the type of programs they need
by submitting a proposal from the work heads to Its affiliated directorates, in addition to
developing an incentive system that takes into account the need for the incentives granted
to be commensurate with the standard of living, interest in technology, reliance on local
expertise in modernizing the technology used, and improving the working conditions
surrounding the worker, including lighting, ventilation, temperature, and work spaces, in a
way that helps facilitate work. The work assigned to him and the provision of security and
safety procedures at work by adhering to the established rules and laws.

Keywords: Work Environment; Organizational Chart; Training; Incentives and Rewards;
Technology; Working Conditions
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cbaay) Jiaall Alla Gliiu) 365 Lo i) bl die GslKE Calige 370 e dejses caSadl)
9 LS Lare (e A8l e Dlayn el Ble JS LB Sia culedll QST Gl e Ball) dadely

(1) & dsaally miasa
(el Sl (ulia Silygina (1) aB) Jgaad)

53 Gilhe e . Sl e | ak Gl e ,,
COS (elie @ilays
5 4 3 2 1
e JS) mayall sl
[5-4.20] [4.20-3,400 | [3.40-2.60[ | [2.60-1.80] [1.80-1] (s IS el sl
0.8=5/1-5= sl
%84 (1 ,SI | %68 e S | A %52 e ST | ) %36 (e LS S %20 e
i) Buaady)
%100 %84 %68 %52 36%
faa 4le idle i EEE laa digeaa pxill Aay
=35% (s chlsgie puilad % 35-20% Gmy S pailad %20 G0 Le DAY Jalae af lie) 2
BREEERN
Jgaa ilat %50

(Merhej, 2020,101) : jsadl)
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(Ghadeer, 2022,241- (uglial) il Gluad #Ls S W 3ak Dalldl cradiu) :Gallal) Gaay @l s
OS Auhl) clyiaie culi Gluny clae BlawY) bl pes @li Glual F#lig € Jalas Gl 28 31 €247)
i Jelag) 0.916 (gsbosy 201 5 lig <l clil) Jalaa il dad &1 (2) sy Jsaall elal Cum sas e
phe A Gaial e Yy am Gl e Ghlall aea O Glo Jy 13y 0.60 e ST by (adie
-(Ghadeer, 2022,241-247)

i) @bl ¢ Lig S U Jalea (2) a8y Jsaad

Al yall @l jacia Cronbach's Alpha Nofltems | N
el el .792 6 365
il .812 7 365
Sl 5 38 .806 6 365
] 814 6 365
Jeall a5, 734, 7 365
Gl pprial) ares 916 32 365

22 lual SPSS galiy alaiialy ibaay) Jiladl) gilii : juaal)

afay Hiald) Cald Dlawy) i sgine 3ua LAY, o(ALouy) clidl Jaa Gldyl) gaal) ulia
s iyl Ale duhns (@allall Guall) it sHLY1 (e desene o leiaye DA e Dilau)
CalS i Bl Gl lasls ((Ghadeer, 2022, 247-248) Jleay) Ll idlS (bl ol e Abl) 3
B Balll (585 @l (Sig = 0.000 < & =0.01 . bl Baa o 1pi5e @l (S, ciygina dailill B

Gabaill Aallin LAWY Cinuals ALy el s iy Baa (e Xl

daall subida (3) Jyaall Correlations

MS Mt MF Mg Mz MK
MS  Pearson 1 806" 806" 849" 755" .92
Correlation
Sig. (2-tailed) 000 000 000 000 000
N 365 365 365 365 365 365
Mt Pearson 806™ 1 1.000™ | 764™ 674 916™
Correlation
Sig. (2-tailed) 000 000 000 000 000
N 365 365 365 365 365 365
Mf  Pearson 806~ | 1.000” 1 764 674" 916
Correlation
Sig. (2-tailed) 000 000 000 000 000
N 365 365 365 365 365 365
Mg Pearson 849™ 764 764 1 747" 910™
Correlation
Sig. (2-tailed) 000 000 000 000 000
N 365 365 365 365 365 365
Mz Pearson 755" 674" 674" 747" 1 814"
Correlation
Sig. (2-tailed) 000 000 000 000 000
N 365 365 365 365 365 365
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Mk Pearson - - - - -

. .922 916 916 .910 .814 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 365 365 365 365 365 365

**_ Correlation is significant at the 0.01 level (2-tailed).
22 Jual SPSS galiy aladiuly Slasy) Jiatl) il 1 jaaal)

rall duwill Luapdll Lol

s5ima Jga (3)mbedd) Sl (ulia Jagia Gy Adal) 28 cilla) bagia o Aygina (3908 2355 ¥ :HO
cLaslgiclll ccilblsally GAlsall cuail) el JSgl) Walaly Jead) Aind (bl Blhias AS)d Gk
(Sl gk

P el Gl dll (e e sana Lie g i

SR Gebiie Laugie Gy Al b lla) bsie On Aagme Gojb s Y A Lol Lo
c el ISl aad (il sliias A0 Badad (s5iue Joa (3) puledd)

esbadll Sl e ausie (g Auaall bl CUla) Janigie Gn Ragine §a08 g Y AE Ao dY duda i)
ccapll (el Sliias 3550 Guli (s dsa (3)

ebedl) Sl ulie Tausie cps Aall 3 Glla) danigia On Ausine B8 aag Y AAA Ao dY dudad)
LlalSally Sl aal (il Bliias 4555 Gula (g dsa (3)

ebedll Sl e Tasie (g Aaall bl CUla) Janigie Gn Ragine Ga08 s Y Al Ao @) duda i)
gl a2 Ll Bliiae 4S50 (Bukal (g U (3)

eobedl) S uliie Jausgia Gars Asad) 2l ksl Jasssie (o Aysine (558 25 Y Awaldl) Ae Al vl
cJaad) Cagpl aad (bl Blias 4855 Gulal (s5iue U5 (3)

sanlsl) duall (1) lis) plasinly lhe A8l ciluayilly Gaall Al padl) lodl) B dald) e
Jae A5 3 Jand) @ s paall dasedd) olaV L Adleiall 250l 3 cplelell e Aidl aba 2T Gl el
t VIS bl il L) i e Jlsee JSy Aalall clilany) sy Yol @bl Caald G cCan
G Gubite Tavgie s Al 38 Gl davsie G dusies B ang Y i AsY) Al Ll Y
Y (4) oD Jsaalh mmse g LS ¢ calatil) JSel) dad (il lias 3555 Gaulal (s5ie sa (3) ouuledd)
el Jgd) ey il Aalall clilasyl Jyaall 138z 3

i) ISl aay il dalil) cilsbaay) 1(4) a8y Jsaad

] al V) [y Jalesfdpnl) 1| Sig. (2-
<l ) Lagd | T ~ ~ g
7 s &kl % % tailed)
Adaloally 28,8l _adasil) JSoel) ety | 4.21 674 16.00 84.2 .000
g sl 30 _adaiill JSpel) e o]
B 428 | 677 15.82 85.6 000
(e Al 3 Al 5 il 5l )
£ 10 s h (ylalal 4.25 .695 16.35 85 .000
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o 2 Uyl ] Sl ey

o Sl Ay Cuny 45 L4830 | 416 | .690 16.58 83.2 .000
Gand il il

e i ;‘f“;\‘)%‘m S| 417 | 628 | 1505 83.4 000

3580 Lty das & el aY) lssi| 435 | 582 13.37 87 1000

22 )ua) SPSS galiy alidialy ibasy) Juladll gilii : juaal)

el AV e (o sl AVAN Jlial ded (Sig = 0.000 < @ =0.05 & (4) Jsaal e Lalll sy
il 3 bl meat (3) e LSl Ll Llgial) Aad et ) ¢ Jasiall dady dxie¥) S Ml ccllal
JSe)) oy 3yl 4,16 Lelil B8 o 8 (S50 Ly G & el Jagadi 3)lad 4.35 Lawsia S
Dl Al o iy gay chaad ) chiall pe Sl aiSay Gy A3g palls A58 4 Jsena) oailail
s «leha¥) sty Ligpally o oadatll J<ell 3 Abladl 5ad Gl Jae 2580 G e )
cdaadl 3y 840 e Glagie A Dl gpually Dlalaidl)

ISl Aalal) ISV e pdl) Bpcaill Baldl sl e culS : A Lejdl) Lpajdl) Las) Aag
(Y (5) o Jsaall A riase o LS aalauil)

One-Sample Statistics adiill Jgl) paiay daldl) cilbilaay) (5) ad) Jgaal)

5kl N Mean Std. Deviation Std. Error Mean

bl JSeell @l jle v giq 365 4.2352 46112 02414

22 jlual SPSS gualiy aladiuly ibasy) Julail) il : juaal)

o ilael 3 ol (il A (B Gl Sl e o (5) o dsad) Pla e Bl o 3
ol Tasgia e ST ay 4.2352 Auall oldl cila) Jangie Ged cialy 2g Auall o3 Jd 0 s Jle
O dusiea 39 dsas LAl Fald) culi Al il Guliall dasgie oldcl 4plSa) e Slly o(3)

One-Sample Test il JSgl) pitial Saaly dlad £ L3 Aol (6) a8y Jgaad)

Test Value =3
3 )l Sig. (2- _ 95% Confidence Interval of
t df tailed) Mean Difference the Difference
Lower Upper
ealaiill JSell @l e awgia| 51,174 | 364 .000 1.23516 1.1877 1.2826

22 jlual SPSS galiy aladiuly Alasy) Joladl) milhi : juaal)

L giall o fusine (358 a5 ins Laa <Sig = 0.000 < @ =005 &f (6) Jsadl DA e Ealdl (i
Cilla) Lagie (o dasine 338 35 pimy Jsii il paall Bpin i (=i Ly ¢ulial) T siag apmenal
O asina (35 35mg le (B A Al G i) U5y ¢ (3) pmleddl oS ulihe Jonesia cog Aisel) 180
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and ol $lias 350 Gulss st o (3) mbedll S (elie assia cg Aial) 33 Slila) Lau e
eaaiil) (Sl

ST e Tavgie s Aiell hdl Slla) Taugie G Ragiee (B das Y ASRY Lol Ll Ll
i g (7) ) dsaall minse s LS Capail aad Gulaly slicas 35,5 Galsi (g5 s (3) ouledd)
) ey el Lalal) Glilasy)

il dey clay Aaldd) clisbasy) (7) 33‘) Jeaall

) Cy [ Qe Al eI Sig. (2-
N mdll P T) EYRNSIRNT) R tailed)
A, Y puiy s cupxll g | 427 | 636 | 14.89 85.4 .000
cA\)J@AJ(AGﬁ)m\B)‘J‘M
s U5 A 5 440 | 674 | 1532 88 .000
Led Lalads il Ayl el all il 4
el e s it i,y | 435 | 652 | 14.98 87 .000
Led Jadass il Ay il el ) Calaal (40
o cnlelall 5,08 s Lot 45,8 432 | 593 | 13.72 86.4 .000
= aY) Sl
Loyl Sl 5all & i e 48 ) Jed
Leael s daa il alall lae e ledalad | 438 | 539 | 12.30 87.6 .000
Ll Jaladll Zyy il
Jelal) 45, jla Gand (8 a0l e Ly
sl lalall an) 5 8 3 i aa| 445 | 498 | 11.19 89 .000
Jaall
s an gl (N AS Al 5 ) e
SHS oy 2ty G S ol syt | 446|521 | 11.68 89.2 .000

22 jual SPSS galiy aliiuly ibasy) Jalail) il @ jaaal)

el AV e (ga sl VAN Jlial ded (Sig = 0.000 < @ =0.05 & (7) Jsaadl (e Lalill sy
el 3 ecblall gaeal (3) e LSl Ll Balisiall dad 5t 3) cdavsiall dady AsieY) (Kay L ccllal
4.27 \GBI G an (G caaly 38 Jaall apil) g aangil) Y 3580 3y and 3kl 4.46 Lanigia S
Ay ol a8 Gl Guls sgie o Ruall 2 Ailoe iy gas AHAD el G i) a5yl
) Jae 480 & Jeal

LS ol dmy dalad) Al Ao jdl) Ao pdll Bl lial Ao culS 400N e 8l dudajdl) jLad) Al
F Y (9)es (8) o) sl (B mase 5o

One-Sample Statistics cusill sy ey Aaldd) cililaay) (8) ad; Jgaal)

5 Ll N Mean Std. Deviation Std. Error Mean
oAl @l e Jau gie 365 4.3750 .40500 .02120

22 )ua) SPSS galiy aladiuly Alaay) Juladll milii @ juaal)
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ity Cibael 3 Joall AL AGE b el sl ggiee G e (8) ) saadl DA e Balil g
(3) bl Jassia (pe ST 585 4.3750 Lisd) il lla) Lassia Fad cialy 85 L) T 8 00 s Jle
Oe Kbl cad) Jae 45530 & Jend) Ly olad 0l il s e il dige o)l dddlge e elld Juyg
Cgmanall bagiall (u Agina (3508 3say WAL Dalll Cunld dnliall pi5eS (aldal) Langie alaie) i<y

) (9)pd) dsaall (B mase s LS el )< uliie (& Gl o gia

One-Sample Test cuaill juitial 3aaly Al £ JLEA) Aol (9)ad) Jgaad)

Test Value = 3
] 95% Confidence Interval
3 Ll -
27 t df 8'9' (2 _Mean of the Difference
tailed) Difference
Lower Upper
ol @l jle i 6ial64.860  [364  |.000 1.37495 1.3333 1.4166

22 jlua) SPSS galiy alaiuly ibasy) Jalail) il : juaall

dgsine (358 d5as i Lae «Sig = 0.000 < @ =0.05 J asmenall t dad 1 (9) Jsandl s (e Eialll (i
Aagine (3558 dgng admn Jof Al camd) Al by 2 ale Slis ¢l Jaugiay Cagunall Laligiall (g
S e Jansgia (g ddpall Db Clla) lawsgin G dagine B58 252y o pat A Aol 4 @l Jsis
Ll mabal (bl Bliias 450 (Bl (s5ise Jsa (3) (ouledd

G Gubite Javsie cg Ahell Al Glla) e G Ausies 3o dag Y AAEN L il Apadl cRG
(10) &8 Jsaall mmge 5o LS ¢clilSally alsal) aad (il 3lims 4855 (Bulsl (ggise Jon (3) el
relBlSally alsall aad Laladl cililas¥) Gy 53 1 )

clilsally Jalsad) sy Clilay Aaldl) cilbilasy) (10)ad; Jgaad

wgiall Calady) Jelae | Al (Sig. (2-

Sl |
L | gbed|[% BEaY) % Al tailed

Jan) Axgla HlaeWL 23k 36,80 8 sl 5ilal) ol
Olalall e Jsdaall agalls

4.35] .523 | 14.32 87 .000

sl e el 08y e A psall ilsal ol s
Sl e Jpanll 30

4.34] .539 | 12.41 | 86.8 | .000

Al SIS Cplalal) et e Z80 31 Jant
Aglay) e

4.35] .652 | 14.98 87 .000

Bl S Jsn A5 b adl) A8lia culalall oSa
Jsisal) sgall dasi ias

4.32].593 | 13.72 | 86.4 | .000

Gl s A A8 8 adiall Salsad) AUl aga
38,4l dala e lay)

4.31] .638 | 14.80 | 86.2 | .000
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Al Jalal) oYy 0l 3 Bl Jal) pes | 4.22] .646 | 15.30 | 84.4 | .000

22 )aa) SPSS gualiy alaiialy by Jilaill gilii @ juaal)

cend AV (sgise (o prual AN Jlia) 4ad (Sig = 0,000 < a =0.05 & (10)Jsaall s Eialll i
i Y ecblall gaeal (3) o ST el Bligial) dad i 3 ¢ dangiall dads JeY) (Sa Jlly sl
Ji e Jsiad) agall Slie¥) s 32l 4580 5 gl Gl Gl sle (e SISI 4,35 hangie sl
4.22 \¢Bl S g A Al cblals Ll GBI alalall mie e 38580 Qe 3)lhe s ¢ Galalal
Sy Slsall Guki (ggime o Auall 3l Al iy gas AN Jalad) Y5 30l (3 Eal) g 3)lial
Ll Jae 3850 8 Jard) Ay alaf 2alS

Sileall daw Aalall A Loyl ducaydll Ball) Hlod) dagn culK AR e Al dua il Lad) das
t Y (11) a8y Jsall b miase a0 LS cankasill Gl

One-Sample Statistic cllsally jilgall sy pitiad Aaldl) clilaa¥)(11)a8) Jgaad)
5 bl N Mean [Std. Deviation Std. Error Mean
) 5 8 sl il e Jassia | 365 | 4.3750 40500 .02120
22 jlaa) SPSS galiy alaiiuly lasy) Jaladl) il : jaaal)

il Gl Jae 2,80 8 Galadll KAl Sl e G e (1) o) Joaad) DA e Balll s )
ST as 4.3750 duall ol clils) Jaussie dad caaly 385 Aill ADal U8 (g lan e apii cilae ] 3 J 5l
M 2l GBI Sl an gie o Sandl due i Aadlse o @lld Jus ((3) el lavsia
DAL Eall) Cul el piseS Gubiall Janigia slaie) &S] (ye Kllly cunil) Jae 3558 & Jaal) B
sl (4 mase s LS culadll S (alie (8 Gubiall Jangiey osaal) Tausgiall (g dysine (358 35a;

One-Sample Test cllSally jélsad) ysial Saaly Al £ ;L5a) Ao (12)ad) Jeaadl

Test Value =3

5 Ll Mean 95% Confidence Interval
7 t df Sig. (2-tailed) of the Difference

Difference Lower Upper

Sl 5 38 ) il jle Jaw 5iq 64.860 364 .000 1.37495 1.3333 1.4166

22 ))ua) SPSS guabin aliiialy ibaay) Jaladl guilii : juaal)

G5 sy s Las <Sig = 0,000 < @ =0.05 J aswnall t dad G G (12) Jsaall DA (e Dalll i
Ga dsns e s A tatal) pda () o ade Slisg ¢ulial) agiag casmaall Bl (o Gygina
Lsgia Cp Al i el Do O Lisine (35 25 e paB ) ALad) Jum il oy iy

CllSaly alsall aal Galily Sliias 858 Gudai (s5iue Joa (3) ouledll Sl Gl
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obie Lavsia Gms Al 2l lla) Taugie G dugies (3ob aag Y sdall Al Ll s la
t Y (13) ) Jsaall mmge o LS ¢liagl i€l Ll Sliias 4558 Gulai (e Jsa (3) euledl) Sl

L gl il ay by Laldld) ciliibany) (13)ad; Jgaad)

CaladV) | DAY Jalae | Ll Zaal| Sig. (2-
el Lo gidll _
Sl % % tailed
aill Ly Jacl ) 48,80 (S)g
e el AR A 4y 602 13.87 86.8 .000
Jaally (a1l
Laadiial)l La o SE ae L
e ’j’&j 4.35 .523 12.02 87 .000
deally cdgll g
A4 Cale LS A4S a0 el
- i . 4.34 539 12.42 86.8 .000
[FENPAPEA | JENRES R B JAPIR
§ daad il ol (PN 3
g ke BPPY 640 14.98 85.4 .000
DS Ja b 48,0
& Jaad el Ccalandanl 3
d A 433 509 11.62 87.6 .000
Juall s s i 3,
. AA . n L\A . w‘ -
o bl | 532 11.54 92.3 .000
ezl & d..abﬂ\ :\:slqs d.x@_m.q

22 sl SPSS graliy aladiiudy (ilaany) Julail) il : juaal)

el ANV (gsise (e sl ANV Jlaa) dad (Sig = 0.000 < @ =0.05 & (13) Jsaadl e &alll sy
il bl maat (3) e LSl Ll gl A a3 ¢ Javsiall dady Jxie¥) oS Ml ccilal
et Bylaad 4.27 B S a8 ceDlaad) ae Jualsill dglee Lasl o€l Jeuds 3y 4.61 dawsie S
Jaad) 2y 2l 228 Lngl i€l (30l (s5iann o Al) 2 ABloe Jmy 525 cJandl sl Lingl i€

el Jae 38500

Lo 51 sy Amlal) A ) Aol Al Bl L) A olS el Fus i) eyl JLd) Ao
(Y (14) o) Jsaall 4 riage o WS

One-Sample Statistic b sl jiial Laldd) ciluilas¥)(14)ad J g2l

5 jkal) N Mean Std. Deviation Std. Error Mean

L 51 i€ e o i 365 4.3813 40268 .02108

22 sl SPSS gl aliiuly lasy) Jalail) il : jaadl)

aaifi cidaef ) ol Al A58 3 Gadadd) Lagl i€l s5in G e (14) o) Jsaad)l DA (e 2ol LS
Al Asdlge e Gl Jug (3) Gebiall Jasia o ST a5 4.3813 cualy a8, diwl) aa U8 e s Jle
e 46l e Sllly cCind) Jae AN G Jaad) By el 228 La S0l 0 e o ) die
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olial) Jasigias Gsunddl Javgiddl (pu Aygins (398 dsns LAl Lalll culd o)adl E5eS i) Janigic
H(15)ad) dsaall (8 mase s LS cnlaadl S (i (B

One-Sample Test  Laglgi€ill ysial saaly Al £ L0330 45 (15) aB) Joaad)

Test Value =3
5 -
5 JLall Sig. (2- Mean 95% Confldc_ence Interval of the
t |df - . Difference
tailed) Difference
Lower Upper
Gl ke b sl
L ol i< 65.535364 .000 1.38128 1.3398 1.4227

.22 sl SPSS galin aldiuly ibasy) Jbail) milds : juaal

G5 sy L Las <Sig = 0,000 < @ =0.05 J aswnall t dad G G (15) Jsaall DA (e Dalll i
G dsny pn Jsf Al taarl) dpdad () o adle Bl ¢l Tanigias Cpnall Laligiall G dysina
Taugia Omy Al i) Slla) davgie On Lt Bob sms o pal A Abad) dacajdl) oy e
sl amd il Bliia 3850 Gl s5ie Joa (3) ouledd) S Gl

obie Jassia s L) ) Slla) dagie (O Aysins ADMe 2a g Y sdenaldl) Aiedl) Apajdl) LS sLusals
V) (16) a8y Jsoally mase sa LS tanll Cagplal (ulail 3liae 4858 (Gubii (g5iue Jon (3) ouledl) @KU

Jaa) Cig b say Cliay Laldl) cililiaay) (16) ad) Jgaad)

i N Gl oasy) [ aDEaY) Jales | Al 41| Sig. (2-
<l sl Lo gidl) :
7 - § Dl % % tailed)
)})A.\M\UISAJB\}JMM
) sel) apan 5 el ¢ sual 431 .638 14.80 86.2 .000
D)y Jaal) (S0 Al 3,8l 365 | 4.22 646 15.30 84.4 .000
A jlae B cplalall 58 5 A Jaal & 434 .602 13.87 86.8 .000
aeal A0S gall Jlec )
uﬂhu‘dﬁcu&@ﬁj\)ﬂ\h‘)d
s pSal i€y Al 4.30 519 12.06 86 .000
Aial g dpndil) As) I oSl manal il 4.28 538 12.57 85.6 .000
Jlee ¥l daii ecae s Joe Jata 2a o Y
cplalall A< ) 4,39 557 12.68 87.8 .000
8 Aadlall 5 (a1 e ) AS il b
desll e 3.14 519 16.52 62.8 .000

.22 el SPSS galip aldiuly ilasy) Jadl) mildi @ juaal

ANA (sise (o yrual AN Jlasl ded (Sig = 0.000 < a =0.05 & &alll uiy (16)Jsaadl DA (g
Y echlal) aand (3) oo ST Lol Il iall dad 5t 3 cdanssiall Ay eV (S Mg cciliall area]
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Wl 58 om0 oalelall Al Jlee) Aa scaes dae bt dag Y Blad 4.39 L sl L
e 8 LSty Gl hugia e ST oas daall GlSe 8 ALl 0aY) o) A5 i slal 3.14
G dendl Ay sl aalS Jaadl Gagpla js0 o Al 2)d Adlse a1y Aill 2)a Al o cilias

Loy Blian 48,0
Cag oyl dey dalall Loalald) Lo i) Ayl Bald) lod) daii culS dwaldl) Lo il il Lad) dag

t ) (17) &) Jsaall L mnse sa LS Jaal

One-Sample Statistic Jaudl dig b psial Laldl) cluibaa) (17) a8, Jgaall
5 bl N Mean Std. Deviation | Std. Error Mean
Jaall gyl &l e o gia 365 4.1393 35779 .01873

22 jaal SPSS galin aladiuly ilany) Julail) il : jsaal)

Ji (e dle i Gilael 3 Jpill (8 A8 3 Al Jedl) Gigyl ssiae O e (17) o) Jsaall 0a
o Gl due ol dailge o @lld Juys (3)obitad) Lausie e ST a5 41393 cialy sg Al o)
o) Jasssia alaic) 48] (pe 8Bl el Jae AS5al 3 Jendl Dy olay) 2l Jand) Cagyla sl (s5ise
S (bt (& Gabiall Janiging Csmnall Tangial) (o dysine 338 a5 LD Lall) Culd di)laall jEgeS
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