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O ABSTRACT 0O

The research aims to study the impact of information technology on the quality of
banking services in the branches of the Commercial Bank of Syria province of Latakia. To
achieve the objectives of the research, a questionnaire was developed and distributed to
201 workers, and (183) questionnaire were suitable to analyze, a response rate (91.04%),
and based on applying simple regression to assess the relationship between the information
technology and the quality of banking service dimensions, the research found the following
results:

1- There is a strong and positive correlation between the hardware equipment and the
quality of banking service, where it was found that (79.7%) of the discrepancy in the
quality of banking services is explained after the equipment.

2- There is a strong and positive correlation between a online banking service and
service quality, it was found that (69.2%) of the discrepancy in the quality of banking
services is explained after the Internet.

3- There is a strong and positive correlation between communications and banking
service quality, where it was found that (65.9%) of the discrepancy in the quality of
banking services is explained after the communication.

4- There are acceptable and positive correlation between post-efficiency of human
resources and banking service quality, where it was found that (59.9%) of the discrepancy
in the quality of banking services is explained by the efficiency of human resources.

Keywords: Information Technology, Banking Services Quality, Commercial Bank of
Syria.

*Associate Professor, Department of Business Administration, Faculty of Economics, Tishreen
Uniwersity, Lattakia, Syria.
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ibpaall desdl) Sasag clally Sgad) sy o ABall yasilly BLEY) Salaa (1) Jaadl

I\I R Adjusted Std. Error of the
odel R |Square R Square Estimate
I .89 799 793 75799
4a
The independent variable is:ciasals 33y 2

A paall Aankll Sy clanally Sgad) s oo ADall eV 7 dsal Aysina LA (2) Jsaad

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 Regression 33.592 1 33.592 58.468 |.000b
Residual 103.992 181 575
Total 137.585 182
The independent variable is xlasall 53 3ea¥) 3

Adyaal) dasdl) Bagag cilaally Sl S G ALl jlaasy) clales 4y gina HLad) @il (3) Jeadl

Coefficientsa

Unstandardized
Model Coefficients Standardized Coefficients | ¢ Sig.
B Std. Error Beta
1 (Constant) 1.943 .166 11.714| .000
Clanall 53 3¢ 2| 447 .058 894 7.646 | .000
The dependent variable is N yadl Aedll 525a

et B35y haedl) 536aY) 3y on (0.894) sl LLEN) Jeles dad o (1) &) doad
ibadl iy 5! s WS Gl degin Lphy L Ll Bl dla o e J35 s ddpadl
st (el (53 claslaally Clilall (a%s Aallae B 2ol A A SNl Sals gallls camlsall
cladll san & dualall il 56 (%79.7) o o vl Jalae Gad J85 cAgpadl Gl 335
Dol b il il 4ygie AN 53 Lala D1 dllia o e Jay Les cclanally 3321 dan Glaty 4 padl
el

Allly Appmnall (F) daf 1) ) bl z3sal) Zadla ld (2) &) ol e Baads LS
ol by (3.84) asdllls (1,181) dpa cilayas (0.05) AN siwe de Alpaall ind oo (58.468)
Ll Lasy (0.894) gsbss Beta Jalxe dad (f (3) Ay Jsaadl (e LDl LS L Jsihay o HLEaY) zisa
G Lk Do apag iy bl Lyl Jiiig 9] Al @iy Wls P=0.000<a =0.05 s
idsilasy gyl ool Copadl oy 8 Adpad cladll sasmy laally 53] 2 Gn Aygine AN
LAEDU
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i) el 335n 8 ilaglaall sl

g9 2 A8 yaal) claddl) Bagag (i) sy G Auilaa) AW <) ABMe aagi Y AW duadl)
LB dkdlaay wod) @l L paal)

Ldpaall Aandl) Bagag i) sy o ABall yanilly BUEY) Stalea (4) Jaadl

Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .832a 692 .687 .79848
The independent variable is: < yiY) 2
Agdpad) Aaril) Basag COAIY) Sy Gn AL V) 7 dsal dygina LA (5) Jaad)
ANOVA
Model Sum of Squares | Df | Mean Square F Sig.
1 | Regression 22.184 1 22.184 34.794 | .000b
Residual 115.401 181 .638
Total 137.585 182
The independent variable is <o 351 ey

Adpaal) dasdl) Bagag iyl By G ABall HladY) cBlales dygina HLEA) gilis (6) Jgad)

Coefficients

Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1| (Constant) 1.957 .208 9.386 | .000
i Y oy 417 071 .832 5.899 | .000
The dependent variable is In:As jadl 2axal) 3255

Gdpad) deadll 325y ol sy o (0.832) <l LloyY) dalas dad of (4) &) Jsaall o

Aoy o Ly i) Al Capeadl alasin) & (of clagin Loyl 4y Ll ABle @lla of e Js a;
O o 3l Jalee dad 85 Adad) clodll sasa Gruad b agas o Dleadl clieyy clilhl 4laauy)
Lola T @llia of e Jy Lee et i) amy Gty ddyead) cilendll s35a 8 Jualadl cplall (0 (%69.2)
Ll el b Jial) il 4y giae AN 5
Ldllly Lpend) (F) Lad gl ) o) z3eall Ladla cld (5) &) Jsaadl e LDl LS

13 LS (3.84) s (1,181) dpa clayas (0.05) AN (st 2ie Agaall Leind o (34.794)
by Lild P=0.000< @ =0.05 4y5ixa Ll Ly (0.832) (sstcs Beta Jalas dai o (6) o) Jsaall (10
Cloxall 3agay (i) ey Gn dygime Ao S Lk ADLe dgasr g Al A il Jilng Al Ay Al
AED) Addlay gy sudl (A puadll g5 58 8 ddadl
£94 (B Adyaall cilardl) 3agag cHLAT) Sy o Axilian) Vs cid Ldle aagi ¥ ASIEN Lodajdl)

120

LB dkdlaay wod) @l L paal)



Tishreen University Journal Eco. & Leg. Sciences Series 2015 (2) aall (37) adaall Zugilally alai@¥ ] aslall @ (i daala A

Ldpaall ekl Basag cLaiY) sy G ABall yasilly L) Salas (7) Jsaad

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .812a .659 .654 .82824
The independent variable is:=YLai¥) e

A paall Aankll Basag CNUAIY) (o Al )asi¥) g dad Aysina JLSAN (8) Jaadl

ANOVA
Model Sum of Squares | Df | Mean Square F Sig.
1 | Regressio 13.422 1 13.422 19.566 |.000b
n
Residual 124.163 181 .686
Total 137.585 182
The independent variable is =YLaiy! ax

Ldpaall Aaskl Sasag VLAY iy (o ABlall jlaniy) cDlalae 4ygina JLA) ilis (9) Jsaad)

Coefficients

Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 2.087 .245 8.522 | .000
YLty oy .348 .079 812 4.423 | .000
The dependent variable is InAs jyad i) 325a

gdpadl dedll a5y VLA 2 g (0.812) cialy LlayV! Jelas dad o (7) &) Jsaall Gan
NV LaDU Al doshiad Cipadll oDl G ol clagin Gyl G Lilgy aDle dlia of o Js a;
e J5y cdyad cladll saa Guend B agen agelil CBAI e oMl dals gl 4030 a8l
Ju Lee Y Lal) any (laiy Apadl clardl) s35a & Jualal) cplall e (%65.9) o Lo pmill Jalas
) i) 8 ) il dygiee AV 13 Lola 151 Glla of e

Ay dgsndl (F) Gad gli) ) il zisall 2adla @i (8) &) sl e Ladls LS
(3-84) 4y (1,181) 4y cilayyy (0.05) AN ssise e Aol s (e (19.566)

Lgma L@l Ly (0.812) sl Befa Jaae ded o (9) A dsal e Ll WS
ANVa ) duayla ADe dgag g Alad) A il Jimiy A dacajd) iy Wile P =0.000< o =0.05
AEDU Uil gy suall (ladl) Copeadl g b Adpad) cilorill sy« Laty) s dysine

cilasdl) 3agag dydall djlgall 3ol Sy G Aulas) AY ) A aagi Y cdad)l) dudl
AU Ablaay gy guad) ladl) Cipuaal) £33 B A puaal)
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Adpad) dasdl) 3sag Ay pdad) Ylgall BUS Sy cpy ABDlall yaailly Bl Sulaa (10) Joaad)

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 T74a 599 597 23777
The independent variable is:A: ydall 2)) gall 3e1S 22y

Ldyaall Lasdd) bagag Ay pdal) Ylgall BeUS 3y Cpy 4B laaiY) 7 dgal Aygina JLSA1 (11) Jgaad)

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regressio 11.442 1 11.442 16.418 | .000b
n
Residual 126.143 181 697
Total 137.585 182
The independent variable is @ dall 3 ) sall 36U 2ay

dpadl daxdd) 3agag Lpdal) Ylgall BolS Sy cpy Al jlaady) CDlalaa dygina JLud) ili (12) Jgaadl

Coefficients

Unstandardized
Model Coefficients Standardized Coefficients| t Sig.
B Std. Error Beta
1 (Constant) 2.095 .264 7.923 | .000
Al o)l sall 220|357 .088 774 4.052 | .000
The dependent variable is InAs padl Aeaill 52 5a

Ladl Bagas Agpiall lsall 52U 2my cyn (0.774) <y BLayY) Jalee e o (10) Ay Jsaall cpy
Sy (g IS Copadl Ul ) (6 clagin Baaphs Algie Lyl ADle dlia o o J5 b pad
Jolae Ao Juis cAdpadll Cilasdl) Baga (st (8 sy Slagladll Lagl i€ alaain¥ AUl 3)leally 554l
Lae ¢l 3lsall 3616 ey (lay Apemadl) cilaral) 535a 3 Jealal) il (0 (%59.9) o e aasil
Ll el b JEdl el dygiee AV 0 Lla B dlla o e Jay
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a3 LS (3.84) s (1,181) dpa clayys (0.05) ANy st 2ie Agaall Liied o (16.418)
Wl P=0.000<a=0.05 4siea Ll Lays (0.774) sbss Beta dalre dad o (12) &) Jsanll e
Ylsall 3o LS 22y (G Asine AN ) Lk ADle d5ap s Al dppdll Jiiy Al sl (ady
AEDU Usilagy gysull (laill Capndl gy & Abpadl) cilandll 3gng gyl
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