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o ABSTRACT O

The research aimed to study the relationship between accuracy and comprehensiveness of
information as dimensions of information quality and strategic decision at Tishreen
University. The researcher relied on the descriptive analytical approach to describe the
variables of the study, since the questionnaire was used as a tool to collect primary data by
distributing it to a simple random sample of employees at Tishreen University, (460)
questionnaires was distributed. (420) questionnaires were retrieved, and valid for analysis
(384). To test. Hypotheses: The researcher used the Student T test for one sample, as well
as the Pearson correlation coefficient.

The research found that there was an increase in the level of information accuracy, while a
decrease in the level of both comprehensiveness of information and the level of strategic
decision at Tishreen University. The results also showed a significant relationship between
the dimensions of information quality (accuracy and comprehensiveness) and strategic
decision; Therefore, there is a significant role for the accuracy and comprehensiveness of
information in improving the strategic decision of university. The research presented a set
of recommendations and proposals related to the need to improve the strategic decision-
making process by having clear criteria for choosing the best alternatives, and improving
the level of accuracy and comprehensiveness of information among employees by setting
standards that ensure obtaining the required quality and quantity of information necessary
to improve the university’s strategic decision.
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Gllls alia 38y Anihinl @hlE skt e Llall Leyly) 56 dalaiall dlels Jasifiy o Laill 4oy
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Al Lleass Aadaial) Ay o ala DAl G L W Aoy

U DA e el g dalaial) 308 8 Gexy g U clall sl Ll (201 Tesaclus) caye
So Jim G Bl lasl el LA e WS ¢ Rl cilillie ge coglati Gl s3a ()
.(Cezar, 2011, )iakiall ipnslyinl gl #lad 2aa3 3 dfyl) Jalgal)

i) LAY draaf dluals

t L Jia gl LAl dgaal o (2007 (leiS) s

Ciillag paen o Ashtie Llee g Ay cAylaY) Llaal) Hpma AplaY) bl Mas) ddee i1
Ngalalis g 3ylay)

Ledlanly lpahe | 3aail 831 By (pe Ay Lallas 5f Ligils lpss S a2

Ayl ) Adeall (e dgalall Jilaglly 4 piall sl (gylaY) LAl (e5=3

Aguaa sal ) Glabadly Sleagl) DL sl—4

Ll gy Aglead) Gl Hlue & 2 lase ) a3hs ¢ Uadl) Jany =5

Y AUl b Slels opil S0y cdalaiall Alioadl Ayl aant b 5y Agaal agiliuad) LD
Huczyncki, )esx Cus clalaiall leasi il ciladall o clajSpe of Cigena apand o cdalaially Gley
Apudlall adlly ~ L) 30l dakaidll o agan adlin¥) hall dasl iyl ol (Buchanan,2001
colalall o2 Lad i U Llasias Al sl b L8l Lpasas W3She Dss LA of LS
Al sl Agd Gl Aadiiall Lyl sl Agal i) bl A5 ~lad Aags el (Sas
(2006¢ 25,201)4 sl Fumnlly aenl) el 530S

) 8yshal (he g5 Layy sl Lma LA Jaag Law cpasbiia gl i) 3 1 Ma3) Bpaal (1
AN agaghy CpplY) B2 seliSy 58 o Vil g Ll deliie 4 adiai M) ol e
leaguins Gaaal @iy clgideliy LA 28 e atlie (e peeal Lags (W3] Calluds Zans )
(2000 cdasl)lgasiis s dagtia e Joais L,
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Loolly el aad AR e (Sar ) S Bpaal aflA) AL O aldl 6 00 2 L e el
Calaal L)) Jseagll s ) L) J0ad) (g0 Jead) Joadl il e 50l ged calaiall Al
.S.ﬁ Ssh." I “

F RN W)
ehdas Analall Glyig el @l (8 Loy 0 Anala (b Oalalall e Bl adine (05S5 Aull) Ay paina
slalS ey e Gl adie) L Aplay) calSd) 8 Galalally 2Lud) e lugyys alsilly LISH ¢ lase s <l padl)
Alyg (i daals (8 (plalall (e Ao ddlsde die o LAWY A Calll A Cua GUL) aead

t V) sy sl e slaeY

zZxp(l—p) (1.96)%> % 0.5(1—0.5)
e2 B (0.05)2 B
& linl (460)de)sall Sllany) 2o S sV bl cead 3118 GLauy) alasiu) 5 cAahal 514
((384) Jadaill lalla (IS dilind (420) 2025
& Y AN (a8 Glesleall Adsadis 83 50 Joa DUl pen ) Al o Gl o S
Olagleall dgadis 38y Jiiud) il Laldll chlall Ja clily ges DLaWY! Cled 3y . 030 daala
Galdl & el gsa )l (K Alls B)le (26) 00 Hle Ay ¢ amhaal] Ll plil) el Aalall sl
iy Al (e Gy (el Bl IS A Cus uladdl G (elie e Cald) adie) ay.(1))
Ledildyy (385e ¢(3)ad) Anpall Lelildyy galian ¢(2)a8) Aayall Lebliys Bilse st o(1)al) dayall Lebliys 30y (3815
O IS el DL e Aajaall chlall Cald) sl 21 (S)ad) Aapall Wbty 3ok (38150 ¢(4) 6 2yl
sae ) gsall il O il i) bl @A, ccibogleal) Agadis 38y Jiiall i) ale
J8 e lpaady DA (e & WS GAilin) el nlll Ly gliu) gl clgli dals clul
Chlal (bl Afaay i sl V) adll ol Cun Gy Cpand ) Alaad) Aapall Gall) and
c b dl) s S andl) Jl e ALY
toabiiall Giaag Ll Au 1Y) andll
tuliall il luad Flig S W Jalas Gl
Slo Aejsall Aal Flos S W Jebee lua &5 Cun ¢ apliall @il luad #lg S W Ak aladiud
t V) Sl edlig Sl Jalas Ga cuilSg ¢ daala 3 LISH alalal)

384

Reliability Statistics:(1-1)ad; Jgal)
Cronbach's Alpha N of Items

.890 26
20 _lual SPSS galiy alidialy ibany) Jalaill il : juaall
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(0-6) e ST a5 (0-890)cialy deypall Aliandld Ay £ S W Jalae Zad of 223 (1-1) 85 Jsaall e
chlall (e ol adal el Vs duhall Liadlay bl cild e Jay L 1aag

toubBall (G (ubdl S0 GlaaY) ddghae Glua—2

P IS e A L) A8 hias Gluay Cald) A6 Guliall Baa (bl

Correlations:(2—1)ad; Jsaal)

B | el | A | Sgid
S
Pearson 1 0217 |.014™ | .984™
Correlation
43l ) )
Sig. (2-tailed) .000 .000 .000
N 384 384 | 384 | 384
Pearson 921" 1 |.958™| 974
L Correlation
deadl :
Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
Pearson 014” | 958™ | 1 | 982"
Correlation
S Sig. (2-tailed) 000 | .000 000
N 384;* 384‘;* 384‘;* 384
N .984 974 782 1
s il Pearson
LI Correlation .000 .000 .000

**_ Correlation is significant at the 0.01 level (2-tailed).
20 J)ua) SPSS gabig aladdaly Alas) Jaladl) il ; jaaall

Dle 3535 e Jy 13y (p=0.000<a=0.05)AV I Jlia) da of 253 (2-1)a8) Jsand) e
cosbiall Baa o Jy lae cclpriall Cllasgio G 4 5ine
Ll i) laa) S adl
aaly Al g tLaal) Sl il JIET by Loy 4ilasy) el e gl 50 o aald) adie)
(s L)) Jalaas
bagiag clagheall 48y e ¢ Gulalal) cilla) bagie cp Augina (3908 aagi Yt A Ayl dud i)
& gdlly Olasleall 483 (ggine i ) @l e Aed) a3 Glla) hangie Gl Gl Al (3) abad
((3=1)ad) dsaall A 25 s LS ¢(3.7188) g5k b siall (IS4 (acCUracy) el s3tac)
osbita (B Gubiall Jassing Cgmaall Jangiall (s (g (98 sy Hlial Caldl Gl Al dai o WSall
T cinsiin sl e slde¥) & G cdi)liall a5 salaie) 40K oLl @lldy o(3) st paiuall <4
[P(sig)=0.000/AN a Jliial dad o 2a3 dum ((4-1) ) Jsanll & )y o8 LS bl Chjelag chanly Al

Bagiay SUaY) Bsie o A G sas i 3 L) [20.050/ANY e on sl a5
lgeae (e sl gal) Sl G AR (3) Gubiall danisie dlaie) 3 AaSY) aay Lo gag ¢ ulisal)
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((3)osbiall hangia (e ST a5 (3.7188) p osenall L siall Ao o Ly 1 ALY Luzajdl) jLsd) Aagii—
Ao gl Iy caalad) (o) closleall 485 (sime ek S el o A8sall ) sk Liad) o)l 8
Aaalall 5ol il slaall 483 (g5ine g i) el HlaY)

One-Sample Statistics (3-1)a, Jsall

N Mean Std. Deviation Std. Error Mean
accuracy 384 3.7188 43993 .02245

20 )ua) SPSS galiy aladiuly ibasy) Julail) @il @ juaal)

One-Sample Test (4-1)ad) J gl

Test Value = 3
t df Sig. (2- Mean [95% Confidence Interval of the
tailed) Difference Difference
Lower Upper
accuracy 132.016 383 .000 71875 .6746 7629

20 SPSS zaliy aladiuly Alany) Jalail) il : jaaal

hugiag claglral) Algad e oe calalal) cilla) Jagie o Augine (59 8 dagi Y Al L il Ao i)
s Slaglaal) Apad (gsinn Cuili S Chlall o dial) 28 Gl Jagie Cliaay Galdl ol (3)abal)
Jsaall 8 3y s S ¢(1.6979) g5k Jassiall (IS (cOmprehensiveness) oyl sstac) a3 53y dxalall

(5-1)&,
osbita (B Gubiall Jasging guaall Jangiall (n (gn (98 sy LAl Caldl Gl duijdl) Ao o WSall
T Cungiin il e alaeW) &8 Cus dliall j55eS salaie] 4ulSa) plul dllig (3) sa5 ardindl &4l
[P(sig)=0.000/A l Jliial dad o 223 Cam ((6-1) ) Jsaall & )y s LS il Cijelag banly Al

Lssies byl Laugie cm A (G5 s i gl L) [a=0.05/ANA) ssus (e ial A
Ngde (pe A8 sall il ise G A3)EaN (3) pebital) Jasgie slaie) 8 A0lSaY) dany 31 5eY) culiial

Ol ¢(3)obid) hansia o sral a5 (1.6979) 2 Gisuaad) havgiall daf o Loy i dll LSS0 Ao
Ol Al chaalall o) Cilaslaall dilsad (s5ime ekt Sl bl e d8lsall pae ) Gshay Ll o
Aralall gal Glaglaall A sad (ggine Galaas) jelis Hloal) da

One-Sample Statistics (5-1)ad, Jsad
N Mean Std. Deviation | Std. Error Mean
ccomprehensiveness | 384 1.6979 50185 .02561
20 ) SPSS gl aladiady (Alaay) Juladl) milid ; jacall

One-Sample Test (6-1)ad) Jgsadl

Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower | Upper
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ccomprehen |-50.843- | 383 .000 -1.30208- -1.3524- -1.2517-
siveness

20 sa) SPSS gali aladiuly ilaay) Jladl qilli : sl

hugiag ) LA psie 0o Cplalal) cilla) aagia Gn dysina (398 2agi Y AR Ao A dus A
Jala i) LA ggie (i Al ciblall e 2l b Gilla) Jaugie Gluay Gialll 2l8(3) 2kl
(7T-1)pdy doaall 8 3ls ga LS ¢(1.9896) g5l Lo siall ()\<é (dECiSION) )l s3ldac) a3 (5215 cAaalall
osbiie (B Gubiall Jangias Cgmnall Langiall (s (s (98 dsas Lol Calll Gl duidl) Ao o WSall
T st Ha) o alde¥l &8 Cua A3laall ji5eS salaie) 4] Ll @lldy ¢(3) sa5 aasiual) @S
[P(sig)=0.000/AN  Jliial dad o 2a3 Cum (8=1) ) Jsaall B 3))y s LS ailiill Cipelag cbaaly Aield
Lsiey GllaY) busie On Apasm G say A e [=0.050/A A (s5ine o aal a5
Ngde (pe A8 el il ine G A3)EAL (3) i) Jasgie slaie) 8 AplSaY) dany 31 Y] culial

OB ¢(3)biiall Lagia (e yial a5 (1.9896) 8 Cosunall Javsgial) Gad of Loy rdpdapdl) HLas) daai-
Ol s cdaalal) Jals i) LA (ggie el N cihliall o A8l s ) oshes Ausll 24
Analalll Jaly 28BN LA (gsiue aliail jeli HLEAY) dags

One-Sample Statistics (7-1)ad; Jgaadl
N Mean Std. Deviation | Std. Error Mean
|decision 384 1.9896 46330 02364
20 Jlual SPSS galiy aladiuly dlasy) Jalail) gl : juadl)

One-Sample Test :(8—1)ad; Jgaadl

Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of the
tailed) Difference Difference
Lower Upper
decision -42.737- | 383 .000 -1.01042- -1.0569- -.9639-

20 SPSS galiy aladiuly ilasy) Juladl) ilii 1 juadl)

Caldl B duhall Ghte Guin A Ghladl o Gl i clla) cllagie Gluay Galll 26 Gl aey
Gl ul Al Ahlall o il D8 @ills) af davsial dfieal @barial) o LY delie Claay
Syl

seilua il LA

daalad) oal )i LA (s giay cilagiaal) 4B o Aysina ABDle aagi-1

G o eatilia) LAl urially o(lesbed) 483) Jaiall juriall cp aliy¥) dalas Glusy Caall) S8
Y il el
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Correlations (9-1)aé, Jsaad)

decision efficiency
Pearson Correlation 1 914™
accuracy Sig. (2-tailed) .000
N 384 384
Pearson Correlation 914 1
decision Sig. (2-tailed) .000
N 384 384

**_ Correlation is significant at the 0.01 level (2-tailed).
20 lua) SPSS galiy aladiuly ilasy) Jidail) gl : juadl

Jiiig adall dpmjd iy Gl P=0.000<a=0.05 AVl Jlaa) dad of (9-1) a8y Jsaall DDA e edas
i) dea e (bl LA (gsinas Aga 0o Slashaall 483 (pu Lagine WDle 3pag AL AL Al
Ja e (0.914) & adlia) LA (gsimay cciloglaall 383 G [ gmumy BLoyY) Jalas dad o Laadlis
gty Tan gy oyl ABDle gm o

Jalae Gl Gl o6 L dralad) g2l atlia) JLAN (g gimay clagleall ddgads G dysina ABDe 2252
G @blaally ¢ amhaa) LAl jte (s S hlall Glls) a8 el Cpliead) Gpatall o Bals)Y)
P Y il Cpels Cun Ao W) ki G

Correlations (10-1)ad) J g3

decision effectiveness
hensi Pearson Correlation 1 958"
COMPIENENSIV- gy (2-tailed) 000
eness
N 384 384
Pearson Correlation 958" 1
decision Sig. (2-tailed) .000
N 384 384

**_Correlation is significant at the 0.01 level (2-tailed).
20 SPSS galiy aladiuly Alasy) Juladl) @il : jaadl)

Jiig arall dgajd iy Gl P=0.000<0=0.05 AVl Jlial dad of (10-1) a8y Jsaall DA e el
(il den e 2l Dl Agn e Clashall Adged Gn Aagine ADle a0 ABGEN ALl Al
e Laa (0.958) s oail i) Laly cclaslaall ddgad (e [Ggmumy BLY) Jalae da of Bl

g Tan gy ke Ae n

:AaBUa g il

sl

Gsime o Al Al Glla) ausie dl Cus dasalal) G oadilil) N ghiee B oaRliad) dla-]
el LAl (sgiae 8 Galitsl dllia of LY dam cyelily (1.9896) ool )l
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I G e S Sl LAY uleal Aasaaay dadly guad agag e ) Al plag) oSe Gua
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) B agedt Alald claglia o gging ¥ cilagheall alad gy 3 0 of ) Qi3 play) oSy Cua
b ¥ claghall a5 s Al claghall Gl dllisy ccdgh jlaa) ) ga Laa Aol dass Jend)
Lganlly saaad) clagleally 3l Ao 580 aseg cdaalad) L8 culalal) apen cilalia)

) e o opleladl Glls) lawgie il Cim daddall gl loghed) 38y e b pla) Gllia-3
Aralall (o) e gheal) 483 (s5ine b gl lia o HLEAY) dagis el ¢(3.7188) e sbedll

Al igep il e A daais clagles athy daalad) ool cilaghal) allai of ) @lld glay) oSay dua

By 80a by Abgiga jalias (e allall) & clagleall o Jguanl)

Opeiall Gn BLY! dalae iy dum o atilial) Ll Glosleall 83 g5t (g Lsins ADe 2254
g Tax By Lyl ADle e b sas ¢(0.914) usSdl)

Oosiall (g BLEY) dalae iy Cam ¢ adihanl) QLlly Claglaall ddgad (sgine (g dygine Ao 2agi—5
g Tax By Lyl ADle e Lo sas ¢(0.958) psSiall

tGluagilly claliiiuy)

Ailia bl 383 Jal (e sl cilagheall BaaSy Lo s skt Jal e cculalall Cappi (& i) 8y a1
ol e bl (538 s gdiie Liay I ga% Lae clalaidll Calaal 3dan)

colalal) ool a3 530S Baal e Led W)l Al lshad Gadaiy alaay) 85 a2

ol galin el DA (e g JiaY) <AL dalial) Cloglaally daldly Ayl 3ylsal) aladind 3y5 -3
cpaled) JSEIL @hball A Ao dpe pinge Hulae Je g alileg Sase Sle il

bl Mas) 8 38Ul A daslad) 8 ulalal) plac) 35 a4

calide (o dai Claglaay iy lail 403 o L) PA (e byshaial) Lpal) la@il) aagis culag e Jaall=5
Nt Gautilly JUaiV) Jis e d ge elgd dxglil) clalially )y

Slaslaall Jpaagy Lgdlaal dagdas caalall Calaal pe ol ) (dpiSHall Blal) o paliill e Jeali=6
cCplidl Gladlly gl 8 lalall
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