Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (45) No. (6) 2023

The Role Of Viral Marketing In Purchasing Decision-Making
Of The Syrian Consumer
(A Field Study On The Pioneers Of Social Networking Sites In
Lattakia Governorate)

Dr. Ahmad Al-Sokkary *

(Received 9/10/2023. Accepted 5/11/2023)

0o ABSTRACT O

The aim of this research is to study the role of viral marketing in purchasing decision-
making among Syrian consumers represented by pioneers of social networking sites in
Lattakia Governorate, where five social networking sites were chosen: Facebook, Twitter,
Instagram, YouTube, and WhatsApp, within the framework of knowing the impact of
marketing activity through which to make the purchasing decision. This study relied on the
analytical descriptive approach. An electronic questionnaire was designed for the purpose
of collecting primary data. It was distributed to a random sample of 88 consumers of social
networking sites in Lattakia Governorate. The collected data was then analyzed and
hypotheses tested using the SPSS.25 program. The study reached a set of results, the most
important of which was the existence of a statistically significant relationship between viral
marketing via social networking sites (Facebook, Twitter, Instagram, YouTube,
WhatsApp) on the one hand, and the purchasing decision-making of the Syrian consumer
represented by the pioneers of social networking sites in Lattakia Governorate on the other
hand. It was found that the strongest semantic relationship was between viral marketing
and purchasing decision-making via Facebook, followed by Twitter, then WhatsApp, then
YouTube, and finally Instagram.
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s gl e (< Bartlett jlasly KMO [Lis) 4ad :(3) Jsand

ssaall [ psal KMO Bartlett N of Items
sad yo syl (Bysusil 0.78 0.00 5
Sush e oy pail) (Bygudl 0.60 0.00 5
ahain) e g ydl) (Gysusil 0.85 0.00 5
Csdisy e ol gl 0.59 0.00 5
G Gals e angpal (sl 0.62 0.00 5
Shall Hlal slas) 0.65 0.00 10

25 J\ua) SPSS galiy aladialy dbaay) Jalatl) il : juaall

0.50 oo ST & sladlly huriall xaead (KMO) il ana BUS (uliie dad o Golaal) Jan) (g ey
sks Bartett sy Sig AV Jlis) ded of LS (Jdail el Aiwml) aan LU Lys gl
shaY 48K Aoy slaally bl o dysiee il @l Sl ¢(0.05) ge sraal a5 (0.00)
Neale Jalatl

sl il Laal)

O AL Al o Capall Japd) Jadll laadV) dlad Goslad aladind S el aa cilumd laay
) il Al ol paiall

PAEY) Al A ) e Zall o ghy

Jualsill adlga alg) JB Ga (Al AN NSl (gl Grsmdl) G Apilaa) AN @l A g Y -
Ay A slaiaY)

PV Lol luam il gl g
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o AN L A3y b e gl Gasadll o dilias) AV @ WDle 2ag Y 1l Lt
AED Asilae b e leinY) Jualsill gdlge 3y U

A A Al LU Jalaa 1(4) Jgaad
Model Summary
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .964° .930 929 .22895

A gud e g0l Gasudlla. Predictors: (Constant)
25 \ual SPSS galiy alidialy ibaay) Jlatl) il : jaaall

Jiisad) il G las Ay 3D dsmg i Lee 0.96 caxly 38 L)Y Jales dad o 2 (4) Jsaadl (e
Lae 0.92 & aoail Jalas Fad of LS o ALl Ll AaS) il puially (st e aus il 3guaill)
O 1Y) L A jaals cellginal) sal LA AN st 00 92 Yoy g pie g pull) Gsntll o Sin

1ol (5) Jsaadl 8 maasall ANOVA il eha) ai (gsine Bl y¥) Jales

A il ANOVA Lial :(5) Jgaad

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 59.849 1 59.849 | 1141.761| .000°
Residual 4.508 86 .052
Total 64.357 87

Sall A ssla, Dependent Variable:
A guad e g il G sudllb, Predictors: (Constant),
25 lua) SPSS gualiy alaiialy ibaay) Jiladl) gilii : juaal)

Sls 0.05 Al AN S dysinall 5ise e S8 25 0.00 g5bs Sig Aad o ax Giludl Jgaall (1
s pe i Al (YD ALl dpmjdl) Jlis paad) Apmd by Ll & ay cggpine LY Jalae o i
ASD) Aladlas (A olanl) Jualsill alse als) JE e (Sl VAN asls ornd e o pudll Bapdll G AL
Go DA LA Aty g e gl Gaeadl) Gu dilan) AN @b ABle aag Y AHEN dpa SNV
AED) dddlaa & o ldinY) Jualsill adlge o5 U8

A5 Lyl LYY Jalaa 3(6) Jsaad)
Model Summary
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .885° .784 781 40229

Sas e il Gagudlla, Predictors: (Constant),
.25 lua) SPSS galin aladiuly Alaay) Juladl) ailis : juaal)

Jiisall el G A Do 25n5 i Lea 0.88 cialy 38 LY Jalae dad o 233 Giladl Jsaall 0
e 0.78 & waail Jalas Gad of LS oS80 LA 35) alil) uially (s e omuplll Gapusil)
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Jalaa OIS 13) Lag Adjpaaly %78 Aty Sl A A3 8 aalin o e gyl Gyeadll o ay
12l (7) saad) 8 maasall ANOVA il ha) o5 Y ol (g5ina Lalis V!

A0 Zuadll ANOVA Laa) :(7) Jssall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 50.439 1 50.439 311.662 | .000°
Residual 13.918 86 162
Total 64.357 87

Sl Al dssia, Dependent Variable:
Jugipe sl Gaeudllb, Predictors: (Constant),

25 \ual SPSS galiy alidialy ibaay) Jlat) gl : jdaall

Sy 0.05 Al AN o dysinall 5ime e S8 a5 0.00 g5l Sig dad o axd Giladl Jgaall (g
Isa pe i ) AGED Al Apca i) iy paall Apad il Lilh & hay eggpine LY dalae off i
DU Aidlae b e lan) Jualsill adlge gy J8 Ga SHA LA MR35 Fugi e o pdl) Gasndll O Ao

Oo bl LAl Masls ahi) e sl Grsdll G Aflas) AN 3 ADle aag Y AR Ll iV
AEDU ddilae 8 e laal) Jualsill adlse o)y, U8

A dpaill B Jalra 1(8) Jsaad
Model Summary
Adjusted R Square | Std. Error of the Estimate
.688 48011

ploain) ye gl (5 suilla, Predictors: (Constant),
25 J\ua) SPSS gualiy aladiuly Slasy) Jadl) ailis : jaal)

Model R
1 .8322

R Square
.692

Jiiad) il (A ADle 35a5 i Lee 0.83 caaly 38 Ll yV) Jalee dad o 2n3 Gilad) Jsaall (e
0.69 cialy 8yl Jeles Gad o WS o S8l hall Masl) ail) jrially (ahiius) e s pl) (335ull)
13 L A jeals cllgivnal) sal LN LA iyt (g0 69 % ey alaind] ye gl Basedl) o Siay Laa

1ol Jsaall 3 zeasall ANOVA lidl elia & gsine LY Jalas oIS

240 )il ANOVA J3a) 1(9) Jssall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 44,533 1 44,533 193.197 | .000°
Residual 19.824 86 231
Total 64.357 87

Soall i dasla, Dependent Variable:
ol adud) e ol Gasudllb. Predictors: (Constant),

25 \ual SPSS galiy aladialy ibaay) Jalatl) il : juaall
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Sllys <0.05 AL AN S Gginall s5ise o B a5 0.00 55l Sig Aad of aai Gl Jsaall (s
3y pe i ) RE) ALl Apadl) Jiis paal) Racah (mby Wl S (e gine BLHY) Jalae o i
AEDU) Aladlas & e ldia¥) dualsill adlse 2y d e Sl LAl MaSly aliies) e sl Guoudll (g Al
Go bl DDA AaSly sl e gl Gasmdl) Cn Alian) AV 3 ADLe 2a g Y daghll dpd ANV
ASDU ddilae 8 o laal) Jualsill adlse oy, U8

Al dpada Bl LYY Jalaa 1(10) Jgaad)
Model Summary
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .864° 747 744 43530
sl e gl Gysudlla, Predictors: (Constant),
.25 )aa) SPSS gualiy aladiuly Slasy) Juladl) guilid 1 jaadll

Jtial) il (L Dle dpag i Les 0.86 iy 5 L) Jalae e o a3 Gl Jpaall o
Lo 0.74 & 2023l Jalae dad o WS oSl LAl Sal) alill juridlly (csfis e asgpuill (ysuiil)
Jalaa S 1)) Lag Adpeady %74 dpaty Shall Shall Ma3) 8 aaliy Cisfis ge oagpill Gusatl) o ny

2ol (11) Jsaall b zeasall ANOVA liial cla) a3 Y ol (gime Lol

Zayl) )il ANOVA Lsa) :(11) Jgaal

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 48.061 1 48.061 | 253.637 | .000°
Residual 16.296 86 189
Total 64.357 87

oAl i Masla, Dependent Variable:
Gl e eyl 3 eillh, Predictors: (Constant),
25 Jlaa) SPSS gualiy aladialy dlasy) Jaladl) il 1 jaaal)

Slls 0.05 Al AN S dysinall s5ise (e S8 25 0.00 g5l Sig dad o ax Giludl Jpaall (g
3535 e A b)) ALad) A il Qg el dpagh by Wl S (e cgsine BLY) dalae o gitios
AN Aladlas 4 olaal) dalsil) adlse als) JE (e (Sl VAN Madls istis e (o il) Gaguill G A
DAl Masly O Galy e gl GBasntl) (s Ailian) AV G ADLe aa g Y rdesaldl) dud il
AED) dddlas 4 colaal) dualsll adlse ) J8 (e S

dalid) dpda dll Bl ) Jalas :(12) Jgaad)
Model Summary
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .881° 176 773 .40986

b Gl g e o il i guilla, Predictors: (Constant),
25 J\ua) SPSS gualiy aladiuly Slasy) dail) ailis 1 jaal)
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Jisdd) el n Ay DU dms ey Lee 0.88 cialy 38 LloyV) Jabee dad of a3 Bilid) Joaall (e
0.77 ciady 3yl Jales G of WS o Sl Ll 3asl) bl naly (Gl Gals e ouns il Gysuidl)
13 L 3 paals ccligioal) (o) LN VAN b a 77 % mids S Gily e oang il Gageill o iy Lae

olial Jsaall A zensall ANOVA [lis) el & (gsina Bl N1 Jalea oS

Loalal) 4,8l ANOVA Lsa) :(13) Jsaad)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 49.910 1 49.910 297.104 | .000°
Residual 14.447 86 .168
Total 64.357 87

Soall Ll dasla, Dependent Variable:
Gl e e il 3 guilih, Predictors: (Constant),

25 lua) SPSS gualiy alaiialy ibaay) Jiladl) gilii : juaal)

Sy 0.05 Al AN o dysinall 5ime e S8 a5 0.00 g5l Sig dad o ax Giladl Jgaall (g
35as oD Al Asalad) Al Gyl Jiiy adell Ay jp by Wl 5 e gsins BV Jalra o) it
idilaa & elain¥) Jealsill adlse 3y J8 (e (SDA DA Masls o Gy e g pudl) Gapudl) o ADe

LA

tlluagilly calaliiiuy)

foh WS Gluagilly Glalinl) e desene M deagill o5 gl Gl jlials dleally dphaill Auhall Ba e
ralatitiay) v

s cabrin) (ound yie cwg il Gignill Diae Jfiall el o Aflas) AV 0D ADle a4 -1
& el Jualsill adlge 2y sl SLAN LA Al Miee Gl utally cdea e o Gailss sting
(Al dga (e AN dladlaa

Jualsill adlse gy g2 Shall DDA & oSV Sl Calia g dssad e gl Gasedll o) -2
Masl Alee 8 by g Gl e ag il Gopuill O xy 1385 €0.92 crly aant el Ay o LaiaY)
Aghss e %92 judy Cumny (peaiiisal) sl Shall )l
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Sualsill adlsn Slgy sl LA LA A JEY) OB Cala sa abaid) e sl Gusdl) of -3
SN LA A3 b aale ahaind) e gl Gasedll o (g1 €069 il maad Jalae daiy e LaiaY)
Joalsill adlse Ay oo sl Gysail) mllal el Cus ae 35EAG Ll %69 Lty Grerdiedl il
Al Jae e laaY)

S LA 8 il Ay elan¥) Jealgil adlge e sl Gaondl) AladiY sam 4K ang —4
s g5l malgll ALY way cllla Ay it A Ll okaily ~ ) a6 Las ¢ smad) llginnall
consalall (galall Jualgil) Jae Ul Bal da (o3l el Jualgll

&luagil v/

Ay e laa¥) Jualsill alse e lelad ) g puil) Gasusill Aadl A8smsall Clgall (ppund 3y 0 —1
el Aadidl) ulatiall Jls agasliy agilind dagtiay ¢ el cljludind S e ) 23l dadail Gadas e

& o Las e e liin) Jualsil pilge alins Gl ouss il el Ledalin s dyinall cilalaiall le =2
el (g dagpd Y Jseasl) A5l (o Aiaiall daitall alat Il L Appaleal) 520 ) wpussi
Aapd Jiliiy elia¥) dualsll GlSud 5 adle g gl Gl (8 gyl cllgiuall A8 a0 -3
S A Glesheadl e sty adlpd) G e Gyoudl) 13 Adlaas Gy e Gl el A0 5kl
Dl o)lE A alas dle JSG i Al e adldl

A gn condl) Gasntll bl ciiide ) Aaddlad) Gasetll IS Clad o Al ¢ Y 3)5 0 —4
L3kl 13n 8 e Aaalil) (el (pa 3ol AplSy|
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