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o ABSTRACT O

The study mainly aimed to determine the effect of waiting lines (service execution time,
number of windows, number of working hours) in improving job performance in Latakia
Governorate.

The descriptive analytical approach was followed, and methods were relied upon,
including reliance on secondary and primary data through a questionnaire. The
questionnaire was designed and distributed to (140) respondents. (135) questionnaires were
obtained, and (131) questionnaires were valid for analysis. The research community
consisted of staff working in the Civil Status Department in Latakia Governorate, and the
data obtained was analyzed through the SPSS program.
The study reached a set of results, including: the presence of a significant effect of waiting
lines in improving job performance in the Civil Status Department, the commitment of
employees to the time of service implementation in the Civil Status Department, the
presence of a sufficient number of windows that work well in the Civil Status Department,
and the number of hours Good attendance in the department under study, a relative
increase in the quality and quantity of work completed in the department under study..

Keywords: Waiting lines, service implementation time, number of windows, number of
working hours, job performance, quality of work, quantity of work performed.
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daiyall lygmaally eUadY) daps o SN SAY) ol s o Jaad S Gyl Gy ) Aila) ¢gilaY)
o) el dapla (@phall o3 (e oY) apdl saaa cullufy Gyl sl di Aalall Gkl
Ll 5oy Ayl s ((BARS) Sl

:AdiBlial)y galidl

15 Lalioy) 314

cndl aaine Al (e e ce BuadZl) DAL ALl pe (bl pead 3K BLAN) e Laldl Cadel
ey e ) ALY ity i

e Blaa) s S el aaina Ddhe salll clmial e Gy wen andl 138 Jsli 1 gy acdl
galall 3yally it gl (s imnall ¢ garbeill (sginsall ¢ yarl) ¢uinll

oo Ble s Galgll eIV Guead b U] Giga il Jsa cilily pen el 13 ol 1 3B aod
ol ggmge sl Al A Gl e sl g ) dagm baldie) & ajle (27)

F YIS Add ) e Gilay Geed Ble IS s onladll QR (i e Bl e a8

By il il gk G5l ¥ say GS1 Y

5 4 3 2 1

P YIS Ayl sy ALl ) Ailaad) AWM Ball caald LS

el aaimall 83810 sandl <l iial) Capa s Aald) 4 gl 1 gY) andll -

Colal) Baay il Laa) Ralil) L s 10 acdl) -

ilany] Clisa G G aodl) -

bl las) el awdl) -

(4818 panlll cfaial) Ciuagi 1 gY) amdl

touiad) uua (ugpdall aaliaall gaibad (1) Jgaad) DA (1 Aald) muiags

oudad) s 438 2 gyl il ikl cima g (1) Jgaad

Frequency| Percent|Valid Percentl Cumulative Percent
Valid| A3 77 47.5 58.8 58.8
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(aliye ¢ g Se LA Asilae 8 Apaall a0 3 calalall Jada gl o18Y) et 3 N1 Ciga il
] 54 33.3 41.2 100.0
Total 131 80.9 100.0

20 J)lsa) SPSS galiy aladiuly ibasy) Jlail) il @ jdaal)

ilas Y (e 00 (%41.2) Lains 13 (77) paase @lis HsS Ga o Aaal) 313 (10 (%58.8) oY saall
uhyal) Jae dnssall (& Jandl Gl 35ny 1385 LY s (e LG et oS3 B 5 il (54) cpaxe

) s L8 a0l el ciagh (2) Joaad)

‘ Frequency | Percent |Valid Percent| Cumulative Percent
Jiledin30 3 1.9 2.3 2.3
31-35 58 35.8 44.3 46.6
Valid | 36-40 43 26.5 32.8 79.4
41-45 27 16.7 20.6 100.0
Total 131 80.9 100.0

Al e

236) o paseel oS Al il e
Jaj (27) paoae 3lis (45-41) on aylect zsl55 Aual) o)l

20 )aal SPSS galiy alaiialy ilasy) Julail) gilii 1 jaaal)

(%44.3) 5 128 (3) ppase &lis ale (30) oo Ji atsleet duall alal (e
(%32 8) u\j (58) pddac éJ} (31 35) O (»ZJLA.::\ C’ |y Anel)
0= (%20.6) s [B5E (43) pa22e &lis (40

el Jasall Guua L8 padl) cliiall Cinagi (3) Jsaad

Frequency| Percent [Valid Percent| Cumulative Percent
o ) 5iSa 5 3.1 3.8 3.8
e 30 18.5 22.9 26.7
Valid ST\ 16 9.9 12.2 38.9
bugieagas 31 19.1 23.7 62.6
ESLS 49 30.2 37.4 100.0
Total 131 80.9 100.0

s 138 (5) pase dlis ohi€s dbay Lo il o cpliala duall il (e
s I3 (30) paase gy siwale iy Lo clus o gpluals Gl 41 (e
(%23 7) Ols (16) passe alis dumalall chaledll Alas (e Al a8
Os 128 (31) prase iy asid

o (%12.2)

bl cilaled dlea (o dnll 3 (e

20 Jlaal SPSS galiy alaiialy byl Juladl gilii : juaal)

prdae alig 50 Lad LSSl Baled dlas (e A3l Al e

(%37.4)

(%3.8)

124 (49)

Bl Gilgi uen A8 padl) yicial) Cisagi (4) Jgaad)

Frequency | Percent [ Valid Percent | Cumulative Percent
Valid Jils5 15 9.3 11.5 11.5
6-10 30 18.5 22.9 34.4
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11-15 15 9.3 11.5 45.8
16-20 22 13.6 16.8 62.6

Jslipo 49 30.2 374 100.0
Total 131 80.9 100.0

20 Jlaa) SPSS gualiy aladiuly ibaay) Julall) il : juaal)

Oe (%22.9) s [B§E (15) apaxe iy s (5) oo J81 agipd dad) aldl e (%11.5) of Jsaadl cm
(11-15) o peipes Ll Sal e (%11.5) Ol (30) paae gy i (6-10) O 853 pgad Al Al
s (%37.4) OS5 (22) pavse oS5 20~ 163 Liad) AT e (%16.8) ol 10 (15) ppoe il
158 (49) passe il Sl i 20 peina

oulal) By il Ll 1 5B audl)

M Slaied) G O s el Caanmy Lo el e D) Al 58 4l e BliuY) Baa Capai (S
@l Glual #lig Sl Ad )k Balll sl puldal) oy Ol Auhaly ety of (it I dads gl
ALawY) Ghle apea Gl Gluad Lo S Wl Jalbes Gl & Cua (246723402 2012 ¢ pa2) (aplial
san e JS Auh Gl yite il luad QIS ¢lae

tlae L) ahle asea @bl Jalra
o ST s (2 @l Jalaa) 0.771 (gsbon AASY #Lig S Wl LD Jalae Wl dad &1 (5) Jsaall ke

e Al Gadal el Yy cdia il A chlad) prea G e Ja 1385 ¢0.60

Reliability Statistics caiall gaad ¢ ig)S Wi Jalaa (5) Jsaall

Cronbach's Alpha N of Items
771 32

20 Jlaal SPSS galiy alaiialy byl Jiladl gilii : juaal)

Baa e I8 L) citie @l Jalea

& (6) Jsaadl DA (e Liang ua than e IS bl el #lag S Ul L) Jalee cilua o3 IS
Ja 1305 ¢0.6 o ST lgrsen il aa o iate IS (uld 8 Leadiiad) hlall 5lig € Wl Jalae G
cbledl e yle A3 Cadal ela Vs Al Lia iy cliball @ld e

) Sy cJenll DT yiate e giie JS1 Flis S W Jalee ded (6) ) V) Jsanll masmsys

:sadasl)
Reliability Statistics jiia JsI #Lig S Wl Jalaa (6) Jsand)
(Variable) il Cronbach's Alpha N of Items
dasdl) M (e T1 733 7
3 43 2as T2 728 6
e\‘g.ﬂ\ Glela e T3 801 8
Jeal) 4 4 L1 802 3
Jadall Jaal) Asas L2 805 3
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iy ¢ Uhg Se

LA Asilae 8 Apaall a0 3 calalall Jada gl o18Y) et 3 N1 Ciga il

20 Jlua) SPSS galiy aladiuly ibaay) Julaldl) il : juaal)

Aasil) 3E5 aj el ALALY) gy Aflaial Ldiagl) clilas¥) (7) ad) Jsas

P(ASLauy) clddl AN GLudY) gaall Gubia
ol iyl ae )Y 8 53 iyl A Audyyy el cul AlawY) cbil ggad) Gaa LY
Lgine A0l DR CulS Epa el @l lasly ((248-2470a 2012 ¢ pae) AleaY) LalisillS
¢Sig = p = 0.000 <o = 0.01 dai cilS G (aliial) Baa e 15 dlld (IS edilan) Vs 3
b pdine e aysll dalla A3LawY) Caaals AlanY) s Glis Gaa (e Balll @xXb a6 el

Ll

sl clilany) Bl adl
:dadil) LA () el Libagl) cilyilany)

Jsaall <l N | Mean [Std. Deviation|Std. Error Mean St;?lle(dz)-
iexdl) o Jpanll g 4L ola Ul 5) oad) 131| 4.58 1.030 .090 .000
Y siie 2aadll e J geanll i apadl 3 el iy 131 4.04 1.133 .099 .000

o [Bos  Tse Aendll e J peanll auadl 2 a3l ying
3 et 131| 4.20 1.384 121 .000
3 Lanall 25 (ge )5 4l sh (S Lag Y] Can 8 il [131] 4.45 1.061 .093 .000
ﬁ S3aa 5 e dandl) Ll gan 3 S 131] 4.38 1.119 .098 .000

- Aant 3l gl culS 1Y) HUSTY) (o ghon 8 b B gl byl
3 15k S ) Y] agia B fsl =)l g 6a 1.580 138 .000
5 pile Jsuas

868 ol axy AL gl il 1A UATY Ca g d a8 Il yad

Al e dlsh i;}n ?’“"S’“*‘*“”e‘ A o=l121|a2137] 80709 07052 000

20 )aal SPSS galiy alaiialy dlany) Julail gilii : jaaal)

CalS Lasdll 28 ey e pady Lay Canall adin b cilila) cllalisia & (7) Jsaad) PA e i Caa
Ll Jae ilisnsall 3 Aeail) 365 cpads cplalall Al e Jay 13ag5 ¢(3) sa5 sl Jalugial) e Ay
(386l aae el dagll clilasy)
Chfy Cas L3l e e i A3LELY) a5t Al Laagl) cililasY) (8) ) V) Jsaall maas
Of Aadiye oSNl s e Gady le dsull Gl adine il @ills) bl ases O DA o
A JSG Ml dae e dsmg uSay Las ¢(3) oy Jsial) Lol gidll

Mgl aae yate LAY 2siy Allaiall Ldagl) cililasy) (8) a8 Jsan

. Std. Std. Error | Sig. (2-
) <l ) .. :
s34l 27 N | Mean Deviation| Mean tailed)
ELJP}m&yiPIMJh\MwJ&U\
?\: Tansl il 5 131 [4.6120| .60745 .05307 .000
: 281 gas) g 3380 e 2a) g st Can 4 bl
}3{ R R e T T T 131 | 434 | 1233 108 .000
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daodl) a5 3S) pa8aly 35 )5 i llia of aiic] 131 [ 4.70 874 .076 .000
st o Seal) ol Al ) s 2a) )
pldas R L&\u i 28 53 aae () 131 | 4.70 874 076 .000
. cm‘ u“uﬁ - A.;_“ EOE ~‘ . . ‘
S a8 a5 | 807 | 071 | 000

aloal) cile b dae jidial dhagll aliilaay) «(9) ds

20 Jlua) SPSS galiy aladiuly ibaay) Juladl) il : juaal)

talgdll el ste el Lkagh cilyibasy)

Dl <l lal) N | Mean | Std. Deviation [Std. Error Mean| Sig. (2-tailed)
ﬁﬁ: die HUATY) Caa ‘_g DU (e ) Jas sia ) .000
O Caa @ ¢ Dazl) 22e Jaus gia o iy Gilandl) 131 | 433 854 075
laadl) A aie HUatY) aUas 8 HUATY) e ) Ja gie ) .000
o J a2 () s gl )
9 S a7 6 e S T 131 |4.5547| 53964 04715
g L) giie Ly j 5 de ) 3o iladdll s cle b ¢ 131 | 4.70 820 072 .000
9 i 5 A &y laadll s el o 131 | 4.70 629 .055 .000
3 L guie Lay ) 58 e ) g laddl) s el o 131 | 4.75 716 063 .000
< a5l e 353 e Ll JOA Ciladall sl iy 131 | 4.77 708 062 .000
Al 52l (e 5 AY) e Ll JA Ciladl) a2, 131 | 4.59 494 043 .000
o sl el J) sha laddll a2y 131 | 4.65 919 .080 .000
.20 Jlaal SPSS galis aladiuly Alaay) Jalaldl) guilii @ jsaal)
dadiye Cuilaloall Glels e e (ady Lo Gl aaine alil clila) cillaligio e f G o(9) Jsanll el
Al dae ylall 3 s alsall cilels aanl e Jay 13 1 (3) 525 Jssiall Baligiall e
ohalagl) o)) adal Ldagll cililaay)
Jeall Lo b yiarial LAWY 35 aleial) Ldia gl cililian¥) ((10) ) Jsanll el
Jaad) Legi aial Lduagll ciliibaay) (10) Jsaa
. Std. Std. Error| Sig. (2-
| Gl .. .
94l 2" N Mean| 5oviation | Mean tailed)
3, Sae ¥ Sl A4S e B A el g 131 | 4.38 .940 .082 .000
| A g ol sl sy laad gl g (e A Jcle) alYl a5l
s Py FA s Sanl s sl Sl e 131 460 | 865 076 000
1 a e
lee el T gal 55 )l gl A Ja e 50l o) | 131 | 4.66 | 708 062 .000

20 Jlaal SPSS galiy alaiialy byl Jiladl gilii : juaal)

mitie culS Jaall die g pady Ly anil) aaine 3 cills) Lalisia O ¢(10) dsaadl PA e (38 Can

Ayl Jae 5500 Jeall Lo s 8 s g L) 6T (3) sa5 sl Ll iall e
sl Jaadl aS atial Ldagll cililaay)
sl Jae el (3 5ol Jand) BpaS il LEWY) 55iy Ailaial) Ldeasll @ilibas¥l (11) Jsaad) sy
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(aliye ¢ g Se LA Asilae 8 Apaall a0 3 calalall Jada gl o18Y) et 3 N1 Ciga il

Jakal) Jaad) das il Ldaghl ciliibiaay) (11) Jgas

saal el sl N | Mean | Std. Deviation Stﬁ/'lfarr':"r Sig. (2-tailed)
28 )l | 8 g dalia 4 |l a gl
3. | TRy e e e | s 066 000
| ; P (S ey R TN 585 051 000
ee Aok e BAS Bl g | 131 | 443 977 085 000

20 sl SPSS galiy aladiuly ibasy) Jalail) il : jsaal)

i€ el Jaall BaeS ety Lay il aaine b @illa) Lligia O ((11) dsaadl DA e 0
Auhall daesylall 8 50 IS5 Gaie dee 3aS sagl a5m a5 (3) sas Jsiall Bl e Aadine

rAgfiag) cilusdl LER) Al acdl)

Glolu e (Blgil) s Aaddl 3D () JUELY) cishual gsira il aag ¥ rAeilAL)al b
sdlae & Aoadl Jlsal) 5,0 B (Gadall Jead) 4uaS (Jaadl Logd) Adigl o) Gt B (Jand
e Al @il il GELE) ey dua A8

B2 b bl o)) Gaesd b Aeadl) A a)) (sgime LSl aag ViAW) L 8 Lpda ) Lsd) Aa
A il dll \gie g ity s AADN) Alidlas 8 dgaall JisaY)

a5 3 bl o) bl san) (Jendl Gies) a8 Leddll i a3l (gsime L8l 2ag Y .
AEDU) Al b dgl

sy & bl o) alal gaa) (Gadal Jexdl AaS) Cpuad 8 Aeddl) 345 ) ggime B0 aam V.
AEDU) dblae 8 Agaal JIsaY)

Ladall 3855 o) G AL (sup Dbl Jalae by Lald) Gl Lgie e jiiall Clpia il dpajdl) iy
t b (12) a) dsaadl Helal G copanill Jaleay ¢ adasll oY1 slals

) ) Cpeaty Aaddl) BE () G Qgmum BLEY Jalaa (12) Js2a

Fa2al) 2% (e ) [ Jendl die o8 [ yaiall Jead) duaS (bl 1Y)
Pearson Correlation 1 546" 534" 660"
Zasdll 35 Gy | Sig. (2-tailed) 000 000 000
N 131 131 131 131
Pearson Correlation 546" 1 716~ 953"
Janll e 53 Sig. (2-tailed) 000 000 000
N 131 131 131 131
Pearson Correlation 534" 7167 1 8937
saidl JedliuS | Sig. (2-tailed) 000 000 000
N 131 131 131 131
Pearson Correlation 660" 953" 893" 1
ERPIRRY Sig. (2-tailed) .000 .000 .000
N 131 131 131 131
** Correlation is significant at the 0.01 level (2-tailed).

.20 szl SPSS galin aladiuly Alaay) Julail) ailis : juaal)
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Al Cun ((Gaial Jeal) BaeSy cJanll des) walasly ilagl) o)1y Aendl) M Ga) On st Ao Sl
Ju 55 (s bly) 0.893 ¢ss Lliiy) 0.953 cCaman Laliy) 0.660) sl e gy Baliy¥) Jolas
Galra il LS ¢ Daiall Jaall ZuaSy Janll G 5i) dgian il o))y dendl) 25 () o sk byl e
s (e (%79.7 %90.8 «%43.6) & e Ja sa5 ¢(0.797 0.908 0.436) sl o sl
Lags ¢ sl o daadd) 2w (pa) bait] o (Daiall Jaad) &3Sy Janll diesi) dpaay iulagl) o)) (s
M5 el gsina il agag axe o Lali AN amad) Audad 2y WG (Sig = p = 0.000 <a =0.01
cgpina il agag JaEE AN AL Al Gy cAgadd) Jlgal) 810 B Adagl) o1 Cpaad B Laadl)

Al JIa¥l sy 8 adagll oY) Gaeat 8 Il aaa) geime 50 g Y rAGEN Lo 8Y Al
AU il dll gl g g AEDU) Abla

) 52 & il V) slad san) (eadl daeg) Gresd 8 Aeddl) 340 (o)l gsina il aag V.
AEDU Asdlae b Ll

sy & bl oY) alal gas) (Gaidl Jeadl AS) Cpuad 8 Aeddl) 345 ) geime i aag V.
AEDU ddailae 8 dgad) JIaY)

Bl £ Cpuaip sl dae G (g L) Jalaa (13) Jsaa

RS Janll G 55 [ Saial) Jaal) 28] Ladds ol £12Y)
Pearson Correlation 1 842" 591" 7447
38 5ill e Sig. (2-tailed) .000 .000 .000
N 131 131 131 131
Pearson Correlation 842" 1 7207 758"
Jaall dpe 43 Sig. (2-tailed) .000 .000 .000
N 131 131 131 131
Pearson Correlation 5917 7207 1 .899™
Jadall Jeal) 438 Sig. (2-tailed) .000 .000 .000
N 131 131 131 131
Pearson Correlation 744 758" .899™ 1
RPN Sig. (2-tailed) .000 .000 .000
N 131 131 131 131
**_ Correlation is significant at the 0.01 level (2-tailed).

20 \ual SPSS galiy aladialy dbaay) Jalail) il : juaall

Jabaa @y i o Saial) Jaall duaSs cJaal) Gaesi) salasly gl ola¥)s 31l sae Gy Aysine Ao Sl
2 m gub bl e Jy sy (@sf 0.899 s 0.758Uske 0.744) sl e &gupn Bli)
<0.554) sl e aasill Jalee il WS o Gaiad) Jaal) $0aS5 Jaal) o) apamn il o )aY1s 2810
apy b ) el s e (%80.8 «%57.5 %55.4) O e Ju s (0.808 <0.575
Sig = p = 0.000 <0 &l Ly ¢ dsill o 3l sae clal o (el desd) 2085 Jeall 4 )
sl o)) Cpand B B aamd gsina U agag ake o pall AN asll L (il W =0.01

cgsina il gagm U580 N ALl Ll gkl cAgiaal) Jlgal) B B
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(aliye ¢ g Se LA Asilae 8 Apaall a0 3 calalall Jada gl o18Y) et 3 N1 Ciga il

Agaall a5 8 ikl o131 cpuad L alall Cilelu 2aal gine A0 ang Y ABIAY e i) A 8
A il dll i g s AEDU) Aadlae

Al s ayla 8 ada gl 1Y) alad (saa) (Jenll dae5)) Cppuant 8 Faddl) 20 (g} goine il 2 g V.
syl & bl oY) alal saa) (Gadal Jexl AaS) Cpund 8 Aeddl) 345 e} gyime B0 aap V.
AADU dlailas 8 dbad) JIaY)

Rbisl £ 1) Gauaty alsdl) Cilolu 235 G ¢ gmum Bl Jalaa (14) Jgaadl

A sl Clelu ase [ Jaall dae 5 | o) Jaadl 4aaS | ada gl £1aY)
Pearson Correlation 1 709™ 673" 710"
Aol el axe Sig. (2-tailed) .000 .000 .000
N 131 131 131 131
Pearson Correlation 7097 1 617" 7337
Janll dge 53 Sig. (2-tailed) .03 .000 .000
N 131 131 131 131
Pearson Correlation 6737 617" 1 7707
i) Jaall 408 Sig. (2-tailed) .000 .000 .000
N 131 131 131 131
Pearson Correlation 7107 7337 7707 1
RPN Sig. (2-tailed) .000 .000 .000
N 131 131 131 131
**_ Correlation is significant at the 0.01 level (2-tailed).

20 Jlsa) SPSS galiy alaiuly ibasy) Jalail) il : juaall

il G o(Oaiall Jaall 48y cJandl L) oalmly Ladagll ol alall Cilele dae o dygine ADle Sl
eub by e Jy sas (dsie 0.770 «Jsite 0.733 e 0.710) Jsill o Ggpm BliV! Jeles
Slo anill Jebee i1y WS (Gaiall daad) 405 Jaall L g)) apany Saslagl o)aV1s aloall Clels dae oy
1) Gt iy e (%59.3 %53.7 %50.4) O Je Dy sas ¢(0.593 <0.537 «0.504) s
Sig = p & Ly ¢ sl e alsall clelu sae il ai (Gaial) Jeall 8385 Janll Lo si) dgams Giuilas)
b alsdl) Clolu sl ggina Ll agag axe o Gall AN asl) i@ (ady WG = 0.000 <a =0.01
cgsira il agag JaE ) ALad) Aud il Jiis cAiaal) Jlgall) 8, B il o) Caad

Al sl sl 3 Al oY) aead 8 U Codial gpine il aag Y rAedl) Lua
AU il dll gl g g AEDU) Asila

) 5a & adagll olY) alal san) (Jendl daeg) Gt b HUSY) Caghal spine LG aag V.
AEDU) Al b dgl

s & bl ) sl saa) (Gaid) Jeall GpaS) Gl 3 U] Gistal gsina il aag VL
AEDN) dlsdlae 8 dgaal JIsaY)
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slish $19) Cpmanly L) Cighaa O (e BUEY) Jalaa (15) Jan

Y o gha | dendl e i [ il Jasll A0S aida g1 £15Y)
Pearson Correlation 1 825" -851" 839"
SRy Gigia | Sig. (2-tailed) 000 000 000
N 131 131 131 131
Pearson Correlation] .825" 1 886 8117
Jasd e 53 Sig. (2-tailed) 000 000 000
N 131 131 131 131
Pearson Correlation] .851" 886 1 8217
Saidl Jeadl S [ Sig. (2-tailed) 000 000 000
N 131 131 131 131
Pearson Correlation] .839" 811" 8217 1
Gl oY | Sig. (2-tailed) 000 000 000
N 131 131 131 131
** Correlation is significant at the 0.01 level (2-tailed).

20 Jlaal SPSS gualiy alaiialy by Jiladl) gilii : juaal)

Al G o(Daiall Jeall 8aaSy canll dieg) walasly idagll o)1y HUSEY) Chsbia G disiee Wle dlla
Om gub Ll e Jy sas (s 0821 «gsb 0.811 «(58 0.839) il e Gsmn LV Jalas
sl e aaadl) Jalee 31l WS o aiad) Jeall a8y Jand) Lo ) apaey gl oIV U] Cagia
bl el st Gt e (%674 %65.6 %70.4) G Lo Ju s (0.674 <0.656 <0.704)
Sig =p =0.000 & Las ¢ sl o Uil Caghun sl o (Gaiall desd) 3385 Janll Ao ) dgany
1) Gaad b U Cighial ggina Al agag st o pall Al aal) Db by WG <a =0.01

cgsina il dgag JaE A Al A jdl) G cdgiaall Jiga) Biila B kgl

scluagilly clabinay)

ralaliiiay)

Hlgaal il (e daed Jpea sl Hiald) il il @l LEaY Aagiy

AllacY 4l 488 e AN 48yl Jaladl 52l L1

Ciladailly Al ly cpilil) Con ailialy 25 A 4ie Apsllaall SlehaYl Jalal) o33 .2
alee ol 4galss ) lsraly cOSE Ja e 5yl Jalad) 52 .3

aaadl gl g dulic Aoy Jeadl Slaily Jalall o 58 .4

eadl e Jae) Sl o dalal) Gy .5

alee dagl oo 4 A ) Jaladl 521 .6
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(aliye ¢ g Se LA Asilae 8 Apaall a0 3 calalall Jada gl o18Y) et 3 N1 Ciga il

tluagil)

Al ol 488 e 4l Al Jaladl sl S5 o) W1

Ciladailly Lalail )y Cpilsil) i alialy 25 4ie Dyglhaall ClehaYl Jalad) a5k o .2
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