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o ABSTRACT O

This research aims to study track two (informal) diplomacy in terms of its concept,
characteristics, and most prominent strengths and weaknesses.
When global issues are too contentious or politically charged for governments, and with
the complexity of internal conflicts and the extension of their actors and issues beyond the
scope of the conflict zone, it has become difficult for official diplomacy carried out by
states and regional and international governmental organizations to be alone in efforts to
settle these conflicts, as what has emerged in parallel with it is the so-called Track Two
Diplomacy.
The research reached a set of results, most notably:
1. Track Two Diplomacy is not a substitute for Track One Diplomacy, but it is a
complementary system that takes advantage of resources and opportunities that are not
available at the official level.
2. Track Two, like any track in the multi-track system, will always be more effective when
employed in conjunction and coordination with efforts from all of the other tracks,
including Track One.
3. One of the most important results of track two diplomacy is achieving vital goals that
official diplomacy is unable to achieve through the means known to the Ministry of
Foreign Affairs, and this increases its importance and the formation of different approaches
in order to formulate them in a way that is consistent with the strategic principles of the
state.
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