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O ABSTRACT 0O

This research aims to study the relation between the usage of computer and the
quality of service in the managerial office in TISHREEN university by measuring the. A
questionnaire of (169) copies has distributed to employees in the university, and another
questionnaire has distributed to (247) college students in the university.

The main finding of the research can be summarized as follows:

- The average of usage the computer in the office and the average of service’s
responsiveness and service’s reliability is low.

- There is a positive relation between the usage of computer and the quality of
services that produce in the managerial office in TESHREEN University.
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Equality of
Variances
F Sig. T Df Sig. | Mean | Std. |[95% Confidence
(2- | Differe | Error | Interval of the
tailed) | nce | Differen Difference
ce Lower | Upper
Bqual variances | 5544 | 191 |1338| 406 | .182 |.09777| .07310 |-.04593- | 24147
al assu_med
Equal variances not 1.353 |355.029| .177 |.00777| .07227 |-.04435-|.23990
assumed
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Equal
variances .013|.908 [-1.858-| 406 .064 |-.12794-| .06885 -.26329- .00742
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assumed
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