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0o ABSTRACT O

The aim of the research is to study the role of motivation among employees of
insurance companies in Lattakia Governorate in their performance, studying the level of
motivation among employees and the level of performance they enjoy in these companies.

The researcher relied on the analytical approach as a general method for the
approach, as it relied on the comprehensive inventory method in distributing the research
questionnaire, (156) questionnaires were distributed, of which (154) were valid for
statistical analysis. Then, the researcher used the 26Spss statistical analysis program as a
tool for analyzing the available data, conducting statistical descriptions, and testing
research hypotheses.

The results showed that the employees in the insurance companies in Lattakia
governorate enjoy a high level of motivation and performance, and the researcher
concluded that there is a positive significant effect of the level of motivation among
members of the research community on their performance.
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N 154 154 154
**_Correlation is significant at the 0.01 level (2-tailed).
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MO PE
Pearson Correlation 1 .893**
MO Sig. (2-tailed) .000
N 154 154
Pearson Correlation .893** 1
PE Sig. (2-tailed) .000
N 154 154
** Correlation is significant at the 0.01 level (2-tailed).
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b. Predictors: (Constant), MO

SPSS galiy alaiiuly ilasy) Julail) il : juaal)

S Lt ) e @) HLia) daiis

Slbs ¢(0.05) AV (s5ina (o Jaal (Sig=0.000) Y Jlaial dad G (10) ) Jsaall (e gy
ais Ladlal) (g gia G Asine ABS dgag o Gall Al Al dudadl) Sy cannd) Al Dald) (b
LY Jalas GF ¢(8) by Jsaall selays .agdlaly A0 Asblae A Aalal) el Syl B cplalad)
G (9) o Isal) e i o (B eommiall O 8 ok Bl 3 e JY say ¢(0.893) &l (s
Ol s 8 cplelall ol sl e %79.7 G ) el s ¢(0.797) <l aandll Jales dad
Al b il i ZEDU Asilas 8 dlalal)

Asblas b Aalal) oalil) iyl & cplalad] dio Aablall (g ginad (ala) (asina 3805 G99 dla cadle 3l
gl B AU

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
425



Tishreen University Journal Eco. & Leg. Sciences Series ©2023 (3) 2l (45) alaall 43538l Lsbai@Y) aslall . 88 daals s

reiluagdl) g claliiay)

i abl S Agay Caua Bl (e Jle ssiay TADU) Ailas 3 oaalll a8 oslalal) a1
45 (0.7500) slall avsgiay dpedlal) jsmal Jlaal) Lawsiall o giasal) Gl dad cul & Caal)
caldie) 35 (Al aSall Gulide e 58 A8lee Ay Jlae e aly @Al 1345 (oaliall (e AplaY) dallll
2yl e cathl) QLY e e gana ) @lld aldl ey

ol alie) e Sl s b (yslelall 5,08 o

cilaaY) 3anl ) die gl Guleall ilg o

Ay Al aall gy o8

LA BaaT gal agiind <

a2l Aga g Cam oY) (e Tan Jle sty 2EDU) Asilas b cpalil) S35 b (pslalal) oy .2
Aalil) 4y (1.5273) sleall Jasgiag e 1aY) jsad  Jaay! Jagial) (p gyasad) 3l dad il S cCun)
53y wealdie) T oM WSal) Gulie o Tan 5, Badlse s Jlae e ok G 1305 ¢l (g Al
Pl e il Gl (e Ao sana ) IS Zalll

g Al (ggiune ¢ i)

e JS5 agihlee gkt () SN o038 (d slalall (o

Basally B (e Al Aoy gy Aasiall aglleels alill o pgan o

ke (atd il Cileglaally S agalal] o

cJenly alal) Ada I agalsil o

endl oW agealst Al OIS Ja e agi)i o

S cagildl 8 Llay 480U dsilae 8 Alelall el iS55 3 cplelall die jaliall Lpadlall (55 pgasy
cagilal 8 Gl e ol die Lgadlall sl ) gsina 8B agag Al il ekl

tlluagil)

et o copall) i8Sy 8 LAl Glaal 8 e Ll Jla 8 S ) cluagll e dlea g L
t VS Ay oSS analill ¢ Usill kst Jillyy cagaal cpalalal) elaf yyskai 8 Llay)

(DA e elldg caghlal 3 el alea] (e L Ll Al Jae culSyall 3 cplalall die Lpadlal) (sgise Sy .1
Agigal) Glaailly Gl sacall piea Qi

conbandly Audlially antii Joe 34y GBlA o

Agginally bl el aladiu) o

Agadlall Aty Bl dlery dals Golalall Ay aill bl (asa Ay lysn 1)

e sty (Al caglall JS Al alel) S e pplalal) Clga dpai 40

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
426



deaa ¢ e GLSH Oalelall il gl) ¢1SY) 8 dpmdlall 50

References :

1. ABDUL BASIT, ANAS. Human Resource Management. Jordan: Dar Al Masirah for
printing and publishing. (2011).

2. ABU ALISHA, MAHMOUD. The effect of the quality of the graphical user interface of
management information systems on employee motivation at the Islamic University of
Gaza. Journal of Economic, Administrative and Legal Sciences. (2022), 6 (27), 77-112.

3. ABU SHANAB, MARYAM. Job security and its relationship to motivation to work
among teachers in public schools in the governorates of Gaza. Master Thesis. Department
of Fundamentals of Education and Educational Administration, College of Education, Al-
Agsa University: Gaza. (2020).

4. AKROUT, F; BELHUSSEIN, I. the impact of human resource motivation on improving
job performance. Master Thesis. Department of Business Administration, Faculty of
Economic, Commercial and Management Sciences, Dr. Yahya Fares University, Medea:
Algeria. (2022).

5. AL-AHMARI, MONA; ABDUL QADIR, SELIM. The effect of applying total quality
management on job performance in Saudi universities. International Journal of Humanities
and Social Sciences. (2022), 31 (31), 155-172.

6. ALDAHRI, HASSAN. The basics of psychological adjustment and emotional and
psychological disorders. Amman: Dar Safaa for publication and distribution. (2008).

7. ALFAN, RENALDI. Systematic Literature Review: Determination of work culture and
performance: motivation analysis and information technology (literature review of human
resource management). Dinasti international journal. . (2022), 3 (4). 532-550.

8. AL, GOVAND AND ANWAR, BAYAD. An Empirical Study of Employees’
Motivation and its Influence Job Satisfaction. International journal of Engineering,
Business and Management,(2021), 5 (2), 21-30.

9. AL-MUTAIRI, FAHD; AL-HAZMI, FAHD. The impact of the organizational work
environment on the performance of employees - an applied study in the hospitals of the
Ministry of AL Madinah AL Munawwarah. Business Research Journal. (2023), 45 (2),
560-592.

10. AMME ALI, SABRINA. Motivation according to the theory of self-determination and
its relationship to the level of organizational loyalty - a field study on a sample of
employees at the Condor Bordj Bou Arreridj Foundation. PhD dissertation. Department of
Psychology, Faculty of Humanities and Social Sciences, University of Mohamed Boudiaf -
M'sila: Algeria, (2021).

11. BANI YOUNES, HAMMOUD. The Psychology of Motivation and Emotions. Jordan:
Dar Al Masirah for printing and publishing. (2007).

12. BASHIR, A; AMIR, M; JAWAAD; HASAN, A. Work conditions and job
performance: An indirect conditional effect of motivation. Cogent Business &
Management, (2020), 7:1, 1801961, DOI: 10.1080/23311975.2020.1801961

13. BELLITA, MOURAD; ABABSA, KHALED. The impact of career path planning
on the employee’s job performance - a field study of the Directorate of Education in
the state of Setif -. Master Thesis. Department of Management Sciences, Faculty of
Economics, Commercial and Management Sciences, Mohamed Boudiaf University, M'sila:
Algeria. (2021).

14. BIN KHAIRA, FATIMA. Public management and its role in improving job
performance in the institution - a case study of the municipality of Bou Saada - Master
Thesis. Department of Management Sciences, Faculty of Economics, Commercial and
Management Sciences, Mohamed Boudiaf University, M'sila: Algeria, (2021).

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
427



Tishreen University Journal Eco. & Leg. Sciences Series ©2023 (3) 2l (45) alaall 43538l Lsbai@Y) aslall . 88 daals s

15. BOUAMAMA, AHMED. Leadership skills and their role in job performance. Master
Thesis. Department of Sociology, Faculty of Humanities and Social Sciences, University
of Mentouri Constantine: Algeria. (2010).

16. BROPHY, J. motivating student to learn. New York. Routledge. (2004).

17. DAMAN, PRINCESS; BOUAFAR, HAJAR. The contribution of the motivation
strategy to achieving outstanding job performance. Master Thesis. Department of
Management Sciences, Faculty of Economics, Commercial and Management Sciences,
University of Mohamed Boudiaf: Algeria. (2021).

18. GHADEER, B. GH,. The basic introduction to data analysis using IBM SPSS 20
Statistics Mechanism of using the program in conducting scientific research through
examples. Part one: Syria. (2012).

19. HAMDOUSH, RASHA. A study of the relationship between the quality of work life
and the performance of workers in government hospitals - a survey study on public
hospitals in the city of Tartous. Al-Baath University Journal. (2022), 44 (11), 11-42.

20. HANAFI, ABDUL GHAFFAR. (2010). Rules of organizational behavior and human
resources management. Cairo: Alexandria University House, (2010).

21. HUSSAIN, HAREEM. Organizational Behavior The behavior of individuals and
groups in business organizations. Jordan: Dar Al-Hamid for publication and distribution.
(2004).

22. ISAAC, VICTOR AND NWACHUKWU, USUKAStress Management as Correlates
of Contextual Performance of Librarians 189. . (2022), Retrieved from
https://www.researchgate.net/publication/359369940.

23. NIGRO, PRAYER; DUGHISH, DINA. The impact of organizational pressures on the
job performance of employees in institutions - a case study of the Tax Directorate in the
state of M'sila - Master Thesis. Department of Management Sciences, Faculty of
Economics, Commercial and Management Sciences, Mohamed Boudiaf University, M'sila:
Algeria, (2021).

24. NKALA, PHAELLO AND MALATALIANA, BERNARD. Examining factors that
affect staff performance in Lesotho Correctional Service. (2021), Retrieved from
https://www.researchgate.net/publication/350278602.

25. NOR, A; ELIYANA, A; SRIDADI, M. Systematic Literature Review: The Importance
of Work Motivation to Employee Performance. Journal Pamator. (2023), 16 (1). 33-48.

26. OTHMAN, ZAID AND SAAD, IDREES AND SADEQ, BABAN. Motivation: Does
employee motivation have influence on job satisfaction. (2022), Retrieved from:
https://www.researchgatenet/publication/366196146.

27. RASHID, NIAN. The impact of the dimensions of representation in the field of work
in the field of work in the real estate area. Cihan University Scientific Journal. (2023),
7(1), 257-274.

28. REDHOUENE, ZIRI. Impact of organizational culture on the functioning of
individuals in educational institutions: field study at Houari Boumediene Secondary School
at  Theniet el Had, Tissemsilt  State. (2023), Retrieved  from:
https://www.researchgate.net/publication/369739002.

29. SANDI, HERI AND YUNITA, NUR AND HEIKAL, MOHD AND ILHAM, RICO
AND SINTA, IRADA.. Relationship Between Budget Participation, Job Characteristics,
Emotional Intelligence and Work Motivation As Mediator Variables to Strengthening User
Power Performance: An Emperical Evidence From Indonesia Government. Orfai journal,
(2021), 1 (1), 36-48.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
428


https://www.researchgate.net/publication/359369940
https://www.researchgate.net/publication/350278602
https://www.researchgatenet/publication/366196146
https://www.researchgate.net/publication/369739002

deaa ¢ e GLSH Oalelall il gl) ¢1SY) 8 dpmdlall 50

30. SHIELD, DECORATION; HAMADOU, RANIA. Achievement motivation and its
impact on employee performance - a case study of the National Electricity and Gas
Distribution Company in Jubail. Master Thesis. Department of Management Sciences,
Faculty of Economic and Commercial Sciences and Management Sciences, University of
Mohamed Siddig Ben Yahya-Jijel: Algeria. (2022).

31. SIBURIAN, J; NATALIA, SH; SIPAYUNG, Y; ANAM, D. The Effect of Work
Discipline, Work Motivation, and Job Satisfaction on Employee Performance at PT ABC.
Journal of Human Resource, (2023), 3 (1), 37-45.

32. SOROUR, MARYAM. The degree of availability of organizational health in public
schools in the governorates of Gaza and its relationship to teachers' motivation towards
work. Master Thesis. Department of Fundamentals of Education and Educational
Administration, College of Education, Al-Agsa University: Gaza. (2020).

33. TASE, UNGGUL AND KUSTIAWAN, FERSI. The Impact of Job Insecurity on
Intrinsic Motivation, Anxiety, Depression, and Job Performance of Information
Technology Company Employees in Indonesia. Formosa Journal of Multidisciplinary
Research, (2023), 2 (1), 345-356.

34. TASHTOUSH, NORLINDA AND ROZAR, BANDAR AND ALOWN,
MUHAMMAD AND RAZIK, HASHEM. The Influencer Elements of Employee
Performance: A Review on Tourism and Archaeological Industry in Jordan. (2021),
Retrieved from: https://www.researchgate.net/publication/352782056.

35. THE OWNER, AN ALCOHOLIC. (2021). Evaluation of job performance of
psychology professors - a field study on students of the Department of Psychology,
University of M'sila. Master Thesis. Department of Psychology, Faculty of Humanities and
Social Sciences, Mohamed Boudiaf University: Algeria.

36. WAHEED, ABDUL LATIF. Social Psychology. Amman: Dar Al Masirah for
publication and distribution. . (2001).

37. Zayour, Muhammad. (2009), Doctrines of Contemporary Psychology. Lebanon: Dar
Al-Hadi for printing and publishing.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
429


https://www.researchgate.net/publication/352782056

