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O ABSTRACT 0O

In light of the economic and social changes and the challenges of globalization and
competitiveness severe of meeting the needs of the customers as soon as, and with less
effort and cost, and quality of highly competitive, become companies and institutions in all
sectors, including industry engineering industries need qualified human resources bearing
certificates and mastered the language and possess the skills to use the computer in
dealings, in addition to expertise and other technical skills required to work to achieve its
objectives in the development of work and maintain their competitive advantage and
ensure its continuity and survival and their access to new markets.

This research aims to study and analyze the impact of education in promoting
human resource competitive advantage in engineering industries sector in the province of
Damascus, and that by answering the following questions:

1. Does the education of human resources in improving the quality of products in the
engineering industries sector in Rural Damascus?

2. Does the education of human resources in improving the flexibility of enterprises
in the engineering industries sector in Rural Damascus?

3. Does the education of human resources in reducing the time of delivery of
products to customers in the engineering industries sector in Rural Damascus?

The results of the data collected from a sample of (104) members and the presence of
statistical significance between education and human resources to strengthen the competitive
advantage in the sector engineering industries in Rural Damascus, allowing the researcher to make
some proposals that would contribute to enhancing the competitive advantage of the facilities
engineering industries Place study, and improve its performance well.

Keywords: Teaching of human resources, competitive advantage, Engineering industries .
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