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0 ABSTRACT O

The research aimed to study the relationship between human resource practices on the one
hand, and between the efficiency of employees at Tishreen University on the other hand,
since the researcher relied on two dimensions of human resource practices represented by
(selection and appointment, training), and the efficiency of employees as one of the
dimensions of organizational performance. It was been used the questionnaire as a tool for
collecting primary data, as it was distributed to a sample of employees at Tishreen
University (490) questionnaires, (412) were retrieved, valid for analysis (380)
questionnaires, and to test the relationship between the variables of the study, the
researcher used the T-test Student for one sample, as well as Pearson's correlation
coefficient.

The research found a low level of selection and appointment, as well as a low level of
training at the university, in addition to a low level of competence among employees at
Tishreen University, The research also found a significant relationship between human
resource practices (selection and appointment, training) and the efficiency of employees.
Thus, there is a role for human resource practices in improving the efficiency of employees
at Tishreen University.

The research concluded some recommendations and proposals related to the need to
develop selection and appointment procedures, and the need to improve the process of
identifying training needs in the university, in addition to improving the efficiency of
employees by setting standards that ensure obtaining the required quality of employees;
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Organizational Performance, Efficiency.
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: eandaiil) oY) claana: Lusald

t V) o gl 4D ) 1Y) claass (Agarwal, 2007, p.208) aud

ol le dapdag culilliay 45030 48 peally Calaas cclbunlad)s ¢@laally el Jadig tdy @ dipa -1
L ISy Ayl il Ay

5yally o)) A Ajmo O Ll g ¢ Slab oglal Cang Loy (BlaTs ipell 020y tigjlgas Ala) Abjea 2
el 8 anal) cDlae alasia) ks 1 dglendl cblgall 5f i yea o 48D0) lea Jadiiy el e
(sl 2gall (ggine o) B LEAY) o O CASGla saa] e idia 5B b : ey ddlll -3

¥ ) Jsaall sgall il

Martory et Daniel, 2005, ) VU Jich aslatill ¢l Clybinay clanaa aal G (5 AT aly il WS
:(p.164

Laif Aol ae s @y A ) ) Jpeally Coaghl G sl Aol oy e~
o 1Y Aol (CalaaY) oda e Anjid) Gl (e el iy dalaid) J e saoad) CalaaY) s
AV Al DA (e Lol 4 seie 203 Sars ccalaal) DA (o D iall ol Adinall Aol

Calaa) (38a5 sae ol maall o L8 oo a0 Ao ) Gl Sl dad gial) Al [Aliaa) dagl =4l )
Al bl 43l 3ylasdl)

s ) e el Lol 3 deaiad) Jluglly lede Juasiall sl lely Gapn el -2
e el B il culS elaad) e e cilajadl ol LS8 dliaaid) cilajaadl ) Al cblaad)
(Al (e Aiaal dagll §f cla ) s

A [ clayaal) =36l

paarlly Alall s chysid) e dlaa delis g @b adanll oY) Gl 4 GV G Galdl gy
Jaall 4S13) Ao jas 48)ay Jaladl 3L (315 dpadd Jalse s Cpdige DS o 23a% Al ol G LS iy
+Jadl) Cigand Aa3¥ Aadine Jalsall o3ay abialily 4oy 5o liSs 4ndlsas

eliilly AdBUai-9
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Sia¥l sl e alae Yl Sldy oot daala b cplalall (e Ao Alsde die U L bl A
N — P-9 >— Y
P-9 E )
-+ 2
N Z
Oe die o AW g Calll JB s bl pead b8 Dla) e Caldl adel:dabal) 31
lla oS Dlau) (412)d25l & il (490)de)sd) GULEWY) e Gy (it daala 3 Cplalal)
: Y U<l e (380) adsal
DY) Jiaal) rially dalad) chlaall Jon iy pan LY Cilod 85 .0 drala 8 Cplalal) 501
‘;_ﬂ\} 5)le (30)& E)L\: LY c('&;‘.&ﬁ\)g.q.\k.\ﬂ\ ) c_:t\j\ )...uﬁmn.a Lalall Q\)Lﬂd\} ‘(;u_.)ﬂ\ comnillg
et e JS i G uledll S Gl e Ganld) adie) s (1)) Galdl 8 L) gaall oS
Lebiliys (salis (2) ) Anpall Leblays 38lsa e (1)) Anpall Lebldys 3ok (Blge je: g Q815 (o il
Aapaall chlaall Gl tal adly. (5) a8 dajall Lebildys sy (Bilse o(4)al) Aol Lelildyy 385a ¢(3)pd) Aaal)
V) ) el alad ISy o(pal) ¢l LAY Jsd) el dlegd e IS el LAWY e
& LS ALY aeail Caalil Lgy latias) cpsamsall bl Al Ly sae ) pon )l any (30 L)) el
cpiSal Al 8 (e lganSals ALAWY) (e
Ghlal Gl ddaay i L) Je¥) sl ol Cuniopend) Gpand ) Adeal) Aufal) Gald) ad
c il laal S adl) Jols s 8 aliY)
wl,)“\ Aay QL.\S a.ubé :d\;\“ ‘auﬂ\
oeulial) il Giluaal ¢ g s W Jalea Glaa—
Slo dejsal) Aadl Flis S W Jebee Clua &5 Cua ¢ apliall @l Gluad Flig € W daph aladiud
p V)OS laalig S Gl Jalae e il gy dmala 3 SUIKH Cplalall
Reliability Statistics:(1-1)ad; Jssad

Cronbach's Alpha N of Items

.865 28
20 J)aa) SPSS galiy aladialy Slaay) Juladl) gl @ jaaal)

(0.6)c ST a5 (0.865) ey ey sall Aliundl dpally 5L S Wl s A o 203 (1-1) ) Jsandl (s
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oubal) (Baa (bl 130 (sl dghan Glua—2

rY) JAl e Jalall Bl ddgiian Glaay Gl 2l Gulial) Baa bl
Correlations:(2-1)ad; Jgaadl

A B C M
- - - m—
Pearson Correlation 1 .850 .958 972
A Sig. (2-tailed) .000 .000 .000
N 380 380 380 380
Pearson Correlation .850 1 .822 .903
B  Sig. (2-tailed) .000 .000 .000
N 380 380 380 380
Pearson Correlation .958 .822 1 .985
c Sig. (2-tailed) .000 .000 .000
N 380 380 380 380
N 380 380 380 380
IM Pearson Correlation  |.972" 903" 985" 1

**_Correlation is significant at the 0.01 level (2-tailed).
20 J)ual SPSS gk plaiiadly (Alaal) Jalal) gl 1 yuaal

ADle sy Lo Jy aas (p=0.000<a=0.05)aV ) Jlaia) dad of 2a3 (2-1)ad) Jsaad) (se
cobitall Baa e Jay Lee ccbypriad) clangia g A giza
il il SLad) : B acdl)

gl cigiin tlaal)ba @l JET by Ly dglaay) el e plal 320 e Caldl adic
(g Bl Jalaag 3aaly
LOapdi Aaaly B cplalad) 3o liSy A ydl) 3lgall Cluglan c Augine Bl a3 Y tdni)l) L i)
bugiag cpailly JUERY) pita o Calalell cilla) bugie Gn Aggine @98 g8 Vi A Lo A Ludadl)
& sy Cpailly HLERY (s5iann aii ) Chlall o Zuall A8 Glla) Javisie Gluay Gl ol (3) abad)
((3=1)ad) dsaall A 3))s s WS ¢(2.0100) g5t b sial) (1S4 (selection) 3l s3Uac)
obie B ulial) Jangiey guad) Jangiall Gn grrsa (B asas HLEAL Gl 8 Lua)dll daim e oSl
T cuagin Hlal o alaeVl & Cua Anliall jiseS saldie) 4pla) ol @llyg ¢(3) sas axiiusall Syl
[P(sig)=0.000/A a Jliial dad o 2a3 Cam o(4-1) ) Jsaall & )y s LS il Cuplas banly Al

Lsgiey Glla¥) hausie (g Appss (G5 dsms i @A V) [=0.050/AVA G e sl ag
eete (ye Alsall lsine (G Al (3) pebial) Jausgia slaie) b Ay s Lo sag ¢ kil

(3) i) Tsgia o yal s (2:0100) oo syl Tl a8 of Loy LAY Ancl) Ld) At
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One-Sample Statistics(3-1)ad, Jgsadl
N Mean Std. Deviation Std. Error Mean
selection 380 2.0100 47907 .02458
20 )ua) SPSS gualiy aladiuly Slasy) Jilal) @il : jaaal)
One-Sample Test(4-1)ad, Jgaadl

Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
selection | -40.284- 379 .000 -.99000- -1.0383- -.9417-

20 SPSS galiy aladiuly (Auaay) Juladl) il : jaall
hugiag il jide o8 Cplalad) clla) bugie Gn dggine Ggb g Y Aull) Aol L)l
dralal) ol pall g s Al hleadl e Aidl ol clla) awgie luay Gialldl Bl (3) abad
(571)ad) dsaall )y sa LS ¢(2.2364) g5k Javisiall (1S (training) eyl oslac) a3 (g3l
b (& ebial) Jasgiag sl Jangiall G (g ()8 s LAl Calll A8 Ayl dai e aSall
T cangin sl Lo aldieVl 2 s cdjliall jiseS salaie) 01K (bl @lldy o(3) sas axiiioud) <3<y
[P(sig)=0.000/A  Jliial dad o 2a3 Cam ((6-1) ) Jsaall B 3))y s LS iliill Cipelag cbaaly Aigeld
Lissies eyl Laugie cm Apase (s s i gl L) [a=0.05/AN) s (e sial A
Ngede (pe A el il ginna g A3)aAL (3) Gubital) o gie alaie) 8 A0Sy daxy 31 Y] uliial
O ((3) i) hangie o sl a5 (2.2364) b Csunad) haugiall dad o Ly Al LES) A
fagi ol Ml daalall o il (griue el ) cblall o A8lal) e I gpshe Al oL
Aralall Al il (ssie (aliail ek LaaY)
One-Sample Statistics(5-1)ad J gl

N Mean Std. Deviation Std. Error Mean

training 380 2.2364 41952 .02152

20 Jlxa) SPSS geabiy aliiiadly uas) Jalal) il ; juuaall
One-Sample Test(6-1)ad, J gl

Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
training | -35.483- | 379 .000 -.76364- -.8060- -.7213-

20 _lxal SPSS G_AL'\),\ ?\;s:m.l_; G,La;\j\ Jalssl) C_d:u 2 Jdadl)
bugiag sl pita oo Culalal) Glila) bawgie Gn dgina (g8 aagd Y cAUEN de il dus
aalal) 213 30 S (gsine (ui ) chlall e el ) illa) Jagie Glusy Gl ol:(3)abad)
(7-1)pd) Jsaall 3 )y 5o WS (2.4333) g5k bansiall (188 (efficiency) ja)ll eslac) 3 (53l
e (b bl o iy pmendl Tansgiall (i (gphsn (08 3sms DUEAL il pl8 Apmjdl) Aagis e oSall
T copngin il o aldeV) &8 Gua Aolaall jo5aS salddie) 4] bl @lldy ¢(3) a5 axddival &4
[P(sig)=0.000/a0Yall Jliial dad of aa s ¢(8=1) a8y Jsaall & Uls s LS il Cipelag sasly disal

Lansiay SlUaY) husie On dpaea G 3as G sV e [=0.050/A A ssiee e sl 2
e (ye Zilsall Slisinsa G A5 (3) ol Jans e slaie) 3 RASAY1 Loy 5301 L) (ki
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OB ()il bassia ga yial a5 (2.4333) 8 gl lavigidl) dad of Ly sdudadl) jLd) Aag-
Ao o Ml daalall J30 3ol (gt el A chlal) e Al axe ) Gskay Al 24
aalall) Jala 3o Sl (gt (alads) jedat HLEAY)
One-Sample Statistics(7-1)ad; J gl
N Mean Std. Deviation Std. Error Mean
efficiency 380 2.4333 .56829 .02915
20 Jlsal SPSS galiy aladiuly lasy) Julail) gl 1 jaal)
One-Sample Test:(8-1)ad; Jgaall

Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
efficiency | -19.438- 379 .000 -.56667- -.6240- -.5093-

20 SPSS galiy aladiuly Saay) Juladl) gl @ jaaal)
Cald) A6 Al Glystie pui Al Gl e el 2D clla) Glasgie Gluay Ealdl A8 G axyg
Glpitie i ) Shlall e dial) ol cilla) af dawgiad dliedl bl gp BLEY1 Jelee Glusy
Sl
Clpiia (i AN chlall Jdo Al s clla) a8 Jaugial Aiadl) cfpdiall G BLEN) Jalee Glua

s al)
Loslalad) gl BelESY g gtaag ity JLAAY) G Agine ABMe aagi-1
Q)@_L: dua ‘(Bc\sﬁ\)em\ il ‘(uﬁxﬂ\} )Qﬁ;\j\)dﬁ@\ il u jal.f.b‘}“ Jelee lisy aaldl) ?G

:g:&\s C_d_ul\
Correlations(9-1)ad, Jssadl
selection efficiency
Pearson Correlation 1 958"
selection Sig. (2-tailed) .000
N 380 380
Pearson Correlation .958 1
efficiency Sig. (2-tailed) .000
N 380 380

**_Correlation is significant at the 0.01 level (2-tailed).
20 )lual SPSS galiy alsdialy Alaay) Jaladl) milds : juaall

Jitig aall dpimjd iy A P=0.000<0=0.05 AVl Jlaa) dad of (9-1) a8y Jsaall DA e el
Ladlis g0 dga (e 3l (sinas Aga (o iy SLERY) ( Lgine Ao 3gage ALY Aol D
Bl 35y e Ju Lles (0.958) i 5o LS g5ty comailly HERYT G [ gmumy BLEY) Jales dad o
gy lan s Bk

O By deles Cliny Enlll A6 L oplalall ool 3ol giamy qupall) G Asine ABDe 392
Cun BeliSll e s AN Ghlally ccapaill jpatie Gl (Al hlad) Glla) af Jassgial Gafiaal) oyl
Y il el

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
530



Jsled) c(ald (LS5 Olalall 36 S (paan (8 Appdall Dlgall Cllan 50

Correlations(10-1)aé J sl

training efficier;cy
Pearson Correlation 1 .822
training Sig. (2-tailed) .000
N 380 380
Pearson Correlation .822 1
efficiency Sig. (2-tailed) .000
N 380 380

**_Correlation is significant at the 0.01 level (2-tailed).
20 SPSS galiy aladiuly Alaay) Juladl) milis : juaal)

Jiig aaall dpayd (i Gl P=0.000<0=0.05 ANVl Jlial dad of (10-1) a8y Joaall DA e el
dad o) Oy (g AT Aga e Aelilly dga (ye Cpailly LEAY) Cu Lygine ADAe dgnss AL ALl Zaua )
Megiy as L5 4y ADe agag o J Las (0.822) als 3o LSy oyl (pa /¢y g/ otV Jalas

tGluagilly clalitiuy)

ralaliiiay)

Gsive ledunll 3 Glla) ugie dly Con daalall sl Sl cusilly LAY e S paliad) dla-]
L) il HLEAN) (sine b ol s o HLaaY) das <yelals (2.0100) bl il Laa)
Gag chga e Bl cpailly JLEAY) ulaal Assauag Aadly (el 3539 pe )l play) (Sa Gia
cltbie yaas 483 ase o GuSedy Laa panilly Al gddy Adigl Q) clles dina a0 4a
Bl Uolgian] LakEy Lea Guadlly JLSAY) Adaad daalad) B3 acd adeg ¢lgaleli Ciilligy Addagl
b Lslhal) clgall dagh o g 8 gk gl Gy cidigll clela) 4By ade G il
Cpadal)

Gl ssie o colalall cilla) Jasgie il Cum cdaalall ol Bl Gyl e 3 oalisd) Glia-2
L) il gine b (mleas) @llia of LEaN) dag <yelals (2.2364) x50

i o cosall 08 axe Al Aga ey Aaad) GLED (e BAEWY) axe ) Al play) oSe dua
LUl clarally B3galls Lolall cililsay) 85 ase GliSy Canlad) palell giall Uy lgna Jalailly il
1539 ey cAg)aill gl jpdan B LS Cplalall Glaily cuaill ulial) lSal) digh ateg eyl
- Olalad) qupal Lanadie Ajlga 92y ase dlliSy cClalad) oy ail Ak

Gsie o lalall @lla) bugie gl Gus ddaalal)l a Sl 3l (ggiae A palias) a3
Aralall (gl 2Ll 50 USI (g5ine A (mlianl lia o L) Aags <yedily ¢(2.4333)0 )
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Op BV Jalee aly Cun calalall 30685 nalall 43 ol 3 il (sgiue G Aysine ADle aa g4
Hegin Ay Loyl ABle e Juy Lo gy ¢(0.822) cysSaall (ypaaiiall

LY Jalae gy Cum cplelall 56685 dnalad) 4 asii A1 Gueilly HLEAY) (sise O Aysins ADle aagm5
gy Tan gy Ayl A0 e Jy Lo s ¢(0.958) cupsSial) piiall

ilua il

Aapby (ailbll Glalia) G pdudl kil s ae iy L coueilly SLEAY) Slelya) jaskl 3y5 wa ]
Agsthaall Gl el Glalslly cOlagal)

Qs ol Cpibsall e dggllad) el o Jsandl e Al juled) juag B ainl) 3y5 a2
Aae )yl eyl

flee Aagidd i) Jpn pns DA (e Ao sinsal) Galaall Gaintl @llys T saaaall sleall 2 daie3
- il (gaadail

ol galin el DA (e @y JiaY) JKaIL dalial) loglaally Lalally Gyl 3ylgal) aladid 8y5 a4
Agale s Ao pinge sulae o ey alaiag Giaae Sl LSl

bl Mas) 8 ALl da b daslad) 8 Gulalal) glac ) 8y5 a5

dngl o Copnill Bpaine aull) Aae ()55 O (At WS clas oY) oy o)3Y) anild e pmge e a6
Jilasll 585 ae cgn o Aisdiule o ol sl s ageall 0 ae clginllans Al 2))sall ol (il
s el AU sl

it (s dagi Gilasleey YLl 480l o L) DA e By shaliall Apaall bl aagiy (i o Jaall=7
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