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0 ABSTRACT O

The research aimed to study the role that information technology plays in improving the
level of organizational learning in its two dimensions (single and dual loop learning) at
Tishreen University. The researcher relied on the analytical descriptive approach, since it
was distributed (222) questionnaire to a sample of employees at Tishreen University, (159)
questionnaires were retrieved, valid for analysis (122). To test the hypotheses of the study,
the researcher used the Student T test for one sample, as well as Pearson's correlation
coefficient.

The research found a decrease in the level of information technology is used at Tishreen
University and a decrease in the level of organizational learning in its two dimensions
(single and dual loop learning) at the university. The research also found a significant
relationship between information technology and organizational learning at Tishreen
University, and thus there is a role for information technology in improving the level of
organizational learning. The research concluded with a set of recommendations and
proposals related to the need to pay attention to the information technology infrastructure,
using of modern technological methods in transferring and sharing knowledge, in addition
to enhancing the organizational learning process in higher education institutions, and other
recommendations that would contribute positively to the role of information technology in
improving organizational learning process.
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DA pie Alee G cplaladl EY) AS) LG (st ) GSLE LA pia s 1 SN LA gda-5
(ol gl Lol il sl 4S50 52U Ayhiatll HEY) (e 5ol Sl A s dgleny o Clalaialla
- aalatill AN,

:AdBlially il

Clgilly QLN place Gy 8 Loy dpun)nilly 4dl) dgl) ¢L'a.ci)d:dau\ O Ayl adine (35 s Ayl aaliaa
O Amala b (AplaY) (olSd) 8 calalad) ) Adla) ¢l o Ly

SV sl e alael @iy ¢ dnala 3 Cplelall (e Adaps Alode Ao Ll &5 Aubal e
:(Atkinson, Nevill, 1998) V!
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P-q
. =~
pa  E°Z

N Z
oo lie o DY) g Gall) 6 Cua L) pead 3 DAY e caldl adel sAubal 31
il S (leie Al (159) 23l & cdalind (222)4e)sal)l lliany) 2o (S5 daalall (8 Calelall
V) IS e sty o122) et

Ayt A3 g liac

Ay ol b cplele
37 30 55

st (pand (& Closleall Lagl i aali al) Jladll jsall Joa Clily pen () @l (0 Calid) o g
A Ayl Glpiie dalall chladl Jsa @bl pen DLEWY) Clad 8y L0 deala 8 oalanil ol
(emlaadl GSl alie e Cald) adie] a5 (1)) Galall 3 L) o)l oS Alls 5)ke (30)0e 3)ke
Leliliyy B8l e o(1)ad) daall Lelildyy sady Bilse y :oas Auilsall o Clapy (el Bl S Caa
LS (5) ) Ayl Lebilays 3y (Bilse o(4)al) Aaall Leliliyy 3815a ¢(3)ad) Anpall Lebilays (ol ¢(2) ) 2yl
Lo Olain) cpamsall Clgls Al il 320 ) gsall 2 DALY Gaca dajad) @hlal) Eald) sl
cpaSal Aiad J8 e lgasSady LAWY (aje i LS (Ailin) areall Gl
bl el Gy il lial Jo¥) adll Joli G ey pand ) Alaad) Lol Ealld) ad
clbaa i) s S andl) Jl e ALY
toabiall Gaag Ll Au 1Y) andll
toabiall il Giluad L < W Jales Glaa—1

o Ay pal) LA iy S W dalee Glua &3 G el @il Glad 3 Lis S W Ak aladia)
t ) O e i S T Jales dad culS g ¢ pplalal)

Reliability Statistics:(1-1)ad, J g
Cronbach's Alpha N of Items

.882 30
20 lsal SPSS galiy aladiuly ilasy) dladl) il : uadl)

S s (0.882) sl dehsal) Al Gl Flis S W Jalae dad of ani (1-1)ad) Jsaad) o
el e ol aial el Yy Aol Leiadlay cilibal) @ld e Jy Lo 13 (0.6) 000
roubial) (Gaa (ubal 1A glaay) ddghaae cilua—2
p V) IS e Jalal) L) ddghiae Clesy Gl 6 Qalid) Baa (bl
AR 5Ly) A ghaaa :(2- 1)y Jgaal

Al A2 A3 M
" — £33 Ciam—
Pearson Correlation 1 .847 .808 .967
Al Sig. (2-tailed) .000 .000 .000
N 122 122 122 122
Pearson Correlation .847 1 .688 .935
A2 Sig. (2-tailed) .000 .000 .000
N 122 122 122 122
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Pearson Correlation 808" 688"~ 1 860"
A3 Sig. (2-tailed) .000 .000 .000
N 122 122 122 122
Pearson Correlation .967 .935 .860 1
M Sig. (2-tailed) .000 .000 .000
N 122 122 122 122

**_Correlation is significant at the 0.01 level (2-tailed).
20 Llua) SPSS zaliy aladiuly Alasy) Jalasl) zilis @ juaal)

ADle 25m Loy 13 (p=0.000<a=0.05)Yall Jlaia) dad of ax3 (2-1)a8) Jsaall (sa

cosliall Baa o Jay lae chriall il gie (o 4y ixa
ebaca B LAY 1S acddl)

gl Ciagiio t L)l il JSET iy ey Aflaay) cBUa (e g lel sae o ald) adicl
(o L)) Jalass 3asly
O Aaly (b il Ay laglaall Laglei€S ¢ digina Ao sag8 Y Ayl Auajdl)
O Gl daaly B cilagheall Lagleii A5 giea O dusina (Gosd 2asi Vi A Lol dua
Liaslsi€i (ggime il ) cihliall o Zual) 08 lls) bugie Clasy Call) o5 2(3)abal) baugla
(3-1)ad) Jsaadl 8 )y sn WS ¢(1.9992) s5ley Tanssiall (1S3 (A1) )l osllae) 5 sdlly cilasledl)
@ oliall hsgiey Qauad)l haugidl Gn g @8 sy WAL Gald) BB dun ikl dam e KAl
T olas) o slae¥) & Cua Aliall jh5eS saldie) 4018 bl llds ¢(3) sy padiasall Sl (ulia

Juial dad ol ol Can (4-1)ad) dsaall (3 3ly s LS gl Cpeliy daaly dual Cuagiin
Lassia (o Appsa G dsay i A aY) [0=0.05/AN A (s5iue (sa jral a5 [p(8Ig)=0.000/1Y )
et e A1l ilisinn G A5l (3) kil danssia slie) b AlSQY) aay Lea ¢ pebiial) Janigiag illay)

OB (B) il bawsia e ial a5 (1.9992) o8 Gipmnall lavigidl) dad of Ly sdudadl) jLid) daii-
Ol Ml ccnlaglaal) Lngl i€ alasind (gsine it Al hlal) o Zlsall aae ) 0shar Zuall 28
LSl (e Gl el HLoaY) A

One-Sample Statistics :(3-1)ad, J gl
N Mean Std. Deviation Std. Error Mean
Al 122 1.9992 .48387 .04381
20 )zl SPSS galiy aladialy Slasy) Judadl) il : jaaal)

One-Sample Test:(4-1)ad, Jgaall

Test Value = 3
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
Al -22.846 121 .000 -1.00082 -1.0875 -.9141
20 J)aa) SPSS galiy aladialy Alaay) Jalail) gilis : juaall
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O Oas daaly B AR golaf alail) 85 sgiua Gm Agsina (398 dagi Y AUl de il duadl
galal el ggie G Al bl e il 2hal cilla) Jasgie luay Gnlll o6 1(3)abad Jaasia
(5-1) Jsaall & )y st LS ¢(2.2213) g5k Janssial) (S8 (A2) Syl estlac) & 53l cpalalall cp dalal)
& b bugiey issadl haugial (s B sy DAL Cald) BB dpadl) dai e WSally
T sl e aldie¥) & Gua Anlaal jiseS salaie) 4ulSa) lail @llds ¢(3) sa5 addiuall oK) (b
Juial dad o) x5 Gus ((6-1)d) Jsall B yls s LS bl Cnely daaly Al gt
Lassia O A B dsay i A eV [0=0.05/AN A g5 e raal a5 [p(SIg)=0.000/4¥ )
A8 sl il gise G A)lall (3) ebital) Jausgia slaie) 3 ApaY) aey @A) 36Y) ¢abiall Jasgias by
gede (e

O ((B) kil Tavsia (e shaal a5 (2.2213)p pmad) bangial) dad o ey tApdl) LA Aagii-
DY) A ol Ml cAdlal) galal alail) (grine el Sl chlall o Z8lodl pxe ) Gsliar Al 28
Al alal il (ggie (aliail el

One-Sample Statistics:(5-1)ad, Jsaal

N Mean Std. Deviation Std. Error Mean
A2 122 2.2213 44689 .04046

20 _lsa] SPSS zaliy aladiuly ilasy) Jilail) ilii 1 jaaal)

One-Sample Test:(6-1)ad; Jgaall

Test Value = 3
T df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
A2 -19.246 121 .000 -.77869 -.8588 -.6986

20 Jsa) SPSS galiy aladinly ilasy) Jalaill mildi : juaall

Cmy Ol Anala (B ABlal) AW Dl B8 sien o Ausine Ged aag Y AAAN de il duadl
Sl ggie e SN Ghladl e Al ahal clls) dangie Gluay Galll Al 1(3)abad) Jaasia
—1)ady Jsaall 3 3)ly 5o LS o(2.4451) g5l Jomssiall (S8 (A3) )l sgllac] o3 535 Cplalall (G Aila))
& bl lansgiay Csuaall Lasgiall (s (38 2sas JLEAL Galll Gl dundl Aas e fSally o7
T sl e alieY) & Gia Anlaal jiseS salaie) K] lal @llds ¢(3) a5 addiuall <) (b
Juial Zad of and Cun ((8-1)ady dsaall B o))y o LS sl peliy asly Al G
Lassia O Appsa B dsay i g Y [0=0.05/AN A ssius e sraal a5 /p(SIg)=0.000/4Y )
A sall Cilyginne Cpn Anlaall (3)ebiid) Jangie slaie) 3 AlSeY)  Jany 5 5] culiall Janssiag llaY)

Ngede (e
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One-Sample Statistics:(7-1)ad; Jsaall

N Mean

Std. Deviation | Std. Error Mean

A3

122 2.4451

.24056 .02178

20 _lsa] SPSS galiy aladiuly ilasy) Jilail) il 1 jiaal)

One-Sample Test:(8-1)ad) Jsxall

Test Value = 3
T df Sig. (2-tailed) | Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
A3 -25.479 | 121 .000 -.55492 -.5980 -.5118

20 Jlsa) SPSS galiy aladialy laay) Juladl) gl : juaal)
Cluny Caall o6 A8 galaf adailly cilagleall Lnglsi€ (s dugina 4B aagi ¥ rday)l) Lo 8 Ll

:‘#_"&15 C_atul\ Ciyels Sus ‘(ZELJ\ ggqlai e‘lﬂl\)@lﬂ\ il c(&”_iuju\ L\;}S}.\Sﬁ)dﬂ.ml\ i) o Bl V) Jales
Correlations:(9-1)ad; Jgal

Al A2
Pearson Correlation 1 .847ﬂ
Al Al Sig. (2-tailed) .000
N 122 122
Pearson Correlation .847 1
A2 A2 Sig. (2-tailed) .000
N 122 122

**_Correlation is significant at the 0.01 level (2-tailed).
20 Jlua) SPSS galiy aladiuly Jlasy) Jalail) il : jaaal)

panll Ay jd iy Gl P=0.000<0=0.05 ANall Jlial dad of (9-1) ady Jsaall DA (e iy
len e Aila)) olal Jdailly dgan (e laslaall Linslei€i (pn dysiee ADMe dgage ABEN Al dumydll Jasy
egin Augdy Aok Ao g oy Lea (0.847) Gyl co [y s/ LY dalaa e cialy Cum (g Al
Gl Gl 6 A& AU Adailly cilaglaal) LaglelSs c dugine A a6 ¥ tdaldd) 4o i) dua
:‘#ﬂts C_d_ul\ Cipeds & ‘(I&u\ ke e&zﬁ\)@\ﬂ\ yaiall g ‘(QL‘.}X&A\ L\;)X).\S.q) Jtall il o Jalid V) Jalza

Correlations:(10-1)ad, J gl
Al A2

Pearson Correlation 1 .808’g
Al Al Sig. (2-tailed) .000

N 122 122

Pearson Correlation .808 1
A2 A2 Sig. (2-tailed) .000

N 122 122

**_Correlation is significant at the 0.01 level (2-tailed).
20 )ual SPSS gualiy aladiuly Slasy) Juladl) gl : jaaal)
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dpmp gamiy il P=0.000<0a=0.05 aVall Jlaa) ded of (10-1) a8y Jsaall DA (e el
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LAY A aijelal Lo gag ¢(2.4451) dalal) A Al
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LAl L) i€l Il dalal) Gy ,ail) ol sall daolall
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