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0 ABSTRACT O

The research aimed to study the relationship between task conflict on the one hand, and the
effectiveness of work teams in private hospitals in Damascus governorate on the other, by
adopting three basic dimensions of work teams (interaction and participation- open
communication- team performance). Since the researcher distributed a questionnaire to a
sample of (240) employees in the studied hospitals, (220) response were received,
and(210) questionnaires were valid for analysis. To test the relationship, the researcher
used the Student's T test for one sample, as well as the Pearson correlation coefficient.

The research found a high level to each of (task conflict- interaction and participation -
open communication), while a low level of team performance in the studied hospitals. The
research also found that there is a significant relationship between task conflict and the
effectiveness of work teams, and thus there is a significant effect of task conflict on the
effectiveness of work teams in the studied hospitals. The research concluded with a set of
recommendations related to the need to take advantage of conflicts that arise between
members of work teams and manage them positively, in addition to encouraging team
members to exchange information, experiences and various knowledge.

Key words: Task Conflict - Team Effectiveness - Interaction and Participation - Open
Communication - Team Performance.
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FlisyS Wl Jales lua 3 i ¢ bl il luad 5 Lig € W Aapha aladind 5 5 ubiball @l du)a-1
t oY) Sl e ) cuilSs desall Al

Loy ahlal g s W Jalaa :(1) Jgaad
Cronbach's Alpha N of Items
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) adad g 1o Vs Auhall Lgiadlay cliball i e Jy Le 13 (0.7) 00 ST a5 (0.910) sl aly)
hlead) e

toabial) (Baa ubdl R0 glaaY) ddghaaa -2
) JSal e Jalall Bl ddshias luay Balll culd uliad) Baa sl

A 5Lusy) A ghuan 1(2) Jgand

vl v2 v3 v4
Pearson Correlation 1 900" |[.7667 | 915"
vl Sig. (2-tailed) 000 | 000 | .000
N 220 220 220 220
Pearson Correlation .900™ 1 9187 | 976"
v2  Sig. (2-tailed) | .000 000 | .000
N 220 220 220 220
Pearson Correlation 7667 | 9187 1 980"
v3  Sig. (2-tailed) | .000 | .000 000
N 220 220 220 220
Pearson Correlation 9157 | 976" | .980" 1
v4  Sig (2-tailed) | 000 | .000 | .000
N 220 220 220 220
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oAkl ) QL@-A%;'—‘ < d-uﬂ‘ sbac) Cuning ¥ 1220 2 5 13.90 833 0.00

Jeall & A ¢‘-b“-! R J\Séy\ Selransn 220 4 5 14.10 301 0.00

Jaadl 838 elac] G el )Y (& BDlia) aa 220 3 4 13.80 401 0.00
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n
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N | Min | Max | Mean | Std. Dev Sig
VLY A (jo aine S elac ) elaf cpuaty
agias Lo Al 220 3 4 3.80 401 0.00
Jasd) (g elac ) o At A s 3en 32 55 220 | 2 4 | 368 | 624 0.00
sliac W) G il ol fia¥) e s 32 220 | 2 5 | 320 | .874 0.00
ol s e i35 Janl) Ay i of slme ¥y | 220 | 2 4 3.97 923 0.00
eliac ¥l m darll s e ldia¥) ClEdall 5 sus 220 3 4 3.84 371 0.00
La JG IR Jaal) 3 ey gl 5 sbme Wl g3 | 220 [ 4 5 4.08 275 0.00
Valid N (listwise) 220
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1.40 | .665 ]0.00
132 | .621 |0.00

2 IS pgl) S5l ool 2ty el o 5y 220 1 2 | 174 441 |0.00
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One-Sample Statistics:(7) Js!
N [ Mean | Std. Deviation | Std. Error Mean
vl |220( 3.56 1.294 .089
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One-Sample Test:(8) Js2all
Test Value =3

t df Sig. (2- | Mean Difference | 95% Confidence Interval of
tailed) the Difference
Lower Upper
vl ]6.329| 219 .000 563 .38 73

SPSS gualiy aladiuly ibaay) Julail) il : juaal)

OB ((B) kil Tavsia (3 ST ag (3:56)p sl Lanigiall dad o Ly 1 Ag¥) Apail) sl das
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One-Sample Statistics:(9) Jsad
N Mean Std. Deviation Std. Error Mean
V2 220 | 3.71 .303 .016

SPSS galiy aladiuly dlany) Jalail) il : jacall

One-Sample Test:(10) Jsad

Test Value = 3
T df Sig. | Mean Difference [ 95% Confidence Interval of
(2- the Difference
tailed) Lower Upper
v2 44,996 [ 219 | .000 714 .68 74

SPSS galiy aliiuly ikasy) Jiladll il : juaal
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One-Sample Statistics:(11) Jgd
N Mean | Std. Deviation | Std. Error Mean
v3 220 3.66 .359 .024

SPSSzaliy aliiialy ey Jalail) gilii 1 jaall

One-Sample Test:(12) Jsal

Test Value = 3
T df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
v3 |27.228| 219 .000 .666 61 71

SPSS galiy alidiuly dlasy) Jalail) gl 1 jaaal)
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One-Sample Statistics:(13) Js2ad)
N Mean | Std. Deviation | Std. Error Mean
v4 220 1.84 457 .034
SPSSgaliy aladialy ilasy) Jalail) zilii @ juadl

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
307



Tishreen University Journal Eco. & Leg. Sciences Series ©2022 (6) 21l (44) alaall 4 gilally alai@Y) o glall (33385 dxals dlas

One-Sample Test:(14) Jsal

Test Value = 3
t df | Sig. (2- Mean 95% Confidence Interval
tailed) Difference of the Difference
Lower Upper
v4 -33.731- 219 .000 -1.150- -1.21- -1.08-

SPSS aliy altdiuly ilasy) Jilaill il : juaal

OB ¢(B) bl anigia (g ral a5 (1.84)oa smnal) Jass i) dad of Loy shagl Apapdl) SLd) Ao
Lo say cdagyaall cbpiindl 8 il ol ime ek ) chladl o 48l ae (sl Al ol il
eI sie mliasly LAY daiis 4% el
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P VIS bl el

(Fisalll paile i) hid) Jasi¥) Jolas :(15) Jsaad
Model R R Square | Adjusted R Square Std. Error of the
Estimate
1 .900° 811 .810 47891
SPSS galiy aliiuly ilaay) Jalail) il : jaaall

(Dhalaal) Jgan)dd) laai¥) Jalat :(16) Jgand)

Model Unstandardized | Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
1 (Constant) | -.190- 109 -1.740- .083
vl .926 .031 .900 29.924 .000
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(zisalll Gadle i) hal) jlaai¥) Jaad :(17) Jsaad
Model R R Square | Adjusted R Square | Std. Error of the
Estimate
1 .766° 587 584 28451
SPSSgaliy alidiuly ilany) Jalail) zili 1 juaal)
(cDalaal) Jgaa) hdd) j)asiy) Jlas :(18) Jsaad
Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
1 (Constant) -3.219- 330 -9.769- .000
V2 1.364 .086 .766 15.897 .000

ISPSS gealiy alaiialy lany) Julail) gilii = jaaal)

caxall Ay p by UL 0.05 e yraal 25 8ig=0.00 AV Jldia) dad Lo culS (18) 48 Jsaall (s
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Model R R Square | Adjusted R Square | Std. Error of the
Estimate
1 .915° 837 837 .20026
SPSS galiy aliiiuly ilasy) Jalail) il : jaaal
(cDalaal) Jgaa) dd) j)asiy) Jolas 1(20) Jsaad
Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
1 (Constant) -.253- 075 -3.367- .001
V3 1.224 .033 915 36.854 .000
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