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o ABSTRACT O

The aim of the research is to verify the extent to which small and medium enterprises in
the Syrian coast apply the indicators of competitive advantage, represented by: cost,
quality, creativity, time, and response.

The research relied on the descriptive approach, and the study population included all
managers or owners of small and medium enterprises in the Syrian coast, where the
researcher drew a random sample of managers or owners of these projects, The sample size
reached (113) project managers or owners, divided between service projects, industrial
projects and tourism projects.

The results showed that the small and medium enterprises under study apply to a large
extent the indicators of competitive advantage, with a relative importance (73.04%). This
is reflected in the competitive advantage indicators (cost, quality, creativity, time,
response) represented in the success of the project by exploiting its available resources to
improve its performance efficiently and effectively in a way that leads to its success and
continued growth.
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N Mean | Std. Deviation | Std. Error Mean | %odssil) Loaa¥) | 04uidEaY) Jalaa
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