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o ABSTRACT O

This study aimed to show the extent of the application of the quality of work life in public
hospitals in Tartous city. To achieve the objectives of the study, the descriptive analytical
approach was followed, through a questionnaire distributed to the study sample, which
consisted of (320) employees with all their functional specializations (technical,
administrative, nursing, medical) in the public hospital within Tartous city, and it was
received by hand and entered to the statistical analysis program ((SPSS25)), and
conducting tests for the research sample in addition to testing hypotheses, and the most
important findings of the research are the following:

* There is an acceptance application of the quality of work life in general and in public
hospitals in Tartous city, and its most important items revolve around the moral working
conditions, job groups, job characteristics, wages and rewards, and method of supervision .
 The results of the descriptive analysis of the study sample showed that there is a high
level of the quality of work life in terms of moral working conditions, job groups and job
characteristics in the public hospitals under study.

*The results of the descriptive analysis of the study sample showed a low level of quality
of work life in terms of wages and rewards in the public hospitals under study.

* The results of the descriptive analysis of the study sample showed that there is an average
level of the quality of work life in terms of the method of supervision in the public
hospitals under study.

Keywords: quality of work life, moral working conditions, job groups, wages and bonuses,
method of supervision, job characteristics, hospital.
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O Calalall o againn ) gilly cledloal jaudil Aadasl) slall Bagn el s HIY) o any Casladl)

dadiz Aaid gl slal) 3asald Al dua gl Cayyloadlls ciallend )l A8 L 5)laY) (o5 Autlal) Adteal) (B
J Do el ) sen lae cmabal) 038 Galat Alels oy Lo angy ¥ adl e sdle cAalaiall 5,8 (350

Al ) Blall B el M5 Bam sal mies s Jee Cipl s

18l =L

AL ald

cliwy) abal Jdalll 3lay) el Cronbach's alpha Zald) cudsiul iyl 3ol i e (gaanll

LY oda o) sl (Say s s Aagill o3ag (0.742) Lllea¥) Auhyall jglaad colil) Jalae dad cilS

(2012¢ yae).culilly Bacally aiahs

& g Wl Jalaa(1) o) Jgaad

Reliability Statistics

[Cronbach's Alpha [N of Items

742 5
haay) Jlatl @il o alaie¥ly Aald) d28) (e 2 daal
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:(Kolmogorov-Smirnov test 1-SAMPLE K-S) k!l a5l jLad)
LAY Gala Ul ¢ radall aisill padd Cand) clytia il 1Y) Lo pand g LY 13 (e Ayl
Agiahl S blaaYl eha) M dalad)l Iy o aglall agisill aamdn ¥ il o3 of o gl

bl gl LI (2) ady Jgaad)

One-Sample Kolmogorov-Smirnov Test

el a5k Glelea 44y ,k

Loadl [ dahgll pailad| Gl ¥l Jeall <l 3y
Kolmogorov-Smirnov Z 1.445 1.121 1.145 1.030 1.113
Asymp. Sig. (2-tailed) 175° .078° 1132 1247 .098?

a. Test distribution is Normal.
b. Calculated from data.

lany) Gilail) milli o alaieYl Kald) 032) oha : jdaall

Shany) dilaall mls oY ekl asll o duhall e @by o Balll iy Gl dsad) DA G
Y] Guli Kay Ml dilas) Ay e Lol iy 1385 (0.05)4sied) (5 o ST il yiall
bl Gila LAY aledl)

1A )8 pasal) il piiall 4y pial) quanilly sl

f el ol sy uindl il 885 Al )

oudiall (3) a8y Jgaad)

Cuiall
S Sl Total
il aul| Jull) | 120 110 230
gl 7 53 60
BIBAY 6 24 30
Total 133 187 320

lany) Gilail) il o alaieYl Kald) 032) o : jdaall

o el g dlldg (% 41.6) dysie Loty Al oda 3 <3 (133) als HsS 232 o Galad) Jandl o
oty L)l die Jlea) o A1 (187) &by) aae Jlea) iy Lain cdapall 3 dapaall ciliiiindl lea)
Sl Ay s (Saps Aul  dagad) cilidiud) Jla) 3 Gexsil By dllds (%58.4) laylaie 45
Glalal) Jea) o 581 Auil) )by agisS mnyail) gemie daliy Y (e Olidied) b Cplelall daes
PR

f il ol Gy Apila gl Adall il g Aiall ay)s
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uizj.laa

UgysS dadla dh b dalad) ciliiall 3 dda o)) sLal) 535 Gaakas ol

Aadgl) Al (4) b, Js2ad

Lands gl dacal)
b L ) a4l Total
aul | dul) 77 43 55 55 230
il | gl 18 14 9 19 60
Jaky) 7 9 8 6 30
Total 102 66 72 80 320

laay) Julatl) qilis e slaieWl Laldl dae) ¢ jdaal)

Al e Jlea) e (102) &l oLkaY) sse of Gl Jsaall (e Jaadl Al daal) il dasilly Ul
Lgie Lowiy Auhall de Jlaa) (e (72) capY)s (66) oadl) sae iy ey ((%31.9) Lajlaie dy5ie Loy
Aty Al Ao M) e (80) &by a8 (omypatll 22l dpilly Wl (%22.5) (%20.6) sl e b
48 o ) Jsaall (e By Aubal) e dapad) cilididl) lea) 8 pgngysil g clldg (%25) laylaia
CapAll LY A gl el G ey lidivall (8 calelall Jlaa) e SV Sl Jay e
pelec (8L 8 LY W aalg callan s UgysS dadla O 8 dealis Aelell il ae Gpailaiall

Alalgie 3yga ilidingl

sl Cans Al l) sl 50 il Uy il g

dasdl) 5a (5) ady Jyaall

Laks ol Aeasl) 3
5 o Ji 5-10 ¢ 10 o s
) g ) g ) g Total
o) Sl 66 44 120 230
&l |l gal) 15 8 37 60
BEAY 7 5 18 30
Total 88 57 175 320

Hlaay) Julaih) milis o alaieYl Lald) sae) ¢ : jlaall

Seal e (175) il um Slsin 10 e ST 2addl 500 cul€ dad ST o oDl Joandl PIa (e Ty
Gana dapad) sl lea) b aenyysil Gy dlldg (%54.7)W ke dysie Loy (320)4a0015 duyll die
Laxdll 590y L Cplalell abina o i o) Gl laags Al cligedl) 3y Gl i (Says Ayl
Ay s of Ry danall dendll desial) Aalall 5Shal) e (e pphs Blie Tases Al Al

lia gisalls Apnall Sl 8 Aeaddl s Agaal) i) aliea o
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(20087l ae) 53 A el Hiald) cing cAuayall shaf dac) & DA CSd Gl aladinl 5 o aey
relld ey I Jgandly AN S Gl aladial die olai¥) e HSall

(6) ) Joxa
High Middle Low sl
(3):(2.34) (2.33) :(1.67) o (1.66):(1) ¢ beal) o il
) glaad Lbuagl el Lasy) Jula il

Ll il g lamall GihaiVly buad) bagiall(7) o) Jsia

Descriptive Statistics
Std. Level
N Mean Deviation
4 ginall Jaall g, | 320 2.63 2.560 High
Al ) jallad 320 2.45 2.173 High
Sl 5 s Y) 320 1.55 3.721 Low
Jaall Gilelaa 320 2.416 3.162 High
<l Ayl 320 2.268 4.168 Middle
Laa gl slallsass | 320 2.27 2.273 Middle
Valid N (listwise) | 320

lany) Gilail) milli o alaieYl Kald) 032) oha : jdaall

:of ode Jgaadl JMA (he Jaadly

Gl Cun i gmaall Ligal) 2a al Aail) gl Aygiall Jaad) Cagyla ISV el Jalat il cyelal-
Caladls (2.63)o)l0ie bus hassiags (2.92.0 2.35) (o dlas (asn Gaiipe saal 13 Javgidll a0
Ll e sl slall 3asm Ay o Bsand) Zual) 3A ol Jsill (Ka Ml (2.56) o))dia (5)lins
Agginall Jeadl Cag ks

Ao ClS Cun (Bgaall Al 2l Al Alaiu) o il Al Gailad B ) Jilad il cyekai-
e dlae pen Aadipally ddavsiall op Al B Al dagy polis dadie el 13 Ll
Al ol Dl (S s (2.173) olaia g)lima Cibails (2.45) o)l bua Laussiays (2.92,01.71)
clelal) oy s Ry ARl pailiad Ll (e Lt slall 5350 L Lot Ao o smsal) Al
& Aalis agitdas (ady L agiyde gl agle g G Cipaill a ety Led A o o
fo ol ¥ peles a0 ) ABLYL ccheailly Jaall Bpa (3 0 dllia maal Gus Uy A3l Jh
g agibiday Jand Al g€ dadla Jh b Aaliy JleeY) e aiall Ogasis pesh oping i pgiiilas
LY Gmay G ageally LSl

CilS G gaa) Al 2 ol Blaau¥) 8 alias) GBSy el Gl sl Jiat il ekl
e e e ddangially Aaidiall cp Auad) DA et a2l Aaiiie saal) 3¢l davgiall dn )
ob ey s (s (3.721) ojliie gilme Cibails ¢(1.55) spiie bus Jaugias (1.99.011.21)
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O saa Lg)sS Andla Jl 3 Ralall ciliivnal) b A sl sLall 305 Gl el

s alala (e sl agilala ol Yy Jodall dgal) ae il Wy A8S e Gelelall iy ) Y

coplelad) o degll o Le) e caaly S Ly Andla Jh b dalig Jodud) aaaga

Aoy cailS Cua dgaaal) Agad) ol o) A i) Jeadl Glelen bl sl Jilat il cjell-
Cilyails (2.416) oplsia s Jangiens (2.73.0 2.23) (o Jlae Gann daise jsnall 13gd Jaussial
al e Al slall Bagas A o Bsaad) Al b 0l J (S Jlls ¢(3.162) olaie (5)lns
Lg)sS dadla Jla b dalsg chlall 3 SRVl s i)l o pntll Jon 20 ollin (S5 Jaal) Cilelea
Aalal) Zalaall ety Led ciladailly 2l Ly aedy oo Danill pel e Vs &3S 6 LA o G
ClS G Agaa) Al ol G Llaaa) 8 g L)) Aiph Geeldll el Jidad il cyelil-
Cibails ¢(2.286) o)laie les Janigiar (2.38.0 2.02) (e Jlae Gano Aanigia Hynall 13gl Janssiall dap0
O Al BLal) 335m Alasie by o @) Zuall A8 b Sl (e Sl (4.168) o)lsia (g)lna
et Lad agan smaa Gpdall e uaal) Cilas Ly Aadls ob el i (Sapy GbaY) Aiph Aals
re ol ¥ L @llyg ale (<5 Jaall Cilaaly cplelall Al claglaall (e aally bl Galalal) 485U
cbidid) @l 8 delall daliad)

dayd CulS Cua Agaal) Al 2Da o) BlanlN) 8 daug Aadagl) slall sasa ysae Jilad il cjelil-
Oslelall b lld i (Kays (2.273) olaia g)lina Calpaily ¢(2.27) lajlaias dlangia jsnall 13g] Jaus il
o ALYl e gl o 5 Ay leisalin ) calglls el Alle s gondy cladivall
daph of @y ) Caal cagllac] Ll aLall cU8) aga o 4350y Loy A3lie Ale e (sliany A IS
dails Jl 3 aliy Galelall ool Ll gl sLall sagn 3 Lala 1ygo coali bl 3 48 Ly CalpiY) daaig
cdeall dalias dass 4Gl JS dia dadday DI (e LT Lag b S

rilpa LA Aadipal) gilill

GHAaginall Janll CigiB) Lal e Ahdasl) slall sasal Jpfe Gubi aag VoA Lspdl) Ll
cosshh Aiae b Alell Clddid)

Lginall Jarl) Cig hh ) gaas daldl) i) Julai g (8) Al Jgaa

One-Sample Test

Test Value = 2

95% Confidence Interval of

Mean the Difference
t df Sig. (2-tailed) | Difference Lower Upper
Jeall 5,1 | 110.236 319 .000 15.778 15.50 16.06
4 sinal)

haay) Jalatl il e alaie¥ly Aald) da8) (e 2 daal

Lld Jally 0.05 ANV ssiue (e sraal 55 0.000 &l ANV Jlaa) ob Gl Joaall Pla e Laadl
ol Tausll Gns Al 2Di Glla) Bawsie gn dass b aae Yol OB ) sl iy

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
151




Tishreen University Journal Eco. & Leg. Sciences Series ©2022 (4) 21l (44) alaall 4 gilally 0lai@Y) o glall (33385 dxals dlas

Lad) 28 Clls) Lasie of 7 Jssall e Baadly ¢ BN oS (el (& Gulill 3l palall (2) gl
) Azl by by ¢ pasial) bl Javsie e sl couliall e (la) Culall 8 a5 (2.63)
Aise b dalall bl Gi(Aysinal) Jead) g l) Lals (e Baiida gl sladl Bagad Jsdie Ghulsi sag ¥ Js
Lgieall Jarll gk Aali e Baiidigl) sl 335ad Jafte Gubii a4l U5 ) B il Jiis ¢ ushayha
Auhal) Jase gl b

Cilidind) AL Qailad) Tali Ge ddlagl) slall s35a) Jsie Guli aag ¥ 450N Lo il Ll
cosshyl e 8 daled)

Aidgl ailad ) saay Aaldl) cliball Julai g (9) oy Jsia

One-Sample Test

Test Value = 2

95% Confidence Interval of
Mean the Difference
t df Sig. (2-tailed) | Difference Lower Upper
dgb dl yailad | 120.772 319 .000 14.672 14.43 14.91

lany) Gilail) milli o alaieYl Kald) 032) oha : jdaall

Wld Jally 0.05 ANV ssise e sraal 55 0.000 &y ANV Jlaa) b Gilud) Jsaad) DA e il
ol Tavsll Gng Al 2bi Glla) Tawsie gm dass b aae Yol 0 ) sl iy
Al ol bl Jasgia of 7 Jsaadl e Baadly o DA @S Gulie 8 Gl sl alad) (2)galal
ssal Upbe Gulad aag ¥ Js ) Raaill (mby ULy o) (el Lagia e S sa (2.45)
Jss Al dpmdl) Jing cushayla dune (8 dalall bl H(AGEG Qailad) Lal (e Lidasl) sLal)
Al Jae bl 8 Aas )l ailiad Aali (e dgla gl slall 5asad Jihe Gl 2a g adly

Ll lpiiad) H(@llally j5ad) Lali (e Lada sl slall sagad Guba aag ¥ ARG Aol duz A
cosshyl A

clilsally HsaY) saay daldl) clibd) Julas miags (10) ad) Jssn

One-Sample Test

Test Value =2

95% Confidence Interval of
Mean the Difference
t df Sig. (2-tailed) | Difference Lower Upper
el 5 sV | 44.796 319 .000 9.319 8.91 9.73

eyl Gilail) mills o alaieYl Zald) dae) (a1 jaaal)

Lld Jally 0.05 ANV ssiue (e sraal 925 0.000 &l ANV Jlaa) ob Gl Joaall Pla e Laadl
hoal)l gl Gy Al i lla) lasgie g Apass (B e Y o4l Je ) Rl =iy
Dsna o Al aal langie (f 7 Jsaadl (e sl SN S (elie 8 (bl 3ah (alaldl (2)gabad)
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O saa Lg)sS Andla Jl 3 Ralall ciliivnal) b A sl sLall 305 Gl el

b ATy ggima 3l 13a (o Gulall Jasgia (s iy @il LES) e sy (1055) s clilKaly )
Joe Gukit dag ¥ s ) Gacaill Jiis JUlLy (bl Janigia 0o ial) Ol e (aladl il
) Ayl (g skl Aae 8 Aeladl lpdidl (@BlSaly jsaY)) Lal (e duadagll slall 3250l
Auhall Jae clgiiall 4 Gliladly Heal) Al e dada gl slall sasad Jaie ubi aag aily Jsi
lidinall A(Jead) clolen) dab o didagl) slall sasal Joia Gulad aag ¥ rdaghll dedl) Lzl
coeshyh Ae 6 dalal)

Jardl cilelan ) gaay Laldld) culibyd) Jelad gy (11) ‘aiu Jdeda

One-Sample Test

Test Value =2

95% Confidence Interval of
Mean the Difference
t df Sig. (2-tailed) | Difference Lower Upper
Jeddl lelaa | 82.024 319 .000 14.500 14.15 14.85

bany) Gilail) milli o alaieYl Kald) 032) oha : jdaall

Lld Jally 0.05 ANV ssiue (e sraal 525 0.000 &l ANV Jlaa) ob Gl Jsaall Pla e LDl
ol Tavsll Gns Al 2il Glla) Tawsie gm dass b aae Yol JE ) sl iy
Slo Al ahil clla) hangie of 7 Jsaall (e Laadliy AN S Gulie 8 bl slaly Galal) (2)galal
Gaki aag ¥ Jsi A Raca il by by ¢l Gubiall lassie e S a5 (2.416) a3
Al Jitiy cpushyb A B dalall lidinal Ji(Jead) clolan) Aali (e Aaasl) sLall 325a] e
Al Jae bl (8 Jead) cilelen 2l (g il gl slad) 3358 ot Gaudai aags 4l Ji )
il A(hay) Ayh) ab (e bdagll slall saga) Joie Gabi dag Y tdewaldl) Lo 8l duddl
cpeshyl diae 8 dalad)
Y Ak ey Aaldll clibnll g (12) ) Jssa “

One-Sample Test

Test Value = 2

95% Confidence Interval of
Mean the Difference
t df Sig. (2-tailed) | Difference Lower Upper
<ol )Y 48,k | 58.885 319 .000 13.719 13.26 14.18

Hlaay) Julaih) milis o alaieYl Lald) sae) ¢ : jiaall

ld Il 0.05 ANV ssiue e sraal 525 0.000 &l ANV Jlaa) ob Gl Joaadl Pla e Laadl
ol Tavsll Gns Al 2Di Glls) Bwsie gn dass b e Yol JaB ) sl iy
Slo Al ol lila) hangie of 7 Jsaall (e sy DA S Gulie 8 bl 3l Galal) (2) gl
Gaali aag ¥ Jo A Raaill by by ¢l Guliall lassie (e ST a5 (2.268) a3
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Facm il iy ¢ ushaple Ripte b Aelall cilifidl) 3(cilay) AGph) Lal G Gubilagl sLall 335a) e
bl Jae ciliiadl 3 GhaY) Ayl Bal (e Gl sball s3sal Jpie Gk aag 4l Jsi 3

t@luagilly claliiiuy)

il Al st

Jaall Cagyla Lals (pe gl 3Lall B35al piie (gsine dgms Auall Aisad iiasl) Julatll il cpelil —1
DY) Aal e Didagl slall sasal (midie (s5iee d5ags Jeall Clelany didgll ailiady dygiadl)
Al Jae dalad) bl 3 CalyiY) Al Aali (e dida gl sLall Basad Jausgie (55t dsms ISl

Jaadl Cagyla Zali (e Ziilagll 3Lall Bagal Jole Ghudsi 35ns Al Al Sleany) Jidaill il jelal-2
Al Jae ciliiad) 8 4y gl

oailad Zal e Ladagl slall sasa) Jobe Gudai 2say Auhall Ziml Jlaayl Jdaill mil cipels-3
Al Jae i) 8 dadss)

D5yl Al e gl gl sl 5agad e (Bl asa ade ol Auhal) Liml Slan) Jidatl) il < pelai—4
Al Jae ciliiud) 8 ikl

Jan) cilelaa £als (e Ayl gl slall 8a5a st Gadad 3gmg Aushall Ligal Slaay) Judatl) il <jeki=5
A Jae il b

CalaY) Al Aali e Ayl gl shal) sagad Jsdie Gab dsas Al Aied Slaa) Jlatll m505 yeki=6
A Jae il 8

tluagil)

S S e Y N clisiadl b calalall gl et 6 Lla sa Ldagl slall sagn coali m
sl Bl e 3S DA e coalelall Va2l Ll gl slall Sapa asehe Syiad b el ) Jalal)
sy bl Ganadill DA e @l ccladioal Gl Gsllal) g by il Conall Ll dallasg
Ly haai 8 1 Tsn Glld Canly Cam il G 3 Cansliall i)

05 LS aae G ccplelall gl Bala¥) Canny olly coliiiadll 8 Sy Heal) Ui dalles
e Gsleny ) il 8 agilaral agilal sasm e iy g5 oslalall lalialiny ) il

ChLA 4 Claladl 4S5l 5 aEY) Aipla Caali Cus cagrusipe Ao e lup)ll GLAY) dipl o S5 =
Ll b o)1 Cpnty Jaal) e sl b Ll 150 52a04))

oo arind Slad¥) s Ug)sS dadla DA Aaliy agijlaa 1sidl cpdlly cpdaad) Galalall dpole lilSa apis =
cogr o)) o A i Ley agile) U
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